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      An Equal Opportunity Affirmative Action Institution.  Baker College is accredited by the Higher Learning Commission / 230 South LaSalle St., Suite 7-500, Chicago, IL 60604-1411 / 800-621-7440 /  
www.ncahlc.org. Baker Center for Graduate Studies’ MBA program is also accredited by the International Assembly of Collegiate Business Education (IACBE). For more information about our graduation 
rates, the median debt of students who completed the program, and other important information, please visit our Web site at www.baker.edu/gainfulemployment.

Whether the plan is to continue in the military or transition to civilian 
life, Baker can help your military personnel receive an online degree 
from anywhere in the world.

ACCREDITED NATIONALLY RECOGNIZED

100% ONLINE NOT-FOR-PROFIT
WE’RE IN IT FOR YOU

LIFETIME EMPLOYMENT
ASSISTANCE

NO APPLICATION FEE

UNDERGRADUATE
SCHOOL

bakercollegeonline.com

ATTENTION ESOs:
FOR INFORMATION ABOUT OUR PROGRAMS OR TO SCHEDULE A FACE-TO-FACE MEETING ON YOUR BASE:
CALL: (800) 469-4062 VISIT: bakercollegeonline.com

Baker College strongly believes in the Principles of Excellence as outlined 
in Executive Order 13607 by being a participant of the Degree Network 
System (DNS), DANTES, GoArmyEd, and CCAF’s AU-ABC Program.   
The college is a proud signer of the DOD MOU and is eligible to receive 
Federal military and Veteran education benefits.

To help your servicemembers see how online 
classes work, watch our multimedia demo at 
bakercollegeonline.com/demo.
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“CCME continues 
to demonstrate its 
ability to address 
the ever-changing 
landscape in the 
well-established 

partnership 
between the 

services, 

colleges and 

universities... 
CCME is all 

about education 
communication 
and legislative 

advocacy 
to support 
educational 

opportunities 
for the military, 

veterans and 

their families.”
 

— Jeff Cropsey



These winter months are a popular time for conferences, espe-
cially when they’re held in warmer locales! Military Advanced 
Education and Transition is proud to continue our partnership with 
the Council of College and Military Educators as they hold their 
annual conference in Texas this February. We look forward to covering 
this event and offer a special thank you to outgoing CCME president, 
Jeff Cropsey, for his hard work this year. 

Another winter conference that should “spark” some excitement 
this winter is a national veteran entrepreneurship conference, hosted 
by V-WISE (Veteran Women Igniting the Spirit of Entrepreneurship). 
V-WISE is the nation’s leading entrepreneurship training program for 
women veterans, active duty service women and female partners and spouses of servicemembers. The 
entrepreneurship training conference was held in Charlotte from January 29-31, 2016.

More than 200 innovative women veterans and military spouses learned about business best 
practices, building networks and developing their entrepreneurial skills as they seek to launch or 
grow sustainable business ventures.

V-WISE has impacted more than 1,900 women veterans and military spouses from all service 
branches and eras in over 46 states. More than 65 percent of V-WISE graduates have started or 
expanded a business. More than $41 million in revenue has been generated by V-WISE graduates, and 
93 percent of those businesses are still in operation today.

V-WISE was created by the Institute for Veterans and Military Families (IVMF) and the Martin J. 
Whitman School of Management at Syracuse University in partnership with the U.S. Small Business 
Administration (SBA).  

“V-WISE empowers two of America’s best sources of entrepreneurs—women and veterans,” said 
Barb Carson, Associate Administrator for the SBA’s Office of Veterans Business Development (OVBD), 
Colonel, U.S. Air Force Reserve, and military spouse. “Investing in this powerful combination is a 
great way to incubate new small businesses—the pillars of job creation and our economy.”

Attendees of the conference received in-depth instruction from prominent business owners, 
leadership consultants, educators, veterans and other experts who helped shape their development as 
entrepreneurs. Sessions focused on business planning, marketing, accounting/finance, business law, 
technology for business, human resources and government contracting.

The V-WISE conference also recognized two distinguished women veterans: General Janet 
Wolfenbarger, a retired four-star general with 35 years of service in the United States Air Force, and 
the first woman to achieve the rank of General in the Air Force; and Dr. Connie Mariano, retired 
United States Navy, and the first woman military physician to serve in the White House under three 
presidents.
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An anticipated 1,000 attendees and 100 exhibitors will converge 
on San Antonio, Texas from February 15 to 18 for the 2016 Council of 
College and Military Educators symposium.

The agenda will include dynamic speakers; networking opportuni-
ties; and conference sessions that will focus on innovations for enhanc-
ing both active duty military and veterans’ success in their education 
and post-military careers.

This year’s symposium theme is “A Military Member’s and Veter-
an’s Pathway to Education and Career Success.” The theme highlights 
the idea that the DoD Voluntary Education program and the education 
programs provided by the CCME member institutions are designed 
to support military members in their active duty careers and prepare 
them for civilian careers as veterans. The 2016 Symposium is designed 
to be a showcase for these multi-purposed educational programs and 
provide access to information about veteran job opportunities. 

“CCME Board chose that theme as we concluded that with the 
downsizing of the military over the next years, education leading to 
jobs would be a top priority,” said Jeff Cropsey, president of CCME. “We 
are purposely focusing on this theme to bring together academic insti-
tutions, the Departments of Defense and Veterans Affairs and corporate 
representatives to provide a rich discussion of all the issues associated 
with helping veterans get the right education for civilian employment. 
As a result, we expect all attendees to leave with an enhanced perspec-
tive on military/veteran education needs.”

Featured speakers at the symposium include: 

•	 Brigadier General Robert Miller, the director of education and 
training for Defense Health Agency (DHA) and commandant of 
the Medical Education and Training Campus (METC) 

•	 Sergeant Major Daniel Dailey of the United States Army
•	 Dawn Bilodeau, Chief for Department of Defense (DoD) 

Voluntary Education

Current CCME president Jeff Cropsey will be passing the torch to 
president-elect and NAIMES Liaison to CCME, Franc Lopez. Lopez is 
the director of military programs, National College Counseling Center, 
Military Higher Education Resource Center.

“I’m excited and anxious,” Lopez told MAE&T. “To be part of an 
organization dedicated to enhancing the educational awareness of 
those that serve our military, becoming the next president allows me 
the opportunity to continue what I and those that have served were 
tasked to do; taking care of the troops. Having a dedicated Board com-

prised of likeminded members only makes the task easier, and more 
importantly, enjoyable. Although our membership come from varied 
venues, to gather under one purpose, how to best serve our military, 
gives me a huge sense of satisfaction. What better way to guide the 
collaboration than to be the president of CCME.”

Lopez and Cropsey have been working together since 1995 when 
Lopez joined DANTES as the Special Enlisted Advisor. Lopez said  
he will continue to seek Cropsey’s mentorship, advice, candor and 
quick wit.

“He is and continues to be a valued colleague and friend and I 
appreciate having him at close hand during my tenure,” Lopez said. 
“This past year, Jeff has provided the direction we as an organization 
needed to remain relevant and valued to our membership. A testimo-
nial to his efforts is reflected in the upcoming symposium agenda. He 
will be a hard act to follow.”

The agenda Lopez referred to is an ambitious one. There are more 
than 60 concurrent sessions being offered at the symposium, offer-
ing ample discussion regarding some of the key issues facing higher 
education today. These sessions follow a variety of tracks, including 
Best Practices, Innovations in Voluntary Education, Newcomers to 
Voluntary Education, Transitioning from the Military, Health Care 
Transition Opportunities for Servicemembers, Student Tracking and 
Military/Veteran Student College Initiatives.

Cropsey mentioned a few hot topics that he believes will be of 
interest to attendees. For example, the controversy regarding for-profit 
schools will certainly be a focal point. There are definitely two sides to 
this story. Federal law allows for-profit colleges to access more federal 
funding by enrolling large numbers of military veterans. Opponents 
say there’s evidence that many of these schools do not prepare their 
students for the job market. The perceived “predatory recruitment” of 
servicemembers and veterans by some schools makes this one of the 
most newsworthy topics of discussion. However, many are quick to 
point out that one size does not fit all, and there are certainly for-profit 
schools that do a fine job educating their military students.

Also up for discussion: the issue of declining staffs at Base Educa-
tion Offices. This certainly affects service to military members, and 
makes the job of education counselors even more difficult as they 
handle larger piles of work. How can offices continue to provide quality 
counseling and responsive service under these circumstances?

Servicemembers Opportunity Colleges dropped from over 1700 
member institutions to less than 200 effective January 1, 2015. Crop-
sey is concerned about the end of SOC as a unifying force in VOLED. 

A preview of the CCMe 
AnnuAl syMposiuM.In a Nutshell

MAE&T 11.1  |  3   www.MAE-kmi.com



“[That] hardly seems to be a wise move if DoD is concerned about 
maintaining quality educational programs,” Cropsey said. However, 
Jim Cronin, Vice President of Stateside Military Operations for Univer-
sity of Maryland University College, said, “The dissolving of the SOC 
consortium had little impact on servicemembers because any institu-
tions who wanted to use TA had to sign the DoD MOU [which] had the 
same protections.” DoD is now just making decisions on institutions 
that were chosen to remain as network institutions, and we are waiting 
for which programs. After that goes through the process, we will better 
know the impacts.”

Within the voluntary education community, some believe there is 
no bigger issue than installation access for institutions serving mili-
tary students. Adult learners face a number of challenges when attend-
ing school; however, for active-duty students those challenges become 
exponential when you factor in frequent deployments, demanding 
training schedules and marriage and family.

