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a HelPinG HanD
PTSD is not a matter 
to take lightly, 
and with alarming 
numbers of veterans 
dealing with the 
condition, schools 
are making efforts 
to help. An inside 
look at some of 
the innovative and 
thoughtful ways 
that colleges and 
universities are 
caring for students 
struggling with the 
challenge of PTSD.
BY NORA MCGANN

19 

collaBoration 
anD 
coMMunication: 
HiGHliGHts of 
ccMe
A recap of the events 
at this year’s Council
of College and
Military Educators
symposium in
Savannah, Ga. Check
out the highlights of
the special sessions, 
commentary and by 
attendees photos 
from the
event.

BY KELLY FODEL

22
tHe art of 
coMMunication
The Defense 
Information School at 
Maryland’s Fort Meade 
is celebrating its golden 
anniversary after 50 
years of serving as 
the military’s J-school, 
training and supporting 
communication 
professionals in the 
art of writing, graphic 
arts, photography, 
broadcasting, public 
relations and social 
media.
BY KELLY FODEL

24 

evolution of tHe 
acMe
Transitioning troops, 
budgetary concerns, 
legislative actions … 
these days, Voluntary 
Education is a 
minefield of issues. 
MAE invited ACMEs 
across the country to 
answer our question: 
“How is the role of 
state/regional ACMEs 
changing and evolving 
to meet the needs 
of servicemembers 
pursuing higher 
education?”

Careers & TransiTiOns: aViaTiOn

10
into tHe wilD Blue YonDer
A number of servicemembers, particularly 
those who served in the Air Force, seek to 
parlay their military training into a similar 
civilian career. There are a handful of schools 
that offer degrees in aviation, and they share 
details about their programs with MAE and 
prospective students.
BY KASEY CHISHOLM

“Voluntary 

education is an 

enabler, helping 

to strengthen 

the nation by 

producing a 

well-educated  

and professional 

citizenry. 

Safeguarding 

voluntary 

education 

benefits ensures 

a significant 

quality-of-life 

asset is available 

to all who 

serve…”

- Dawn Bilodeau

7
a verY PuBlic affair
The field of public affairs traces its roots to 
public administration and political science, and 
the efforts to efficiently manage governmental 
organizations free from partisanship. With the 
unique experience servicemembers have in 
working as government employees, it’s no 
surprise that some might want to transition to 
careers where they are implementing public 
policy and managing governmental affairs. 
MAE has profiles of schools that are graduating 
students in preparation for jobs in public affairs.
BY J.B. BISSELL

speCial seCTiOn:  
Careers in publiC affairs



This year’s CCME symposium in Savannah, Ga., was a great success, despite 
the nasty winter weather that hit the East Coast. Unfortunately, many people who 
planned to attend the event were stopped in their tracks due to canceled flights, 
driving down the number of attendees this year. 

The 2014 CCME symposium theme was “Crossroads in Military Education: 
Looking Back, Moving Forward.” That theme was particularly fitting, as educa-
tors and others who are invested in military education paused to reflect on their 
past successes, such as last year’s 1 millionth beneficiary of the Post-9/11 GI Bill 
and $36 billion in Post-9/11 benefits paid out over the past four years of the 
program. At the same time, voluntary education is not an area in which one can 
rest on his laurels. VolEd is changing and evolving at a rapid pace, which makes 
the CCME symposium a vital tool for educators looking to regroup and reposition themselves for what lies 
ahead in military education. Collaboration and networking at CCME allow educators to identify best practices 
and discuss challenges in a way that puts heads together in pursuit of a common goal.

As new CCME president Jim Yeonopolus told MAE, “CCME is very pleased that our conference has become 
the premier venue for the discussion of all things related to military and veterans education programs. We are 
especially proud that this year’s conference became a platform for direct input from our member institutions 
to government education policymakers. This collegial effort can only help to make education opportunities 
better for military and veteran students.”

I’ll be honest with you, and I would bet I’m not alone here: For me, learning to navigate the VolEd 
system wasn’t easy. The learning curve is tremendous for someone who is unfamiliar with how things work. I 
remember starting out as an MAE correspondent years ago and feeling very confused about where to look for 
sources for my articles. Should I contact schools directly? Or a government office? Or someone else entirely? 
Not to mention learning and understanding all those government program acronyms! 

All this to say, navigating the VolEd system isn’t easy for most veterans, either. Many are confused about 
where to turn for advice and information. They have their eyes on the prize—a degree and that lucrative 
American dream of stable employment—but aren’t sure about the path. Getting there isn’t easy, but all one 
needs to do is look around the room at the CCME symposium to realize that 
military education is in good and capable hands.
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prOGraM nOTes

VA Launches Online Tool to 
Calculate Post-9/11 GI Bill Benefits

The Veterans Affairs Department recently launched a new online tool to 
make it easier for veterans, servicemembers and family members to calcu-
late their Post-9/11 GI Bill benefits and learn more about VA’s approved 
colleges, universities and other education and training programs across 
the country.

The GI Bill comparison tool provides key information about college 
affordability and brings together information from more than 17 different 
online sources and three federal agencies, including the number of 
students receiving VA education benefits at each school. It is one item in a 
series of resources VA is launching in response to President Barack Obama’s 
Executive Order 13607, which directs agencies to implement and promote 
“Principles of Excellence” for education institutions that interact with 
veterans, servicemembers and their families, and to ensure beneficiaries 
have the information they need to make educated choices about VA educa-
tion benefits and approved programs, VA officials said.

“In addition, you can find and compare information on our 10,000-
plus approved education and training programs, including estimated 
tuition and fee amounts and your projected housing allowance,” said Curt 
Coy,  deputy under secretary for economic opportunity, Veterans Benefits 
Administration. “Also available are each school’s graduation rate, student 
loan default rate and Yellow Ribbon participation. Together, the GI Bill 
benefit estimator and school comparison information enable students to 
compare education options and make the best decision for their future. In 
the future, VA will add additional functionality to the tool, including the 
ability to compare up to three schools side-by-side.”

The comparison tool can be found by visiting http://department-of-
veterans-affairs.github.io/gi-bill-comparison-tool/.

New Online Complaint System 
Empowers Student Veterans

The Departments of Veterans Affairs, Defense, Education and 
Justice, along with the Consumer Financial Protection Bureau and 
the Federal Trade Commission, have announced the launch of a 
new online complaint system designed to collect feedback from 
student veterans and hold schools accountable.

The centralized online reporting system is designed for 
veterans, servicemembers and eligible dependents to report nega-
tive experiences with educational institutions; and gives the federal 
government the information needed to identify and address 
unfair, deceptive and misleading practices and ensure high quality 
academic and student support services are available. 

“The online complaint system empowers veterans and their 
dependents and provides them a direct line to VA and our 
partner agencies,” said Allison A. Hickey, under secretary for 
benefits, Department of Veterans Affairs. “The feedback we receive 
from veterans, servicemembers and their families will help us 
strengthen enforcement of the ‘Principles of Excellence’ for insti-
tutions of higher learning serving veterans and their families to 
ensure students are receiving the education benefits they have 
earned and deserve.”  

Students can submit a complaint if they believe their school is 
failing to follow the Principles of Excellence, (i.e., unfair recruiting 
practices, credit transfer or change in degree requirements) through 
the centralized online reporting system accessed via the Department 
of Defense and GI Bill websites. The online complaint system can be 
accessed at www.benefits.va.gov/gibill/feedback.asp.

Columbia College has 
named its 17th president. 
The private college’s board 
of trustees announced it 
has unanimously chosen 
Scott Dalrymple as 
president. Dalrymple is 
currently the dean of the 

School of Liberal Arts 
at Excelsior College in 
Albany, N.Y.

William Seymour, vice 
president for institu-
tional advancement at 
Jackson State Community 
College, in Tennessee, 
has been selected as 
president at Cleveland 
State Community College, 
also in Tennessee.

In early January, Patrice 
Hamilton became 
the Servicemembers 
Opportunity Colleges Army 

(SOCAD) associate director. 
Her primary responsibility 
will be managing the 
operation of the SOCAD 
GoArmyEd program. 

Jim Yeonopolus began his 
term as president of CCME 

this month. Yeonopolus 
has been with the Central 
Texas College for nearly 40 
years, and currently is the 
president of continental 
and  intercontinental oper-
ations, overseeing CTC’s 
Europe, Pacific Far East, 
Navy and Continental, and 
Fort Hood campuses.

 
Timothy D. Sands, 
executive vice president 
for academic affairs 
and provost at Purdue 
University, in Indiana, has 
been named president of 
Virginia Tech.

 

Jeff Cropsey was named 
president elect at the 
2014 CCME symposium 
in Savannah, Ga. Cropsey 
will begin his term as 
CCME president beginning 
in 2015.

peOple Compiled by KMI Media Group staff

Jim Yeonopolus

Jeff Cropsey

 Scott Dalrymple

Compiled by KMI Media Group staff
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Post-traumatic stress disorder (PTSD) 
and traumatic brain injury (TBI) are consid-
ered the signature wounds of this genera-
tion of veterans from Iraq and Afghanistan. 
According to the most recent VA report on 
Health Care Utilization by Recent Veterans, 
more than 1.7 million OEF/OIF/OND veter-
ans have become eligible for VA health care 
since fiscal year 2002, and approximately 
58 percent (nearly 1 million) of them have 
used VA health care from October 1, 2001, 
to September 30, 2013. Of these, 33 percent 
(more than 300,000) were seen for potential 
PTSD at VA facilities after returning from 
overseas deployments. 

Unlike visible physical injuries like burns, 
scarring or amputations, veterans with PTSD 
often struggle silently with these “invisible 
injuries.” Transitioning, whether back to a 
family, to the civilian workforce, or to an aca-
demic setting, may pose greater challenges, as 
it is not physically apparent that the individual 
is wounded. There is also a stigma associated 
with mental health conditions that frequently 
deter individuals—military and civilian 
alike—from seeking care. What are schools 
doing to provide those veterans who are head-
ing to campus or joining their online ranks 
and have a PTSD diagnosis the resources and 
accommodations they may need? 

GettinG it RiGht

No two students are the same, and one 
student with a PTSD diagnosis may not 
require accommodations while another will. 
In the same way, not every accommodation 
will be the same. A study by ACE, “Accom-
modating Student Veterans with Traumatic 
Brain Injury and Post-traumatic Stress Dis-
order: Tips for Campus Faculty and Staff,” 
highlights some cognitive challenges associ-
ated with TBI and PTSD that may affect a stu-
dent’s learning. These include  attention and 
concentration difficulty; information process-
ing challenges; learning and memory issues;  
sluggish abstract reasoning; and slowed exec-
utive functions such as problem solving, plan-
ning, insight or awareness, and sequencing.

Most veterans with a PTSD diagnosis are 
considered an individual with a disability 
under the Americans with Disabilities Act 
(ADA) of 1990 as amended and section 504 of 
the Rehabilitation Act of 1973. These federal 
disability antidiscrimination laws apply to 
colleges and universities and entitle students 
to receive reasonable accom-
modations. The ACE report 
also noted that “veterans and 
servicemembers with disabili-
ties are less likely than most 
students to access the accom-
modations they are entitled to 
for a host of reasons, reduc-
ing their chance of persisting 
to graduation and placing a 
burden on faculty to address 
problems on an ad hoc basis.”

The first step is providing 
the college with the proper 
documentation. Students 
should contact their school’s 
ADA and Student Special 
Services or disability services 
coordinator for assistance 
with the process. Documen-
tation includes a disclosure 
of disability as well as docu-
mentation of their disability 
or disabilities in the form of 
a letter from their medical 
provider, learning disabilities 
specialist, psychologist or 
evaluative agency. At Excel-
sior College, in addition to 
this third party documenta-
tion, the school conducts an 
intake interview with the stu-
dent to learn more about the 
barriers faced and what types 
of accommodations may have 
worked in the past. They also 
try to obtain information from 
colleges previously attended 
about any accommodations to 
learn what worked and what did not. 

Once the school has the proper docu-
mentation, the institution will work with the 

student to identify the right accommoda-
tions. “While there is no ‘set’ accommoda-
tion for a student with PTSD, an example 
of possible accommodations would be extra 
time to complete assignments without late-
grade penalty and extra time (time and a 
half) to complete a proctored (pen and paper) 

exam in a quiet, distraction-
free room with available rest-
breaks provided,” explained 
Craig R. Smith, director of 
Veterans Affairs, Military and 
Veteran Education at Thomas 
Edison State College. The 
issue may not always be that 
it that it takes students longer 
to necessarily complete the 
academic requirement. “A lot 
of times it’s not so much the 
timing of the test, but that 
they need to get up and walk 
away for a few minutes then 
calm down—especially when 
they’re online and watching 
the clock tick down. I often 
tell them to cover it up,” said 
Chris Georgallis, assistant 
director of Disability Services 
at Saint Leo University.

Students may also be 
advised on the best course 
structure for them. “Once 
we know the barriers faced 
by the student we attempt to 
identity accommodations that 
will address them. For some 
students it may be suggest-
ing a 15-week course instead 
of an accelerated eight-week 
course, which might put more 
time management pressures 
on the student,” said Christine 
Earley-Nadler, disability ser-
vices coordinator at Excelsior.

