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and project 
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services necessary 

to guarantee 
their long-term 

success….”
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More than 6,000 student veterans were impacted by the recent 
closure of ITT Educational Services, Inc. and now face the unexpected 
challenge of identifying a new educational institution to complete their 
degree. Student Veterans of America and College Factual are teaming up 
to help those veterans quickly build lists of potential future educational 
opportunities and make informed decisions about their next college or 
university. 

Through the partnership, Student Veterans of America and College 
Factual have developed a free resource to help veterans navigate 
colleges and university options after gaining a thorough understanding 
of the veterans’ strengths and interests, and comparing their prefer-
ences to colleges across the country. The program then matches veterans with a narrow list of schools 
ranked by location, majors, quality, academics, and financial information.

“We’re glad to partner with College Factual in this effort to help student veterans make informed 
decisions about their education. This resource will help many veterans as they consider their educa-
tional options, but it has become urgently necessary with the recent ITT Tech closure and the uncertain 
status of Ashford University’s state approving agency approval,” said James Schmeling, executive vice 
president, strategic engagement of Student Veterans of America. “We’re standing by and ready to help 
those student veterans as they navigate the journey toward completing their degree. And with about 
100,000 veterans entering higher education each year, this will be another resource in their search 
– one that is easily navigable, connects them to campus recruiters, and helps SVA help them in their 
decision making.”

Student Veterans of America fosters veterans’ successful transition from the military to higher 
education, while they are in school, and, as they become business and local leaders in American 
communities. SVA represents a network of 1,400 chapters on campuses in all 50 states with more than 
123,000 active member veterans. The College Factual resource is available to all student veterans 
looking to make informed decisions about their education, and provides easy access to a Student 
Veterans of America advisor that can provide assistance or answer questions along the way.

“We are proud to support Student Veterans of America in their work assisting former ITT students 
to make solid educational choices,” said Bill Phelan, co-founder and chief executive officer of College 
Factual. “Through our joint efforts we are confident we can provide students with the finest choices 
available so they might continue their education and achieve great outcomes.”

College Factual provides the deepest resource available in the world today for insights on more 
than 60,000 potential educational choices available at over 2,800 U.S. Colleges and Universities. These 
resources, along with the most advanced profiling and matching tools, enable Veterans to build the best 
“short list” of educational opportunities to focus on.

To learn more about the partnership and gain access to the resource, visit https://collegefactual.
clickfunnels.com/sva.
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American Public University System 
(APUS) announced the appointment 
of Dr. Vernon C. Smith as senior 
vice president and provost, effec-
tive November 1, 2016. He succeeds 
long-time APUS Provost and current 
President Dr. Karan Powell.

Richard J. Gallot, Jr.

The University of Louisiana System 
(ULS) Board of Supervisors has 
named the tenth President of 
Grambling State University (GSU). 

Richard J. Gallot, Jr. is a former 
Louisiana state senator and state 
representative.

Terry Parker

Florida Polytechnic University 
appointed of Dr. Terry Parker 
as Provost for Florida Poly. As 
Provost, he will oversee all aspects 
of the academic experience, from 
recruiting students and steering 
curriculum, to hiring professors and 
securing research grants.

PEOPLE Compiled by KMI Media Group staff

Compiled by KMI Media Group staffPROGRAM NOTEs

SOC Degree Network System Call For 
New Programs 

The Department of Defense Voluntary Education has announced a second call for 
new degree program applications to become part of the Servicemembers Opportunity 
Colleges (SOC) Degree Network System (DNS).  Program submissions will be accepted 
from Oct. 15 to Nov. 30, in the following networks: 

•	 Homeland Security (4-Year) 
•	 Health Services Management (4-year) 
•	 Applied Science and Technology (2-year) 
•	 Psychology (2-year) 

The DNS is being revamped to ensure it best serves servicemembers by making the 
DNS reflective of high-demand occupations and workforce trends.  If your academic 
institution is interested in submitting an application, go to: http://www.soc.aascu. org/
degree-network-system/soc-dns-membership  

Only submit degree programs aligned with the proposed networks during the 
submission period assigned. Include the following items in your submission: 

•	 Degree program requirements
•	 Curriculum
•	 Course descriptions for all major and major-related courses
•	 Provide a specific point of contact (POC) for these programs

Submit information to socdnscirc@aascu.org

Fort Roberts CLEP-a-Thon
The Fort Rucker Education Center held its first CLEP-A-Thon 

September 21st to 23rd to promote the Credit-by-Examination program, 
a quick way for soldiers to earn college credit by using knowledge and 
experience they already have. 

According to Randy McNally, supervisory education service specialist 
for Fort Rucker, they had a great turn out. McNally said the center adminis-
tered 36 CLEP tests, with 22 tests scoring over 50; a 62 percent pass rate. He 
also said that they had 7 DSST tests taken. Test takers passed 6 of the 7 tests; 
delivering an 86 percent pass rate.  McNally provided some calculations to 
show just how much the event saved the Army in tuition assistance dollars: 
CLEP Twenty two passed CLEP tests broken out by semester hours (SH), 
earned 72 SHs of college credit. If you calculate $250 per SH and multiply 
this by 72 SHs, the total amount is $18,000 worth of college credit. The total 
cost of the CLEP tests taken (with proctor fees included) was $3,600 total. 
Again, if we do the math, $18,000 minus $3,600 equals $14,400. Therefore, 
the CLEP tests saved the Army $14,400 in tuition assistance (TA) during the 
event and soldiers achieved 72 hours of college credit in three days. 

The passed DSST tests totaled 18 SH of college credit at a total cost of 
$700 to the Army. Eighteen SHs multiplied by $250 per SH equals $4,500. 
Again, we see a savings for the Army. The math shows $4,500 minus 
$700.00 equals a total savings of $3,800 of Army TA money. 

Information courtesy of DANTES and Erin Roberts, DANTES Public 
Affairs.

USAG Ansbach CLEP-a-Thon is 
a Success

U.S. Army Garrison (USAG) Ansbach DHR Education Center 
hosted the 2016 installation CLEP-A-THON in late August. The event 
was a great opportunity for servicemembers to take advantage of CLEP 
and DSST exams in order to expedite their degree completion. 

The UMUC Europe staff took the lead on the pre-registration for 
CLEP exams and the event execution. Education center staff provided 
support and assistance with GoArmyEd, tuition assistance (TA), degree 
plan mapping, VA benefits, and much more. 

During the event, all participants had an opportunity to meet 
one-on-one with education center counselors and representatives from 
the University of Maryland University College-Europe (UMUC), Embry-
Riddle Aeronautical University (ERAU), University of Oklahoma (OU), 
and Central Texas College (CTC). There was a computer lab available 
for examinees to take advantage of some extra study time while 
waiting for their turn to test and meals were even provided to test takers 
making this an incredibly, successful event. 

Not only did members get an opportunity to test their knowledge 
on various subjects and earn potential college credit, but education 
center personnel also provided transportation for the Rotational Forces 
Soldiers from the 3-501st Attack Helicopter Battalion, which is about 
30 minutes away from Ansbach. A total of 63 semester hours of college 
credit was earned - the equivalent to an Associates Degree.

Information courtesy of DANTES and Irina V. McNemee, ESO, 
USAG Ansbach.
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FMCSA Grants Help Train Veterans 
for Driving Jobs

The U.S. Department of Transportation’s Federal Motor Carrier Safety 
Administration (FMCSA) announced in mid-October that it has awarded nearly $1 
million in grants to seven technical and community colleges across the country to 
help train veterans and their families for jobs as commercial bus and truck drivers.  
The funding is provided through FMCSA’s Commercial Motor Vehicle Operator 
Safety Training (CMV-OST) grant program.

“These types of programs are just one small way in which we can show our 
appreciation and commitment to our nation’s veterans, and thank them for their 
brave service,” said U.S. Transportation Secretary Anthony Foxx.  “These men and 
women represent the absolute finest of our country, and with the help of programs 
like this, they will be prepared to be some of the safest commercial drivers on the 
road.”

“We charge each of the institutions that will receive a grant to train those 
that have served our nation in the armed forces to be the very best professional 
drivers in the industry,” said FMCSA Administrator T.F. Scott Darling, III.  “In this 
profession, being the best requires an absolute commitment to making safety the 
top priority, and I believe there is no group better prepared to do that than our 
veterans.”

FMCSA awards CMV-OST grants to a variety of educational institutions that 
provide truck driving training, including accredited public or private colleges, 
universities, vocational-technical schools, post-secondary educational institu-
tions, truck driver training schools, associations, and state and local governments, 
including federally-recognized Native American tribal governments.

The 2016 FMCSA grants are projected to provide training for more than 250 
students. 

The awards were made to the following organizations:

•	 Illinois – Joliet Junior College, Joliet, $159,800
•	 Iowa – Hawkeye Community College, Waterloo, $100,524
•	 Kansas – Johnson County Community College, Overland Park, $104,376
•	 Oklahoma – Central Technical Center, Drumright, $200,000
•	 Oregon – Rogue Community College District, Grants Pass, $71,300
•	 Pennsylvania – The Sage Corporation, Camp Hill, $210,980
•	 Virginia – Tidewater Community College, Norfolk, $149,967

The Commercial Motor Vehicle - Operator Safety Training Grant Program 
was established by Congress in 2005 through the Safe, Accountable, Flexible, 
Efficient Transportation Equity Act – A Legacy for Users (SAFETEA-LU) to expand 
the number of commercial driver’s license (CDL) holders possessing enhanced 
operator safety training to help reduce the severity and number of crashes on U.S. 
roads involving large trucks and buses.

In addition to providing grants under the CMV-OST program, FMCSA is 
proposing to take additional steps that recognize the unique skills and training 
obtained by members of our armed services.   Specifically, as part of the agency’s 
continued commitment to supporting our veterans, and as required by the Fixing 
America’s Surface Transportation (FAST) Act, FMCSA is proposing a three-year pilot 
program which allows a limited number of individuals between the ages of 18 and 
21 to operate commercial motor vehicles in interstate commerce if they received 
specified heavy-vehicle driver training while in military service and are sponsored 
by a participating motor carrier.

Baker College Gets 
“Exemplary Endorsement”

The Online Learning Consortium (OLC) has named 
Baker College one of the first two higher education insti-
tutions to earn the new OLC Quality Scorecard Exemplary 
Endorsement, which recognizes outstanding online 
learning programs.

OLC is the leading professional organization 
devoted to advancing the quality of digital learning 
worldwide. The other institution receiving the Exemplary 
Endorsement is the University of Wisconsin-LaCrosse. The 
Quality Scorecard was introduced in 2011; the Exemplary 
Endorsement is new this year.

“The concept of quality in online education can be 
elusive and complex,” said Kathleen Ives, D.M., CEO and 
executive director of OLC. “The OLC Quality Scorecard 
enables administrators to identify, measure and quan-
tify elements of quality within their online education 
programs. Baker College and UWL offer tremendous 
models of excellence in online learning, and we are 
delighted to recognize their exemplary programs with the 
Quality Scorecard’s highest level of endorsement.” 

The OLC Quality Scorecard uses research-based bench-
marks and standards of excellence to help higher educa-
tion institutions evaluate their online learning programs. 
Institutions use the scorecard to determine strengths and 
weaknesses of their programs, and to initiate planning 
efforts to address areas that require enhancement.

Baker College offers a doctoral degree in business 
administration, and master’s degrees in the fields of busi-
ness, nursing, psychology, information systems, educa-
tional leadership and occupational therapy. Undergraduate 
degrees include certificate, associate or bachelor’s in 
business administration, computer information systems, 
nursing, health sciences, criminal justice and psychology, 
among others.