“For those reasons alone, the ability for servicemembers to meet 
with student advisors on a regular and recurring basis is paramount 
to their academic success,” said John Aldrich, Vice President of Mili-
tary, Veterans & Community College Relations at American Military 
University. “DoD recently reported that in FY 14, 83 percent of 
servicemembers using TA benefits participated in distance learning. 
Ironically, in some instances, ‘visiting’ school advisors are not allowed 
to provide face-to-face counseling services to prospective students and 
must adhere to a uniform visitation schedule, regardless of the size 
of their student body at a given installation. Furthermore, restrictive 

access rules and administrative reporting requirements do not apply to 
schools conducting traditional classroom instruction.”

But the symposium isn’t all serious discussion and debate. As 
Lopez put it, he’s looking forward to everything: “the gathering 
together, affirming old and new friendships, sharing and understand-
ing lessons learned, the networking, hearing from the decision mak-
ers the direction DoD/DHS VolEd programs are pursuing, listening 
to what our guest speakers have to say, status updates of the many 
ACMEs, SOC, ACE, NCPACE, VA, CCAF, congratulating the awards 
and scholarship winners, attending as many concurrent sessions as 
possible, visiting with  vendors in the exhibit hall, the roundtable 
discussions, recognizing the hard work of the CCME Board, and of 
course San Antonio.”

Attendees will also benefit from the mobile app that will allow 
them to access the symposium agenda and receive notifications and 
reminders throughout the symposium. You can access it via your 
mobile device or your laptop, and it is even available offline.  O

MAE&T wants to hear from you! What was your favorite 
part of the 2016 CCME Symposium? Send your comments to 
kellyf@kmimediagroup.com, or tweet us @MAEandT.

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.
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TransiTion Trends

What advice would you offer servicemembers 
and veterans looking to make the transition to 
a civilian career?

Veterans should pay attention to keywords used in 
job descriptions and find the same skill sets within 
their resume to highlight. They should create a Job 

Agent or Keyword Search to assist in their sourcing efforts 
and partner with staffing agencies in order to find tempo-
rary or contract positions that could lead to permanent  
positions.

What do you think is the biggest challenge 
veterans face in making their transition to 
civilian employment? 

The biggest challenges facing veterans are being 
able to understand the corporate hiring process 
and their lack of networking with corporations, 

non-profits and government entities, along with difficulties 
adapting or “civilianizing” their resume to the position they 
are applying for.

Why does your company believe veterans are a 
valuable investment? 

Hiring veterans is not new to Wells Fargo. Sixty 
percent of our veteran team members have been 
with the company for five or more years. Wells 

Fargo values the leadership, discipline and service record 
of military members and veterans, employing more than 
8,200 team members today who self-identify as veterans. 
We strongly believe they are a valuable investment and are 
committed to increasing our veteran team member popula-
tion to 20,000 by 2020. 

Many companies recognize the value of veterans 
entering the corporate workforce. What makes 
your company distinct in the support it offers to 

veteran employees? 

Wells Fargo has been helping military members 
and veterans succeed financially for more than 
160 years, including hiring and retaining them.  

Wells Fargo offers veterans a culture that is team-oriented, 
collaborative, structured and challenging. 

Wells Fargo supports veterans transitioning from military 
service with a variety of job options, confidential resources, 
educational information and career guidance. The company 
also helps veterans translate their military skills into job skills 
through a tool called “Hiring Our Heroes Military Translator.” 
Additionally, Wells Fargo offers enhanced training for hiring 
managers to increase their understanding of the valuable 
skills and experiences veterans have to offer.

Please explain any special initiatives or programs 
that support your veteran employees. 

Wells Fargo is committed to providing recruiters, 
hiring managers and interviewers with the tools and 
knowledge needed to successfully recruit, hire and 

retain veterans. We post on online job boards, attend numer-
ous hiring events, reach out via social media and work directly 
with many military organizations. Additionally, the company 
offers many online and virtual training courses. In 2014, the 
company successfully launched the Enterprise Value of a 
Veteran training.

In support of our Wells Fargo military family, Wells Fargo 
launched the Military Property Care program for team mem-
bers who are military servicemembers, including their spouse/
domestic partner, placed on extended orders for 30 days or 
more. The Military Property Care program provides—at no out-
of-pocket cost to the team member—lawn mowing every two 
weeks and snow removal as needed while the team member 
or their spouse/domestic partner is away on extended orders 
until two weeks after the expiration of the participant’s orders.

Are there any particular transitional supports 
that you offer? 

Wells Fargo works with a number of organizations 
that help provide transitional support to veterans, 
including mentorship, small business lending, schol-
arships and emotional support.  

Wells Fargo successfully mentored more than 120  
veterans through our alliance with American Corporate  
Partners (www.acp-usa.org), and have 84 current mentorships 
underway.

Wells Fargo
Jerry Quinn
Military & Veteran Program Manager

Q:
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Wells Fargo also has committed its support to help 
military veteran entrepreneurs by participating in the U.S. 
Small Business Administration’s (SBA) Veteran Pledge 
Initiative. In May 2013, Wells Fargo joined with other SBA 
lenders in an effort to increase SBA lending to military vet-
eran business owners by 5 percent annually over the next  
five years. 

Wells Fargo recently committed $2 million over the 
next four years to Scholarship America to develop and 
implement the Wells Fargo Veterans Scholarship Program 
and the Wells Fargo Veterans Emergency Grant Program. 
The needs-based scholarships and grants will help vet-
erans and spouses of disabled veterans obtain education 
or training necessary to successfully integrate back into  
civilian life.  

In 2016, we committed for the third straight year in a 
row to sponsor Warriors to Summits, whose mission is 
to unleash the potential of the human spirit. The program 
empowers veterans and transitioning servicemembers with 
disabilities and survivors of the fallen to overcome barriers 
and unleash their potential. Their experiences serve as both 
an opportunity for growth and catalyst for change as these 
brave men and women stretch boundaries, build teams, 
innovate through adversity and step up to lead and serve 
others.

What do you believe makes your company 
particularly veteran-inclusive and supportive? 

Wells Fargo has a Veterans Team Member Network 
(VTMN) that provides team members with personal 
and professional development, mentoring, lead-

ership engagement, networking and community outreach 
opportunities. Today, the VTMN boasts more than 4,500 
members and 33 active chapters.

Additionally, when team members take extended leave 
to fulfill military-related service, Wells Fargo offers reemploy-
ment to team members following their return from military 
service consistent with USERRA. Also, if team members 
need to relocate due to their spouse’s military duties, the 
company will provide dedicated resources to help them find 
a comparable position in the company.  O

Learn how our Military Veteran Portal  
can maximize your military credit.
 > Create your free, no obligation profile 
 > Find out what credits you already have based on your JST or CCAF 
 > Explore various degrees tailored to maximize your already earned credit 
 > See how your experience transitions to civilian jobs 
 > Begin to build your free resume 
 > Explore how to fund your education

Thomas Edison State University is recognized as one of the top institutions in 
the country in serving members of the U.S. military and veterans proudly for 
more than 40 years. 

L E A R N  M O R E :

mvp.tesu.edu 
(866) 446-1804

finish  
y o u r  d e g r e e

complete your mission

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.

Q:
A:



www.MAE-kmi.com

CAREERs IN NURsINg

8  |  MAE&T 11.1  |  Transition Trends

When America’s military men and women pledge to pro-
tect and serve their nation to the best of their ability, they 
mean it. It is no surprise, then, that current and former ser-
vicemembers often feel driven to continue pursuing these 
ideals they committed to in the uniform by donning a different 
attire—scrubs. “Nursing requires a high level of professional-
ism, excellent communication skills, critical thinking and team-
work,” explained Mandy Milot, program director of nursing at 
American Military University. She continued, “Students with a 
military background exhibit these attributes and others 
which contribute to a collegial culture essential 
for current nursing practice.” Graduates of 
nursing degree programs have a wide variety 
of career opportunities in settings including 
hospitals, outpatient centers, community clin-
ics, physician offices, schools and eldercare 
facilities. 

While a career in nursing is an excellent fit 
for individuals with military experience from 
a skillset perspective, it is also a lucrative 
choice. Juliann G. Sebastian, Dean of the Col-
lege of Nursing at the University of Nebraska 
Medical Center, shared that a major shortage of nurses is 
plaguing both rural and urban America. She said, “The critical 
nursing shortage means demand for nurses is high and stu-
dents often have multiple job offers even prior to graduation.” 
For those considering a career in nursing, the time is now. 

American Military University

The American Military University (AMU) School of Health 
Sciences offers a fully online Nursing Program offering two 
options. The Registered Nurse to Bachelors of Science in 

Nursing (RN-to-BSN) is “fully accredited by the Commission 
on Collegiate Nursing Education (CCNE) and designed to 
facilitate the immediate and lifelong professional develop-
ment needs of registered nurses who earned an associate 
or diploma degree in nursing and have a current, active and 
unencumbered license,” according to Milot. The curriculum 
in this program reflects current best practices from the field 
and truly captures the dynamic nature of modern nursing. 
The second fully online option from AMU is their new Mas-

ter of Science with concentrations in Nurse Educa-
tor or Nurse Leader specialties. This degree 
focuses on the graduate student nurse as a 
leader in the health care industry, serving as 
“an agent of change in the delivery of safe, 
patient-centered care.” Milot noted that many 
career opportunities open up for graduates 
following completion of AMU’s programs, as 
“nurses who advance their education increase 
their opportunity to assume roles that require 
specialized knowledge and expertise in select 
areas to support the nursing profession.” 
Graduates can find successful careers in a 

variety of settings, meaning the day-to-day jobs may dif-
fer, but as Milot argued, “all nurses can expect to impact 
the health status of patients across their lifespan through  
patient-centered care.”