While students who go the 
online route will not have the 

chance to run into their professors on campus, 
there are real opportunities to engage with 
their professors. At times, these interactions 

SchoolS aRe meetinG the mental health needS of veteRanS.
By noRa mcGann, mae coRReSpondent

Craig Smith

Chris Georgallis

Christine Earley-Nadler

crsmith@tesc.edu

christine.georgallis 
@saintleo.edu

dsc@excelsior.edu
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can help identify students who may need a 
little more academic support. “I encourage 
students to communicate with the professor, 
let them know that they don’t understand 
something or need a little extra help, or need 
more time,” said Georgallis. From these inter-
actions, professors can better understand who 
is sitting on the other side of the computer. “I 
have quite a few professors who email me and 
say that they have a student who may need 
some assistance,” she continued. 

Instructors, too, have figured out what 
works. “What I try to do as an instructor is to 
make sure that I am paying special attention 
to students who are serving in the armed 
forces,” explained Dr. John Moore, professor of 
health sciences in the School of Public Health 
at American Military Univer-
sity. He is also a counselor in 
private practice. “If a student 
does seem to be struggling 
with an emotional issue or 
share with me they are work-
ing through PTSD, I make 
sure that I offer resources as 
a source of support … like 
contact information to veteran 
support groups, drug and alco-
hol counseling and so forth.”

linkinG vetS with 
ReSouRceS

Both online and on cam-
pus schools are working to 
identify best practices to serve 
veterans who may be balanc-
ing a return to school with 
mental or behavioral health 
concerns like PTSD. Fayette-
ville State University’s (FSU) 
Collaborative Institute for 
Interprofessional Education 
and Practice (CI-PEP) is a 
unique collaboration between 
the nursing, psychology and 
social work departments and 
the FSU/Fort Bragg Veter-
an’s Center. “We offer holis-
tic approaches to behavioral 
health including prevention, 
early intervention and promo-
tion of psychological wellness 
to military members, veterans 
and their families,” explained 
Dr. Kimberly Tran, HSP-P, assis-
tant professor and licensed clinical psycholo-
gist at Fayetteville State University. Military 
members, veterans and their families can 

have access to a slew of resources, free of 
charge. “This is particularly helpful for stu-
dent veterans struggling with PTSD in that 
that the center is located on campus in an 
academic building. Not only is the loca-
tion accommodating for their schedules, but 
reduces the stigma towards visiting a tradi-
tional medical facility,” explained Tran. 

Excelsior College created an online vet-
erans center, the Lieutenant Colonel Bryant 
A. Murray Veterans Center, which offers 
visitors a wealth of information, services 
and resources for veterans and military stu-
dents. According to Judy Reed, director of 
veteran services, the site offers everything 
from a virtual “college orientation,” to health 
and wellness resources for PTSD and TBI. 

Additionally, after receiving 
a mini-grant from the New 
York State Office of Mental 
Health, in 2012 the college 
developed EC CARES (Excel-
sior College—Concern & 
Awareness Raises Emotional 
Success), a suicide preven-
tion tutorial for staff and fac-
ulty.

Daytona State College 
offers veterans the oppor-
tunity to participate in a 
PTSD counseling program 
that simulates war environ-
ments through virtual reality. 
“Once a week, the University 
of Central Florida sends over 
a representative from their 
counseling program specifi-
cally to reach out to veterans 
with PTSD. If a student is 
diagnosed through the pro-
gram they also provide free 
treatment,” explained Lee-
Ann Davis, director of Aca-
demic Advising, and Veterans 
Center coordinator.

paRtneRinG foR 
SucceSS

Unlike in previous con-
flicts when military service 
unified a generation, those 
who choose to serve in the 
military are the exception: 
Less than 1 percent of the 
population has served in Iraq 

or Afghanistan. While there may be some 
former military members on faculty or staff 
at schools, the majority have never served, 

Dr. John Moore

Proud participant in the 
Yellow Ribbon Program.

online.nebraska.edu/service

100+ online programs from four, 
military-friendly campuses, 
including:

• Community Development

• Criminal Justice

• Child, Youth & Family Studies

• Gerontology

• Public Administration

• Public Management

• Public Policy Analysis

• And More

Dr. Kimberly Tran

Judy Reed

jreed@excelsior.edu

ktran@uncfsu.edu

john.moore86 
@mycampus.apus.edu
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and often have no personal connection to 
the military. How then do schools bridge this 
civil-military divide and educate the educators 
and support staff on military life and culture?

Excelsior College is finishing up the 
development of a military culture tutorial for 
faculty and staff to help bridge the civil-mili-
tary. The program explains military structure, 
demographics of service, differences in the 
active, guard, and reserve component respon-
sibilities, deployments and effects on service-
members and their families, 
the challenges to transition-
ing to civilian life, and the sup-
port and services the college 
offers. At APUS, the Center for 
Teaching and Learning offers 
a number of workshops and 
trainings for faculty on mili-
tary culture, potential warn-
ing signs of PTSD, and advice 
for working with learners 
who are deployed or who may 
exhibit symptoms of extreme 
stress or PTSD. Additionally, 
Moore has offered workshops on long-term 
deployments and related stress to faculty 
at APUS and other educational institutions. 
Thomas Edison State College’s Office of Mili-
tary an& Veteran Education will soon stard 
up a virtual Veteran Center of Excellence to 
provide students with additional resources to 
assist them with issues like PTSD and TBI.

Ties with the military community can 
connect veterans to helpful resources. At Fay-
etteville State University, CI-PEP’s advisory 
board includes members from the Fayetteville 
VA Hospital, North Carolina State Division of 
Health and Human Services, Fort Bragg, 
Fayetteville Technical Community Colleges, 
and local social services agencies. Daytona 
State College’s Veterans Center personnel 
are affiliated with the Florida Association of 
Veterans Educators and receive training at 
an annual conference; the school also has 
close relationships with the County Veterans 
Services office, the Daytona Vet Center, and 
the Daytona Beach outpatient clinic. 

In the Washington, D.C. metro area, 
American Military University has partnered 
with the local ABC-affiliate to create the 
Heroes Work Here program, which supports 
veterans through workforce development by 
educating employers on hiring veterans and 
understanding a military resume; job readi-
ness training that teaches veterans about net-
working, interviewing and searching for jobs; 
and local situation awareness that informs 
the community about veteran unemploy-

ment and related issues. The university also 
has partnerships with the Prince William Vet-
erans Council, the Virginia Values Veterans 
Initiative and the United Way–NCA.

Thomas Edison State College is a mem-
ber of the Servicemembers Opportunity 
Colleges (SOC) and is an SOC Network mem-
ber institution, and holds a Memorandum 
of Understanding with the Defense Activ-
ity for Non-Traditional Education Support 
(DANTES) as an external degree provider. The 

school also is affiliated with 
organizations like Operation 
College Promise, American 
Corporate Partners, Military 
One Source, and Got Your Six.

Excelsior has forged vet-
eran education partnerships 
with a number of local, state 
and national veteran service 
organizations including the 
Capital District and Western 
NY Chapters of the Asso-
ciation of the United States 
Army, Non Commissioned 

Officer Association, National Association for 
Uniformed Services, Patriot Hills of NY, Rain-
bow Division Veterans Foundation, Veter-
ans of Foreign Wars, Departments of States 
in Arizona, California, Nevada, New York, 
South Carolina, Vermont,  National Grid’s 
veteran employee resource group covering 
New York, Massachusetts,  and Rhode Island, 
and Women Veterans Interactive. “The vet-
eran education partnerships provide reduced 
tuition and fees for employees and members 
of these organizations for associate and bach-
elor degrees as well as a 15 percent discount 
on master degree tuition,” explained Reed. 

With the United States planning to with-
draw the majority of troops from Afghanistan 
by the close of 2014 and an estimated 1 
million servicemembers expected to leave 
the military within the next five years, a 
significant number of our nation’s veterans 
will be looking to begin second careers in the 
civilian world. Generous education benefits, 
namely the Post-9/11 GI Bill, provide many 
veterans the opportunity to pursue a degree 
as a stepping stone to civilian employment, 
just like the original Montgomery GI Bill 
did for the World War II generation. Schools 
are rising to meet the needs of returning 
veterans, which will ease the transition from 
combat to classroom.  O

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.

LeeAnn Davis

davisl@daytonastate.edu
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SPECIAL SECTION

A Very Public Affair
deGReeS in puBlic affaiRS pRepaRe StudentS 
to make the woRld a BetteR place.

It’s hard to argue with the fact that life as we know it is much 
better than it was 500 years ago, or even just 50. Easy communi-
cation is a given, food is plentiful, and, despite a tough economy, 
opportunities for education and employment are nearly endless. 
This is not to say, however, that our world is a Walt Disney movie. 

“The complexity of problems that confront human societies in 
the early 21st century are multi-dimensional, span many areas of 
traditional inquiry, and cross the boundaries between public, private 
and nonprofit sectors,” explained Robert S. Kravchuk, Ph.D., and 
professor and director for the master’s programs in 
public affairs at Indiana University’s School of Public 
& Environmental Affairs.

“In order to most effectively address the chal-
lenges posed by this complexity, modern administra-
tors and policy experts must be able to manage and 
maneuver across traditional disciplinary boundar-
ies—and across organizational and sectorial bound-
ary lines,” he continued.

And in order to do that, those administrators and 
policymakers need a cadre of public affairs profes-
sionals on hand.

“In short, the public affairs field is about gover-
nance; it is not to be confused with public relations,” 
said Doug Goodman, Ph.D., who serves as an associ-
ate professor of public affairs and director of the Mas-
ter of Public Affairs (MPA) program at The University 
of Texas at Dallas School of Economic, Political and 
Policy Sciences. 

“It is an interdisciplinary approach to the imple-
mentation and management of public policy. Today, 
many programs use public affairs, public management 
and public administration interchangeably, and, in 
recent years, public affairs has come to include non-
profit organizations. The field of public affairs traces its 
roots to public administration and political science and 
the efforts to efficiently manage governmental organiza-
tions free from partisanship. It is very important and relevant to imple-
menting public policy and managing governmental organizations.”

maSteR woRk

As that importance and relevancy expands, so do the field’s edu-
cational opportunities. For truly dedicated learners, The University of 
Texas at Dallas (UTD) offers comprehensive public affairs schooling, 

complete with corresponding degrees at the undergraduate, master’s 
and Ph.D. levels. 

“The undergraduate major has 49 hours of core classes that 
include macro and micro economics, research methods, and courses 
designed to help graduates manage people, organizations, change and 
money in an ethical manner,” said Goodman.

By the time students get to their junior and senior years, classes 
are concentrated primarily around case studies, guest lectures, simula-
tions, and formal written and oral reports. According to the school’s 

program description, the curriculum provides students 
with the “ability to understand the substance of policy 
and program issues; the ability to grasp the adminis-
trative, political and ethical implications embedded in 
them; and the ability then to act upon the issues.”

It also establishes the foundation for post-graduate 
studies. As expected, the Master of Public Affairs (MPA) 
path builds on the four-year degree and pushes the 
instruction and concepts further with more detailed 
and rigorous case study assignments and presenta-
tions. More importantly, this also is when classroom 
theory gets linked to real-world practice.

“MPA classes, for the most part, do not have 
detailed lectures,” Goodman said. “Instead, there are 
in-depth discussions of the readings that are led by 
the students. Several classes include semester-length 
simulations that give the students a controlled envi-
ronment in which to design organizations, budgets, 
pay scales and so on. It concludes with a semester-long 
capstone project that ties the program together with a 
major research venture that is meant to provide practi-
cal applications to real problems faced by local govern-
ments and nonprofit organizations.”

daily SpecialS

Another exciting component to graduate-level 
public affairs instruction is that once enrolled, future policymakers 
can typically choose a more focused educational track. At UTD, for 
example, specializations include public management, local govern-
ment management, non-profit management and policy analysis.

Indiana’s School of Public & Environmental Affairs’ (SPEA) 
MPA degree is built around a fairly standard selection of core 
classes: public management, statistics, economics, law, and public 
finance and budgeting. “SPEA, however, is best known for its array 

Doug Goodman

Robert S. Kravchuk

By J.B. BiSSell, mae coRReSpondent

doug.goodman@utdallas.edu

kravchuk@indiana.edu 

www.MAE-kmi.com MAE 9.2  |  7   



of concentrations,” said Kravchuk.
“The range of options enables students to pursue their passions 

and advance their skill sets by delving into specific areas of interest 
and/or by combining concentrations to enhance their marketability 
in pursuit of their professional goals,” he added. 

SPEA’s students can focus on economic development, energy, 
environmental policy and natural resource management, inter-
national development, local government management, nonprofit 
management, policy analysis, public financial administration, pub-
lic management, and sustainability and sustainable development. 