All programs can be completed without a visit to a 
Baker College campus; undergraduate degrees are also 
available via a blended program with a Baker College 
on-ground campus located throughout Michigan and in 
Reading, Pennsylvania.

The interactive OLC Quality Scorecard is completed by 
the institution and submitted for peer review.

Institutions scoring 180 or higher are granted the 
OLC Seal of Endorsement, valid for two years. Institutions 
like Baker College that score 202 or higher are granted 
an additional seal, acknowledging and verifying their 
“exemplary” programs, which are endorsed for a period 
of three years.

More information about the OLC Quality Scorecard is 
available at http://onlinelearningconsortium.org/consult/
quality-scorecard.
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CORPORATE CONNECTION Military Advanced Education & Transition

Mike Blackburn
Military Recruiter 
DaVita

Q: What advice would you offer servicemembers and veterans 
looking to make the transition to a civilian career?

A: The best advice I could give fellow servicemembers and veter-
ans transitioning is to set a goal/mission for yourself.  Veterans 

are used to setting and completing goals for mission accomplishment, 
and we don’t fail!  The second piece of advice, and just as important, is 
to network, network, network!

Q: What do you think is the biggest challenge veterans face in 
making their transition to civilian employment? 

A: I believe the biggest challenge is finding a role that they will 
be fulfilled in.  Service to country can be very rewarding and 

fulfilling and finding a new career that is just as satisfying can be dif-
ficult.  

Q: How can companies better assist veterans in their 
transition? 

A: I believe most companies can do a better job of onboarding 
their veteran employees.  Starting our veterans off on the 

right foot and answering specific needs is crucial to their continued 
success in the company. 

Q: Please explain any special initiatives or programs that sup-
port your veteran employees.  

A: DaVita has several programs that support our veteran com-
munity.  StarTroopers is a DaVita teammate led program that 

provides care packages and support to our deployed teammates, family 
members, and close friends.  We currently recognize our veteran team-
mates in a variety of ways.  At our nationwide leadership meeting we 
honor our veterans on stage with a color guard, consisting of DaVita 
teammates and a heartfelt ceremony.  We also honor our veteran 
teammates and patients in clinics and business offices nationwide on 
Veterans Day by recognizing their sacrifices while handing out special 

DaVita Veterans Day pins and cards from area schools.  Finally we have 
two classes that help our DaVita Village Veterans transition.  These two 
classes, Veterans 2 Village and Thriving After Military Service, focus on 
self-development and integration into the DaVita culture. 

Q: Are there any particular transitional supports that you 
offer? 

A: DaVita currently offers two programs to assist our veteran’s 
transition into DaVita.  Veterans 2 Village is a two day class 

that focuses on self-development and introduces our Village Veterans 
to our other military programs and benefits.  Thriving After Military 
Service is a five day workshop that takes a more in-depth approach to 
self-development with an option to bring a guest.  

Q: Do former servicemembers receive any special benefits as a 
result of employment?  

A: Currently at DaVita we have a special veteran’s benefit pro-
gram called DaVita Salutes.  This special program includes 

distinct benefits which include differential pay for when our Guard and 
Reserve members deploy, quarterly subsidy pay, financial assistance 
during a one-time hardship to help cover unexpected expenses related 
to a military deployment, and structured re-introduction.   

Q: What do you believe makes your company particularly 
veteran-inclusive and supportive?  

A: At DaVita, we are a “Community First and a Company Second” 
and find that military veterans and families share in that con-

cept, embracing teammates (employees) and our patients as a village.
DaVita’s mission and core values are the foundation of our village. 

Veterans are used to having an important mission and our core values 
align with the five military service’s core values. O

For more information, check out Careers.DaVita.com/military.
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Healthcare is the fastest growing employment sector in 
the U.S., with ever-increasing opportunity for those with the 
appropriate training and credentials. Some transitioning ser-
vicemembers can immediately apply their education and expe-
rience to civilian jobs in the healthcare industry. But for many 
enlisted medics and corpsmen, there is a large and frustrating 
gap between their years of medical service in the military and the 
necessary certifications required to practice in the private sector.

The Virginia Department of Veterans Services explains the 
problem, “Military medics and corpsmen receive extensive and 
valuable healthcare training while on active duty. When they tran-
sition to civilian life, their military healthcare experiences may not 
easily translate into comparable certifications/ licenses required 
for civilian healthcare jobs. As a result, many veteran medics and 
corpsmen are unemployed or cannot apply their skills in civilian 
healthcare jobs.”

The U.S. Department of Veterans Affairs has recently rolled 
out the Intermediate Care Technician (ICT) program, which is 
“designed to help Army medics, Air Force medical technicians and 
Navy and Coast Guard hospital corpsmen from the enlisted ranks 
capitalize on their experience and continue working and progress-
ing in the medical field with VHA.” The ICT website speaks to 
veterans’ prior training and desire to transition seamlessly, “That 
valuable training you’ve already received in the military, roughly 
equivalent to a second-year medical resident, can be applied to 
your career goals, without the need to repeat training or licensure 
requirements after transitioning.”

While the ICT program is new and promising, the traditional 
route that transitioning members of the military medical ranks 
have had to take to bridge the gap is simply putting in the time 
to earn that required degree or certification. Many schools have 
specialized offerings to help these valuable students do just that.

Lansing Community CoLLege

Lansing Community College (Lansing, MI) offers a unique pro-
gram that allows military medic veterans the opportunity to build 
upon the medical skills they gained during military service, and 

transition into a career as a civilian paramedic. This Military Medic 
to Paramedic (MM2P) program recognizes the students’ military 
education by awarding experiential credit, which allows students 
to complete the program in just seven or eight months, instead of 
the traditional eleven.

 Marvin Helmker, Program Director, Emergency Medical Ser-
vices Programs at Lansing Community College describes that the 
Military Medic to Paramedic program can require a lot from the 
students. “The MM2P Program is challenging in the respect that 
it requires education in didactic (lecture), practical (hands-on), 
clinical, and internship settings.  The program is built on the 
expectation that the student is bringing his/her military medic 
education background and experience into the classroom as a basis 
for the program.” He adds, “Another unique factor of our MM2P 
Program is that we are one of only a very few education institu-
tions in the entire country to offer this course of study.  Our MM2P 
Program began in 2012.  To date, we have graduated six cohorts.”

Students earn an associate’s degree upon completion of the 
MM2P program, and are positioned to either begin their civilian 
medical career or continue their education in Lansing’s Advanced 
Standing nursing program to work toward becoming a registered 
nurse.

ameriCan miLitary university

Brian Freeland, Dean of the School of Health Sciences at AMU 
says the school is “dedicated to preparing our students for careers 

making the Leap to your heaLthCare Career.
By hoLLy Christy, mae&t Correspondent

Military Medicine to 
Civilian Healthcare
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in nursing, public health, health information management, and 
exercise science. The fully-online programs are designed for stu-
dents interested in or currently working in these areas, and for 
those who have completed military training in medical and health 
sciences.” 

AMU has a wide variety of healthcare programs, to include: 
Associate of Applied Science in Health Sciences; BS (RN to BSN) 
and MS in Nursing; BS and MS in Health Information Manage-
ment (HIM); Associate, BS and Master of Public Health (MPH); 
and BS and MS in Sports and Health Sciences. Each of these pro-
grams is meant to complement the students’ experience, training, 
and goals.

The BS in Nursing program is open to registered nurses who 
have earned an associate degree in nursing and have a current, 
active, and unencumbered license. It offers students a seamless 
transition from their associate degree to BSN, providing a solid 
foundation for further graduate studies. The MS in Nursing 
prepares students to be agents of change in health care delivery, 
offering specialty tracks in Nursing Leadership and Education. 

The BS in HIM provides students with the knowledge and 
skills to be a health information administrator in a variety of set-
tings such as hospitals, insurance companies, and government 
agencies. The MS in HIM is designed for individuals with Reg-
istered Health Information Administrator (RHIA) credentials. If 

students have already achieved RHIA status, they may register for 
the program and continue to build upon their leadership, critical 
thinking, communications, and problem-solving skills.

The MPH degree is designed to prepare professionals to 
resolve complex health issues and enhance the well-being of 
communities in the U.S. and beyond. It provides students with a 
foundational understanding of the five core disciplines of public 
health: biostatistics; environmental health sciences; epidemiol-
ogy; health policy and management; and social and behavioral 
sciences.

Of AMU’s online environment, Freeland says “Our engaging, 
interactive learning environment blends theory, research, and 
practical application to help give our students a competitive 
advantage when they enter the workplace. Since our faculty 
members are industry practitioners and experts, they can tap in 
to the real-world resources students need to stay current and 
relevant in a rapidly-changing marketplace.”

In addition to awarding academic credit for students with 
military health training, AMU also supports veteran students 
with dedicated academic advising, free textbooks, waived tech-
nology fees, and caps on tuition.

grantham university

Citing the Bureau of Labor Statistics, Grantham University’s 
Dean of Nursing and Allied Health, Dana Basara, says “Graduates 
who have earned a degree in the healthcare occupations will find 
an abundance of jobs awaiting them in many fields of health-
care.” She adds that Healthy People 2020, an initiative of the 
Office of Disease Prevention and Health Promotion, has designed 
objectives for nursing education programs that will make gradu-
ates of these programs particularly relevant. “The graduates have 
the skills necessary to care for all populations across a global 
society. Nursing keeps pace with global health needs, which in 
turn makes nursing the epicenter of healthcare reform.”

Students pursuing degrees in healthcare do so for any num-
ber of reasons. Basara says, “Healthcare education prepares 
individuals seeking employment in a wide variety of healthcare 
fields.  Whether individuals are beginning a new career or seek-
ing advancement in their current healthcare field, education will 
provide the knowledge, skills, and attitudes necessary to achieve 
their goals and aspirations.” She adds that careers in healthcare 
are an attractive choice for those transitioning from the military, 
not only because there are so many opportunities for them in the 
VA hospital system, but also because this line of work tends to 
align with a veteran’s sense of duty, service, and dedication to the 
safety and security of others.

From back office to bedside, Grantham University has pro-
grams designed to equip students in their chosen healthcare 
field. Basara explains the university’s many options:

The Medical Administrative Assistant Certificate Program is 
designed for those entering the field of medical assistant admin-
istration, back office or medical receptionist, or anyone who is 
interested in broadening his/her skills in the field of healthcare. 
Students learn about basic medical office functions, financial 
procedures and risk management as related to back office or 
receptionist duties in medical offices.

You served our nation and 
protected our freedom.

Now it’s our turn 
to say 

Visit Baker.edu today 
or call 855-487-7888.

thank you!
• Free military evaluation  

of credit transfers and  
work experience

• Special tuition rates 
for active duty service 
members

• Baker ranked “Top  
Military-Friendly College”  
by Military Advanced  
Education
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The Associate of Applied Science Medical Coding and Billing 
provides the student with the skills needed to enter the medical 
coding and billing profession. Students receive a broad knowledge 
of health care systems, coding and diagnostic procedures, and the 
ability to work in many different environments like healthcare 
organizations, doctor’s offices and ambulatory care settings.

The Bachelor of Science degree in Health Systems Manage-
ment provides the student with the skills needed to analyze infor-
mation needs, design solutions and manage information storage, 
transfer and retrieval in healthcare environments.

Graduate degrees in the School of Allied Health include Mas-
ter of Healthcare Administration and Master of Science in Health 
Systems Management. The two master’s programs prepare front-
line healthcare managers for applying their education to benefit 
our global society through leadership, fiscal accountability and 
health systems.