AMU recognizes that military experience can be an excel-
lent transition to the health care field. “Students with a military 
background excel in taking initiative, strive to achieve desired 
outcomes, and always remain professional, even in challeng-
ing situations,” Milot said. AMU currently has approximately 
30 percent of its current program enrollments represented 
by military-affiliated students, likely due to its flexible online 

By Kasey Chisholm, MAE&T Correspondent

America’s Caretakers

Mandy Milot
American Military University

Careers in nursing offer ample job opportunities while serving others. 
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classes that allow students anywhere and in any time zone to 
meet with success. AMU hosts the nation’s largest Student 
Veterans of America chapter, and more than 400 members of 
the faculty, leadership and student support staff are veterans 
themselves. Beyond military tuition assistance, AMU offers low 
rates that cap at $250 per undergraduate credit hour and $325 
per graduate credit hour for U.S. active-duty servicemem-
bers, Guard, Reserve, military spouses and dependents, and 
veterans, regardless of residency. Milot detailed the transfer 
credit policies of AMU, which are quite generous, as “AMU 
strives to provide maximum transfer credits for military train-
ing, including CCAF, JST, DANTES, METC and ACE-evaluated  
training from military training records such as the Joint Ser-
vices Transcript.” AMU appreciates the real-
world perspectives military students bring to 
their programs.

American Sentinel 
University

American Sentinel University offers a 
variety of nursing programs. The Registered 
Nurse to Bachelor of Science Nursing (RN 
to BSN) is designed for registered nurses 
who are seeking to expand their education 

while becoming a more marketable employee. The Registered 
Nurse to B.S. Nursing and M.S. Nursing (RN to BSN/MSN) 
is a CCNE-accredited, online program allowing RNs to attain 
their BSN and MSN in one comprehensive program. ASU 
also offers an online Master of Science in Nursing (MSN), 
allowing experienced nurses career mobility and advance-
ment in the fields of case management, infection prevention 
and control, education, informatics, or management and 
organizational leadership. ASU also offers a Doctor of Nurs-
ing Practice (DNP) with two specializations. Judy Burckhardt, 
Dean and Professor in the Nursing and Health Care programs 
at ASU, shared that the specialization in executive leadership 
“is ideal for executives and managers who currently hold or 

intend to pursue  executive leadership posi-
tions in health care organizations during their 
careers,” while the specialization in educa-
tional leadership “is a practice-based, lead-
ership-focused program that prepares faculty, 
program directors and deans to lead nursing 
education programs.” Burckhardt noted that 
there is currently a shortage of nurses with 
advanced degrees, making the many options 
at ASU profitable for graduates. “Military stu-
dents that graduate from the university provide  
bedside care to patients, work in health care 

Earn a Degree Online
•   Expand your knowledge, training and skills
•   Advance your career or prepare for a new one
•   Pursue goals while working around your family 
     and job responsibilities 

Online Credit Programs from Kansas State 
University Global Campus include:
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 •   27 Certificate programs

 •   4 Minors programs

10 Training Programs in Legal Studies
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Scholarships  
Available!

Judy Burckhardt
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organizations, and are educators and administrators in educa-
tional and health care settings,” she said.

ASU believes that military students make excellent can-
didates for their nursing programs, as “military students are 
motivated, organized and work hard to achieve their goals.” 
Since January 2010, 1,321 military-affiliated nursing students 
have been enrolled at ASU. A variety of supports are in place 
for military students, including discounts to military students 
and flexible distance learning options.

Excelsior College

Excelsior College offers associate, bachelor and 
master’s level nursing degrees accredited by 
the Accreditation Commission for Education 
in Nursing (ACEN) as well as professional 
certifications. Mary Lee Pollard, the dean of 
its School of Nursing, was proud to share 
that Excelsior “is a three-time designee as a 
Center of Excellence in Nursing Education 
by the National League for Nursing” as well 
“as a Best School for Men in Nursing by the 
American Assembly for Men in Nursing.” The 
associate’s degree allows students to pre-
pare for the Registered Nurse licensure exam. 
The Bachelor of Science is designed for students who are 
RNs seeking to become “skilled in holistic patient-centered 
care, professional values, evidence-based practice and critical 
thinking.” Within the BSN program is a specialized Veteran’s 
Bachelor of Science in Nursing (VBSN), a federal grant-based 
program helping military veterans earn their bachelor’s in nurs-
ing. Currently, 203 veterans are enrolled. A Master of Science 
in Nursing is also available, focusing on Nursing Leadership 
and Administration of Health Care Systems, Nursing Educa-
tion or Nursing Informatics in order to prepare for leadership 
roles. Pollard explained that graduates “are educated to deliver 
patient-centered care as a member of an inter-professional 
team emphasizing evidence-based practice, quality improve-
ment approaches and prevention.” 

Pollard feels that military experience is a true benefit to 
those seeking a nursing degree. “A student with military back-
ground is ideal because of the training required by the military,” 
she explained. “The military teaches you to be a leader . . . to 
be self-disciplinedthis provides the foundation to be success-
ful.” Veterans can benefit from the high nursing demand 
created by the Affordable Care Act. In addition 
to the VBSN program, Excelsior offers varied 
military supports. The Center for Military Edu-
cation reviews students’ military experience 
to give appropriate equivalency credits, sav-
ing veterans time and money. There is also a 
peer mentorship program to provide support 
for veterans and their families throughout their 
education process. The Lt. Col Bryant A. Mur-
ray Veteran’s Center also provides assistance 
with financing, educational benefits, college 
basics, time management, career, and even 
health and wellness. 

University of Nebraska  
Medical Center

UNMC offers a variety of nursing degrees for prospective 
students, including a traditional BSN, accelerated BSN and 
online RN to BSN, and other advanced degrees. The online RN 
to BSN program is specifically designed for RNs who already 
hold an associate’s or diploma in nursing. Sebastian detailed 
that the program “will extend students’ knowledge as they 
advance their skills in evidence-based practice and research, 
population-centered care, leadership and health care systems 
and policies.” Coursework is done online while clinical require-

ments occur in the student’s local community. The 
Master of Science in Nursing is also available, 
allowing students to study Adult-Gerontology 
Primary Care and Acute Care, Pediatric Pri-
mary Care, Psychiatric Mental Health, Family 
Health, and Women’s Health. The MSN in 
Nursing Administration (LEAD helps students 
become the qualified faculty of tomorrow. In 
addition, UNMC offers a Doctor of Nursing 
Practice and a Doctor of Philosophy. 

Nursing provides a flexibility that many 
prospective students are drawn to. Sebastian 
explained, “Nursing is a wide-ranging field, and 

as a result, a variety of work settings are available in patient care 
(inpatient and community), nursing research, education and 
policy work. In each of these settings, a ‘normal’ day looks very 
different, so nurses really have extensive choices in jobs.” For 
nurses with advanced degrees, these choices include “acute 
care, critical care, primary and ambulatory care, and home care, 
teaching nursing or conducting research,” and more. 

The nursing programs at UNMC enroll the largest share of 
military and veteran students at the institution. For Sebastian, 
this is no surprise as “critical thinking and the ability to focus 
are important elements, as is the determination needed to com-
plete military training and the self-confidence that often comes 
with a service career.” UNMC is a 100 percent unlimited Yellow 
Ribbon Program participant for undergraduate and graduate 
programs. A flexible deployment policy is also in place, as well 
as various military services and supports. In addition, UNMC 
offers active duty military members and their spouses who are 
stationed in Nebraska in-state tuition with no limitations on 
length of residency. A degree from UNMC in nursing sets up a 

military member for success in the field.

University of Southern 
Mississippi

 “The employment of nurses is ranked in 
the top five future jobs,” shared Katherine E. 
Nugent, Dean and Professor at the College 
of Nursing at Southern Miss. “There is an 
expanded demand for nurses because of the 
increasing elderly population, which results in 
a higher demand for health care services. It is 
predicted that in the next 3 to 5 years there will 
be a shortage of nurses.” 

Mary Lee Pollard
Excelsior College

Katherine E. Nugent
University of  

Southern Mississippi
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To gain employment in this growing profession, students 
can enroll in one of the varied nursing programs at Southern 
Miss. The Bachelor of Science in Nursing (BSN) is a four-year 
degree program for those who are not yet nurses. The BSN 
program includes a Veteran’s Pathway for Veterans who have 
medical experience. The Master of Science in Nursing (MSN) 
is for nurses who hold a BSN but are seeking to become a 
nurse practitioner, including a Family Nurse Practitioner (FNP) 
and Adult Psychiatric Mental Health Nurse Practitioner (APM-
HNP). Additionally, nurses with an MSN degree may complete 
a graduate certificate program in FNP, APMHNP and Fam-
ily Psychiatric Health Nurse Practitioner specializations. For 
flexibility, all MSN programs are offered online. A Doctor of 
Philosophy in Nursing (PhD) is offered as the terminal nursing 
research degree, preparing graduates for a career in leadership, 
research or education. Finally, the terminal degree for nursing 
practice, the Doctor of Nursing Practice (DNP), is available. 
There are three tracks offered to students pursuing their DNP: 
the post-masters DNP for nurse practitioners; the BSN to DNP 
in Leadership for a focus on business and health care; and the 
BSN to DNP Nurse Anesthesia program to certify students as 
Nurse Anesthetists. 