Even with all of these potential areas of emphasis, 
Kravchuk stressed that the most important outcome 
of SPEA is the master’s diploma itself—and the experi-
ence gained from earning that. “The reputation and 
rigor of the school’s degree, the MPA, remains the 
most important designation,” he said.

It’s a well-earned reputation, and interested stu-
dents certainly need to be prepared for a rigorous edu-
cational journey. Lectures and case studies are on the 
agenda, but professors at SPEA also take great pleasure 
in creating challenging group work. “We strategically 
prioritize group work and encourage students to col-
laborate and leverage skill sets and expertise among 
their colleagues as an important part of the prepara-
tion for their careers,” Kravchuk explained.

“Further, SPEA has an experiential component. It 
is a requirement that all students apply their advanced 
training in the summer between the two years of the 
48-credit-hour degree program. SPEA maintains its 
own Career Development Office (CDO) that offers vital 
resources and assistance to professional master’s stu-
dents in securing those internships and jobs.”

The classroom setting itself is yet another impor-
tant experiential component at Indiana. “Students 
enjoy class sizes of approximately 25 to 30 in their 
upper level seminars, and with close to 20 percent 
of SPEA’s student community being international, the learning 
environment is incredibly vibrant, with perspective and approaches 
being offered on significant public issues from around the world.”

GoinG puBlic online 

The online environment can offer similar worldly perspective on 
various public issues. Indeed, since the Internet makes it possible for 
veterans and active duty military personnel to fulfill their classwork 
while abroad, there’s a good chance armed forces distance learners 
won’t just be discussing theoretical matters, but instead, some of the 
things that are happening wherever they’re stationed. 

“Students are encouraged to bring issues they experience first-
hand in their professional world into the classroom for relevant 
application and peer-to-peer learning,” said Susan Gautsch, director 
of online learning at the University of Southern California’s Price 
School of Public Policy. 

“In addition to the several on-campus programs—ranging from 
undergraduate to doctorate level—we offer two fully-online graduate 
degrees,” Gautsch continued. “We have a Master of Public Administra-
tion (MPA) and an Executive Master of Health Administration (EMHA). 

In both, students are taught and mentored by our school’s full-time 
faculty, and they form long-lasting relationships with their instructors 
as well as their peers thanks to our on-campus weekend residency and 
progressive online learning environment, which makes use of desktop 
and mobile videoconferencing, asynchronous audio and video discus-
sion threads, and various social media tools.”

Aside from the somewhat futuristic communications setup, the 
curriculum and course of study cyber-learners encounter is identical 
to what’s taking place in USC’s brick-and-mortar lecture halls. In fact, 
the only subject matter difference is that there are three additional 

specialty tracks—non-profit management, local gov-
ernment and public management—offered online.

For graduate candidates who are particularly 
interested in the administration of well-being, both as 
it relates to society in general and on a more individ-
ual basis, the EMHA has a very focused trajectory that 
was “developed for both clinical and management 
professionals concerned with advancing or transi-
tioning their careers in the dynamic field of health 
care,” Gautsch explained. “It draws on USC’s decades 
of excellence in post-graduate education in Health 
Management and Policy. The EMHA curriculum 
develops ‘business of health care’ competencies in 
the areas of leadership and management, legal issues, 
health economics and finance, managed care, quality, 
information management, and strategy.”

Similar to USC, Troy University provides tradi-
tional classroom and completely online options for 
its MPA degree. Also similar are the modes of com-
munication. “It varies by class, but they sometimes 
include synchronous sessions to go over materials or 
have students make presentations,” said Tammy L. 
Esteves, Ph.D., and assistant professor for Troy’s pub-
lic affairs program. “We also utilize faculty-recorded 
lectures; weekly discussion forums in which students 
have conversations with their classmates about differ-

ent topics, just as they would in a physical classroom; and the Black-
board system has an instant message function, so students can easily 
connect with their classmates and faculty members.”

It’s no secret that online schooling does have some limitations 
when it comes to certain types of assignments, though. “It can be 
tricky to do group projects when your collaborators are spread out 
through a bunch of different time zones,” Esteves admitted.

Yet, she says this perceived weakness might actually churn out 
stronger graduates in the long run. “Working like this, with people 
who aren’t living in your hometown or employed in your home office, 
actually simulates what is occurring more often today as many orga-
nizations ask—or require—key individuals from different divisions of 
the same institution to work together on projects virtually. It’s actually 
great training for the real world.” 

impactinG the woRld

And the real world ultimately is where public affairs graduates, no 
matter their specialty, will make their greatest impact. “The MPA is 
to the public sector what the MBA is to the private sector,” explained 
Esteves. “It is a degree that provides a toolkit for individuals who work 

Susan Gautsch

SPECIAL SECTION

Tammy L. Esteves

gautsch@usc.edu 

tlesteves@troy.edu
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in or with the public sector, which includes all levels of government 
(local, state, federal), as well as nonprofit and military. Public affairs 
involves all aspects of operating in the public sector: understanding the 
history, context and environment, as well as mastering the technical 
skills, such as policy, budgeting and program evaluation.”

Obviously, then, it’s a broad field. But it’s not nebulous. Each of 
the graduate programs require students to have either a substantial 
amount of tangible on-the-job public affairs experience prior to 
schooling or to complete a significant internship while enrolled. 
This is not a suggestion; it’s required. “Students must do an intern-
ship if they do not have one year of practical, relevant, public sector 
experience,” Esteves said.

The good news, though, is that this condition of graduation 
can often lead to post-graduation success. “Many of the internships 
provide opportunities for full-time employment,” Goodman added.

But the best news is that full-time employment in this field is 
teeming with possibilities. It’s true that an MPA primarily prepares 
students to take on careers in the public or nonprofit arenas. “There 
is a blurring distinction between employment sectors, though,” 
Kravchuk said. “SPEA students are finding that their MPA degree 
has incredible versatility and applicability in an array of fields and 
across varying markets.”

USC’s Gautsch used the phrase “public entrepreneurship.” Typi-
cally, entrepreneurs are known as brave individuals willing to take 

a chance to start and guide their own business toward an uncertain 
future in the hope that they’ll achieve some degree of financial 
success. Public entrepreneurship then is something much more 
important—and more concerned with the greater good. These are 
people who are willing to step up and guide society toward an uncer-
tain future in the hope that they’ll make their community or city or 
country a better place.

“The capacity for this kind of leadership is especially important 
in a world of rapid change, where the future will be unlike the past 
and present,” Gautsch said. “In such a world, successful manag-
ers must be able to forge relationships among neighborhoods, 
businesses, nonprofit organizations and city hall. So, many of our 
graduates serve as city managers, mayors, law enforcement officials, 
intelligence analysts, as well as managers in local, state and federal 
agencies.”

Or anyplace that focuses on solving the “complexity of problems 
that confront human societies” today, because while life as we know 
it is much better in 2014 than even a few decades ago, in order for 
that trend to continue, we’re going to need a veritable army of pub-
lic affairs professionals.  O
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The field of aviation offers many opportunities to those 
with a passion for it. With important roles to play ranging from 
research to mechanics to the flight process itself, the world of 
aviation is a varied and fulfilling one—especially for current 
and former servicemembers who 
are often viewed as ideal candidates 
for such work. Dr. Katherine Moran, 
associate professor in the College 
of Aeronautics at Embry-Riddle 
Aeronautical University–Worldwide, 
explained, “Aviation/aerospace is an 
incredibly diverse industry, espe-
cially when considering the career 
opportunities available. From areas 
like research and design, safety, 
regulatory control and unmanned 
aerial systems (UAS) operations, the 
opportunities to excel in this indus-
try are nearly limitless. And these opportunities are global.” 

And servicemembers frequently prove to be successful students 
in such programs. According to Jimmy Splichal, professor in the 
Kansas State University Salina aviation department, “Members of 
the armed forces have learned the importance of aviation in carry-
ing out the missions of our nation’s military and its importance in 
the civil realm. They are taking advantage of the education benefits 
of the Post-9/11 GI Bill seeking a degree in the aviation field.” Not 
only do servicemembers understand the world of aviation and its 
relevance in society, but they often have experience that can help 
them achieve greater success in a more condensed timeframe.  

eaSteRn kentucky univeRSity

Ralph Gibbs, director of aviation at Eastern Kentucky Univer-
sity, said that the time for current or former military students 
to pursue an aviation degree is now. “Not only is there a severe 
shortage of pilots forecasted over the next 20 years,” said Gibbs, 

“the Post-9/11 veteran’s benefits are very generous. Unlike the 
Vietnam era, where the VA paid 60 percent of flight training 
costs after the veteran paid for his/her private pilot certificate, 
the Post-9/11 benefits cover all flight training fees plus tuition.” 

EKU offers one Bachelor of Science 
degree in aviation with three pos-
sible concentrations. 

The first is the professional 
flight multiengine (MEL) concen-
tration, leading to a student’s FAA 
commercial pilot certificate with 
single engine and multi-engine rat-
ings. EKU prides itself on being one 
of the first three universities in the 
country to receive the Airline Trans-
port Pilot letter of Authorization, 
allowing their students to complete 

their ATP check at 1,000 flight hours 
instead of the usual 1,500. “Our graduates are ready for the airlines 
a full two to three years earlier than pilots who do not attend a 
university approved by the FAA,” Gibbs noted.

The second concentration is in aerospace technology. This is a 
wonderful opportunity for prospective students with military expe-
rience, Gibbs pointed out. “Service men and women who served in 
aviation billets, taking military courses in avionics, engine repair, 
ground support equipment repair, airframe metal smith, etc., can 
use these military courses to satisfy nearly one full year of the four 
in our baccalaureate degree requirements.” They also offer a con-
centration in Aviation Management. 

Gibbs, a veteran himself, believes EKU to be an ideal environ-
ment for servicemembers because the university has “a well-staffed 
veteran’s support department to help make the military-to-civilian-
life transition as easy as possible.” Exploring an aviation degree 
at EKU will allow former servicemen and women an opportunity 
to begin their new careers in less time, while still gaining quality 
experience and education. 

By kaSey chiSholm 
mae coRReSpondent

deGReeS in aviation pRovide oppoRtunitieS foR veteRanS with a paSSion foR fliGht.
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emBRy-Riddle aeRonautical univeRSity–woRldwide 

As of January 2014, over 7,000 former or current service-
members were enrolled in the various aviation and aeronautics 
programs offered at Embry-Riddle Aeronautical University–World-
wide. Offering many programs, including four Bachelor of Science 
degrees (aeronautics, aviation maintenance, aviation security and 
transportation), two associate degrees (aeronautics and aviation 
maintenance), and two graduate degrees (aeronautical science 
and space education), Embry-Riddle provides students the oppor-
tunity to prepare for varied roles in the field post-graduation, such 
as aerospace engineers, maintenance technicians, researchers, 
pilots, safety/environmental executives and more. Moran noted 
that the strength of the program stems from its foundation of 
both “theory and application developed to meet industry needs, 
which includes outcomes-based assessment, research skills, and 
problem-solving and critical thinking experience. Students learn 
from faculty who not only have degrees in the discipline, but who 
have extensive experience in the disciplines in which they teach.”

Embry-Riddle also recognizes the value of veterans and cur-
rent servicemembers as students in their school. Moran noted 
that Embry-Riddle has provided over $500,000 in scholarship 
money to service men and women in the past two years.  “We 
also waive application fees for servicemembers and veterans who 

have been awarded a Purple Heart or another valorous award and 
servicemembers who have been deployed to a combat zone within 
12 months of their application,” she said. Alumni of Embry-Riddle 
include many professionals working for both private and govern-
ment or military-based aerospace companies, including eight 
former and current U.S. astronauts.  Moran believes the degree 
programs at Embry-Riddle Aeronautical University–Worldwide 
can lead students to careers in the industry that are “challenging, 
exciting, fun and potentially lucrative for those with the right 
education and mindset.” 

kanSaS State univeRSity Salina

Kansas State University’s Aviation department, located at the 
Salina Municipal Airport, offers state-of-the-art technology such 
as three instrument runways, Canadair Regional Jet simulator, 
and an unmanned aircraft systems program for students to use as 
they pursue a Bachelor of Science degree in aeronautical technol-
ogy. Degree options include concentrations such as professional 
pilot, helicopter pilot, aviation maintenance management, airport 
management, and avionic systems and management. Each con-
centration offers specialized training and unique opportunities.

Pilot students obtain their FAA certifications and are quali-
fied to become pilots for commercial, corporate or military flight 
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positions. Aviation maintenance management students prepare 
for a career as certified mechanics for various aviation companies 
internationally. The training in this program covers a broad range 
of mechanical instruction including “electrical, hydraulic and 
mechanical systems; composite and metal fabrication and repair; 
avionics; engine overhaul and troubleshooting,” Splichal said. For 
the airport management concentration, students have the oppor-
tunity to become certified members of the Association of Airport 
Executives in their pursuit of careers in the day-to-day operations 
of airports. Finally, the avionics systems and management concen-
tration prepares students for avionics maintenance with a strong 
focus on line-based maintenance.