Finally, The Grantham University School of Nursing prepares 
students to expand their knowledge and skills as Registered 
Nurses (RN) in areas of leadership, community concepts, research 
and evidence-based professional nursing practice related to cur-
rent trends and issues in today’s global society. The Bachelor of 
Science in Nursing program prepares entry level professionals for 
the nursing profession, where they will utilize their knowledge at 
the bedside, and in leadership positions both in and outside the 

hospital setting. The Master of Science in Nursing programs at 
Grantham University prepare professional nurses to build upon 
and expand the knowledge and skills developed during a baccalau-
reate nursing education in areas of leadership and management; 
human diversity and social issues; health promotion and disease 
prevention; and research and evidence-based practice. 

university of maryLand university CoLLege

There are more than 140 UMUC campuses worldwide, and 
more than 50,000 military personnel, spouses, and veterans cur-
rently enrolled. The significance of UMUC’s endeavor to reach and 
educate the military population is impressive. One of their offer-
ings in the field of healthcare is a completely online Master of Sci-
ence in Health Informatics Administration (HIMS). This degree 
program is designed to train students in the rapidly growing and 
dynamic field of health informatics and information manage-
ment. The program provides students with a broad exposure and 
greater understanding of the management of health IT projects 
to contribute to delivery of quality patient care within the U.S. 
health care delivery system. The HIMS program combines both 
information technology and health care administration theory 
with real-world applications to provide a career boost for health 
professionals.
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Program Chair of UMUC’s Health Informatics Administration, 
Zakevia Green-Lawson, explains the wide-spread utility of the 
Master of Science in Health Informatics Administration. “With a 
degree in Health Informatics Administration, graduates can occupy 
employment positions across the entire healthcare landscape; 
which is why the healthcare industry is one of the few industries, if 
not the only industry, that offers such diverse career opportunities 
and flexibility for transitioning servicemembers.”

Some of the roles a HIMS graduate might fill include: Health 
Information Management Department or Corporate Director, 
Clinical/Health Data Analyst, Health Information Management, 
Consultant/Entrepreneur, HIPAA Compliance Officer, Healthcare 
Revenue Cycle Analyst, Health Informaticist, Chief Information 
Officer, Meaningful Use/Regulatory Program Specialist, Health 
Information Management, Project Manager, Electronic Health 
Record (EHR) System Manager.

Green-Lawson says that UMUC is proud to offer the HIMS 
degree, in part because of its usefulness in the expanding field 
of healthcare. “Constantly evolving regulations and technologies 
allow for lifelong learning and continued professional development. 
As healthcare advances, health information provides the patient 
data needed to successfully navigate the changes. As a result, health 
informatics and information management professionals can expect 
to be in high demand as the health sector continues to expand.”

CoLorado teChniCaL university

Elaine Elder, Program Director of Healthcare Management 
at Colorado Technical University, explains that their programs 
are demanding, but that they’re designed to prepare students 
for the real-world demands they’ll face in healthcare careers. 
“Colorado Technical University’s healthcare and nursing pro-
grams are challenging in the context that students are expected 
to meet the program competencies, which are integrated into the 
coursework. The competencies are real-world related and align 
with the skills needed by healthcare managers and executives in 
a changing healthcare arena.” 

CTU offers a number of degree programs in healthcare, from 
associate level through doctorate level, all of which are offered 
online (with on-campus education available in some cases), 
with eight start dates per year. The programs include Associate 
degree in Health Administration, Bachelor of Science in Business 
Administration – Healthcare Management, Bachelor of Science 
in Healthcare Management, Bachelor of Science in Healthcare 
Management – General, Bachelor of Science in Healthcare 
Management – Informatics, Master of Science in Healthcare 
Management, Master of Science in Healthcare Management – 
Informatics, Master of Science in Management – Healthcare 
Management, Doctorate in Management – Healthcare Manage-
ment And Leadership.

Elder points out that healthcare is a promising career field, 
which is expected to grow faster than most due to our aging pop-
ulation and recent federal health insurance reforms. She adds, 
“There are many different areas for healthcare professionals to 
work, not just in direct patient care organizations. Community 
health, education, public health, the insurance industry, medi-
cal device and pharmaceutical companies, and the government 
provide many healthcare or healthcare administration positions. 
Health information and health information technology are also 
going to be more important as the need increases to manage data 
and use it appropriately to improve care, disease prevention and 
cut costs.”

Jeff Shoemaker, CTU’s Director of Employer Development, 
points out that there are plenty of reasons why employers like 
to hire veterans for healthcare roles. “Many of the job duties 
for most healthcare vocations will require similar skills, abili-
ties and knowledge working in or out of the military such as 
experience with health technology and medical terminology. 
Healthcare providers recognize the value of hiring a veteran 
due to their proven experience, the ability to perform well in 
stressful situations, leadership quality, and success working with 
people with diverse backgrounds. Thus, many industry leaders 
have implemented military hiring programs that target person-
nel separating from the service or recent graduates with military 
experience.”  O

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.

www.MAE-kmi.com10  |  MAE&T 11.8/9  |  Transition Trends

DEGREEs AND CAREERs IN HEALTHCARE



Transitioning from military service can be among the greatest 
challenges for servicemembers and their families.  The process affects 
each person differently despite many pieces of existing framework 
continuing to approach it as a generally uniform experience.  The last 
several months of service can be a blur for many, oftentimes juxtapos-
ing a deployment which offers additional transition pitfalls with which 
to contend.  For the average transitioning service member, myself 
included, what you choose to do after military service is largely con-
ceptual until the realization sets in that the separation date which was 
once years away is not so far away now.

Traditionally, there are three primary routes taken when that day 
finally comes: pursuing an education, entering the workforce, search-
ing for a job, or for some -- retirement, which often supplements one 
or more of the other two options as well.  After my own research about 
the Post-9/11 GI Bill, which was barely a year old when I separated 
in 2011, complemented by the Yellow Ribbon Program, I decided the 
education route was best for me since, like many others, I was unsure 
of what career to pursue next or how to even begin the process.

For those with an existing collegiate education or who otherwise 
choose to go straight to a career, the road can be anything but smooth.  
The creation and custom tailoring of resumes and cover letters can 
be confusing at best, especially given the succinct and expeditious 
nature of the military experience; and oftentimes industry certification 
can outweigh both experience and education.  There are transition 
resources a plenty that have surfaced in recent years offering to assist 
our brothers and sisters with this process.

The Veterans Career Transition Program or VCTP is a no-cost 
career training program offered by the Institute for Veterans and Mili-
tary Families (IVMF) at Syracuse University.  I came to work for VCTP 
after spending much of my time in college trying to assist fellow veter-
ans with their transition and identifying helpful resources.  It quickly 
became apparent how essential programs like VCTP are for aiding 
the transition process.  Supplementing your transition plan with a 
program specifically structured to assist the veteran and military con-
nected communities can make all the difference for providing career 
opportunities post-service.  

It was just five years ago when JPMorgan Chase & Co.’s existing 
partnership with Syracuse University’s School of Information Studies 
recognized that opportunity to ease the transition for veterans. The 
first cohort of the Global Enterprise Technology – Veterans Program or 
the GET-VET Program was launched in July 2011, and it started with 
a cohort of just 17 students. Since then, the program has undergone 
several changes all in the mission of serving those who have served. 
The program offered certification paths in IT, operations, project man-
agement, MS Office, and basic career skills.

•	 In April 2013, VCTP joined the impressive portfolio of program 
offerings through Syracuse University’s Institute for Veterans 
and Military Families (IVMF).  In addition to supporting VCTP, 
JPMorgan Chase & Co. is the founding partner of the IVMF. The 

program also adopted a new name– the Veterans Career 
Transition Program. Enrollment increased then to 123 veterans.

•	 In January 2014, VCTP expanded to spouses of eligible service-
members and post-9/11 veterans. The very first military spouse 
cohort had 82 students and the veteran enrollment soared to 
306.

•	 Fast-forward to July 18, 2016, the 5th year anniversary of the 
program, and there are now over 600 veterans and spouses in 
the most recently launched cohort. The certification paths also 
expanded in IT, project management, Six Sigma Green Belt, 
business analysis, human resources, MS Office, and basic career 
skills. 

•	 Since July 2011, 5,684 veterans and have graduated from the 
program, and 545 of those graduates have chosen to pursue 
industry certification by way of the VCTP. 

Currently, VCTP is available to any veteran with at least one day 
on active service since 9/11 or anyone on active service providing 
they have less than 18 months in service.  This extends to reservists 
and National Guard with similar validation of an eligible activation.  
It is also available to spouses of eligible veterans or spouses of any 
service member currently on active service regardless of separation 
date.  Military spouses are often left out during the transition process 

Jpmorgan Chase & Co., and the ivmf 
Working together to assist transitioning 

miLitary famiLies
By ryan roaCh 
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so their inclusion can be invaluable for the success of 
the transitioning military family.  VCTP offers a unique 
opportunity for career success post-military service.  I 
say opportunity because like anything else of value, par-
ticularly in the military, it is a tool that must comple-
ment an existing ambition to be successful.  

The program launches quarterly on an admissions 
cycle similar to a college semester.  With admission 
to the program, students receive one year of access 
to a library of self-paced online courses that result 
in a non-credit certificate of completion from Syra-
cuse University. The School of Information Studies at 
Syracuse University has developed syllabi utilizing the 
library of courses to build relevant curriculum to not 
only prepare the students for the industry certification 
exams but to be a well-rounded employee in any of our 
supported areas of study. These courses can be great 
for brushing up on existing skills or for learning new 
ones that can be incredibly helpful for making that 
shift from structured military lifestyle to the civilian 
workforce.  

A no-cost option for the completion of these 
courses can be really helpful for transitioning service 
members and their families.  Students have the flexibil-
ity of VCTP’s self-paced coursework, which can be much more tenable 
for participants who have a family and/or need to work.  These courses 
can be completed at any time of day, on the participant’s schedule.

The VCTP advisors are valuable assets for program participants.  
They are very personable advocates for the participants’ transition and 
successful completion of the program coursework.  Advisors review 
course progress and check in with the participants often to best ensure 
successful completion of the chosen track. There are a number of 
other helpful services available through the program advisors as well, 
including resume review and career education webinars.

One of the best features of VCTP stems from the industry certifica-
tion exams that can be taken after certain courses.  VCTP will pay for 
one industry certification exam for each of our graduates during their 

year of eligibility providing they meet the program 
requirements. VCTP courses are designed to prepare 
students for highly-desired industry certifications and 
include several practice examinations as part of the 
curriculum to help ensure students are prepared to 
take advantage of these opportunities. Industry certi-
fications such as the Project Management Professional 
(PMP) can add an immense degree of legitimacy to 
a resume when applying for a job. According to the 
Project Management Institute’s report, Earning Power: 
Project Management Salary Survey, Ninth Edition, 
“those with the (PMP) certification earn more than 
those without” in the United States. The difference is 
fairly glaring: PM’s without the certification credential 
earned a median salary of $91,000 while those with the 
PMP credential earned a median salary of $111,000. In 
speaking with our students as well as employers alike, 
the common theme is these certifications have been 
the catalyst for securing a new or better position and 
in some cases can be valued even higher than some 
advanced degrees.  Recognized certifications represent 
a validation of field experience that is difficult to find 
elsewhere.  This program makes several industry cer-
tifications much more accessible to the transitioning 

military family that could potentially cause financial strain. Industry 
certification examination fees through the VCTP range from around 
$200 to nearly $600; therefore, having the program cover an exam 
payment adds a significant monetary value, especially for a no-cost-to-
the-veteran sponsored program.