Nugent noted the varied career specializations for nursing 
graduates, including “acute hospital care, emergency room/
trauma nursing, surgical nursing, nurse anesthesia, nurse 

practitioners, hospice nursing, home health/public health care, 
nursing education, nurse executives, and health policy experts, 
to name a few.” With a 100 percent BSN graduate pass rate on 
the NCLEX exam in 2015, the Southern Miss College of Nursing 
is considered to be one of the best in the state.

Nugent believes military experience is a benefit for prospec-
tive nurses. She feels veterans “have leadership experience, 
real life experience, are able to work with multiple levels of 
professionals and paraprofessionals, are familiar with working 
in teams and are good decision-makers.” Currently, 20 active 
duty or veteran servicemembers are enrolled in the nursing pro-
grams at Southern Miss. With a dedicated Center for military 
veterans, servicemembers and families, Southern Miss offers 
scholarships and support for students who serve. The Student 
Veterans of America are also represented. For these support 
resources, Southern Miss has been recognized as a Top School 
by Military Advanced Education and Transition, and a “Purple 
Heart University” by the Military Order of the Purple Heart, and 
is one of only 13 schools in the nation with a Coast Guard Aux-
iliary University Program.  O
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Student Veterans of America (SVA), the 
nation’s premier organization providing mili-
tary veterans with the resources, support and 
advocacy needed to succeed in higher edu-
cation, welcomed current student veterans, 
alumni, affiliates, corporate partners, thought 
leaders, educators and veterans’ advocates 
for its 8th annual National Conference from 
January 7-10, 2016 in Orlando, Fla.  

The four-day conference featured one-of-
a-kind networking and professional devel-
opment opportunities, educational panel 
discussions and sessions led by notable 
experts, exciting keynote addresses, infor-
mative issue forums, and professional 
development and networking opportunities 
with hundreds of professionals who work 
every day to empower military veterans and  
families.  

1,700 attendees from across the country 
convened for this year’s conference held at 
Disney’s Coronado Springs Resort and Con-
vention Center in Lake Buena Vista, Fla.

As part of the conference, SVA honored distinguished 
student veterans and supporters during the SVA Honors 
Awards banquet. “America’s long-term economic prosper-
ity depends on our military veterans and families receiving 
a world-class education. This annual awards ceremony 
is a time to celebrate student veteran success, honor the 
legacy of veterans in higher education and showcase the 
contributions of those who have demonstrated leadership on 
behalf of veterans pursuing higher education and meaningful 
careers,” said Jared Lyon, SVA President & CEO. 

The 2016 SVA Honors Awards recipients include:

•	 Student Veteran of the Year - Brian Adam Jones, 
Columbia University 

•	 SVA Chapter of the Year - University of Houston 
•	 SVA Chapter Advisor of the Year - Greg Scargall, 

Santa Fe Community College 
•	 William Pearson Tolley Champion for Veterans in 

Higher Education - Chancellor Kent Syverud and 
Syracuse University 

•	 Sonny Montgomery Student Veteran Champion 
Award - United States Congressman Jeff Miller 

•	 Partner of the Year - Raytheon 
•	 Research Funding & Scholarships Partner of the 

Year - Google 
•	 Programs Partner of the Year - Prudential Foundation 
•	 Infrastructure Partner of the Year - Microsoft  
•	 Campus Impact Partner of the Year - The Home 

Depot Foundation

The Student Veterans of America chapter at Santa Fe 
Community College was awarded first place at the 4th 
Annual Business Plan Competition, sponsored by Bank of 
America.

“Two-year schools are the building blocks of virtually 
every rural community,” said Chapter Advisor Gregory Scar-
gall. “Bringing this award back to Santa Fe Community Col-
lege will surely boost the importance of programs being built 
around veterans and that they are truly the best resource our 
communities can tap into.”

 Each year, dozens of SVA chapters apply for SVA Chap-
ter Grants by presenting business plans to improve the reach 
and sustainability of their student veteran organizations. The 
top six student veteran teams are invited to present their 

SVA National Conference a

making The TransiTion

Attendees at the 2016 National Conference enjoyed networking, discussion, 
and professional development. [Image courtesy of SVA]

Success!
Making the Transition with SVA: 
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business plans as part of a national competition 
centered on improving the reach and sustainability of 
student veteran organizations on college campuses.

The six chapters invited to present this year 
included: Florida International University, University 
of Houston, University of Massachusetts-Lowell, Uni-
versity of Nebraska-Lincoln, Saint Xavier University 
and Santa Fe Community College. 

“Learning to build a strong business plan is 
beneficial for all students and has been proven to 
enhance chapter sustainability, help student leaders 
set clear goals and lay out strategies critical for future 
success beyond graduation,” said Lyon. “This com-
petition gives student veterans a valuable opportunity 
to connect with community and business leaders and 
gain constructive real-life experience. We are grate-
ful for Bank of America’s generous support of this year’s 
competition and for helping us provide our student veterans 
with tools they can use to help their organizations be more 
strategic and make better use of their resources.”

The panel of participating judges included representa-
tives from Edelman, BP, General Dynamics, Bank of America, 
Google and Prudential. All participating chapters were 
recipients of a $2,000 chapter grant. Plans were evaluated 
on innovation, sustainability and delivery.

The top three chapters were each awarded additional 
cash prizes. Second place was awarded to Florida Interna-
tional University, and third place went to the University of 
Massachussetts Lowell. O
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Jared Lyon, the new CEO and President of SVA, addresses conference 
attendees. His appointment was announced in early January. Lyon 
joined SVA in 2014 as chief development officer and executive VP of 
operations. [Image courtesy of SVA.]
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Massive open online course (MOOC) platform 
Coursera is removing the option to complete some 
of the courses offered on its platform for free. 

Coursera has previously offered a free track 
and a paid track for each MOOC. Now, when 
you enroll in certain courses, you’ll be asked to 
pay a fee (or apply for Coursera’s financial aid 
program) if you’d like to submit required graded 

assignments and earn a Course Certificate. Those 
who do not pay will still have full access to videos, 
discussions and practice assignments, and view-
only access to graded assignments. However, they 
will not be able to have assignments graded.

In a blog post, Coursera said, “We are on 
a mission to change the world by providing 
universal access to the best learning experience. 

To do this, we also need to have a business model 
that supports our platform, our partners, our 
content and everything we do for learners. The 
changes that we are making this year will move 
us toward sustainability and enable continued 
investment in our learning experience, without 
compromising our commitment to transforming 
lives for people around the world.”

Transitioning to Civilian HR Roles 

Military personnel and veterans in HR roles now have another pathway 
to a civilian HR career, as well as a professional development opportunity. 
HR Certification Institute (HRCI), a professional credentialing organization 
for the human resources profession, is introducing the first early HR career 
certification, the Associate Professional in Human ResourcesSM (aPHRSM). 
The aPHR, which demonstrates foundational knowledge of human resource 
operations as practiced in the United States, is designed for professionals 
who are embarking on an HR career or transitioning into the HR field.    

“The aPHR joins HRCI’s family of the most recognized, respected and 
sought-after credentials for HR professionals in the world,” said HRCI CEO 
Amy Schabacker Dufrane. “Holding an aPHR will tell employers you are 
committed to excellence and give you a competitive advantage when seeking 
a new job or promotion. The aPHR will set you on a path for career success 
from the start.” 

Individuals planning a career in human resources, starting with high 
school graduates and college students seeking a degree in HR, those serving 

in HR support roles or who have HR responsibilities but do not currently 
hold an HR position, as well as military personnel seeking HR professional 
development or transitioning to civilian HR roles, will be particularly inter-
ested in this certification, explained Dufrane.  

The aPHR exam focuses on the fundamentals of HR principles and 
practices, including recruitment, HR development and retention, compensa-
tion and benefits, employee relations, and health, safety and security. HRCI’s 
competency-based Professional in Human Resources (PHR) credential is 
the next step up from the aPHR and requires at least one to two years of 
high-quality on-the-job professional HR experience, expertise and applied 
knowledge. 

Registration for the aPHR pilot exam opens February 16 for test dates in 
early May, and registration for the first aPHR testing period opens April 1 for 
test dates in November 2016 through January 2017. Individuals passing the 
aPHR exam during either testing window will receive the aPHR designation.

Learn more at hrci.org/aphr.

The University of Central Oklahoma is one of nine 
schools nationwide to be awarded a federal SALUTE 
grant. SALUTE stands for “Serving America’s Leaders 
Using Transformative Education.”

The program is funded through the U.S. Department 
of Education and offers benefits and services outside 
of the G.I bill such as scholarships, extra stipends, 
mentoring, advising and grad school prep.

SALUTE is a 5-year, $1.1 million Federal TRiO 
Program grant awarded to Central in August that will 
annually serve 120 veteran students who also are low-
income students, first-generation college students or 
students with disabilities.

UCO offers resources for student veterans 
through the Veterans Higher Education Resources 
Office (VetHERO), the Veteran Support Alliance and 
Student Veterans of America. These resources aid 
students with their academic, financial, physical and  
social needs.

Thomas Edison State College, New Jersey’s only institution dedicated exclusively to 
serving adult students, is now Thomas Edison State University.