Another exciting option, according to Splichal, 
is the university’s Bachelor of Science in unmanned 
aircraft systems, as Kansas State is one of the 
first two universities to offer such a degree. “Our 
program uses a hands-on approach for learning 
and attaining the skills needed to safely operate 
and manage UAS,” said Splichal. “Graduates have 
gone on to careers in private industry, government 
contracting, law enforcement, homeland security, 
military, defense programs, emergency manage-
ment and agriculture.” 

No matter which degree option students take, 
each program requires preparation for necessary 
certifications needed for employment, which likely has helped 
Kansas State achieve a 97 percent post-graduation job placement 
rate. Military members will fit well at Kansas State, with many 
students being “servicemembers who have left active duty; we 
also have students from active duty, National Guard and Reserve 

units, and dependents of military servicemembers,” according to 
Splichal. “This number is approximately 21 percent of the students 
in the aviation department and approximately 10 percent of the 
total campus student population.” Veterans can receive credit for 
military training and experience, and the campus has a Veterans 
Administration information coordinator to assist military students 
with GI Bill benefits and more.

univeRSity of noRth dakota 

“The aviation industry is wide open with opportunities across 
the spectrum in professional flight, UAS operations, 
aviation management, air traffic control and techni-
cal options,” said Ken Polovitz, the assistant dean of 
the aviation department at the University of North 
Dakota. With its many degree options, UND can help 
servicemembers achieve these goals. Students join-
ing UND’s aviation department can pursue seven 
different majors. One degree is the Bachelor of Busi-
ness Administration in either aviation management 
or airport management. These business degrees 
emphasize flight or ground/airport management. 

Additionally, students can earn a Bachelor of 
Science in aeronautics focusing on commercial avi-

ation, unmanned aircraft systems, flight education, air 
traffic control, or aviation technology management. According to 
Polovitz, “Approximately 60 percent of the students are pursuing 
a major that will lead to a career in professional flight generally as 
a commercial airline or corporate pilot. This includes professional 
helicopter pilot.” The university also offers an M.S. in aviation and 

Gregori Bianchini is cur-
rently a student at Vaughn 
College studying aircraft 
operations (flight). Bianchini 
came to Vaughn after having 
served in the U.S. Navy for 10 
years. He joined the Navy at 
19 years old. In his first five 
years in the Navy, Bianchini 
worked on the flight deck of 

the great aircraft carrier USS 
John C. Stennis. He was an air-
craft director, launching and 
moving aircraft 12 to 16 hours 
a day. Bianchini is currently in 
the Navy Reserves, still serv-
ing, and would like to finish 
his carrier time at 20 years.

Becoming a pilot is 
Bianchini’s dream. “I really 
want to leave my footprint 
on society by flying and being 
able to help others,” he said. 
“Even if that means flying 
cargo or passenger aircraft, it 
still sounds awesome to me.”

Bianchini knew he wanted 
to go to flight school and began 

searching for military-friendly 
flight schools online. When 
he inquired about Vaughn 
College, Bianchini said the 
director of admissions was 
extremely helpful and made 
him feel very welcome.

“My GI Bill and the flight 
program that Vaughn offers 
go together perfectly. The 
location is great, because I can 
be close to family and achieve 
my goals at the same time,” 
said Bianchini.

Bianchini is at the end of 
his freshman year at Vaughn 
in the aircraft operations 
program, which he noted 

has been preparing him for 
flight very well so far. He 
anticipates completing his 
bachelor’s degree by 2017. 
He is learning a lot in aspects 
of the program from writing 
skills to flight information: 
“I have been out of school 
for awhile and I feel like the 
curriculum is set up well for 
me.” After graduating from 
Vaughn, Bianchini’s short-
term goal includes flying 
commercial jets to bring his 
number of flight hours up. 
His long-term goal is to fly 
for the airlines. “Honestly, I 
can’t wait,” he said.

Ken Polovitz

polovitz@aero.und.edu 

STUDENT SPOTLIGHT: Gregori Bianchini
Freshman, Vaughn College of Aeronautics and Technology
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a Ph.D. in aerospace sciences for those pursuing graduate degrees. 
In order to support flight requirements, UND utilizes over 140 
aircraft, simulators and UAS platforms, allowing students to gain 
critical experience necessary for success. 

Servicemembers, former and current, will find a “military 
friendly” university when attending UND. Polovitz shared that 
many ROTC, active National Guard, and military veterans are cur-
rently enrolled in UND’s aviation programs, and said, “Veterans 
interested in pursuing a career in aviation and aerospace have 
academic options at UND at a level not found at most institutions 
across the country.”

univeRSity of oklahoma

Ken Carson, director of aviation at the University of Oklahoma, 
appreciates students with military backgrounds. “We find that 
former members of the armed forces have the discipline for time 
management and studying and applying their efforts for learning,” 
he said. “They typically understand more readily the concepts of 
lifelong learning and more apt to strive for deeper, more long-
term learning of assignments and coursework.” This is critical 
in a field like aviation, where degree programs are challenging. 
OU’s aviation program offers Bachelor of Science degrees with 
concentrations in professional pilot, air traffic management, and 
management with or without flying. 

To enrich the OU experience, Carson revealed that students 
train at the Max Westheimer airport and get to utilize a “modern 
lab fleet of 22 aircraft, including a King Air used for 
turbine transition training, and we have advanced 
simulation to support the program.” He also noted,  
“We have a Precision flight controls FAA Advanced 
Aircrew Training Device and a first line air traffic 
control tower cab simulator and enroute radar sim-
ulator.” In addition to the aviation degree, students 
can also pursue aeronautical engineering degrees 
through OU’s College of Engineering.

Carson believes that a career in aviation, and a 
degree from the University of Oklahoma, can lead 
the 20 or so servicemembers enrolled each semes-
ter to success. “The career outlooks are extremely 
positive,” he said, noting that the global nature of 
aviation is a major benefit. Veterans and servicemembers receive 
support throughout their time at OU through a full-time vet-
erans affairs office, as well as the 60 percent veteran presence 
amongst faculty in the aviation department. Most importantly, 
Carson added, “OU’s flexibility takes into account the priorities 
in the lives of adult learners; the needs of servicemembers to 
perform unscheduled duty that obviates class attendance; and 
the needs of the services to deploy servicemembers with little 
or no notice.” Through the Oklahoma Center for Continuing 
Education, OU provides education to students around the globe, 
including many overseas military installations.

vauGhn colleGe of aeRonauticS and technoloGy

Vaughn College of Aeronautics and Technology, founded in 
1932, has a long aeronautical history. Located adjacent to LaGuardia 

Airport, the college provides students with an opportunity to 
pursue a variety of aviation degrees and certificates. Students can 
earn certificates in aircraft dispatch and aviation maintenance 
(airframe and powerplant), an associate degree in occupational 
studies in aviation maintenance, associate degrees in applied 
science in aircraft operations (flight), airport management and 
airport maintenance, bachelor’s degrees in aircraft operations 
(flight), airline management, airport management, aviation 

maintenance, aviation maintenance management 
and general management, and a Master of Science 
in airport management. Vaughn offers a high level 
of instruction, including rigorous flight training 
and a new $1 million flight simulator lab, featur-
ing two RedBird FMX motion platforms, the FRA-
SCA Cessna 172 training device, and the CRJ-200 
simulator, all in addition to a state-of-the-art radar 
and tower training facility. 

Domenic Proscia, director of training and act-
ing aviation chair at Vaughn, shared that “approxi-
mately 10 percent of Vaughn students are veterans 
and are supported by a dedicated club, annual 
services fair, and a veteran benefits counselor and 

support group.” Vaughn offers veteran-specific academic advis-
ing, counseling services, special housing, veteran peer mentor-
ing, and specific veteran-centered activities. 

“We recognize that the veteran student’s needs are more 
complex and diverse than the traditional college student,” said 
Proscia. Students enrolled in Vaughn’s various programs can 
complete their studies within 16 months (certificate programs) 
and four years (B.S. programs).  Graduates are well prepared for 
the real world of aviation, as “more than 92 percent of Vaughn 
College graduates are employed or continue their educations 
within one year of obtaining their degrees, and they work in 20 
countries and all 50 states.”  O

Domenic Proscia

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.

A student works on aircraft at Vaughn College of Aeronautics and Technology. 
[Photo courtesy of Vaughn College]

david.griffey@vaughn.edu
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Time Needed to Process GI Bill Benefits 
Requests Drastically Reduced 

The Department of Veterans Affairs said the time it takes to process requests has been cut 
by nearly 50 percent compared with fiscal year 2012. The agency credits the faster process in 
large part to improved claims automation that uses rules-based, industry-standard technolo-
gies to deliver veterans’ benefits.

“We are happy to report that our students are seeing a reduction in the amount of time 
it takes to process their education claims thanks to an automated, digital process making it 
easier for veterans, servicemembers and their families to attend post-secondary education and 
enroll for continuing semesters,” said Under Secretary for Benefits Allison A. Hickey. “This 
automation has not only improved education benefits processing, it has allowed us to shift 
resources to other priorities, like improving timeliness of disability compensation decisions. 
It’s a great example of how technology is helping us to transform the way we do business and 
better serve veterans.”

The automation technology, part of VA’s Post-9/11 GI Bill processing system called “Long 
Term Solution” (LTS), was implemented in September 2012. This technology has more than 
1,700 calculations and rules that support benefits delivery for eligible veterans, service-
members and dependents. Up to six distinct payments per beneficiary can be calculated 
automatically per term, including housing, books and supplies stipend, tuition and fees, and 
Yellow Ribbon payments.

In addition, different types of education and training programs are supported by the auto-
mated technology, including graduate, undergraduate, non-college degree, correspondence, 
licensing and certification, apprenticeship, and on-the-job training.

The improvement in timeliness was achieved despite a 27 percent increase in incoming 
education claims—3.4 million in fiscal year 2013 versus 2.7 million the prior year. Currently, 
VA is processing initial claims for new students in an average of less than 20 days, and supple-
mental claims for returning students in less than eight days, down from 33 days and 16 days 
respectively since LTS was first fielded. 

VA said it will continue to improve education benefits delivery this year through additional 
automation, tracking of beneficiary graduation rates, and the release of new tools to help benefi-
ciaries best utilize VA education benefits, including the Choosing a School Guide and CareerScope.

VA said it will continue to improve education benefits delivery this year through additional 
automation, tracking of beneficiary graduation rates, and the release of new tools to help benefi-
ciaries best utilize VA education benefits, including the Choosing a School Guide and CareerScope.

School of Liberal Arts at IUPUI Launches  
Doctorate in Health Communication 

The Department of Communication Studies 
in the IU School of Liberal Arts at Indiana 
University-Purdue University Indianapolis is 
now accepting applications for its newest post-
graduate degree: a doctorate in health commu-
nication. The new degree program opens in fall 
2014. A master’s degree is required for admission. 

Health communication is defined as the 
study and use of communication strategies to 
inform and influence decisions that affect health 
issues, such as individual access to and use of 
health information; the dissemination of public 
health messages; consumer education on health 

issues; patient-health professional relationships; 
and health disparities. It is increasingly being 
recognized as a necessary element of efforts to 
improve both personal and public health.

The new degree program will help prepare 
the workforce needed for an ever-changing 
health care environment in which communica-
tion is becoming more vital to building relation-
ships between patients and health care providers; 
encouraging people to adopt healthy behaviors; 
promoting public health initiatives; and helping 
society as a whole adapt to emerging tech-
nologies, according to Professor Jennifer Bute, 

director of graduate studies for the Department 
of Communication Studies.

“Health communication scholars and 
professionals are uniquely suited to aid not 
only their academic departments, but also the 
medical profession and the broader community 
in recognizing the critical role that communica-
tion plays in achieving health-related goals,” 
Bute said. “From supporting lifestyle changes 
to encouraging adherence to treatment plans to 
navigating changing health policies, commu-
nication is at the very heart of today’s most 
pressing health issues.”

U.S. Naval Academy 
Now Offers Nuclear 
Engineering Major

U.S. Naval Academy midshipmen can now pursue 
a Bachelor of Science in nuclear engineering. The 
new major in the Engineering and Weapons divi-
sion will be fully available starting with the class of 
2017. Additionally, nine members of the class of 2016 
will take a sequence of courses to complete the new 
major, which will touch on fundamentals of nuclear 
power, radiation and health physics, said Martin 
Nelson, a mechanical engineering professor at the 
Naval Academy. 

Midshipmen pursuing a degree in nuclear engi-
neering will learn about nuclear propulsion, appli-
cations of radiological technology, and systems of 
nuclear powered ships and weapons. Upon the class of 
2017’s graduation, the American Board of Engineering 
Training will accredit the major.  

Graduates of the nuclear engineering program 
can expect to be well prepared to continue their 
careers in the Navy’s nuclear power program. 
Midshipmen will be prepared for the challenges 
of nuclear power school and in a solid position to 
pursue a master’s degree through graduate study in 
most any engineering field, said Nelson. 