Over the past five years, the program has received consistent posi-
tive feedback from program participants about how VCTP has made an 
impact in their post-service career.

VCTP graduate, John L., shared his success story about completing 
the program and obtaining his certification:

“It wasn’t until I completed the Project Management Professional 
(PMP) certification through the VCTP that businesses and government 
agencies recognized the validity of my project management experi-

Ryan Roach

Laura Cooper
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ence. Once I added the certification to my resume and mentioned it in 
job interviews, various employers expressed more interest. Ultimately, 
I was offered and accepted a management analyst position with a gov-

ernment agency less than a month after completing the certification.”
Similarly, VCTP graduate, Daniel K., states, “The results were 

immediate. After adding a single line to my resume, highlighting my 
HR certificate, I was interviewed and hired within 30 days.”

As a recently transitioned service member myself, and having spo-
ken to hundreds of military veterans and their families, it’s clear there 
is a need for supplemental transition assistance through programs like 
VCTP.  A no-cost, university-recognized course option – with advising 
support services and a universally recognized industry certification 
exam paid up front – that does not affect GI Bill benefits is an invalu-
able tool for achieving career success post-service. 

If you are interested, please visit the program website at http://
vets.syr.edu/education/vctp as well as our Facebook (https://www.
facebook.com/SUgetvet/) and Twitter (@SUgetvet) pages for more 
information.  O

Ryan Roach (U.S. Navy) is the program coordinator of VCTP at 
the Institute for Veterans and Military Families. A contributing author 
to this report was Laura Cooper, director of Advising & Enrollment 
Services at IVMF.

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.

Today is the day 
when limited turns 

into limitless.

4 campuses. 100+ online programs. 
online.nebraska.edu

“My today started when I realized my leadership skills were 
building blocks. After serving my country with tours in  

Afghanistan and Iraq, I was equipped with the 
fundamentals. But I knew there was room to grow and 
more to learn. At the University of Nebraska at Omaha, 

I found a highly ranked program available online that 
worked with me while overseas and helped develop 
the skills I apply in my role each day. Thanks to my 

advanced degree, I’m able to use my leadership  
and managerial  expertise to tackle administrative  

challenges. And I’m excited to see my opportunities 
continue to grow today and tomorrow.”

JEFF LEHMKUHL
Master of Public Administration

University of Nebraska at Omaha
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CLAss NOTEs

University of Virginia Plans 
for Master’s in Public 
Safety Administration

The University of Virginia’s School of Continuing and 
Professional Studies plans to soon offer a master’s degree in 
public safety administration. Funded by a $600,000 contribu-
tion from the Board of Visitors’ Strategic Investment Fund, 
the new degree program would offer courses to develop 
leadership skills through a wide variety of interdisciplinary 
perspectives.

Steven Laymon, interim dean of the School of Continuing 
and Professional Studies, said the school is uniquely posi-
tioned to fulfill this mission. It has partnered with the Federal 
Bureau of Investigation in the design and delivery of the FBI’s 
National Academy since 1971, and, beginning in 2005, the 
school joined with the Virginia State Police to offer a similar 
program, the National Criminal Justice Command College, 
in Richmond.

“Both programs are designed to provide police offi-
cers, selected by their home departments and agencies as 
emerging or rising leaders, with a rigorous and immersive 
educational curriculum, focused on leadership; state-of-the-
art tactics; tools for new challenges, such as global terrorism 
and cyber security; and foundations for community rela-
tions,” Laymon said. “While these partnerships have been 
successful, the University of Virginia has the opportunity to 
do more.

“Drawing upon our role as a leading public university 
and our Jeffersonian legacy, which encourages us to address 
broad societal and civic needs, SCPS seeks to develop new 
programs to serve the nation’s emerging, 21st-century public 
safety and criminal justice challenges.”

The program would utilize the School of Continuing and 
Professional Studies’ experience with online education and 
its connections with existing facilities.

“The program will be a low-residency, executive educa-
tion-style program that combines online study with short, 
intensive residential sessions three or four times a year,” 
Laymon said. “Right now, we envision seeing the in-person 
residential sessions being held in Northern Virginia, giving 
students easy access to airports, and perhaps Richmond, 
giving us access to the Virginia State Police training facili-
ties.” 

The proposed program is subject to approval of the 
Faculty Senate, the Board of Visitors, the State Council of 
Higher Education for Virginia, and the Southern Association 
of Colleges and Schools Commission on Colleges. The next 
step would be for the school to hire an assistant professor 
of practice in public safety administration who will serve 
as the statewide program director and be responsible for 
assembling the curriculum and partnerships necessary to 
begin the program. 

Laymon hopes to have the program designed and 
running within three years.

New Business Programs from American 
Public University System 

American Public University System 
(APUS) announced several new undergraduate 
and graduate business degree and certificate 
programs designed to improve data-driven 
decision-making and technical management 
skills for adult learners.

APUS programs are instructed by scholar-
practitioners and reviewed by an Industry 
Advisory Council (IAC) for relevancy to today’s 
marketplace. The B.S. in Business Analytics and 
M.S. in Applied Business Analytics programs 
are particularly well-suited for health manage-
ment, engineering, retail and other business 
professionals seeking to strengthen their busi-
ness problem-solving and cost-efficiencies for 
their organizations, according to Chad Patrizi, 
dean of the APUS School of Business.   

“The need for professionals to interpret, 
present, and analyze data to help businesses 
succeed has accompanied the rise of big data 
in the past decade,” said Patrizi. “At least 98 
percent of employers believe business gradu-
ates need to know how to use data to drive 
decisions, according to a 2013 survey by the 
Graduate Management Admission Council. 
This suggests that this competency should 
expect to see superior growth in demand for 
the foreseeable future.”

Analytics undergraduates integrate 
various statistical analytics outputs and appli-
cations and use real-time analytics applica-
tions to solve business problems.   Graduate 
students, in turn, construct descriptive, predic-
tive, and prescriptive analytical models to 
define and quantify business problems for 
the purposes of analytical investigation and 
decision-making.

Technical Management 
The Undergraduate Certificate in 

Technical Management examines manage-
ment and business functions to support systems 
design, development and integration, while 
the Associate (AAS) and Bachelor of Applied 
Science (BAS) in Technical Management are 
designed to build upon prior education and 
work experience gained through community 
college or military technical courses and occu-
pations. Certificate courses can be directly 
applied toward either the AAS or BAS, which 

focus on design and systems integration and 
management theories, concepts, and prac-
tices necessary to organize, motivate, and lead 
human capital, respectively.

These multidisciplinary programs enable 
students to leverage their related profes-
sional experience to refine and supplement 
their existing skills, while preparing them 
for management and supervisory roles.  BAS 
concentrations include: General Technical 
Management, Project Management, Technical 
Resource Management, and Management of 
Information Systems. 

Accounting
The CPA Examination Preparation 

Undergraduate Certificate offers non-
accounting business students the opportu-
nity to fulfill the education requirements to 
sit for the Certified Public Accountant (CPA) 
exam.  Experience in accounting analysis and 
the preparation of financial reports are not 
only essential business skills, but also in high 
demand by employers in all industries. The 
curriculum for this 24 credit-hour program 
was developed by the university’s Industry 
Advisory Council, in cooperation with the 
Florida Education Advisory Committee (FEAC).

The new 18 credit-hour Graduate 
Certificate in Accounting is designed to 
provide professional development opportuni-
ties for mid-career accounting professionals 
in industry, consulting, and government. 
The program is designed to enhance existing 
accounting knowledge through better under-
standing of advanced accounting topics, and 
also offers the opportunity to fulfill the educa-
tion requirements to sit for the CPA exam.

“APUS is one of just 16 institutions 
nationwide to hold a specialized accounting 
accreditation from the Accreditation Council 
for Business Schools and Programs, and 
all eligible APUS business programs are so 
accredited,” added Patrizi. “We’re pleased to 
have been recognized in U.S. News & World 
Report’s annual qualitative ranking of top 
online degree programs, and each of these 
new business offerings even further enhance 
the depth and breadth of our business-relevant 
curriculum.”

www.MAE-kmi.com14  |  MAE&T 11.8/9



Middlesex Receives Grant to Expand 
Support Services to Veterans

Middlesex Community College recently received a $10,000 Strengthening Families 
Grant from the Eastern Bank Charitable Foundation to help veterans transition from 
military service to higher education.

Grant funding will be used to provide Green Zone training to a wide range of 
college faculty and staff. The Green Zone program will help MCC create a highly-
visible network of college employees who better understand the unique needs of active 
military, veterans, and their family members, and who can help students identify and 
connect with recourses both on and off campus. 

“This grant will make a significant difference in allowing Middlesex to expand 
its services to veterans and their families,” said Patricia Demaras, Assistant Dean 
of International and Multicultural Affairs. “It is essential to provide support to our 
veterans so they can succeed in earning educational credentials that will help them 
gain employment and reintegrate into their communities.” 

For more information about MCC’s Veterans Resource Center, contact Maryanne 
Mungovan, Director of Multicultural and Veterans Affairs, at mungovanm@middlesex.
mass.edu.

Microsoft Ribbon Cutting 
Ceremony for Academy at 

Fort Benning
Microsoft Corp. held a ribbon cutting ceremony for the 

opening of Microsoft Software & Systems Academy (MSSA) on 
Fort Benning military base on Monday, Oct. 17. 

This ceremony marked the inaugural MSSA cohort class 
at Fort Benning with Embry-Riddle Aeronautical University 
(ERAU) as the primary learning partner. The ceremony 
included welcoming remarks, Honors to the Nation, followed 
by guest speakers Col. Hilmes, Fort Benning garrison 
commander, Angela Albritton, director of military rela-
tions and strategic initiatives for ERAU, and Chuck Hodges, 
senior director, Events and Programs at the U.S. Chamber of 
Commerce Foundation on behalf of Microsoft.

MSSA at Fort Benning is a reflection of the need to 
provide servicemembers with training and certifications 
before they transition out of the military to secure long-term 
careers in technology, as well as Microsoft’s commitment to 
hire and train servicemembers. The MSSA program is one 
of the few industry programs that trains active-duty U.S. 
servicemembers for IT jobs and is a cornerstone for the DoD 
Skillbridge program. 

MSSA helps active-duty U.S. servicemembers develop 
the career skills necessary to meet the IT industry’s high 
demand for cloud developers, cloud administrators, and 
database and business intelligence administrators. Upon 
completion of the program, participants gain an interview 
for a full-time job at Microsoft or one of its participating 
partners. With the Bureau of Labor Statistics estimating 77 
percent of the jobs in the U.S. will require technology skills 
in the next decade and 200,000 servicemembers transi-
tioning out of the military in the next five years, the MSSA 
helps bridge the IT gap and assist veterans in transitioning 
from one great career to another. 

Microsoft is the first IT company to provide formal 
training for servicemembers before their separation date, 
helping to empower every person and every organization on 
the planet to achieve more.

Launched in November 2013 at Joint Base Lewis-
McChord, the program is projected to expand to nine 
regions servicing 14 bases across the U.S. in the coming 
years.  Since its inception, MSSA has graduated more than 
300 servicemembers from all four branches with active 
programs. Graduates have gone on to work for over 130 
different companies, including Dell Inc., Amazon Web 
Services, Microsoft, Accenture, the Department of Defense, 
Cap Gemini and many more. In addition to technical skills, 
MSSA focuses on soft skills, helping servicemembers brush 
up on resume and interview techniques—all of which has 
helped veteran graduates secure a job in IT with an average 
salary over $70,000.