In December, New Jersey Secretary of Higher Education Rochelle Hendricks granted 
university status to Thomas Edison State College. At its December board meeting, the College’s 
Board of Trustees approved a resolution authorizing the institution to change its name to 
Thomas Edison State University. The change became official on December 21.

“We have evolved into a large, comprehensive institution with diverse academic offerings 
that serve a wide range of students and organizations—here in New Jersey, throughout the 
country and around the world,” said Dr. George A. Pruitt, president. “For us, being known 
as a university is important because it more accurately describes the type of institution we 
have become and better reflects the success we have had expanding our graduate programs.”

The action comes approximately one year after the school began the process to secure 
state approval for gaining university status. New state regulations governing higher educa-
tion in New Jersey, which took effect December 21, and a unanimous decision in November 
by the New Jersey Presidents’ Council recommending the name change helped pave the way 
for the College to gain university status. 

The change to Thomas Edison State University marks only the third time in the institu-
tion’s history that it has changed its official name. The first came in 1973, when the school 
changed its name to Thomas A. Edison College. The second came in 1980, when it became 
known as Thomas A. Edison State College.

Thomas Edison State College Becomes 
Thomas Edison State University

Coursera Eliminates Some Free MOOC Options

UCO SALUTE Grant
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The probationary status on the University of Phoenix has been 
dropped. In January, for-profit college operator Apollo Education Group 
Inc said that DoD lifted a probationary status on its unit, University of 
Phoenix.

The probation, placed in October, barred Phoenix from recruiting 
students on military bases or using federal money to fund tuition.

The University will be subject to a heightened compliance review for a 
period of one year following the removal of the probationary status, Apollo 
said in a regulatory filing.

The university has repeatedly come under fire for its recruitment prac-
tices targeting veterans and active-duty military, which some critics have 
called “predatory.” 

In a statement provided to the media, Timothy P. Slottow, the univer-
sity’s president, said, “Our commitment to compliance, transparency and 
continuous improvement remains constant. We are grateful to leaders at 
the Department of Defense and in Congress for supporting a clear process 
and high standards for all educational institutions, and for ensuring mili-
tary students are able to use their educational benefits for career-relevant 
programs at University of Phoenix.”

REAP Program Ending

The Department of Veterans Affairs has 
announced that the Reserve Educational Assistance 
Program (REAP) is ending.

REAP provides educational assistance to 
members of the Reserve components called or 
ordered to active duty in response to a war or 
national emergency declared by the president or 
Congress.

The National Defense Authorization Act of 2016 
ended REAP on November 25, 2015. Some indi-
viduals will remain eligible for REAP benefits until 
November 25, 2019, while others are no longer 
eligible for REAP benefits.

The Post-9/11 GI Bill in many ways has replaced 
REAP because it also provides educational assistance 
benefits for Reserve and National Guard members 
called to active duty on or after September 11, 2001, 
and in many cases provides a greater benefit than 
REAP.

VA says it is committed to ensuring that 
Reservists, National Guard members and Veterans 
understand this change, and is working to identify 
individuals who no longer have eligibility for REAP 
and inform them of potential eligibility for other 
benefit programs.

This change affects beneficiaries differently:

•	 Current REAP beneficiaries: Veterans who 
were attending an educational institution on 
November 24, 2015, or during the last semester, 
quarter or term ending prior to that date are 
eligible to continue to receive REAP benefits 
until November 25, 2019.

•	 REAP beneficiaries not attending school: 
Veterans who applied for REAP but were 
not attending an educational institution on 
November 24, 2015, or during the last semester, 
quarter or term ending prior to that date are 
no longer eligible to receive REAP benefits. You 
may be eligible to receive benefits under the 
Post-9/11 GI Bill.

•	 New REAP applicants: Veterans who have 
not enrolled in school and applied for REAP 
benefits prior to November 25, 2015, are no 
longer eligible for REAP benefits. However, in 
most cases, you will be eligible for the Post-9/11 
GI Bill.

For more information, call 1-888-GIBILL-1 to 
speak with an Education Call Center agent.

Trident University International 
(Trident) has implemented new improve-
ments to its Ph.D. in Health Sciences 
program. These changes should help 
to enhance the student experience by 
providing more academic choices, leading 
curricula, professional development, and 
new ways to engage with faculty and 
academic experts.

“[2016] will be another exciting year 
for us at Trident. These enhancements are 
key to us creating a rewarding and rigorous 
environment for doctoral students in the 
College of Health and Human Services,” 
said Dr. Bernice B. Rumala, Program 
Director of the Ph.D. in Health Sciences 
program.

Prospective and current students 
working towards a Ph.D. in Health Sciences 
will now have access to several new and 
updated concentrations designed to reflect 
current growth areas in health sciences 
fields. These concentrations include Public 
Health, Global Health, Health Education 
and Health Policy and Administration.

Additionally, a new 16-credit grad-
uate certificate program in Public Health 

will be available to students. This certifi-
cate will be open to any student who has 
earned a bachelor’s degree, especially 
those who are seeking an introduction to 
public health topics. Courses required to 
complete this certificate are Introduction 
to Public Health, Qualitative Research, 
Global Epidemiology and Health Behavior 
& Change.

2016 will see the launch of Culture of 
Research and Education (CORE) Grand 
Rounds, a new component to the CORE 
webinar series that began in May 2015. 
CORE Grand Rounds will bring together 
students, faculty and guest speakers in 
an environment where participants will 
discuss and debate scholarly research and 
professional best practices.

Dr. Holly Orozco, Dean for the College 
of Health and Human Services and Vice 
Provost for Institutional Effectiveness, 
commented that “Dr. Rumala’s inno-
vation in creating new initiatives and 
academic offerings while collaborating 
with multiple disciplines has greatly 
enhanced the student experience at 
Trident.”

Trident Improves Health  
Sciences Program

University of Phoenix Probation Ends
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Partnership President
Leading CCME in Efforts to Support Military Education

Q&AQ&A

Jeffrey P. Cropsey has been vice president for strategic initia-
tives and government relations at Grantham University since Janu-
ary 2010 after leaving the Department of Defense (DoD) with more 
than forty years of service.

He began his career with DoD as a U.S Army platoon leader 
and company commander from 1969 to 1972, leaving with the 
rank of captain. After leaving active military service, Cropsey spent 
the next 38 years working as a DoD civilian employee in the DoD 
Voluntary Education program. For more than 20 years, he worked 
for the U.S. Air Force as an education counselor, Education Services 
Officer and finally for seven years as the director of education and 
training for the U.S. Air Forces in Europe (USAFE). From there, 
he was assigned to the Defense Activity for Non-Traditional Edu-
cation Support (DANTES) as the deputy director. From 1998 to 
2005, Cropsey served in the position of director of the Navy College 
Program, overseeing the Navy College Offices worldwide and the 
Navy-wide programs for civilian education. Finally, he spent the 
last five years of his career as the director of the Defense Activity 
for Non-Traditional Education Support (DANTES).

In 2015, Cropsey was elected the President of the Council 
of College and Military Educators (CCME). CCME is the largest 
organization of institutions providing education support to the  
U.S. military. 

Cropsey has a Bachelor of Arts degree with dual majors in his-
tory and sociology from Washington and Lee University, a Master 
of Arts in counseling from Ball State University and a Doctor of 
Education degree from the University of Southern California.

Q: CCME is over 40 years old. What has its role been in supporting 
military education?

A: The Council of College and Military Educators (CCME) had its 
beginning in California. A group of Education Services Officers 
(ESOs) gathered in the early 1970s to exchange ideas on how to 
best serve the needs of military personnel who desired a college 
education. From this early beginning it was decided that they would 
meet annually in February. They further decided that educational 
institutions providing education for the military, both on and off 
base, should be invited to send a representative to the symposiums. 
It was in 1973 when they held the first annual symposium of the 
California Community Colleges and Military Educators Association 
(CCCMEA). At the annual symposium in San Francisco in 1994, 
the organization was renamed Council of College and Military  

Educators (CCME) to more accurately reflect the membership and 
its role in military education. The CCME has now become world-
wide in scope.

The first symposium held outside California was in Las Vegas, 
Nev., and the second in Seattle, Wash. It was evident that military 
educators from across the nation, as well as educational institutions, 
were benefiting from membership with CCME. Representatives 
from the Department of Defense, Servicemembers Opportunity 
College (SOC), American Council on Education (ACE) and DANTES 
participate in annual symposiums, along with service education 
chiefs and accrediting agencies.

CCME continues to demonstrate its ability to address the ever-
changing landscape in the well-established partnership between 
the services, colleges and universities. Each annual symposium 
provides a forum for discussions concerning the rising cost of 
education within constrained military budgets, the increasing 
reliance on outsourcing and contracting in the education services 
community, and the resulting serious implications on the services 
and institutions, and, ultimately, on the military student. CCME 
is all about education communication and legislative advocacy to 
support educational opportunities for the military, veterans and  
their families.

Q: Who are the members of CCME?

A: CCME is an active proponent for the professional develop-
ment of those serving in the military education community by  

Jeff Cropsey
2016 CCME President

Vice President for Strategic Initiatives 
and Government Relations

Grantham University
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providing a forum for the exchange of information on educational 
programs, strategies and innovations among its members and  
associated partners.

CCME membership is composed of military educators, civilian 
educators, postsecondary educational institutions, and suppliers 
of quality education products and services. CCME’s mission is to 
promote and provide educational programs and services and to 
facilitate communication between the membership and the DoD 
educational support network.