“Midshipmen will get a good fundamental 
engineering education from civilian staff and PMPs 
(permanent military professors),” he said. “The major 
will not only offer theory but also real-world experi-
ence and provide a very strong analytical background 
and understanding of engineering principles.”
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New Associate Degree at  
Danville Community College

Danville Regional Medical Center and Danville Community College 
(DCC) are beginning a new degree program—an Associate of Applied Science 
degree in Radiologic Technology—to be offered at DCC working in collabora-
tion with Danville Regional beginning this spring.

In 2010, the American Society of Radiologic Technologists and the 
American Registry of Radiologic Technologists issued a new requirement for 
radiologic technology students. Students graduating after January 1, 2015, 
would be required to possess an associate degree to enter the field. This was 
deemed the new entry level requirement for the profession. 

Since that time, Danville Regional and DCC have been hard at work 
creating a track for students to earn an Associate of Applied Science Degree 
in Radiologic Technology. Under this new program students would fulfill 
the DCC pre-requisite courses and then apply to the program at DRMC. 
Once admitted to the program and upon completion of the program, DRMC 
program coursework would be transferred back to DCC where the student 
would be awarded the Associate of Applied Science degree in radiologic tech-
nology. Graduates are eligible to take the American Registry of Radiologic 
Technologists national registry exam. Once the ARRT exam is passed the 
graduate becomes a registered radiologic technologist.

100,000 Jobs Mission Reaches Goal 
Seven Years Early

The 100,000 Jobs Mission announced that its coalition members hired a 
total of 117,439 U.S. military veterans by the end of 2013, surpassing the coali-
tion’s original goal seven years early. Further, the coalition has announced it 
will double its original hiring goal to a total of 200,000 U.S. military veterans 
by the year 2020.

“Reaching this important milestone is great news for veterans and 
employers alike,” said Maureen Casey, director of military and veterans affairs 
at JPMorgan Chase, a founding company in the 100,000 Jobs Mission. “We have 
been able to make a difference in the lives of so many of our nation’s veterans, 
and those veterans bring tremendous skills and experience to the workplace.” 

In early 2011, 11 companies—including JPMorgan Chase—launched the 
mission to hire at least 100,000 veterans by 2020. Since then, 120 more compa-
nies from nearly every sector of the U.S. economy have joined forces. The compa-
nies also have pledged to share best practices with other coalition members. 
Many are on the 100,000 Jobs Mission website, www.jobsmission.com. 

Expanded Veterans Benefits Bill Fails in Senate
A bill that intended to 

improve education and health 
benefits for veterans died in the 
Senate on February 27, after 
Republicans blocked the bill for 
not having a funding source. The 

GOP said the bill would have 

busted the budget that was agreed 
to a few weeks ago. Sen. Bernard 
Sanders, chairman of the Veterans 
Affairs Committee, promised to 
try again later, but the issue of 
finding substantial spending cuts 
elsewhere remained an issue.

 The 367-page, $21 billion 
dollar bill would have expanded 
education benefits for survivors 
and new veterans, worked to 
reduce the Veterans Affairs claims 
backlog and opened VA care to 
more veterans. More veterans 

would have been eligible for 
in-state tuition at public univer-
sities. Two Republicans did vote 
with 54 Democrats, falling four 
votes shy of the 60 needed to 
waive the budget and advance 
the bill.

2013 Military Spouse Study  
Finds Employment Woes

Military Officers Association of America (MOAA) and the Institute for 
Veterans and Military Families at Syracuse University (IVMF) have announced 
the results of a national study focused on military spouse employment, to 
which 2,644 people responded last fall. 

A major finding was 90 percent of responding female spouses of active 
duty servicemembers report being underemployed, meaning they possess 
more formal education/experience than needed at their current or most recent 
position. Additionally, the 2012 American Community Survey (ACS) data show 
military spouses make an average of 38 percent less total personal income 
and are 30 percent more likely to be unemployed than civilian counterparts. 

“The results of the 2013 Military Spouse Employment Survey demonstrate 
a need for concerted efforts to improve the employment issues currently faced 
by military spouses,” MOAA President Vice Admiral Norb Ryan said. 

“This critical research effort examined the range of economic impacts 
facing military spouses as a result of permanent change of station (PCS) 
moves, licensure constraints, and lack of career enhancing opportunities 
which come as a result of their spouse’s service,” said IVMF Director of 
Research Rosalinda Maury. “Through this project and our partnership with 
MOAA, we hope that this work will inform the national discussion, helping 
to create new programs, policies and initiatives that provide resources which 
will help this community to overcome challenges they face in the pursuit of 
economic empowerment. The results of this study demonstrate that these chal-
lenges are significant and pervasive.”

While ACS data consistently show noticeable gaps in income and unem-
ployment between armed forces spouses and their civilian counterparts, this 
survey discovered there is not a lack of desire to work that is causing these gaps; 
over 55 percent of respondents indicated they “need” to work, while 90 percent 
indicated they “want” to work. However, active duty military spouses are more 
likely to have moved within states, across states and abroad, compared to 
their civilian and veteran counterparts. The increased likelihood of moving 
from one geographic location to another further compounds economic 
issues for these families. According to survey results, other factors affecting 
their unemployment or underemployment include relocating to geographic 
locations with limited employment opportunities, employer perceptions of 
military spouses, inability to match skills and education to jobs, inflexible work 
schedules and high childcare costs. 

These and other findings, including recommendations to address the 
issues of military spouse employment, are detailed in a summary report 
entitled, “The 2013 Military Spouse Employment Report” at http://vets.syr.
edu/research/research-highlights/milspouse-survey.

Compiled by KMI Media Group staff
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Dawn Bilodeau is currently serving as the chief, Department 
of Defense Voluntary Education, Office of the Assistant Secretary 
of Defense, Personnel and Readiness, Military and Family Policy. 
In this capacity, she is responsible for oversight and administra-
tion of adult, non-traditional, voluntary, continuing and post-
secondary higher education programs for the Department of 
Defense worldwide; the quality oversight and review of all military 
education programs; and DANTES.

Prior to assuming her current position, Bilodeau served as the 
deputy director and chief of Budget and Finance for Headquar-
ters Army Continuing Education. During her 14-year career in 
military voluntary education, she has served from Kentucky to 
Kosovo with multiple assignments in between.  

Bilodeau has a master’s degree in educational administration 
and supervision from Arizona State University and a bachelor’s 
degree from Bates College. She is also a graduate of the Army 
Management Staff College Sustaining Base Leadership and Man-
agement program.

Q: How did your background in Army Continuing Education pre-
pare you for your current role as the acting chief of DoD voluntary 
education programs?

A: My background in Army Continuing Education spanned over 13 
years of progressive responsibilities and experiences with policy, 
regulations, training, contracting, strategic planning, budgeting 
and execution—all critical elements to support the mission of my 
current position as the acting chief of DoD voluntary education 
programs. My efforts leading the Army’s education programs as 
chief, Finance and Education Incentives Branch and deputy direc-
tor of Army Continuing Education safeguarded billions of dollars of 
hard-earned education benefits for soldiers and championed them 
as a strategic investment to enhance not only the Army’s mission 
but the civilian workforce and nation. 

My many and varied positions with Army Continuing Education 
prepared me for dealing with complex issues, resource challenge 
constraints and multi-level  bureaucracies. Presented with these 
challenges, I continued to build strong collaborative relationships 
with organizations both internal and external to the Department 
of the Army, facilitating best-practice solutions and increased pro-
ductivity from each of the teams I was fortunate to lead. My efforts 
consistently generated positive effects in an ever-changing environ-
ment, producing recognized results. With respect to my current 

position, my management and collaboration skills and technical 
competence contribute immensely toward the continued success of 
DoD voluntary education programs.

Q: What does your position entail as chief of DoD voluntary educa-
tion programs? What are your priorities this year?

A: As acting chief of DoD voluntary education programs, I am 
responsible for the oversight, administration, quality assessment 
and review of postsecondary education programs, with an annual 
operating budget of over $620 million across the military services, 
including DANTES, military services education centers, tuition 
assistance, basic skills and veterans education benefits. My duties 
include planning, policy formulation, program and budget review, 
and the overall direction and operation of adult, non-traditional, 
voluntary, continuing and higher education programs for military 
personnel. I chair several boards to include the Inter-Service Vol-
untary Education Board and represent DoD voluntary education 
as liaison with the Department of Education, the Department of 
Veterans Affairs, the American Council on Education, the Ser-
vicemembers Opportunity College, the Council of College and 
Military Educators, the National Association of Institutions for 
Military Education Services, and other state and federal depart-
ments and agencies.    

Dawn Bilodeau
Acting Chief,  

Voluntary Education Programs
Department of Defense

Military Community and Family Policy
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This year our priority is to finalize implementation of DoD efforts 
consistent with Executive Order 13607: Establishing Principles of 
Excellence for Educational Institutions Serving Servicemembers, 
Veterans, Spouses and other Family Members. This includes mul-
tiple initiatives, such as the launch of a centralized online reporting 
system, enhancements to the DoD Voluntary Education Partner-
ship Memorandum of Understanding (MOU), and development of 
postsecondary education outcome measures. All of these efforts are 
part of a robust interagency collaboration between DoD and the 
Departments of Education, Veterans Affairs and Justice, along with 
the Consumer Financial Protection Bureau and the Federal Trade 
Commission, to ensure military students and their families have 
comprehensive information available on educational programs to 
support informed decision-making about educational choices. 

Q: From your perspective, what are the most significant challenges 
facing DoD voluntary education today? How is DoD poised to help?

A: The operational tempo of the force continues to be a significant 
challenge for our servicemembers toward the attainment of their 
educational goals. In today’s fast-paced and highly mobile environ-
ment, where frequent deployments and mobilizations are required to 
support the nation’s policies and objectives, DoD sponsors a variety 
of postsecondary educational programs aimed at meeting the profes-
sional and personal development needs of our servicemembers. And 
as the force draws down and transitions servicemembers to civilian 
life, DoD provides robust guidance and training to assist the service-
member in pursuit of his or her education and career-related goals. 
Even in a time of constrained budgets and resources, DoD manages a 
tuition assistance program that maximizes education benefits for ser-
vicemembers and facilitates their achievement of significant personal 
and professional goals.  

I believe that military voluntary educational opportunities are 
hard-earned benefits, worthy of protection and sustainment. DoD 
is also committed to promoting compliance with the “Principles of 
Excellence,” requiring improved oversight of educational programs 
offered to our servicemembers and their families. DoD is postured to 
increase oversight, enforcement and accountability through a quality 
assurance program that encompasses compliance and enforcement of 
a memorandum of understanding signed with DoD, a postsecondary 
education complaint system, targeted risk-based program reviews 
and information-sharing among federal agencies. The department 
continues to safeguard servicemembers’ access to quality postsecond-
ary education opportunities as a strategic investment enhancing our 
servicemember’s ability to support mission accomplishment and suc-
cessfully transition to civilian life.  

Q: Earlier this year, the new Postsecondary Education Complaint 
System (PECS) was launched as an interagency effort among the 
Departments of Defense, Education and Veterans Affairs along with 
the Consumer Financial Protection Bureau, Department of Justice 
and the Federal Trade Commission. Can you please tell us about 
the new system and what the reaction has been to the new system?

A: On January 30, 2014, DoD, along with agency partners Veterans 
Affairs, Education, Justice, Consumer Financial Protection Bureau 
and the Federal Trade Commission, launched the new Postsecond-
ary Education Complaint System. The online reporting system, part 
of the President’s Executive Order for Principles of Excellence, is 

intended to ensure students are better equipped with comprehensive 
information to make school and program choices that meet their 
educational goals. It is designed to empower military students and 
their families to report negative experiences with education institu-
tions and provide the federal government the information it needs to 
identify and address unfair, deceptive and misleading practices.  

Military students, primarily those using Tuition Assistance or 
who are Military Spouse Career Advancement Accounts (MyCAA) 
scholarship recipients, are encouraged to submit feedback at  
www.militaryonesource.mil/voluntary-education/complaint.  

The initial reaction to the PECS has been overwhelmingly posi-
tive. A coordinated media campaign was adopted by the respective 
agencies to alert the media and general public of the centralized 
complaint repository launch. Within 24 hours of launch, the PECS 
received over 1,740 unique webpage views and 37 submitted com-
plaints. DoD is committed to working with the educational insti-
tutions and students to reach resolutions satisfying both parties, 
where possible.

Q: In August of last year, the proposed rule for Department of 
Defense Instruction 1322.25, “Voluntary Education Programs,” 
was posted to the Federal Register for public comment. When is the 
final rule expected to be published and can you share with us some 
of the significant changes we can expect to see?

A: The final rule is expected to be posted to the Federal Register in 
the spring of 2014. The most significant changes you can expect to see 
are outlined in the executive summary of the rule and incorporate the 
remaining Principles of Excellence in support of the President’s Exec-
utive Order 13607. Most notably, all educational institutions provid-
ing education programs through the DoD Tuition Assistance Program 
will provide meaningful information to students about the financial 
cost and attendance at an institution, so military students can make 
informed decisions on where to attend school; not use unfair, decep-
tive and abusive recruiting practices; and provide academic and 
student support services to servicemembers and their families. You 
will also see new uniform criteria established to strengthen existing 
procedures for access to DoD installations by educational institutions. 
All of these changes are aimed at enhancing the MOU partnership to 
ensure a quality, viable program exists that provides an opportunity 
for our servicemembers to realize their educational goals, while 
allowing for judicious oversight of taxpayer dollars.