Veterans to Farmers via Cornell
The New York Division of Veteran’s Affairs has approved Kreher’s Poultry Farm 

in Clarence, New York, as the state’s first on-the-job training program for military 
veterans to become farmers.

The Oct. 10 approval was obtained via the Farm Ops initiative of the Cornell 
Small Farms Program and the Farmer Veteran Coalition.

“There are many roads toward a career in farming. Providing military veterans 
an opportunity to use their GI Bill benefits to become farmers is a great way to 
support our vets returning to New York,” said Anu Rangarajan, director of the Cornell 
Small Farms Program.

Farm Ops educates veterans about agricultural careers and coaches them. “This 
program allows returning veterans the opportunity to learn how to become farmers 
through their GI Bill benefits – opening the way for young, hardworking men and 
women to become tomorrow’s agricultural producers,” she said.

More than a million veterans will be honorably discharged over the next several 
years, while a trained-labor shortage exists for farms throughout New York. As part 
of the job-training program, veterans can receive their GI Bill benefits during a six-
month to two-year farm training program.

Kreher’s farm is a leading egg operation in New York, supplying private label and 
Eggland’s Best brand eggs to Wegmans, Tops and other grocers. The farm uses more 
than 3,000 acres of organic cropland to produce feed onsite for its hens – making it 
the largest organic grain producer in the state.

“Veterans have sacrificed a lot for our country and our freedom,” said Mike 
Kreher. “On their return, they have a lot to offer communities and prospective 
employers. There are many skills veterans develop in the military that are valuable in 
the workplace. It is important that we, as employers, do what we can to support our 
returning service men and women so that they come home to jobs and opportunity.”

New York state, the New York State Department of Agriculture and Markets, 
and the U.S. Department of Agriculture’s National Institute of Food and Agriculture 
(Beginning Farmer and Rancher Development Program) provided funding for the 
program.

Compiled by KMI Media Group staff
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Gary Harrah is a retired Air Force Senior Master Sergeant with 
23 years of service, and currently serves as the National Director, 
Military and Veteran Partnerships for the University of Phoenix where 
he has held several positions since his retirement from the military in 
2004. Gary is a product of the Air Force voluntary education system 
and holds two Associate Degrees from the Community College of the 
Air Force; a Bachelor of Science in Occupational Education, with 
dual minors in Criminal Justice and Instructional Techniques and 
Principles, from Wayland Baptist University; a Master of Science in 
Computer Resources and Information Management from Webster 
University; and a Master of Business Administration with emphasis 
on Human Resource Management from the University of Phoenix. 
Harrah has also completed all coursework towards a Doctor of Man-
agement in Organizational Leadership and is currently completing 
his dissertation.

Gary was a past president of the Council for Military Education - 
Washington State (CMEWS) (Washington ACME).

Q: In the interest of informing our readers about just what NAIMES 
is as an organization, when and why was it established, and what role 
does it fulfill within the Military Voluntary Education Community? 

A: NAIMES was founded on March 26, 1975, in Los Angeles, California. 
Its first By-Laws were adopted on that date and have continued in force 
with only minor modifications since then. Over the years, NAIMES 
developed a pattern of annual and semiannual meetings among its 
institutional representatives to discuss the relationship of the Institu-
tions with the Department of Defense and with the individual military 
services. Of immediate and continuing concern was the desire of the 
member institutions to meet and exceed quality standards established 
by the military services. From its beginnings, NAIMES sought to pro-
vide a collective voice for the institutions to assist DOD in establish-
ing regulations for the department’s Voluntary Education Programs. 
Several of the issues that NAIMES has provided significant input for 
in the past, have been state authorization for institutions operating in 
multiple states, 3rd party assessment reviews of institutions operat-
ing on military installations, in-state tuition for military students and 
their families, and earlier versions of the current DOD Memorandum 
of Understanding. Over the years, NAIMES has grown from an original 
membership of seven educational institutions to its current member-
ship of 22.  The NAIMES mission today remains the same as when it 
was originally formed, which is to advocate for the military commu-
nity student and the institutions that serve them.

Q: How does NAIMES as an organization differentiate itself from the 
role other groups like CCME or the state ACMEs fulfill? 

A: NAIMES is a member-driven action based organization which advo-
cates for the military student, and partners with the military education 
community for the betterment of off-duty Voluntary Education pro-
grams. As a force for academic quality and continued improvement, 
and as a military student advocate (to include veterans, family mem-
bers and DoD Civilians), NAIMES members promote best practices, 
provide a perspective of a diverse higher learning community, and 
will take positions that reflect the collective will of the membership.  
CCME, on the other hand, is an active proponent for the professional 
development of those serving in the military education community, 
by providing a forum for the exchange of information on educational 
programs, strategies, and innovation among its members, and associ-
ated partners.  Finally, the ACMEs are more local in nature (state or 
multi-state) and focus on evaluating and restructuring policies related 
to acceptance and transfer of credit for veterans, military students, and 
their adult family members; enhancing the educational aspirations of 
the military and veteran population in their state(s); and in making 
educational programs accessible in cost, location, and scheduling. 
Each of the three organizations serves a purpose and a unique role in 
providing quality service and support to military and veteran students 
and their families.

Gary Harrah
President

National Association of Institutions 
for Military Education Services 

(NAIMES)
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Academic Advocate
Leading NAIMES in improving academic opportunities for military students.

Q&AQ&A



Q: Let’s talk about membership in NAIMES for a moment.   What 
criteria has NAIMES developed in selecting member institutions?   
How does an institution become a member of NAIMES?

A: The current NAIMES membership is comprised of a mix of 2-year, 
4-year, public, private, regionally accredited, nationally accredited, 
non-profit, and for-profit institutions, all of whom together reflect a 
cross section of the current makeup of institutions participating in the 
DoD Military Voluntary Education Program.  When a need is identified 
to invite a new institution to maintain diversification of membership 
or to incorporate an identified shift in trending modalities, program 
interest areas, or institutional types, then the NAIMES President, on 
the recommendation of its membership committee, will extend an 
invitation to an institution which meets these changing needs of the 
military/veteran student demographic, and has already established 
success in supporting and serving the military community. 

Q: What value does NAIMES provide to other institutions that may 
not be members, but are engaged within the Military Voluntary Edu-
cation Community? 

A: Even though the number of member institutions is relatively small 
in relation to the 2000-plus that provide services for the military com-
munity, we strive to ensure that all institutions have an avenue to voice 
their concerns, issues, and challenges, as well as a way to highlight 
innovation and best practices. NAIMES strives to raise awareness that 
the organization serves as a forum for non-member institutions and 
their students voices to be heard, regardless of how big or small they 
are. As a smaller group, it is easier to come to a consensus and provide 
meaningful action to address policy and issues, and to advocate for 
change.  Collectively, the member institutions of NAIMES support 
almost 300,000 military and veteran students, and their spouses, the 
representatives from these institutions have 100’s of years of experi-
ence in working within the military and veteran education communi-
ties. . This carries significant weight in advocating for student needs, 
taking action to affect change, or to make recommendations in pro-
moting best practices, or modifying ineffective policies or procedures. 

Q: How can an institution that is not a member of NAIMES bring 
their issues, concerns, or innovative ideas to the table?  

A: Over the past year, NAIMES has put forth considerable effort to 
connect and open additional lines of communication and identify 
issues relevant to the military student community. We have started a 
quarterly newsletter that is disseminated through multiple channels, 
held our first roundtable at the annual CCME Professional Develop-
ment Symposium (PDS) to gather issues and best practices, and have 
reinvigorated the official NAIMES Facebook page and website. In addi-
tion, we have fostered a closer working relationship with the various 
state ACME’s, by inviting their Presidents onto our NAIMES calls, and 
giving them the opportunity to voice their concerns and share best 
practices. Finally, we have created new dedicated organizational email 
addresses so that items of interest may be communicated directly to 
NAIMES Leadership.

Q: How does NAIMES as an organization determine which issues to 
champion or weigh in on?

A: We have a policy and issues committee, chaired by our Immediate 

Past-President, that is responsible for consolidating the information 
gathered by NAIMES through its outreach efforts, collaboration with 
other organizations, or through immediate need based on newly 
implemented policies or procedures. The committee will then make 
recommendations to the membership on which issues to pursue, 
research, or to take a position on. Not every issues affects every insti-
tution, so discussion is then held on next steps, level of response, how 
to handle the issue, etc. A consensus is needed for NAIMES to move 
forward on an issue.  

There is a delicate balance in determining the level of response 
and the perception of motivation. Due to the significant number of 
students that our member institutions serve, it is important to focus 
more on those issues that affect the Military and Veteran Education 
Communities as a whole, rather than those that only affect the larg-
est schools. One of the first questions asked on any issues is “Does it 
benefit all military and veteran students?”, or would advocating for this 
issue come across as only self-serving to our membership. 

Q: That’s interesting Gary, so with that said, what issues has 
NAIMES been involved in during your tenure as President? 

A: One of the larger and most publicized issues has been advocating 
for the military student, as a result of the decision to shutter all of the 
Navy College Offices on installations within the United States. NAIMES 
provided a letter to the Secretary of Defense and the Secretary of the 
Navy raising concerns with the proposed closure. The ability to have 
personal one-on-one face-to-face counseling creates a more informed 
student better able to make important decisions relating to how to 
map out their educational journey to reach their individual goals. By 
moving the type of counseling provided to sailors from the Navy Col-
lege Offices to a permanent virtual only environment, the risk is there 
that the specific needs of individual students will not be identified and 
thus not met. Even though the Navy ultimately decided to continue 
with the planned closures, as a result of the letter and the questions 
raised, and the ground-swell of grassroots efforts from other organiza-
tions, such as the state ACMEs supporting approximately 20 states, 
several revisions were made to the original plan, including several 
locations remaining open for an additional year. 

Q: Looking forward, what do you see as the driving issues within the 
Military Voluntary Education Community in the coming years?

A: Great question! I believe that one of the next challenges within the 
Military Voluntary Education community will be the unique ques-
tions raised with Competency Based Education (CBE). Some of these 
challenges are regulatory in nature and will need to be addressed by 
the accreditation bodies as well as the Department of Education and 
Department of Defense.  However, the unique skills, training and 
ancillary responsibilities that military service provides don’t always 
lead to ACE recommended course credit. Programs that recognize this 
experiential learning and allow the student to progress through known 
material, would streamline the learning process, shorten degree com-
pletion time, and allow the student to focus on new unlearned mate-
rial. As a matter of fact, we are currently putting together a working 
group of NAIMES and non-member schools that currently have these 
programs in place, to help us in identifying specific challenges and best 
practices, so if anyone is interested in participating please let us know!

Also I still believe in the need for face-to-face counseling. Both 
initial counseling with the individual service education counselors, 
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and with the academic institutions once they become a student, is 
very important. With the Navy making their decision on closing their 
physical education centers, and some of the current student access 
concerns being felt by the schools, it will be interesting to monitor the 
persistence and continued success of the military student community. 
In my experience, military and veteran students make very good stu-
dents in regards to attendance, participation, self-discipline, motiva-
tion, teamwork, and project management. We need to ensure that we 
continue to provide them the support services necessary to guarantee 
their long-term success and completion of their academic goals. 

Q: How does NAIMES interact with the Department of Defense, the 
individual services, and the Department of Veterans Affairs? 