Q: Does CCME have a role in veterans education?

A: Absolutely! CCME is dedicated to supporting the educational 
needs of our veterans. Over the years our group has successfully 
advocated for improved veterans education programs, culminating 
in the current Post-9/11 GI Bill. 

Look at our conference agenda and you will see major general 
sessions devoted to current issues in veteran education and employ-
ment. Additionally, we will have several concurrent sessions dealing 
with veterans and their needs. We expect participation by many 
veteran groups and veteran service organizations (VSO).

Q: How does CCME support the needs of servicemembers leaving 
for civilian life?

A: CCME member institutions are dedicated to providing high-
quality education programs that lead to advanced study and or 
employment upon leaving the services. We are keenly aware of the 
need for returning veterans to have marketable skills in our civilian 
economy. Increasingly, programs offered by CCME member institu-
tions focus on skills that are in demand and portable to all parts of 
the United States. We are working closely with the Veterans Admin-
istration and the Department of Defense to ensure the relevancy of 
our education programs.

Many of our institutions provide job search help, maintain-
ing connections with potential employers for our students. 
This win-win helps employers find great workers and vets  
find jobs.

Q: How does CCME help to train members of the services’ 
voluntary education staffs?

A: One of the great parts of any CCME Symposium is to provide 
training and updates for military and civilian personnel working in 
the DoD Voluntary Education program.

This year’s symposium is no exception, with dozens of concur-
rent sessions devoted to specific topics that reflect directly upon the 
everyday work of the advisors, counselors and education services 
managers in DoD. 

At this year’s conference, military/civilian Voled personnel will 
hear directly from the DoD Chief of Voluntary Education, the indi-
vidual Service Chiefs, the Deputy Under Secretary for Economic 
Opportunity of the Veterans Administration along with the Director, 
Education Service, and the Department of Veterans Affairs Veterans 
Benefits Administration. We will also have a college/university Pres-
ident’s panel providing all attendees with the perspective of higher 
education on the state of Voled.

Q: What is the theme of the 2016 CCME Symposium?

A: The theme of the 2016 CCME Symposium is “Opening Doors, 
Advancing Lives. A Military Member’ and Veteran’s Pathway to Edu-
cation and Career Success.”

The attendees at the 2016 CCME Symposium are all dedicated 
to helping servicemembers and veterans achieve their educational 
goals. The noted speakers will provide important updates on what 
the policymakers are planning to support this effort. Additionally, 
it is hoped that new partnering opportunities occur between higher 
education and the military and veteran organizations. The bottom 
line should be more and better educational opportunities for service-
members and veterans.

Likewise, the many concurrent sessions will go into the “nuts 
and bolts” of specific issues. There will be many “hands on” skill-
building sessions for providers of educational programs and those 
who advise servicemembers and veterans. Many sessions will provide 
“best practices” and “lessons learned” that should help many partici-
pants improve their programs and services to military members and 
veterans. Conference sessions will focus on technologically innova-
tive solutions for enhancing both active duty military and veterans’ 
success in their education and post-military careers.

Q: What’s on the agenda for the conference?

A: CCME continues to demonstrate its ability to address the ever-
changing landscape in the well-established partnership between the 
services, colleges and universities. Our membership is composed of 
military educators, civilian educators, post-secondary educational 
institutions and suppliers of quality education products and services. 

The agenda is very robust from beginning to end. The sympo-
sium will include: an education fair for military members, veterans 
and their families; breakout sessions; dynamic keynote speakers; an 
exhibitor hall; and plenty of networking opportunities. Highlights 
will include discussions of military medical skills and how they relate 
to the civilian medical fields. We will have an update on DoD educa-
tion issues by the DoD Chief of Voluntary Education. We are very 
pleased that the Deputy Under Secretary for Economic Opportunity 
of the Department of Veterans Affairs will address the symposium. 
We will have over 50 concurrent sessions on almost every current 
issue in voluntary education and veteran’s education. We will have 
special tracks of the concurrent sessions, including one devoted 
to medical education and licensing. We will discuss certifications 
and efforts to provide transcriptable credit for military training and 
experience.

We also believe that some of the highest ranking enlisted mem-
bers of the military will be in attendance, providing direct input to 
the attendees on what types of programs the enlisted force are look-
ing for as they prepare to leave the services. Perhaps just as impor-
tant as the many top-notch general sessions and concurrent sessions 
will be the opportunity to network. Attendees will be able to expand 
their support groups to learn from others and take back to their 
workplace new ways to serve military and veteran students. In short, 
the agenda will provide a rich professional and personal experience.

Q: Are there any special events going on?

A: Definitely yes! Monday the symposium kicks off with several pre-
conference events. The Association of the Council of Military Educa-
tors (ACME), state organizations promoting military and veteran 
education will meet throughout the day. Additionally, there will be a 
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meeting of the Servicemembers Opportunity Colleges (SOC) Degree 
Network System member institutions. The Navy will conduct a Navy 
College for Afloat College Education (NCPACE) meeting. The Ameri-
can Council on Education (ACE) will also conduct a workshop on 
Monday. Finally, Monday will end with the President’s Reception and 
the gala opening of the exhibit Hall.

For the active among us there will be a 5K Fun Run/Walk on 
Wednesday. Here’s your chance to jog through beautiful San Antonio 
in the early morning as you go by the Alamo and other historic sites. 
On Wednesday evening, there will be a networking reception for  
all attendees. 

On Wednesday, we will also have our annual Awards Luncheon. 
The CCME President presents several awards during the CCME 
annual symposium awards luncheon, recognizing outstanding con-
tributions and accomplishments of its members. The various indi-
vidual and organizational awards are listed on our website.  Award 
winners in each category and their nominators will each receive a 
one-year free individual membership or $50.00 credit toward a cor-
porate membership for the next fiscal year.

Q: Is there follow up and support after the symposium?

A: CCME is an active organization all year long. We publish news-
letters, provide listings of organizations to connect with on various 
military and veteran education issues and serve as a resource and  
networking center for all members after the symposium is concluded.  

In the past, CCME member institutions have been asked to review 
potential changes to DoD policies and have also worked closely 
with SOC on new initiatives. By contacting us at publicaffairs@
ccmeonline.org, you can get many questions answered and/or help 
in finding someone who can. CCME support continues long after the 
symposium concludes.

Q: How do you see the future for CCME?

A: I see a very bright future for the Council of College and Military 
Educators. It is the only national organization dedicated to the sup-
port and advancement of military and veteran education. We provide 
the only annual conference dedicated to military and veteran educa-
tion, bringing in the top speakers from government and the higher 
education communities. The many concurrent sessions we have each 
year allow many of those who work in military and veteran education 
to showcase their achievements. Our annual awards shine a national 
spotlight on the great accomplishments that are going on in this 
sector to help advance support for military and veteran education 
programs. We also serve as a test bed for new ideas to serve our mili-
tary and veterans better. There is no doubt that pursuing a higher 
education will continue to be a major factor in military recruitment, 
readiness and retention. These programs are vital to the acquisition 
and retention of top-quality individuals into our Armed Services, and 
as a result, are vital to the national defense. CCME will continue to be 
there in the future supporting that important mission.  O
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On Veterans Day 2015, the Obama 
administration announced that all 
recent U.S. military veterans and 
their families will now be offered 
in-state tuition rates to public col-
leges and universities throughout 
the country. This is welcome news 
to military families who wish to pur-
sue their educational goals because, 
according to The College Board, the 
difference between in-state tuition 
and out-of-state tuition, on average, 
amounts to nearly $15,000 per year.

For most armed services, Tuition 
Assistance benefits max out at $4,500 
per fiscal year (which equates to 
six three-credit classes). Even GI 
Bill benefits may not cover your 

total cost. The balance of fees and 
tuition costs doesn’t necessarily have 
to come out of pocket—there are 
dozens of scholarships and grants 
intended to cover the remaining 
costs for military members, vet-
erans, and oftentimes their family 
members. These scholarships can be 
found online (for instance, using a 
Scholarship Finder), by asking your 
school’s Veteran’s Service Center, or 
through the education center on 
your military installation.

What follows are examples of the 
kinds of scholarships available to 
military and veteran students at uni-
versities operating across the coun-
try, overseas and online.

university of MArylAnd 
university College (uMuC)

University of Maryland Univer-
sity College offers a wide range of 
merit- and need-based scholarships 
for undergraduate and graduate 
students, many of which are slated 
specifically for military personnel, 
spouses and family members, and 
veterans. Some specific examples 
include the URS Wounded Warriors 
Scholarship, the Blewitt Endowed 
Military Scholarship, the Military 
Veteran Scholarship Fund, the Geico 
Federal/Military Scholarship Fund, 
the ManTech Scholarship Fund, the 
HSBC Veterans Scholarship Fund, 

sCholArships for veterAns MAke College More AffordAble thAn ever.
by holly Christy, MAe&t Correspondent
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the Major General James and Dorothy 
Freeze Scholarship Fund and the Vietnam 
Veterans Memorial Scholarship. 

UMUC also offers scholarships spe-
cifically devoted to military dependents 
and families. These scholarships are also 
merit- and need-based and are available 
through separate funding from the schol-
arships provided to military and veteran 
students. Some specific examples of schol-
arships available to military dependents 
include the National Military Family Asso-
ciation Scholarship, the MyCAA Scholar-
ship, the Military Spouse Scholarship and 
the HSBC North America Military Family 
Scholarship. 