Q: President Obama signed Executive Order 13607 on April 27, 
2012, establishing Principles of Excellence for educational institu-
tions serving servicemembers, veterans, spouses and other family 
members. What has DoD done to promote compliance with the 
Principles of Excellence, and do you have any advice for educational 
institutions striving to meet these principles?

A: DoD has taken great strides in promoting compliance with the 
Principles of Excellence. I mentioned earlier DoD’s efforts to imple-
ment a quality assurance program that encompasses: compliance 
and enforcement of an MOU signed with DoD, a postsecondary 
education complaint system, targeted risk-based program reviews, 
and formalizes, for the first time, information sharing among 
federal agencies. The keystone of this quality assurance program 
is the department’s requirement for educational institutions that 
wish to participate in the DoD tuition assistance program to sign 
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an MOU conveying the commitments and agreements between the 
educational institution and DoD prior to the receipt of funds from a 
service’s tuition assistance program. 

The DoD Voluntary Education Partnership MOU enhances the 
protection of servicemembers and their families through enforce-
ment of requirements that provide meaningful information about 
the financial cost and quality of the school, prevent abusive and 
deceptive recruiting practices, and provide high-quality academic 
and student support services. The MOU and a list of the more than 
3,240 schools that have signed can be found at www.dodmou.com. 
Educational institutions striving to meet the Principles of Excel-
lence can take positive steps to meet the principles by reviewing 
and adhering to the requirements outlined in the upcoming DoD 
Voluntary Education Partnership MOU. 

Q: Has DoD supported any other new initiatives related to education 
that you would like to tell us about?

A: Yes. There is an interagency effort underway to identify post-
secondary education outcome measures that will provide infor-
mation on available educational programs to support informed 
decision-making about educational choices, especially as they relate 
to veterans and servicemembers. The Departments of Defense, 
Education and Veterans Affairs have worked together to propose 
a set of outcome measures to capture important information on 
students’ experiences during school, upon completion of a degree 

or certificate, and post-graduation using existing administrative data. 
More information on the proposed outcome measures can be found at 
http://nces.ed.gov/statprog/outcomemeasures.   

Another interagency initiative that DoD supports is the Military 
Credentialing and Licensing Task Force. The president established 
this forum to identify opportunities for servicemembers to earn civil-
ian occupational credentials and licenses without the need for addi-
tional training. The Interagency Academic Credentialing Workgroup 
is dedicated to identifying, supporting and sharing promising strate-
gies for institutions of higher education to use when evaluating mili-
tary training and experience in order to award appropriate amounts 
of academic credit for the skills and knowledge servicemembers gain 
through their service. While some postsecondary institutions have 
active policies in place to award credit, expanding the number of 
institutions with effective military credit policies is the ultimate goal 
of the workgroup. The timing of this workgroup’s efforts couldn’t be 
more perfect as the force draws down and there is an increased focus 
on the transition from servicemember to civilian citizen. 

Q: What voluntary education programs or policies inspire you 
the most?

A: To me, voluntary education is an enabler, helping to strengthen 
the nation by producing a well-educated and professional citizenry. 
Safeguarding voluntary education benefits ensures a significant 
quality-of-life asset is available to all who serve our nation in uniform. 
I can’t deny that I am excited by my role as champion and guardian 
of voluntary education benefits for our servicemembers. Honestly, I 
am even more energized by the awesome capacity we have to further 
DoD voluntary education programs and services as a team. In my role 
as integrator, I hope to bring together federal and state agencies, the 
military services and higher education stakeholders to meet the edu-
cational needs of our servicemembers and their families. Education 
is a valuable force-multiplier, providing adaptive leaders to meet the 
challenges of today’s global environment. 

I am truly inspired by the ability to enable financial assistance to 
the more than 275,000 servicemembers taking over 825,000 courses 
each year, facilitating the completion of over 55,000 degrees and 
certificates each year and, at the same time, humbled by this great 
responsibility. Managing voluntary education programs that benefit 
all servicemembers in completing educational and career goals in 
support of a ready and resilient force and facilitating their successful 
transition to civilian life is, in and of itself, an inspiring endeavor.

Q: Do you have any closing thoughts you’d like to share with 
our readership?

A: I would like to reiterate that DoD firmly believes in the high value 
of educational programs designed to support the professional and 
personal development and the successful transition of servicemem-
bers to civilian workforce. I look forward to working with leading 
representatives of our many federal and state agencies and depart-
ments, the military services, educational institution partners, and 
higher education associations and organizations in support of DoD 
voluntary education programs and services. I consider it an honor 
and a privilege to work among a team of professionals dedicated to 
providing our servicemembers and their families with quality edu-
cational opportunities in pursuit of their personal and professional 
goals. I know that you will join me in this noble mission.  O
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“CCME provides a great forum for the services to provide our 
perspective and to articulate our needs and concerns to the thou-
sands of schools who support [military students],” said Pamela 
Raymer, director, Army Continuing Education System. “CCME 
was super this year. I always enjoy the opportunity to spend time 
reviewing the various degree programs of the schools who attend. 
It is very important that our soldiers have strong marketable 
degree program offerings and we are eager to learn more about 
what schools have to offer.”

Indeed, CCME’s 2014 professional development symposium 
in Savannah served up a big helping of professional development, 
along with some sides of networking and, yes, a bit of fun. The 
week began with the opening of the exhibit hall and a kickoff 
ceremony featuring outgoing CCME president Mike Heberling 
and an inspiring keynote address from Curtis Coy, deputy under 
secretary for economic opportunity, Veterans Benefits Administra-
tion. Among other things, Coy discussed the Eight Keys to Suc-
cess, developed by federal agencies and educational institutions 
and announced last August by President Obama. Coy reminded 
attendees of the true goal of military educators: collaboration that 
results in degrees earned and jobs secured. 

“Ensuring that veteran students receive a post-secondary edu-
cation and are prepared for post-active duty employment is more 

than getting them enrolled 
and simply paying their 
check to go to English or 
Engineering class,” Coy told 
the crowd. “As we move for-
ward, we have a number of 
challenges and opportunities 
ahead of us beyond checking 
off an attendance box and 
paying tuition checks.”

The dozens of concurrent 
and roundtable sessions and 
the major general sessions 
were extremely helpful to the 
attendees wishing to find out 
the latest issues in military 
and veteran education. 

On Wednesday, the Volun-
tary Education Service Chiefs 
Panel Discussion featured just 

three of the five branches. All were invited to participate, but 
only Pamela Raymer, representing the Army; Jonathan Woods, 
representing the Navy; and Deputy Chief David Walts, represent-
ing the Coast Guard, were in attendance. They discussed the 
current and future economic concerns that affect the availability 
of tuition assistance.

At the University Leadership Panel Presentation, the panelists 
offered their concerns about the best ways to measure veteran 
student outcomes. Their concern is focused on the president’s 
Executive Order 13607: Establishing Principles of Excellence 
for Educational Institutions Serving Servicemembers, Veterans, 
Spouses and other Family Members. The order supports a rat-
ings system based on information about military students such 
as graduation rates and retention. The current DoE rating sys-
tem does not take into account the adult continuing student, 
military student or non-resident VA student, and the VolEd com-
munity believes efforts should be made to develop a system that 
adequately measures those populations with their unique needs. 

“This has been a hot topic as of late. Several organizations, 
in and out of government, are working to define outcomes for 
student veteran success,” said Michael Dakduk, a symposium 
attendee and vice president of military and veterans affairs for the 
Association of Private Sector Colleges and Universities. “Student 
servicemember outcomes in postsecondary education is a bit 
more complicated, given their time to completion fluctuates due 

the ccme SympoSium tackleS the BiG iSSueS in Savannah.

By kelly fodel, mae editoR

The University Leadership Panel Presentation. From left: Dr. Muriel Howard, president, AASCU; Dr. 
Wallace Boston, president/CEO, American Public University System; Dr. Elane Seebo, vice president, 
Wayland Baptist College; Dr. Thomas Klincar, chancellor, Central Texas College;  Dr. George Pruitt, 
president, Thomas Edison State College. [Photo Courtesy of Penny Rogo]

Curtis Coy, deputy under secretary for economic 
opportunity, Veterans Benefits Administration, presents 
the keynote address. [Photo Courtesy of Penny Rogo]
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to military demands like deployments and extended time in the 
field. With student veterans, however, I know Student Veterans of 
America is nearing completion of their ‘million records project’ 
to show graduation rates, fields of study and other key indicators 
focused on veteran success in postsecondary education. Of course, 
the Department of Veterans Affairs and other government agencies 
are working on this as well. Much of this mirrors a larger move-
ment in postsecondary education focused on outcomes and defin-
ing the right indicators for how best to define student success.”

Added Jim Sweizer, vice president of military programs at 
APUS, “All panelists agreed that accountability is a good thing, 
but disagreed with the proposed structure of the rating system, 
especially measuring success by a student’s salary five years after 
degree conferral. The president of Thomas Edison State College 
remarked that President Obama would be classified as a ‘dropout’ 
under the proposed guidelines.”

This issue was also discussed at a roundtable discussion 
Thursday, the President’s Executive Order - Outcome Measures 
for Assessing Military/Veteran Student Success discussion. Dawn 
Bilodeau, acting chief of DoD Voluntary Education, discussed some 
of the best practices in measuring military student outcomes.

Also featured were a variety of “burning issues” roundtables 
dedicated to some of the hot topics in voluntary education. These 
included:

•	 DoD MOU status. “I was expecting the sequestration and 
government shutdown to have delayed the April release of 
the DoD MOU, so it’s encouraging that things seem to be on 
track,” said Louis Martini, associate vice president of Military 
and Veteran Education at Thomas Edison State College. 
“With regard to the content of the DoD MoU, there didn’t 
seem to be too many surprises. There are a number of areas 
within the MoU that will cause institutions to change the 
ways they operate, but this industry has always been about 
adapting to changes. Those institutions that have adapted 
best to those changes have been in the military education 
arena for many years.”

•	 Textbooks. Controversy exists regarding the provision of 
textbooks at no cost to students. Some say that schools could 
lower their tuition if they did not “bundle” the cost in 
tuition, and are concerned about soldiers choosing a school 
solely based on an offer of “free” books. DoD and the services 

Full Sail University brought its Full Sail on Tour bus into the exhibit hall. The bus is designed to bring the excitement of the student experience to bases, schools and events around the country.  
[Photo Courtesy of Penny Rogo]

Cutting the ribbon to open the 2014 CCME Professional Development Symposium. 
[Photo Courtesy of Penny Rogo]

Outgoing CCME president Mike Heberling at the Military Advanced Education booth in the exhibition 
hall. [Photo Courtesy of Penny Rogo]
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say they will strive to develop a system that ensures that no 
TA money is used to provide books to students. 

•	 State Authorization. Jeff Cropsey, vice president for Strategic 
Initiatives and External Relations at Grantham University and 
president elect of CCME, said that the “state approval process 
is very involved, confusing and increasingly expensive. For 
online programs it would seem there should be a nationwide 
system rather than one for each state or region.” Added 
Martini: “Until the reauthorization of the higher education act 
is complete, we really do not know where this is going to end 
up. It seems that many states are looking at this as a source of 
revenue instead of the intent of regulation. This has caused 
many states to continually modify their policy, which in turn 
requires institutions to have to continue to keep up with these 
changes, resulting in more unnecessary costs. Though I 
understand the reasoning in regard to consumer protection 
issues, I think it is a costly burden that drives up cost to the 
institution. These institutions are already regulated by their 
accrediting bodies which have processes to investigate 
complaints. Public institutions also have state regulations they 
need to adhere to as well, so the additional mandates can be 
redundant and costly.”

•	 Military services TA policies. The services agree to disagree 
about TA policies. The idea on one joint TA policy is no 
longer considered to be a goal, and TA policies will be 
reviewed and changed as deemed appropriate by each service.

This CCME conference indicated that communication is increas-
ing between the service branches, schools, and overseeing govern-
mental entities. Though at times the participants might disagree, 
the discussions themselves indicated a good sense of teamwork and 
collaboration in working toward their common goals. 

For a list of scholarship and award winners at CCME, visit  
www.mae-kmi.com.  O

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.

military.k-state.edu

Move Forward with an Online Degree

• Bachelor’s degree completion programs 

• Master’s and Ph.D. degrees

• Certificate and minors programs 

• Legal studies noncredit programs

“Though I was deployed in combat, on the other side  
of the world, there was no delay in my education.”   
–Dominic, master’s degree student

7427

The CCME board gets into the military spirit at the WWII-themed banquet Wednesday evening. 
[Photo Courtesy of Penny Rogo]
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They tell the story of America’s military 
in action. If you’ve ever interacted with the 
government, or the military in particular, 
you’re no doubt schooled on the importance 
of the chain of command. When it comes to 
any news about the government, the Public 
Affairs Officer is a key part of that chain, 
coordinating and approving information that 
is disseminated to the public. It’s not to be 
confused with the civilian notion of public 
affairs, which deals with governance and 
public policy. Rather, the PAO in a DoD set-
ting is the public relations expert who shares 
the military’s story for public consumption.