A: NAIMES has a strong working relationship with each of these enti-
ties, collectively as an organization, as well individually through our 
member institutions. Through boards, working groups, councils, and 
other venues, many times we share a table and collaborative roles with 
leaders from these, as well as other military and veteran organizations. 
Working together, NAIMES also provides white papers and position 
papers on relevant issues within the Military Voluntary Education 
Community when a need is identified and falls within the mission of 
our organization. Also, we invite DOD and Service leaders to provide 
updates and presentations during our annual meeting, and in those 
discussions we also try to identify issues of importance to them. Usu-
ally their concerns are our concerns and may be topics that NAIMES 

wants to take on for research, institutional feedback, or support.  
Also we are working on developing an Annual Report, to be pub-

lished early next year, on the state of military voluntary education ini-
tiatives from an institutional perspective. This report will focus on best 
practices and innovative ideas, but will also identify areas of concern, 
recommended changes to current policies, or process improvement 
ideas to advocate for military and veteran students, and their families. 

Q: Before we close is there anything else you would like to say to 
our readers? 

A: Just that we want everyone to understand that regardless of whether 
your institution serves two or three veteran or guard/reserve students 
in the local community, or thousands nationwide, know that you have 
a voice. Due to overwhelming feedback from attendees after the last 
CCME PDS, we have increased the roundtable sessions at next year’s 
symposium in Atlanta from one to three, to allow more opportunity 
to participate. Information on the Symposium can be found at www.
ccmeonline.org and we look forward to hearing from you at our 
roundtable discussions. Information from these round tables will be 
reviewed for action by our Policies and Issues Committee and reported 
in our Annual Report. We solicit your ideas, your best practices, your 
issues, and your concerns, and will do our best to ensure that your 
voice is heard. Please feel free to contact us through our website (www.
naimes.org), our Facebook page, or email me directly at President@
naimes.org.  O

 

 

Excelsior College is accredited by the Middle States Commission on Higher Education.

888-647-2388 ext. 1352 
excelsior.edu/military  
veterans@excelsior.edu  
military@excelsior.edu

“ Excelsior was the best choice for me because it was 
the most flexible. They gave me credit for my military 
experience and CLEP exams, and let me transfer 
credits from other schools. They really supported and 
encouraged me, which helped me finish. Now that I 
have my degree, I anticipate a promotion.”

 
Roosevelt Thomas 

Bachelor of Science in Business, ‘03 and
Masters of Arts in Liberal Studies, ‘14

Earn a Degree Aligned with  
Your Experience

Your prior military training can  
count as credit.
Move forward in your career and explore more than 30 degree and  
certificate programs across five schools that could align to your military 
experience. Our dedicated Center for Military Education has been proudly 
serving servicemembers and veterans for more than 40 years.

◉   Get maximum credit for your military training
◉   Receive veteran partnership tuition discounts
◉   Obtain Post-9/11 GI Bill benefits and financial aid
◉  Take the “Success Strategies for Military and Veterans” course
◉  Join our supportive online veteran community
◉    Access military career transition resources

Call:
Visit:

Email:
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Coastline Community Col-
lege provides direct support 
services for servicemembers, 
their spouses and dependents, 
and veterans through our Mil-

itary Programs Department. 
Students receive military spe-
cific academic counseling, 
credit for military training 
and experience, and are pro-
vided instructional-delivery 
options designed to support 
the lifestyle of the military 
community. Coastline’s fac-
ulty and staff are specially 
trained in the unique cir-
cumstances encountered by 
servicemembers and veterans 

while pursuing their educa-
tion.  Coastline’s Military 
Programs Department contin-
ues to enjoy an outstanding 
reputation, spanning 30-plus 
years, as an excellent edu-
cational partner for service-
members and veterans. We 
have always maintained our 
institution’s academic stan-
dards while providing flexible 
options for active-duty ser-
vicemembers. 

Most recently, Coast-
line partnered with several 
employers, including Turner 
Construction, LAX, and 
Skanska, and local unions, 
to develop and deliver work-
force development short-
term training programs, as 
well as apprenticeship and 
pre-apprenticeship programs 
that support entry and higher 
level positions in the petro-
chemical, construction and 

Why Community CoLLeges might Be the 
Best ChoiCe for you.

When you consider going to college, your 
first thoughts might be of a four-year institution, 
perhaps a big state university or an elite private 
college. But don’t forget the small but mighty 
community college; an institution that is often 
the unsung hero and the workhorse of the higher 
ed community. Here, a handful of community col-
leges explain in their own words what makes them 
special, and why their school could be the perfect 
fit for transitioning military students.

Joycelyn Groot
Executive Dean, Military Programs
Coastline Community College

Community College Spotlight
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Community colleges, like 
Tidewater Community College 
in Hampton Roads, Va., can 
tend to the specific needs of 
military and veteran students 
by helping them more wisely 
use and spend their GI Bill 
and tuition assistance benefits 
and or available financial aid, 
through less expensive tuition 
and fees. Community colleges 
normally have smaller class 
sizes for freshman- and soph-
omore-level classes, are open 
access, and provide a more 
adaptive academic on-ramp 
for those who are not yet as 
academically prepared for the 
rigors of college-level programs 
at a university.  

Community colleges tend 
to have a stronger and more 
diverse mix of classroom, 
hybrid, and online program 
offerings than do universities. 
The array of programs offered 

by community colleges often 
include hundreds of degree or 
certificates, and thousands of 
classes in both credit and con-
tinuing education/professional 
development (non-credit) for-
mats. Programs and format 
prepare the military-related 
student for transfer to a four-
year college or university and 
or immediate entry into the 
work environment through 
technical and occupation edu-
cation and training. Commu-
nity colleges provide added 
benefits such as mentoring, 
and more opportunities for 
VA work-study and intern-
ship positions.  Additionally, 
community colleges provide 
one-on-one services for stu-
dent support: from applying, 
to enrolling, to assisting with 
VA benefits, to employment.  

Community colleges are 
located in your community, 
enabling family, work, and 
school life balance. Overall what 
makes the community college 
experience a good choice for a 
military student is the diversity, 
flexibility, and affordability pro-
vided in an academic setting.

Calvin R. Scheidt, Jr.
Director, Military Contract Programs
Tidewater Community College

the utility industries. The 
core focus is to provide state-
wide and potentially nation-
wide access to training that 
leads to high-demand jobs as 
identified by employers and 
unions throughout the state.  

Through the alignment of 
fee-based training programs 
with Coastline’s Safety and 
Process Technology certificate 
and degree programs, job-
seekers and higher education 

seekers are provided access 
to stackable programs and 
industry certificates (OSHA 
approved), offered through a 
combination of site based and 
online delivery. Coastline’s 
faculty and industry experts 
are working together to lever-
age contract, fee-based, and 
general funded programs and 
services. Several training pro-
grams are approved for Work-
force Innovation Opportunity 

Act (WIOA) funding resulting 
in eligible participants (vet-
erans, dislocated and disad-
vantaged workers, incumbent 
workers,) receiving funding 
to cover the cost to partici-
pate in the training programs.

Our 8-week online classes, 
offered five times a year, are 
especially attractive for the 
demanding and frequently 
mobile lifestyle of service-
members. We also offer ser-

vicemembers the option of 
12-week courses through our 
PocketEd Program. There 
are a number of courses 
offered in this format, and 
these courses are designed 
specifically for servicemem-
bers deployed without access 
to the Internet. The course 
content is uploaded to a stu-
dent’s mobile device, and the 
student’s quizzes and exams 
are proctored.

Community College Spotlight

At TCC, we protect and serve our military-related students  —and  
their interests —as rigorously as they’ve protected and served 
America’s. TCC’s Center for Military and Veterans Education (CMVE)  
is dedicated to assisting veterans and their families:

 • Learn how to access and budget your GI Bill, Tuition   
  Assistance, and Financial Aid 

 • Navigate course offerings and college majors with  
  one-on-one assistance

 • Find the best paths to transfer degrees, certifications  
  and  employment training

 • Learn about, tutoring, special programs, and more 

TCC’s Center for Military and Veterans Education has over  
50 staff members working on the college’s four campuses who  
are dedicated to your success!

Enroll today at tcc.edu.  FROM HERE, GO ANYWHERE.

CONTACT US TODAY
www.tcc.edu/military • Local: 757-822-7777 

 Toll Free: 866-921-6280  •  International: 855-399-7480  
• Email: CMVESupport@tcc.edu

TIDEWATER COMMUNITY COLLEGE
CENTER FOR MILITARY & 
VETERANS EDUCATION

TCC IS BEHIND THEM 100%    

of our students are  
connected to the military.  30%
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In the military, no one is 
left behind and at Inver Hills 
Community College, we con-
sider it our duty to continue 
that tradition, as we assist mili-
tary and veteran students on 
our campus successfully reach 
their educational, career and 
personal goals.  Community 
college faculty, staff and admin-
istrators strive to understand 
the unique circumstances and 
needs of military and veteran 
students, especially as they 
transition to the new opportu-
nities and challenges inherent 
in the college experience. Com-
munity colleges are uniquely 

prepared to meet the needs of 
these students as they join our 
diverse student populations: 
students representing a wide-
range of ages, cultural back-
grounds, life experiences and 
circumstances. At Inver Hills 
Community College, we recog-
nize and place great value on 
the contributions our military 
and veteran students offer in 
the classroom and the leader-
ship they provide to our stu-
dent clubs and organizations.   

Military and veteran stu-
dents are able to thrive at our 
community college because of 
the supportive and affirming 

environment created by the 
personal attention they receive 
from our Veteran Services 
Office and Counseling Depart-
ment. Our Veteran’s Lounge 
provides dedicated space for 
socializing and studying and 
fosters camaraderie amongst 
our students.  Our student 
club V.A.L.O.R. provides addi-
tional opportunities for social-
izing, but also the opportunity 
to continue serving through 
volunteer and community 
service projects.  Academic 
support services, such as tutor-
ing, drop-in math and writing 
centers, accommodations for 

disabilities are easy to access 
and utilize on our campus. 
Veteran service-providers from 
our community are invited 
onto our campus on a regu-
lar basis to connect with our 
military and veteran students.  
Our foundation provides mul-
tiple scholarships specifically 
for our military and veteran 
students.  

Throughout our campus, 
faculty, staff and administrators 
proudly display stickers with 
the phrase “military friendly.” 
We believe we demonstrate this 
in our interactions with stu-
dents on a daily basis.  O

Sue Flannigan
Veterans Coordinator 
Inver Hills Community College

Brenda Landes
Counselor
Inver Hills Community College 

For more information, contact MAE&T Editor Kelly Fodel at kellyf@kmimediagroup.com or search our online archives for related stories at www.mae-kmi.com.

Without question, the 
most valuable thing anyone 
can possess in a lifetime is an 
education. Equally, the most 
honorable thing a person can 
do in a lifetime is serve their 
country through military ser-
vice. The main function of 
community college is to pro-
vide the invaluable resource 
of knowledge to our nation’s 
most courageous citizens. The 

transitions from military to 
civilian life and then to cam-
pus life can be daunting for 
military affiliated students and 
veterans. 

Community colleges can 
tend to the specific needs of 
military affiliated students and 
veterans by having support-
ive training, offering in-state 
tuition, and granting credit for 
military training and service.  
Furthermore, through student 
clubs and organizations, cur-
rent active duty and veteran 
students will experience the 
camaraderie that campuses 
have to offer. Community col-

leges can lessen social isolation 
by establishing a chapter of the 
Student Veterans of America or 
a Veterans Student Resource 
Center on their campuses. 
These centers would be estab-
lished to provide support and, 
when necessary, referrals for 
individual counseling. Nuance 
programs designed around 
early alert systems would allow 
staff to utilize tools to identify 
and help any active duty or 
veteran students with pressing 
challenges. 