One unique scholarship that UMUC 
offers is the Pillars of Strength Scholar-
ship Program; this scholarship honors the 
exceptional sacrifices of the family and 
non-family volunteer caregivers of our 
nation’s injured servicemembers. Because 
this extraordinary commitment often 
causes caregivers to delay their personal 
pursuits, the fund was established to assist 

them in achieving their educational goals. 
The Pillars of Strength program is sup-
ported and managed by the Yellow Ribbon 
Fund and The Blewitt Foundation, and 
provides full scholarships for 
an entire program at UMUC 
for selected caregivers.

UMUC provides a dedi-
cated advising staff to mili-
tary connected students to 
assist with the admission 
and scholarship process. 
The advising team assists 
with navigating the admis-
sions application and Free 
Application for Federal Stu-
dent Aid (FAFSA) in order 
to apply for financial aid. 
UMUC also provides a searchable database 
of UMUC administered and non-UMUC 
administered scholarships that can be 
filtered at military.umuc.edu/scholarships. 
After applying to UMUC and completing 
the FAFSA, UMUC notifies the student 
of the scholarships for which they are 

eligible and final steps to complete the 
application process.

UMUC is a Yellow Ribbon school that 
provides funding to every student that is 

eligible under the Post-9/11 
GI Bill. Christopher Tipton, 
the director of veterans ini-
tiatives at UMUC, explained: 
“This ensures that students 
who are 100 percent eligible 
for the GI Bill do not have 
to pay out of pocket for their 
tuition and fees. Last aca-
demic year, UMUC contrib-
uted over $4.9 million to the 
Yellow Ribbon Program.”

Tipton added: “UMUC 
offers the best of both 

worlds—a convenient online education 
from a respected state university with a 
global reputation for excellence. A mem-
ber of the University System of Mary-
land, UMUC is regionally accredited by 
the Middle States Commission on Higher 
Education, providing credibility and  
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recognition in the job market to help our 
students build their professional value in 
the workforce.”

ArizonA stAte university

Steve Borden, director of the Pat 
Tillman Veterans Center 
at ASU, said that Arizona 
State University is “not just 
friendly to the military, it 
is military supportive—we 
don’t want to just welcome 
military and veteran stu-
dents, we want them to 
thrive. Connecting student 
veterans with undergradu-
ate research opportunities, 
internships and quality 
student worker positions 
that will enhance their successful transi-
tion to employment after they earn their 
degree are all part of our student support  
initiatives.” 

He continued: “Support for student 
veterans and military families begins with 
ASU’s president, Michael Crow. Growing 
up in a Navy family, he understands what 
it means to serve and to be in a family 
where service is valued. When support for 
our veterans begins with the President of 
the university it is not surprising that we 
find support at all levels of the university 
and for all veterans—students, staff and 
faculty.”

ASU Online offers a Military and 
Reservist Commitment scholarship to all 
undergraduate military students (active, 
reserve and guard) using Tuition Assis-
tance. This scholarship covers the tuition 
difference between TA and program tuition 
costs. Military students would still need to 
cover a limited number of fees. ASU also 
has a Veteran Education Fund (VEF) which 
awards scholarships on a combined need 
and merit basis. Scholarships are awarded 
each semester and range from $50 to 
$2,500. The VEF is unique because in addi-
tion to the semester awards, the fund is 
available to solve problems—for example, 
if a student veteran had his or her laptop 
stolen, ASU could make an emergency 
award from this fund so the student could 
continue with his or her academic term.

Borden indicated that ASU is support-
ive of potential students navigating the 
admissions and scholarship process.  He 
said, “We have a recruitment specialist 

and military advocate (full-time univer-
sity employees) that help prospective 
and new students navigate all issues they 
might encounter from application through 
admission and enrollment and their first 
year at ASU. This includes connecting 
them with resources to fully understand 

FAFSA, other scholarships 
that might be available, how 
tuition-only scholarships 
affect their benefits and 
more. The university has 
tuition deferment for those 
using VA benefits and places 
an “anticipated payment” 
amount from the VA based 
upon a student’s eligibility 
so that any other financial 
aid a student has will dis-
burse to them prior to actual 

receipt of tuition and fees from the VA.”

western governors university

Serving military students is a source 
of pride for Western Governors University. 
Of the 64,000 WGU students 
enrolled nationwide, more 
than 7,500 are active-duty 
military personnel, veterans 
or dependent family mem-
bers of military personnel. 
WGU has long been rec-
ognized as military sup-
portive and was recognized 
for a 9th  consecutive year 
as a “Top School” by  Mili-
tary Advanced Education & 
Transition. 

Dane Christensen, the 
scholarship manager at WGU, said that 
“WGU pioneered competency-based educa-
tion, which is ideal for adult learners—
especially military members—because it 
allows them to move quickly through 
material they already know so they can 
focus on what they still need to learn. 
Students are able to earn a degree on their 
own schedule, and they may complete 
their studies anywhere there is an Internet 
connection. And because of WGU’s flat-rate 
tuition, students who accelerate their stud-
ies are able to save both time and money. 
Because WGU’s tuition rates are quite 
modest, veterans and military personnel 
will generally be eligible for benefits that 
more than cover the full cost of tuition, 
fees and books.”

Western Governors University cur-
rently has two  scholarship opportunities  
for military and veteran students: the WGU 
Salute to Veterans Scholarship  and 
the  WGU Military Appreciation Scholar-
ship. The  WGU Salute to Veterans Schol-
arship  is open to new students who have 
been officially admitted to WGU and who 
are a veteran or spouse of a veteran. The 
scholarship is valued at $2,500 per student 
and will be applied at the rate of $625 per 
six-month term, renewable for up to four 
terms. The  WGU Military Appreciation 
Scholarship  is open to new students who 
have been officially admitted to WGU and 
are active-duty, veteran military person-
nel, and their spouses. The scholarship is 
valued at $2,000 per student and will be 
applied at the rate of $500 per six-month 
term, renewable for up to four terms. 

Christensen added, “At WGU, students 
are supported from enrollment through 
graduation. Enrollment counselors will 
help the students navigate through the 
enrollment process, helping them identify 
the right degree program fit as well as help-

ing them fulfill admittance 
requirements. Scholarship 
counselors interview each 
student applying for a schol-
arship and will help students 
through the process. Once 
admitted to WGU, each stu-
dent is assigned a faculty 
mentor who supports the 
student all the way through 
graduation. Additionally, 
course mentors, who serve 
as subject-matter experts for 
each course, help students 

learn the material and provide support.”

southern new  
hAMpshire university

Southern New Hampshire University 
offers a number of scholarship oppor-
tunities for military students, veterans 
and military families. Through a partner-
ship with SoldierStrong, they award up 
to ten one-year scholarships to post- 9/11 
combat veterans and active-duty service-
members.  These scholarships provide an 
opportunity for veterans and active-duty 
servicemembers to continue their educa-
tion and ease the transition to civilian 
life. Through a unique relationship with 
the New England Patriots and the Boston  
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Celtics, SNHU recognizes and awards 
scholarships to current student veterans 
for their academic excellence during home 
games throughout the regular season. 

SNHU also partners with 
Operation Homefront, a 
national charitable organi-
zation that provides emer-
gency financial assistance to 
servicemembers and their 
families. Gary Soldato, Army 
Lieutenant Colonel (retired) 
and assistant vice presi-
dent of military initiatives 
at SNHU explained, “SNHU 
understands the sacrifices 
military spouses make, 
including putting their pur-
suit of education on hold. In 2015, we 
awarded five $5,000 scholarships to mili-
tary spouses through our Operation Home-
front partnership. In 2016, SNHU plans to 
increase the number of awards given to ten 
scholarships for military spouses.”

This year, SNHU also started a partner-
ship with Warrior Transition Technology 
Training (WT3). “WT3 is dedicated to train-
ing and mentoring returning U.S. military 
servicemembers with a guided path to IT 
education, professional certification and 
job placement,” Soldato said. “Veterans 
have the opportunity to work with WT3 
by enrolling in SNHU’s BS in Information 
Technology with a concentration in Data-
base Administration. WT3 covers the cost 
for military students to sit for the Oracle 

Certification exam, and assists them with 
job placement opportunities.”

SNHU is proud to serve military person-
nel through a variety of other sponsorships 

and partnerships outside 
the classroom as well. The 
university has partnered 
with Home Base, a local 
nonprofit dedicated to heal-
ing the “invisible wounds” 
of war including traumatic 
brain injury, depression and 
anxiety. “Through their Run 
to Home Base program, a 
9k fun run through Boston 
and Fenway Stadium, and 
Mission Gratitude, a benefit 
concert, SNHU has helped 

raise funds and awareness to give back to 
our veterans and military families who 
need it most,” Soldato said.

university of west floridA

The State of Florida has an initia-
tive called Complete Florida that aims to 
“recruit and retain the state’s 2.8 million 
adults who have completed some college 
but have not earned a degree.” Under the 
umbrella of Complete Florida is Complete 
Florida Military, which aims to similarly 
help the military, veterans and their fami-
lies achieve a college education.

According to the University of West 
Florida, “The program’s reach includes, 
but is not limited to, coaching to help 

military students determine benefits and 
make informed decisions;  scholarships in 
the Northwest Florida and Jacksonville 
areas; fully online degree programs, cer-
tificates and certifications in information 
technology and cybersecurity; and con-
nection with career opportunities in the 
aforementioned fields.”