It stands to reason, then, that such an 
important job requires consistent and thor-
ough training, and that’s where the Defense 
Information School (DINFOS) comes in. 
Located at Fort Meade in Maryland, the 
DINFOS mission is to grow and sustain a 
corps of professional organizational com-
municators who fulfill the communication 
needs of the military services, government 
leaders and audiences. It’s essentially the 
journalism school of government, teaching 
the classic (and very new) tools of the story-
teller’s trade, including writing, graphic arts, 
photography, broadcasting, public relations 
and social media.

“What we do here is important,” said 
Colonel Jeremy Martin, commandant of DIN-
FOS. “The public affairs and visual infor-
mation practitioners who study at Defense 
Information School go all over the world, in 
war and in peace, to bring no little measure 
of accountability and transparency to the 
American people. They expect no less, nor 
should they. Our motto, ‘Strength through 
Truth,’ says it all. If our nation is to send 
America’s sons and daughters into harm’s 
way, the very least we can do is provide an 

accurate accounting of their extremely  seri-
ous and dangerous work, whether those mis-
sions are reported by the civilian news media 
who we assist, or with our own cameras, 
laptops, pens and radio equipment.”

In 2013, DINFOS trained 2,188 students 
to standard, with an additional 450 cur-
rently engaged in courses at Fort Meade and 
elsewhere through the school’s advanced 
distributed learning program. Attrition rates 
remain relatively low, with 189 students not 
completing training started in 2013.  

For the current servicemember looking 
for a career within the military that can tran-
sition well to the civilian sector, the public 
relations and journalism education gained at 
DINFOS can provide a major advantage. DIN-
FOS is nationally accredited by The Council 
on Occupational Education 
(COE) since 1995 alongside 
other institutions such as the 
U.S. Army Management Staff 
College, The Defense Acquisi-
tion University, and the U.S. 
Army Medical Education and 
Training Campus. Addition-
ally, DINFOS receives college 
credit recommendations from 
the American Council on Edu-
cation (ACE). More than 2,300 
colleges and universities rec-
ognize these transcripts as official documen-
tation of military training and experiences 
and applicable ACE credit recommendations, 
meaning that education earned at DINFOS 
translates to civilian college credits later.

DINFOS currently has a Memorandum 
of Understanding with a handful of col-
leges. On January 28, 2013, the West Vir-
ginia University president and Colonel Martin 
signed a memorandum of understanding 

formally establishing an academic partner-
ship between the university’s P.I. Reed School 
of Journalism and DINFOS. On May 21, 2013, 
the commandant joined the Webster Univer-
sity Assistant Vice President for Extended 
Campuses in similarly signing a memoran-
dum of understanding between DINFOS and 
Webster University. These two new partner-
ships join pre-existing ones with Regent 
University and the University of Maryland 
University College, allowing DINFOS gradu-
ates to transfer their credit equivalency (as 
determined by ACE) directly to these univer-
sities in partial fulfillment of degree require-
ments for bachelor’s or master’s degrees. 
The partnerships also allow for exchanges 
between faculty members, as well as other 
professional activities. 

“I really think of Defense 
Information School as a clas-
sic college or university—we 
just don’t have a football team 
or cheerleaders, at least not 
officially,” said Martin. “But 
we do have a provost and a 
registrar and an enviable array 
of accredited course offerings, 
all taught in an immersion 
setting, which gives the tax-
payer more bang for the buck. 
One example is our nine-week 

Public Affairs Qualification Course, which 
one of our accrediting agencies has told us is 
the equivalent of an associate degree in terms 
of academic workload.”

Indeed, Martin believes that education 
doesn’t stop when a DINFOS graduate leaves 
Fort Meade. He hopes that his students 
continue on their personal higher education 
path. “Not only do we encourage our gradu-
ates to return for intermediate and advanced 

By kelly fodel, mae editoR

Col. Jeremy Martin

the defenSe infoRmation School celeBRateS 50 yeaRS  
of cReatinG communication pRofeSSionalS.
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study, we also make a big deal over one or our 
faculty completing ‘that next degree’ because 
it is a big deal. Moving up the academic 
ladder is part of our culture here, and our 
instructors’ self-starting mindset is one of the 
biggest personal reasons I am so humbled 
and blessed to serve as their commandant.”

Internally, DINFOS trained 80 new 
instructors last year, including 24 from orga-
nizations and agencies outside of DINFOS, 
who participated on a “space-available basis.” 
Martin and his team also developed programs 
to help institutionalize professionalism in 
DINFOS classrooms by providing 42 training 
workshops, and added 10 new instructors 
into their Master Instructor Program.

All the expansion of students and staff 
means more space is needed. Last year 
DINFOS kicked off construction of an 
80,000-square-foot addition to the school, 
as well as the renovation of 62,000 square 
feet of the current school facilities. Martin 
expects the entire project to be completed 
in January 2015.

Fancy new buildings are nice, but Mar-
tin is quick to remember that, for the past 

50 years, DINFOS has been focused on 
its people. “Last year we trained nearly 
50 international officers, and the demand 
is growing. I believe strongly that, when 
we learn from each other in an academic 
setting, we are supporting the president’s 
national strategic goals of building part-
ner capacity in every region of the world. 
Our partnerships cannot help but increase 
security cooperation among our allies and, 

I’ve got to tell you, it warms my heart when 
I click on the television or open up the  
London Times and note that one of our 
international graduates  has an instrumen-
tal role in bringing calm and order to a 
humanitarian or other crisis.”  O

The University of Oklahoma is an equal opportunity institution.

Appy today at GoOU.ou.edu

Earn your master’s or doctorate degree from 
the University of Oklahoma.  Locations around 
the world and classes that fit your schedule.

Students at the Defense Information School learn all tools of the journalism trade, including broadcasting. [Photo courtesy of U.S. 
Army, by Staff Sgt. Stephanie Hatcher]

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.
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aS voled needS chanGe, how do adviSoRy councilS 
on militaRy education adapt?

Advisory Councils on Military Education have been established 
at the state and regional level to promote, support and deliver 
meaningful education within all branches of the armed services. 
ACMEs perform a critical role in voluntary education by evaluat-
ing and restructuring policies, supporting servicemembers and 
making educational programs accessible. As the VolEd landscape 
changes, advisors must adapt as well. MAE invited ACMEs across 
the country to answer our question: “How is the role of state/
regional ACMEs changing and evolving to meet the needs of ser-
vicemembers pursuing higher education?”

Higher education has been evolving 
for many years and at an expedited rate. 
Pedagogy has been impacted by tremen-
dous changes in technology. the higher 
education community is transforming itself 
to best utilize dynamic technologies while 
striving to maintain academic excellence. 

the VA-ACME community is a forum for higher education administrators, 
state legislators, academic and military organizations to come together 
and learn from one another. We provide a discussion of current issues and 
future programming in a partnered, cooperative effort. 

Budget constraints and the focus on better practices have forced the 
VolEd community to adjust to dwindling resources. VA-ACME has kept the 
annual symposium in the most concentrated military population, Hamp-
ton Roads. Additionally, VA-ACME has become a “voice” in Virginia state 
government. Legislators are better informed on the needs of their military 
community and are better able to make decisions. 

Budget constraints have made the need for state ACMEs even more 
important. Centralized and logistically significant locations allow for access 
to information and partnered relationships. VA-ACME has opened its doors 
to all DoD VolEd members and has provided a forum for important discourse 
regarding the academic options for the entire military community. A partnered 
and pro-active approach in best serving our military has allowed VA-ACME 
remarkable growth. An annual golf tournament began three years ago, raising 
approximately $13,000 with the net proceeds being donated to the Wounded 
Warrior Project. Last year VA-ACME partnered with the local chamber of 
commerce in providing a veterans job fair. It is critical that we listen to our 
members, which is why we have moved the symposium to a more central 
location with ample free parking. Additionally, we will be introducing a new hot 
topic forum titled, “What Keeps You Up At Night.” the purpose here is to open 
a professional dialogue on the issues indigenous to DoD Higher Education and 
to present opinions and ideas to relevant legislators and decision makers. VA-
ACME is also very proud to be able to provide $10,000 (on average) a year in 
scholarships to worthy military, veteran and dependent recipients.  

Nora Graves, President
Virginia Advisory Council on Military Education 

the Colorado Advisory Council on Mili-
tary Education (CO-ACME) has changed 
and evolved over time since its inception 
in 2004. CO-ACME began with a focus on 
active duty members and their families, 
advocating for fair treatment in regards 
to deployments, field exercises, in-state 

tuition, guaranteed transfer of credit, and teacher education reciprocity. 
Veterans then became an additional focus as we recognized the need for 
a strong voice of advocacy for that population due to the introduction of 
the Post-9/11 GI Bill. We have recently partnered with the Council for Adult 
and Experiential Learning (CAEL) to better inform schools of credit for prior 
learning, and we pride ourselves on connecting with our local and state 
communities that focus on the importance of transitioning our military.

CO-ACME holds annual conferences to inform and task institutions of 
higher learning to advocate for and problem-solve military education issues. 

Our conferences focus on resources for educators and students, credit for 
prior learning awareness and acceptance, mental health and well-being, 
assistive technology in the classroom, universal design, as well as network-
ing opportunities for military educators across the state of Colorado. 

Membership is open to all who have an interest in helping our military 
achieve academic success. Currently, the council has a well-rounded combi-
nation of public, private, for-profit universities and colleges, as well as local 
ESOs and our state VA authorities. CO-ACME also partners with Veterans 
Upward Bound, veteran counseling and support centers, Employment Sup-
port of the Guard and Reserve, and local workforce centers. All of these 
different perspectives bring a rich and inviting array of knowledge to our 
conferences; all members take valuable information, new ideas and com-
munity connections back to their respective institutions and the students 
they serve. the wonderful thing about Colorado ACME is that our member 
institutions work together with the common goal of providing advocacy and 
superior student support to our military and veteran students in Colorado.

Cheri Arfsten, President
Colorado Advisory Council on Military Education
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the ACME is designed to address the 
needs of the servicemembers, veterans, 
installations and colleges in a specific state 
or region. As the longest operating state or 
region-specific ACME, COMEtS can point 
to its roots in fighting specific texas leg-
islation. the one-third rule, as it was then 

called, required servicemembers who wanted to earn a degree from a 
texas state school to earn at least one-third of the credits in face-to-face 
classes on a college campus in texas. this obviously was contrary to the 
mobile lifestyle of military members. COMEtS was founded to fight this 
narrow-minded legislation, and it was a battle we won. 

the challenges of today are not quite as specific. the democratiza-
tion of higher education and movement of distance learning from fringe 
offerings to a mainstay in teaching and learning means servicemembers’ 
education plans are not as easily affected by a change in duty station 

or deployment. It seems COMEtS talks less and less about transferring 
credit between institutions in our service area and more about broader 
policy and ethics issues. Recently, a number of COMEtS conference ses-
sions have focused on the use of the tired term “military-friendly” and 
best practices to ensure our member colleges are following the rules 
when visiting installations. 

today’s COMEtS is not just about an annual conference. the focus 
is now on staff development. this is being addressed in two ways. First, 
board meetings are scheduled near military installations so training ses-
sions with education center personnel do not require them to travel. New 
this year, we have partnered with the University of Oklahoma and all 
attendees of our conference will receive Continuing Education Units.  O 

Robert J. Rosenbalm, President
Council on Military Education in the South (COMETS)

the answer to this question depends 
on the state/region a specific ACME serves 
and the organization’s history. In relation to 
NYSACME, our organization is a relatively 
young ACME. As such, it has focused on 
getting the initial organizational tasks com-
pleted, including establishment of bylaws, 

503(c) status, conferences targeting military-specific educational issues, 
etc. While this has been the initial thrust of our organization, we have 
to keep the long-term needs of our servicemembers in mind as the 
organization grows. Our military servicemembers are facing new and 
growing issues in pursuing their educational goals. these challenges 

include: acceptance of college credit recommendations for military service   
schools and occupations by institutions of higher education; navigating 
the nuances of multiple veteran education benefits; the impact of high 
operational tempo on servicemembers and their ability to continue their 
degree progress; and the impact of current and future changes to the mili-
tary tuition assistance programs as a result of federal budget constraints.

In the face of these challenges, state/regional ACMEs must make a 
concerted effort to bring all of the varying constituencies (the service-
member, the service branches, higher education institutions, governmental 
institutions) together to ensure ongoing and meaningful dialogue designed 
to assist our military servicemembers and veterans to successfully com-
plete their educational goals.