The accessibility and sup-
port programs such as those 
previously stated are key rea-

sons why the community 
college experience is a good 
choice for a military student.  
One of the chief attributes that 
military personnel have to have 
is the ability to adapt. Commu-
nity college is always adapting 
to the progressions made in 
the education field, but more-
over community college is 
always adapting to the unique 
learning style and needs of its 
students. With online classes, 
multiple campuses, and afford-
able tuition, the choice to 
attend community college is 
not just a good choice, it is a 
brilliant one.

Arvis Jones
Director of Student Leadership & Campus Life
Veterans Resource Center
El Paso Community College

Community College Spotlight
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Military members, veterans and Gold Star families often have 
challenges in providing a means to pay for college for their children. 
The demands of military service already provide significant obstacles 
in their lives, but fortunately there are programs and organizations 
available to provide either partial or full coverage of their higher edu-
cational expenses. 

The four primary avenues include the transferability option for 
qualifying servicemembers of their Post 9/11 GI Bill benefits, Chapter 
35 Dependents Educational Assistance Program, the Fry Scholarship 
program for surviving children of those killed in action, and support 
programs from non-profit organizations such as Children of Fallen 
Patriots. Additionally, other nonprofit organizations provide other pro-
grams for Gold Star children, groups such as the Tragedy Assistance 
Program for Survivors, Snowball Express and A Soldier’s Child.

transferaBiLity

Since the inception of the Post 9/11 GI Bill in 2009, a major aspect 
of the program has been the ability of servicemembers who have met 
service requirements to transfer their educational benefits to their 
dependent children. This opportunity for career members who choose 
not to utilize their benefits for themselves, but rather help provide 
an education for their children, has been growing in usage. Since a 
dependent child has until 26 years of age to utilize their benefits, the 
program will be in operation in colleges around the country for the 
next quarter century. 

Servicemembers who meet the ten-year qualifying rule can trans-
fer some or part of their benefits to one or all of their children however 
they wish, to divide their 36 months of eligibility. Servicemembers 
must apply for this transfer option while they are still in the service but 
may modify their allotment of benefits any time after being approved. 
Servicemembers must first get approval through the Department of 
Defense to transfer their benefits before applying to the Department of 
Veterans Affairs for application of the benefits for the dependent. 

Usage of transferability option increased 3 percent from 2014 to 
2015, rising from 96,937 applicants to 99,890 applicants. It is expected 
to continue to grow over the next decade as the children of the Iraq 
and Afghanistan wars reach college age and begin to apply for their 
benefits.

Post-9/11 GI Bill 
Beneficiaries

FY 2014 FY 2015 % Increase 
2014-2015

Veterans 
Servicemembers

651,886 650,430 Less than 1%

Children 96,937 99,890 3%

Spouses 40,093 37,619 -6%

Fry Child 1,492 1,817 22%

Fry Spouse - 751 -

total 790,408 790,507 0.01%

Source: US Department of Veterans Affairs

Benefitting the Future
eduCationaL programs and opportunities for dependent and goLd star ChiLdren.

By riChard roBitaiLLe
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fry sChoLarship

The primary program through the Department of Veterans 
Affairs for children whose parent was killed in action is the Marine 
Gunnery Sergeant David Fry Scholarship program, Public Law 
111-32. This program provides Post-9/11 GI Bill benefits to the 
Gold Star children of servicemembers who died in the line of duty 
while on active duty after September 10, 2001. Eligible beneficiaries 
attending school may receive up to 36 months of benefits at the 100 
percent level and full tuition and fees paid directly to the school 
for all public school in-state students. Basic Allowance for Housing 
(BAH) is also provided equivalent to the amount the servicemember 
would have received. 

Since 9/11/01, the wars in Iraq and Afghanistan have claimed 
the lives of 6,874 American servicemembers killed in action. These 
deceased servicemembers have left behind an estimated 4,000 
children who were predominately under age 13 at the time of their 
parents’ death. 

As these children grow and reach college age, they will be eli-
gible to apply for and utilize the Fry Scholarship program to pay 
their college costs. From 2014 to 2015 there has been a 22 percent 
increase in applicants for this program, rising from 1,492 applicants 
to 1,817 applicants, mostly due to children reaching college age. 
Gold Star children have until their 33rd birthday to utilize the Fry 
Scholarship program.

Chapter 35 dependents 
eduCationaL assistanCe program

Since the start of the wars in Iraq and Afghanistan, besides the 
loss of over six thousand lives, another 41,000 were wounded or 
injured in action. These returning veterans often receive a Veterans 
Affairs disability rating and must undergo ongoing medical care for 
sometimes the rest of their lives. 

A February 2013 Congressional Research Service report, “U.S. 
Military Casualty Statistics: Operation New Dawn, Operation Iraqi 
Freedom, and Operation Enduring Freedom,” includes the num-
ber of wounded from the Iraq and Afghanistan wars. The report 
includes 32,220 wounded fighting in Iraq, 18,230 wounded fighting 
in Afghanistan, 103,792 were diagnosed with post-traumatic stress 
disorder, and 253,330 servicemembers were diagnosed with a Trau-
matic Brain Injury (TBI). This is over 400,000 wounded or injured 
servicemembers. These wounded and injured have often sustained 
wounds that limit their ability to work and provide for their families 
upon their return.

The Department of Veterans Affairs oversees the Chapter 35 
Dependents Educational Assistance Program, which provides a 
means for these veterans to assist their children in attending col-
lege. Children whose parents are permanently and totally disabled 
as the result of, or die because of a service-connected disability can 
receive up to 45 months of benefits paid directly to them to assist 
with their higher education costs. The monthly rate paid to these 

recipients is changed annually by Congress. In 2016 the monthly 
rate is $1,003 paid directly to the child.

non profit organizations 
assisting goLd star ChiLdren

Children of Fallen Patriots. The Children of Fallen Patriots 
is a nonprofit private organization that provides scholarship grants 
to gold star children up to $6,250 per year to assist in covering 
tuition, room and board, books, fees, computers and living expenses 
at any public or private college or university. To date it has distrib-
uted over $12 million in scholarship grants to Gold Star children, 
while outreaching to surviving children nationwide.

The Children of Fallen Patriots scholarship fund is completely 
funded by private donors and holds annual events around the coun-
try to include golf outings, networking events, athletic events and 
an annual gala to celebrate the recipients of the grants and acknowl-
edge its donors. 

The Children of Fallen Patriots was founded by David and Cyn-
thia Kim; David is an Army veteran and West Point graduate while 
Cynthia is graduate of Hollins College and oversees fundraising 
activities and initiatives. 

Gold Star families may register their children for the scholarship 
grant at the organization’s website http://www.fallenpatriots.org/ 

Tragedy Assistance Program for Survivors. The Tragedy 
Assistance Program for Survivors (TAPS) offers compassionate care 
to all those grieving the death of a loved one serving in our Armed 
Forces. Since 1994, TAPS has provided comfort and hope 24 hours 
a day, seven days a week through a national peer support network 
and connection to grief resources, all at no cost to surviving families 
and loved ones. www.taps.org 

Snowball Express. Since 2006, the mission of Snowball 
Express has been a simple, yet profoundly important one: Provide 
hope and new happy memories to the children of military fallen 
heroes who have died while on active duty since 9/11. They bring 
children together from all over the world for a four-day experience 
filled with fun activities, like sporting events, dances, amusement 
parks and more. www.snowballexpress.org

A Soldiers Child. The mission of A Soldier’s Child (ASC) is to 
serve the children of fallen active duty military personnel who have 
given their lives while defending the United States of America. ASC’s 
three points of service are: 

Birthday Celebrations: Celebrating recipient’s birthdays every 
year through age 18.

Mentorship programs: Week long “Journey Camps” hosted by 
ASC and kids are encouraged to attend it for three years. 

Leadership: ASC also offers their PS23 leadership weekends, 
hunting and fishing programs currently in Tennessee, Texas and 
Louisiana. www.asoldierschild.org  O

Richard Robitaille is Associate Vice President at Berkeley 
College.



For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.

CCME members continue to find 
creative ways to assist transitioning ser-
vice members. The theme Collaboration: 
Strengthen Ourselves for Those We Serve 
for the 2017 CCME conference is fitting 
for where we stand today.  The relation-
ships we build and collaboration ignited by 
the annual conference proves that we are 
stronger together than separately. 

Over the years the combination of 
keynote speakers, breakout sessions and 
roundtables stretches each member to 
evaluate their current methods of doing 
business and to improve. The more infor-
mal conversations during lunches and 
receptions, along with the innovation 
showcased in the vendor hall serve as an 
additional catalyst to collaboration.

As the military drawdown continues, 
the Army is increasingly turning to part-
ner institutions to not only provide train-
ing and education to transitioning service 
members, but also to ensure they have jobs 
waiting upon completion. Our focus for 
the last few years has shifted from educat-
ing current military students to preparing 
them for life during and following their 
military careers.

“Soldier for Life” transition initiatives, 
an evolution of the Army Career and Alumni 
Program (ACAP), have spread to all Army 
installations and to other services with the 
goal of delivering an education suited to the 
individual student—whether their goal is a 
career inside or outside the military.

In a twist on the transition assistance 
program paradigm, the leadership at Fort 
Hood, Texas, requested that education and 

industry partners offer programs that not 
only lead to jobs but potentially do not 
require that the soldier use tuition assis-
tance or veterans’ benefits.  The eight 
Career Skills Programs (CSPs) operating 
at Fort Hood today proved to be highly suc-
cessful pathways to post-service transition 
success for Soldiers.  In fact, Fort Hood 
wants to expand existing programs and 
create many new CSPs in several additional 
sectors of industry.  

The constraints on the installation’s 
ability to grow the CSP lies in the post’s 
limited ability to set aside facilities and 
dedicate infrastructure to industry; thus 
the need for collaboration is essential. An 
extraordinary example of a CCME member 
institution epitomizing this year’s sym-
posium theme is a direct result of this 
collaboration, with Fort Hood partnering 
with Central Texas College (CTC).   Central 
Texas College was born in the 1960s in part 
from an effort to assist transitioning Sol-
diers at Fort Hood.  Therefore, CTC part-
nering with Fort Hood to prepare Soldiers 
for careers after the Army via creation or 
expansion of CSPs is simply CTC returning 
to its roots.

For just over a year, Central Texas Col-
lege has worked with business and industry 
to create specialized credit and noncredit 
training programs for transitioning sol-
diers. Programs have included technology, 
truck driving and welding. As the partner-
ship with the transition program has pro-
gressed, the college has evolved its delivery 
and programs to better fit student, Fort 
Hood and industry needs.

There is universal agreement that tran-
sitioning military students are valuable to 
our industry partners. It is up to education 
centers, transition programs and educa-
tional institutions to think outside the box 
to deliver training and education relevant 
to business and industry.  O

Francisco Lopez

 

Note from Franc Lopez, CCME President: 
CCME thanks Jim Yeonopolus, Chancellor, 
Central Texas College, for his view of the 
value of collaboration in assisting military 
members in the transition process. For 
more information about our organization, 
please visit CCMEonline.org, and plan on 
joining us at our annual Professional 
Development Symposium in Atlanta, GA., 
March 6-9, 2017.

Education and Industry 
= 

Collaboration for Transition
By Jim yeonopoLus
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Exams Paper-Based Reimbursements 
No Longer Accepted

The DANTES Exams Reimbursement 
Program utilizes the online Electronic 
Reimbursement Request. This is the only 
option available for servicemembers to 
receive an after-the-fact reimbursement 
to cover the cost of test fees incurred for 
exams taken at national or international Test 
Centers. Paper-based Reimbursement Request 
Forms have been retired  as of October 1, and 
are no longer accepted.