Michael Moran, President
New York State Advisory Council on Military Education

ACMEs are facing many challenges 
dealing with DoD budget cuts, sequestra-
tion, deployments and the roller coaster 
of tA, just to name a few. Current funding 
procedures are excluding our ESOs from 
attending much-needed training sessions 
during the annual FL-ACME meeting and 

training session. FL-ACME membership has agreed it is important that 
we support our ESOs. One of the ways FL-ACME has evolved is to host 
the annual conference on the actual installations in the state. We have 
been very fortunate to host our conferences in St. Augustine near the 
Florida National Guard headquarters, NAS Key West, Patrick AFB, and 
in NAS Jacksonville for 2014. Some ESOs are still unable to come due 
to lack of travel funds. FL-ACME has waived all registration fees for our 
ESOs to help defray the costs. 

FL-ACME surveyed the state ESOs and found a need for continuing 
education. the year 2014 focus will be the Educational Symposium for 
ESOs and Military Educational Advisors. FL-ACME is working with outside 
agencies to provide the requested training from SOC, VA and subject mat-
ter experts on accreditation standards. 

FL-ACME hosted a college roundtable during the 2013 conference to 
discuss best practices on how to execute the Executive Order (EO) 13607. 
Many ideas flowed from different higher educational institutions. Discussions 
entailed how best to implement the EO to better serve our military students. 

Demographic changes have seen an increase of veteran students 
throughout the state. to help veteran students, FL-ACME was able to add 
two new veteran categories for the scholarship application. these are in 
addition to the active duty and military spouse scholarships. 

FL-ACME will continue to rise to the occasion to meet upcoming challenges 
and changes to support our ESOs and military students in higher education.

Jan Del Signore, President
Florida Advisory Council on Military Education 

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.
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As a former military spouse, I would like 
to share my thoughts on information and 
support services that are available. Spouses 
understand the worry and sleepless nights 
while your loved one puts his or her life on 
the line as part of the job description.

  There are many wonderful resources, 
guides and support groups out there for 
the military spouse, ranging from the fed-
eral level all the way down to the local. The 
Internet is a great starting point. You must, 
however, be aware of the many scam artists, 
fly-by-night schemes and other disreputable 
types looking to make a quick buck instead 
of showing true concern and compassion for 
our military spouses. There are some ways to 
ensure that the site or organization you are 
looking at is legitimate and has the capability 
to help you in the ways that they claim. 

1.   Be careful if the organization is asking     
for an upfront fee, especially if it is large. 
Most reputable organizations get funding 
from other sources so that they can 
help the spouse, dependent or military 
member. 

2.  Ask for references. If an organization 
is hesitant to give references, they are 
probably questionable.

3.  Research the partnerships of the 
organization. If the partnership is with 
the DoD, DoJ, DVA, DoE or other federal 
agencies, it is most likely reputable. 

There are several one-stop shopping web-
sites and organizations that are reputable and 

have sound partnerships and the resources 
to help the military spouse. Look for ones 
that include information on Military Spouse 
Career Advancement Account, the Military 
Spouse Education Resource Guide, mili-
tary spouse e-mentor programs, or Military 
Academic Advancement Program as educa-
tional resources. Further educational options 
include military-friendly schools that provide 
special spouse or dependent services. 

  Regarding certification and licensure, 
there are many states that recognize other 
states’ licensure and certification.  Family 
services organizations can help the spouse 
understand the cooperative agreements 
between the states concerning this particular 
issue. Other resources available with fam-
ily support centers (FSCs) include resume 
writing, family readiness employment and 
information on current legislation impact-
ing military members and their dependents. 
Help with disability leave, spouse-as-care-
giver, special educational and employment 
opportunities are also services that the 
spouse should seek out as necessary from 
FSCs. Resources for the military spouse 
also include job searches, help with legal 
matters, finding those organizations that 
have entered into specific partnerships with 
federal agencies, career guidance, job fairs, 
portable careers, business travel, and how to 
manage the stresses that come with being a 
military spouse and all that it entails.

One resource that is not commonly 
talked about but helps military spouses with 
their education, career, and managing family 

and community commitments is specific tax 
breaks that ease the burden. One is the Hope 
Tax Credit. This provides up to $1,650 credit 
per eligible student. This credit can be taken 
for two tax years for each eligible student. 
Another one is the Lifetime Learning Credit, 
which provides up to a $2,000 credit per 
return. The time spent on researching these 
as well as the other tax credits are worth the 
investment. Of course, there are also grants 
and scholarships specifically designed for 
the military spouse. In short, while the task 
of returning to school or the workplace for 
the military spouse can be daunting, don’t 
give up hope. There are many organizations 
out there whose sole mission is to offer help. 
All you have to do is reach out.  O

By maRGaRet ReedSupport for Spouses

 

Note from Jim Yeonopolus, CCME  
President: CCME thanks Margaret Reed, 
senior director at Webster University and 
CCME secretary, for her article on spouse 
educa tional and employment opportunities.

PLEASE JOIN US FOR THE...

CCME 42ND ANNUAL
SYMPOSIUM & EXHIBITION
January 26-29, 2015 • Anaheim, California
At the Anaheim Marriott, 700 West Convention Way, 
Anaheim, CA, 92802

FOR MORE INFORMATION
VISIT US ON THE WEB AT

WWW.CCMEONLINE.ORG
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CalEndar
May  4-7, 2014
ASTD 2014 International 
Conference & Exposition
Washington, D.C.
www.atsdconference.org

October 2-3, 2014
2014 MBA Veterans Career 
Conference
Location TBD
www.mbaveterans.com/2014-conference

January 26-29, 2015
CCME Annual Symposium
Anaheim, Calif.
www.ccmeonline.org

P Fully Online 
PFast and Flexible 
PPersonal Coach 
PPast Experience Counts

Florida Gulf Coast University, Florida International University, Florida State College at Jacksonville,  
University of West Florida, St. Petersburg College, University of Central Florida, Barry University at Miami, 

Hodges University, Palm Beach Atlantic University, St. Thomas University, Indian River State College

PRegionally Accredited Institutions
P45+ High Demand Degree Programs
PAssociate and Bachelor’s Degrees
P VA  Approved 

NEVER STOP LEARNING
Considering a new degree?  
Advising your troops on their education options?  
You need Military Advanced Education’s  
2014 Guide to Military-Friendly Colleges & Universities!

 
Check out the searchable database at www.mae-kmi.com  
for the details prospective students and commanders are looking for!

•	 Access	all	the	survey	answers	from	the	hundreds	of	schools	that	participated	in	MAE’s		
2014 Guide to Military-Friendly Colleges & Universities

•	 New	and	improved	design	makes	it	easier	than	ever	to	find	what	you’re	looking	for

•	 Search	the	database	by	school	name,	state,	online	or	brick-and-mortar	schools

•	 Compare	and	contrast	institutions	with	all	the	info	MAE	used	to	score	and	designate	our	top	schools
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uniVersiTY COrner Military advanced education

A. David Stewart
Associate Dean of Continuing Education

Kansas State University

Q: Please provide a brief overview of your 
school’s history, mission and curriculum.

A: Kansas State University, the oldest land 
grant university in the nation, celebrated 
its 150th anniversary last year. As a land 
grant institution, its mission is to extend 
educational resources to constituents beyond 
the local campus. Included in this con-
stituency are military personnel and their 
family members at nearby Fort Riley and 
Fort Leavenworth. In 15 years, outreach to 
military personnel has expanded through 
online programs. K-State serves an estimated 
1,500 military affiliated students on campus 
and online.   

Q: What is your school’s background in 
military education?

A: Kansas State University has a 60-year 
history of working with military students, 
providing courses and degree programs on 
installations, on campus and online. The 
proximity of our Manhattan and Salina cam-
puses to Fort Riley enables military students 
to access the full array of onsite programs. 
Graduate programs in security studies and 
adult and continuing education are offered 
at Command and General Staff College at 
nearby Fort Leavenworth. Ten bachelor’s 
degree completion programs and 25 master’s 
degrees, along with 20 certificate programs, 
are offered online. K-State continues to build 
new programs and most recently developed a 
new master’s degree in nuclear engineering 
in partnership with the U.S. Navy.  

Q: What makes your school unique in the 
benefits and programs you offer to military 
servicemembers? 

A: Our staff is committed to doing everything 
we can to meet the needs of our military 
students both on campus and online. On 
campus, in addition to the offices and staff 
that traditionally serve veterans and active 
military students, there are special events 
that highlight the presence and contribu-
tions of servicemembers. For example, the 
athletic department features a Fort Riley 

Day at a home football game every year and 
has special seating at basketball games where 
servicemembers are recognized. Regular 
meetings between university administra-
tion and officers maintain communication 
and facilitate collaboration. K-State has staff 
dedicated to providing support services for 
the online military students and has virtual 
campus open-house website and electronic 
access to campus events. 

Q: What online degree and certificate pro-
grams do you offer and how do these dis-
tance learning programs fit in with the lives 
of active duty and transitioning military 
personnel? 

A: We offer bachelor’s degree completion 
programs in animal sciences and industry, 
dietetics, early childhood education, family 
studies and human services, food science, 
general business, interdisciplinary social sci-
ence, nutrition and health, and technology 
management. We offer master’s degrees in 
academic advising, adult and continuing edu-
cation, agribusiness, agricultural education 
and communications business administra-
tion, community development, curriculum 
and instruction, dietetics, educational lead-
ership, family and community services, food 
science, gerontology, industrial and orga-
nizational psychology, merchandising, and 
youth development, plus eight master’s in 
engineering fields. We have both a master’s 
and a Ph.D. distance program in personal 
financial planning. Living close to a military 
installation, we are well aware of the mobility 
of military personnel and how quickly their 

assignments can change. Online degree pro-
grams can go with them when they have to 
relocate, and they can continue toward their 
educational goals. 

Q: What are some of your most popular 
programs, and which ones are the most 
appealing to military students? 

A: K-State’s food science programs are very 
popular because these programs are not 
readily available at all universities and there 
is a demand in the food industry to have 
qualified professionals to ensure our food 
safety. K-State’s Bachelor of Science in food 
science and industry is an approved degree 
plan for MOS 68R veterinary food inspection 
specialists.

Q: What do you think are the key issues fac-
ing higher education today? 

A: One of the most critical issues is the cost 
of higher education. It is tragic that so many 
college graduates enter the workforce already 
laden with heavy debt. How institutions of 
higher education maintain quality in their 
programs as they manage costs in the face 
of ever-decreasing support is a major issue. 
Some of those costs have to be passed on to 
students, and that creates issues for them 
and for the economy at large.

Higher education is in the midst of major 
changes. Some say we are in a tsunami where 
traditional models are being challenged. Are 
traditional degrees really needed? Are the 
traditional ways of earning those degrees 
appropriate? What are the standards? If a 
student can demonstrate knowledge of the 
content, should he/she not be given credit? 
Can we mass produce teaching and learning 
well enough for students to earn degrees, 
or part of their degrees, and move on into 
the workforce? A new approach to provid-
ing learning is through massive open online 
courses. How we respond to these issues 
remains to be seen. While we should be open 
to change and to challenges to how we have 
done things in the past, I think it is critical 
to also keep an anchor in those practices that 
have proven to be effective in the past. O
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Journal of Higher Learning for Today’s Servicemember

April 2014
Volume 9, Issue 3

Features

Warriors in Transition:  
Joining the National Guard
thousands of active duty servicemembers will soon be transitioning 
to new jobs. If you’re looking to leave active duty, the National 
Guard and Army Reserve want you. to sweeten the pot, they’ll 
soon be offering some new incentives to attract qualified and 
experienced transitioning soldiers to fill critical shortages in their 
ranks. they also want to lay the groundwork for promotion and 
leadership opportunities.

Foreign Language Degrees
For some veterans, time spent in the military was an opportunity to 
develop a global worldview and learn a foreign language. For those 
who wish to continue their language studies and transition to a 
career in the field, there are a number of schools currently offering 
foreign language degrees. Some offer online options, which can be 
a good choice for the servicemember requiring flexibility, and MAE 
has all the details for prospective students considering this career.

Cover and In-Depth Interview with

Dr. susan Kelly
Principal Director
DoD Transition Assistance Program

Insertion Order Deadline: March 25, 2014  •  Ad Materials Deadline: April 1, 2014

Careers & transitions
Careers in Homeland Security
In the post-9/11 world, safeguarding the nation is of paramount 
concern. the country needs military, intelligence, emergency 
management, public safety and homeland security leaders. Many 
schools now offer the latest homeland security information and 
strategies via a variety of degree programs. MAE has the scoop 
on traditional, online and hybrid options.

speCial seCtion

Best Practices in Measuring Military 
Student Retention
How can schools collect relevant data on veteran students, while 
also ensuring that retention numbers  don’t reflect badly on 
schools if the statistics don’t acknowledge the issues of moving 
and transfers within the military student population? MAE takes 
a look at the concerns of VolEd experts, and explains how their 
recommendations might help.



THIS IS OUR CAMPUS

Creating learning opportunities 
wherever the U.S. military serves

More than 95 career-relevant programs available online and on-site
cybersecurity   •   criminal justice   •   business

AT YOUR SERVICE SINCE 1947

Serving the military is in our DNA. Talk to us.
877-275-(UMUC) 8682  •  military.umuc.edu/milstudent
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