The DANTES Exams Reimbursement 
Program includes reimbursement of test fees 
for the following exams:

•	 GED (beginning Oct 2016) 
•	 GMAT 
•	 GRE General and GRE Subject 
•	 Praxis Core and Praxis Subject 

Assessment
•	 ACT and SAT*

A policy change from paper to automation 
was effective March 1, 2016.  However, the depart-
ment continues to receive on average 25 paper-
based reimbursement requests in the mail each 
week. The change to policy has already proven 
to be beneficial. The online process is easier 
than using the mail and servicemembers taking 
advantage of the Electronic Reimbursement 
Request are now receiving their payments quicker 
than before. 

Servicemembers should submit the Electronic 
Reimbursement Request online through the 
DANTES website at https://www.dantes.doded.mil 
> Examinations > Reimbursement Eligibility.

Access to the DANTES Exams Reimbursement 
Center is only available to Active Duty, National 
Guard and Reserve members with a valid 
Common Access Card (CAC). Additionally, both a 
score report and payment receipt are required and 
must be uploaded for reimbursement approval. 

Aviation Students’ 
Funding Worries

Changes being considered to the GI Bill could 
leave veteran aviation students tight on funding, if 
the bill creating them is passed into law.

Congressional bill H.R. 3014, or the Veterans 
Employment, Education, and Healthcare 
Improvement Act, takes inspiration from several 
previous bills. H.R. 3014 and the previous bills 
pulled upon, H.R. 475 and 476, were sponsored by 
Representative Brad R. Wenstrup, a Republican of 
Ohio. Among other actions, H.R. 3014 would reduce 
the already-lean flight training funding, to about 
$20,000 per year per student.   This funding is also 
non-transferable to other flight operations.

GI flight training funds have been non-transfer-
able for nearly two years at the University of North 
Dakota, according to Jessica Reule, the university’s 
Veteran and Nontraditional Student Coordinator.   
Reule told The Dakota Student, an online university 
news source, that in the past, other flight schools had 
given veteran students a choice on which aircraft to 
train on, from general trainers to more expensive 
advanced planes. 

“What was happening,” said Reule, “was that 
students were choosing the more expensive, more 
specialized aircraft, causing the fees to be much 
larger for that aircraft.” 

Several of the schools involved were eventually 
shut down, but the damage was done.

Other schools may just be having their legisla-
tion changed, as the Veteran Affairs audits each 
school once every three years, with UND being 
audited several years prior. 

One of the issues with the funding, according 
to helicopter flight instructor Max Kaulhamer, is the 
inflexibility created by the legislation. The GI Bill 
covers only the bare minimum number of hours 
required for students to receive certification, which 
many students end up going over. To complicate the 
matter, at UND, commercial aviation courses can 
allocate different numbers of hours, which the GI Bill 
funding can’t calculate. 

As of February 2016, H.R. 3016 passed the U.S. 
House of Representatives, and is currently being 
reviewed by the Committee of Veteran Affairs in 
the Senate; it’s entirely possible the bill could never 
resurface. 

Even without the extra changes, though, avia-
tion students have felt the strain of flight funding. 

“I went three thousand dollars into debt trying 
to get my private pilot’s license,” Marine veteran Matt 
Eidson said, “it’s the reason why I’m not in aviation 
anymore.” 

WGU Announces $500,000 in Vets Scholarships
To honor all those who have served our country, Western Governors University (WGU) has a new 

scholarship for veterans and their families who want to earn their bachelor’s and master’s degrees.
The WGU Salute To Veterans Scholarship is valued at up to $2,500 per student and will be applied at 

the rate of $625 per six-month term, renewable for up to four terms, toward WGU’s already-low tuition 
of about $3,000 per term for most programs. WGU will award up to 200 scholarships to veterans and 
their families nationwide. Applications are being accepted now through January 31, 2017. Additional 
military scholarships are available for active-duty personnel and their families at www.wgu.edu/mili-
taryappreciation.

“The military scholarship that I got from WGU is a blessing for my three kids and me,” said Dennis 
Hall of North Las Vegas, Nevada, who is currently working on his B.S. in Information Technology. “It is 
allowing me to move forward with my career, it’s not breaking the bank, and I feel like WGU is not just 
here to help me get a degree, but actually investing in my success.”

Of the 74,000 students currently enrolled at WGU nationwide, more than 10 percent are active-
duty military personnel, veterans, or dependent family members of military personnel. WGU has been 
recognized for nine consecutive years by Military Advanced Education Magazine for being among the 
top military-supportive colleges and universities.

All WGU degree programs are competency-based, providing the flexibility that nontraditional 
students like veterans and their families need. Designed with employer input to meet the needs of adult 
learners, competency-based education allows students to take advantage of their knowledge and real-
world experience to move quickly through material they already know so they can focus on what they 
still need to learn. 

The WGU Salute to Veterans Scholarship is open to new students who have been officially admitted 
to WGU. While multiple scholarships will be awarded, it is a competitive program, and scholarships will 
be awarded based on a candidate’s academic record, readiness for online study, and current competency, 
as well as other considerations. For more information, visit www.wgu.edu/veterans.
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Excelsior College
Q: Please provide a brief overview of 
your school’s history, mission, and cur-
riculum.

A: Excelsior College was founded in 1971 
by the New York Board of Regents as 
an open-enrollment external degree pro-
gram focused on credit aggregation and 
prior learning assessments. Excelsior Col-
lege provides educational opportunity to 
adult learners with an emphasis on those 
historically underrepresented in higher 
education. The College meets students 
where they are — academically and geo-
graphically, offering quality instruction 
and assessment of learning. The College 
has grown to more than 38,000 current 
students and is proud to celebrate more 
than 175,000 alumni worldwide including 
over 67,000 military graduates.

Q: What is your school’s background in 
military education?

A: Excelsior College has served the mili-
tary for more than 40 years. Approxi-
mately 35% of Excelsior students are 
military service members, with more 
than 12,000 active duty military, National 
Guard, and Reserve personnel enrolled. 
Additionally, more than 4,200 veterans 
and 1,500 military family members are 
pursuing degrees and certificates. In addi-
tion to offering 500+ online courses, UEx-
cel Exams, and assessment of learning, 
Excelsior offers on-site instruction at the 
US Army Sergeants Major Academy, and 
participates in all military branch specific 
programs.

Q: What makes your school unique in 
the benefits and programs you offer to 
military servicemembers? 

A: Excelsior College accepts maximum 
credit for military training toward degree 
requirements moving students closer to 
graduation. Excelsior accepts credit by 
exam, prior learning assessment, corpo-
rate training, and credits from accred-
ited colleges. Excelsior removes residency 
requirement barriers to make education 

affordable and attainable. The College 
provides unique services through the Lt 
Col Bryant A Murray Veterans Center, an 
online center designed to provide support 
to military and veterans students and is a 
national resource for education providers. 
Through Excelsior’s Center for Military 
and Veteran Education, Military Academic 
Advisors and Admissions Counselors pro-
vide centralized student support services 
to assist students from pre-enrollment to 
graduation with a focus on personalized 
student services.

Q: What online degree and certificate 
programs do you offer and how do these 
distance learning programs fit in with 
the lives of active duty and transitioning 
military personnel?

A: Excelsior College offers new degree and 
certificate programs in support of active 
duty and transitioning military personnel. 
New Associate degree programs offered 
in Health Sciences, Criminal Justice, and 
Paralegal Studies. New Bachelor degree 
programs offered in National Security, 
Military Leadership, Cybersecurity, Public 
Health, Logistics, and new concentra-
tions within the Bachelor’s degree in Lib-
eral Arts in Logistics, Population Health, 
Professional and Technical Writing, and 
Industrial/Organizational Psychology and 
Strategic Sales. New Master degree pro-
grams offered in Cybersecurity, Crimi-
nal Justice, Public Administration, and 
Health Care Administration. Undergradu-
ate and graduate certificates in cyberse-
curity and non-credit programs leading 

to many certifications offered through the 
College’s Center for Professional Develop-
ment (CPD). Excelsior has launched a 
Vertical Career Pathways Program sup-
porting Health Sciences and Cyberse-
curity combining credit for professional 
licenses, industry certification, academic 
programs, and CPD programs mapped to 
related career fields.

Q: How has your school positioned itself 
to serve military students? 

A: The College’s Center for Military and 
Veteran Education staff and military edu-
cation representatives across the country 
meet students where they are geographi-
cally. Excelsior’s Student Veterans of 
America Chapter provides an opportunity 
for students to connect and communicate. 
Excelsior offers customized career services 
for military students and learning services 
to support student success: Online Writing 
Lab, Virtual Library, mentoring, tutor-
ing, and disability services. The College’s 
School of Nursing offers a unique oppor-
tunity through the VBSN veteran support 
initiative designed to assist veterans with 
an RN to BSN. Services include one-on-
one advising support, dedicated nurse fac-
ulty mentor, and career counseling. 

Q: What do you think are the key issues 
facing higher education today? 

A: Escalation in the price of tuition, text-
books, and related expenses have put the 
dream of a college education out of the 
reach of many individuals and have left 
others burdened with debt from student 
loans. If the U.S. is to compete with coun-
tries worldwide, we must find ways to 
provide access to quality higher education 
for all Americans, not just the wealthy. 
Another critical issue is relevancy. With 
employers demanding colleges produce 
graduates who are “job ready” higher 
education is struggling to find the balance 
between traditional college values and 
outcomes and the more practical knowl-
edge and skills associated with workforce 
preparation. O
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Printed Guide Example

Online Guide Example

MILITARY ADVANCED EDUCATION & TRANSITION 

2017 GUIDE TO COLLEGES & UNIVERSITIES
Measuring Best Practices in Military/Veteran Education

Advertising in Military Advanced Education & Transition’s 2017 Guide to Colleges & Universities 
is the smartest marketing investment your institution will make to maximize enrollment for the 
upcoming academic year. MAE&T offers three different options for enhancing your listing in the 
magazine and on our redesigned searchable database—available year-round at www.mae-kmi.com!

OPTION A
• School Logo (magazine and database)
• Contact Name, Title, Email Address 

(magazine and database)
• Shaded Background (magazine)
• More Information Request Generator (database)
• 300 X 300 Big Box Ad (database)

DISPLAY ADVERTISERS will receive OPTION A 
COMPLIMENTARY  as well as a “See our Ad on Page XX“ 
banner on the enhanced listing in the magazine and on our 
redesigned searchable database (available year-round on our 
website)
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No one understands military personnel like we do. Bellevue University was founded by military, 
for military. That’s why we offer over 25 undergraduate degrees at $250 per credit hour*, as well 
as accelerated degrees, flexible scheduling and a Military-Veterans Service Center unlike any 
other in the nation. Prepare to advance into your successful civilian life at bellevue.edu.

 Your new career starts here.

FLEXIBLE. AFFORDABLE. ACCREDITED. NONPROFIT.

*Active duty members of the United States Military, National Guard and Coast Guard who declare a BS in Leadership, Management, Criminal Justice, Investigations, or IT Operations Management are eligible for a tuition rate of $250 
per credit hour for all courses in their undergraduate degree. Bellevue University is accredited by the Higher Learning Commission through the U.S. Department of Education, www.ncahlc.org, 800.621.7440. Bellevue University 
does not discriminate on the basis of age, race, color, religion, sex, national origin, or disability in the educational programs and activities it operates. Bellevue University. 1000 Galvin Road South, Bellevue, NE 68005. 10511-0816