Students who meet the requirements 
(residence in the Northwest Florida or 
Jacksonville area, an honorable or general 
discharge, a minimum 2.0 grade point 
average, and enrollment in the Complete 
Florida Military program) are eligible for 
scholarships of up to $2,000.

The University of West Florida is one of 
eleven schools participating in the Com-
plete Florida Military program. Accord-
ing to the school’s representative, “The 
University of West Florida is a vibrant, 
distinctive institution of higher learn-
ing with undergraduate, graduate and 
targeted research programs. With mul-
tiple locations in Northwest Florida, the 
University serves a student population 
of more than 12,000. Dedicated to help-
ing students realize their full potential, 
UWF favors small class sizes with quality 
teacher-scholars who deliver personalized, 
innovative, hands-on learning and leader-
ship opportunities.”  O

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.
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With the nation in recovery, investment 
in resources is growing. We see new commer-
cial construction underway, roads and high-
ways under repair, and consumer spending 
on the uptick. With all this new growth, com-
panies are starting to loosen the stronghold 
on hiring freezes initiated when our economy 
was plummeting. As hiring managers and 
recruiters across the country seek to find 
talent, a highly untapped and ready work-
force awaits employment. Currently, there 
are roughly 163,000 unemployed post-9/11 
veterans and more than 600,000 unemployed 
veterans overall. These individuals are the 
beneficiaries of more than $130 billion of 
investment in training, education, and skill 
building from the U.S. government. 

Hiring former military personnel could 
be the best business decision a company (and 
a hiring manager) makes. So why aren’t hir-
ing managers recruiting veterans? There is 
a disconnect between veterans and civilian 
hiring managers, and it goes both ways. Vet-
erans overwhelmingly leave military service 
unprepared and unarmed with the tools to 
position themselves as viable candidates to 
civilian companies, and hiring managers are 
unskilled and untrained in how to recruit 
military veterans for jobs outside of service.

The challenges include:

Reading the resume. Hiring managers 
often lack training to read and understand 
a military resume. What does being an E-6 
mean? Did a Lieutenant Colonel in the Air 
Force hold more management responsibility 
than a Major in the Army? What does it mean 
that you did Command and Control Battle 
Management Operations in the Air Force, 
and how is it relevant for the position I’m 
recruiting for? 

Inability to sell themselves. In the mili-
tary culture, the focus is on mission, unit and 

the person next to you, not “on you.” Self-
promotion and self-focus are unacceptable 
and discouraged. Therefore, when veterans 
leave service, they struggle when answering 
questions such as, “Tell me about a success 
you had that you are most proud of.” To the 
veteran, this would mean being disloyal. To 
the hiring manager, not getting an answer is 
frustrating and suspicious.

PTSD. Civilian media has not done 
an adequate job of educating the public 
about PTSD (Post Traumatic Stress Disor-
der), Traumatic Brain Injury (TBI) and the 
numerous other challenges former military 
live with after service. We intuitively believe 
that someone who has “seen the unthink-
able” and lived in conditions of violence, 
hostility and stress for a long period of time 
will undoubtedly have emotional effects long 
after the situations change. But what does 
that mean for a hiring manager looking to 
add a new team member to their company?

Skills not transferrable. Without a clear 
outline of which military skills translate to 
which civilian job responsibilities, it may be 
unreasonable to expect that hiring managers 
with no military experience can understand 
how someone who worked front lines in the 
infantry can lead their IT staff through a new 
project or how a combat medic is qualified to 
hold a sales position in their pharmaceutical 
company.

Fit in the organization. Hiring manag-
ers seek skills, experience and talent in 
recruiting new employees, and they look for 
cultural fit as well. Each candidate is evalu-
ated for the value they bring and can offer 
to new and existing teams, how well they 
will assimilate into the organization and 
where they will lead. The perception that a 
military veteran is used to barking orders, 
meeting high-stress timelines, and putting 
feelings aside for execution on mission can 

deter recruiters from evaluating a veteran 
candidate.

So what can the veteran employee bring 
to the organization? Veterans see their work 
as a career, not a job. To them, a job is the 
place you show up, perform work and earn a 
wage for services. A career, on the other hand, 
is where you commit your whole self, build a 
foundation of skills, talents and experience, 
and add value to the organization, the mis-
sion, and the team at every step. 

After years of service, sometimes multiple 
deployments to violent and stressful environ-
ments, and sacrificing family and friends, 
veterans transition to a civilian career with 
little more than a week or two of preparation. 
It is no wonder that veterans struggle with 
articulating, positioning and marketing their 
value to civilian employers.

I have worked with several hundred for-
mer and transitioning veterans to help them 
articulate their value proposition so hiring 
managers will be able to clearly see the 
benefit of engaging and hiring them. Simi-
larly, I aid corporate recruiters and hiring 
teams in understanding the unique skills 
and attributes our former military bring to 
the workplace.

Here are some of the key reasons why 
hiring a veteran could be a company’s best 
business decision yet:

Problem-solving. The military teaches 
its personnel to think beyond what they can 
see, touch and smell. The training veterans 
received in service is the ultimate in problem 
solving—anticipate and prepare for anything 
or the consequences could be deadly. While 
most veterans will not face life and death 
problems in their next career, they are trained 
to think creatively and to not be deterred by 
obstacles. Where their civilian counterpart 
might stop in the face of a challenge, the 

why hiring A MilitAry veterAn Could be A 
CoMpAny’s best business deCision.

by lidA Citroën
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veteran will persevere until a resolution is 
identified. For employers that seek indepen-
dent thinkers, solution-oriented team leaders 
and focused employees, veterans are ideal 
candidates.

Loyalty. When attrition accounts for a 
great deal of corporate revenue loss, and the 
costs to replace one employee are very high, 
having a workforce that is selective and then 
loyal is of high value. Veterans committed 
their lives to their former employee, risking 
it all and sacrificing much. They are taught 
that loyalty is admirable and that walking 
away from challenge is not an option. This 
makes them tremendous assets to organiza-
tions that seek leaders to help manage risk, 
high-performing teams and critical initiatives 
where loyalty and follow-through will pro-
duce valued results.

Trainability. When an individual joins the 
military, typically at a young age, they do not 
enter with the training needed to perform at 
exceptional (and lifesaving) levels. They learn 
how to be an expert through the training, 
drills, real-world situations and those around 
them. When exiting the military, these same 
individuals are again very trainable and capa-
ble of learning new skills, talents and abilities. 
This is an advantage for a company seeking to 
fast-track the on-boarding and contribution 
of new employees.

Credentials. After service, many veter-
ans enter the job market with advanced 
credentials and clearances. For companies 
in industries where a background check or 
government security clearance—such as 
banking, information technology and health 
care—are requirements, this is a direct cost 
savings.

Adaptability. The military trains its 
personnel to survive in various rigorous 
and unpredictable environments. They are 
moved from location to location, often in 
foreign countries where rules and protocols 
do not exist. Military personnel are often in 
scenarios where they are outside the norms 
they understand, where everything from the 
language to the subtleties of cultural differ-
ences are foreign to them. The level of adapt-
ability and survival skills necessary to stay 
focused on the mission and protect assets 
and troops is extraordinary. This translates 
to adaptability on many levels in business. 
The veteran could be an ideal candidate for 
a position with vague goals and boundaries, 
where cross-functional objectives compete 
for resources, or where global pressures 
require quick responses, while keeping the 
long-term vision in mind.

Family. When servicemembers deploy, 
they say goodbye to the support system that 
gives them strength. While on tour, that 
service person learns to rely on a new fam-
ily—those serving alongside. The transition 
to a civilian career means reconnecting with 
family and integrating to a new world. To 
veterans, this is a natural time to bond with 
co-workers, other veteran employees and 
their community, much like they learned to 
do when in service.

Mentoring. The day a new recruit enters 
the military, they are met with a peer who 
walks them through the process—from 
where to get supplies, to what to expect in 
boot camp and where they should sit in the 
mess hall. Mentoring is a huge part of the 
military culture, and veterans carry this 
belief with them after service. Companies 
seeking team leaders and employees who will 
enlist support for their goals and encourage 
other employees are smart to hire veterans. 

Businesses investing in human capital 
are wise to learn how to recruit, onboard 
and retain veterans. The small investment in 
training a hiring and recruiting team on how 
to read military resumes, interview veterans 
and recruit veterans online is returned in 
a workforce that contributes at levels that 
exceed expectations.  O

Lida Citroën is a brand management 
expert dedicated to helping military veterans 
transition to a civilian careers. She serves 
on the Board of Directors for the National 
Association of Veteran-Serving Organiza-
tions (NAVSO), is a volunteer of Employer 
Support of the Guard and Reserve (ESGR), 
and teaches a monthly program at the US 
Air Force Transition GPS.

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.

Lida Citroën



The Council of College and Military 
Educators 2016 annual symposium is 
coming up! We are excited to be meet-
ing in San Antonio, Texas, home to the 
Riverwalk and many military-affiliated 
and veteran-support organizations. With 
recent significant legislative changes and 
the development and maturity of pro-
grams in higher education that support 
our military and veteran students, now is 
an especially crucial time to engage and 
participate in a leading professional devel-
opment consortium with subject-matter 
experts across the nation. It is exactly 
this depth of knowledge and experience, 
the ROI for universities and veterans and 
military programs, and the irreplaceable 
professional relationships that are inher-
ent in CCME, that make attending the 
symposium a “value added” educational 
experience for our participants.

The CCME 2016 Symposium gives 
those attending access to up-to-date DoD 
and Military programmatic and legislative 
changes and features approximately 68 
different concurrent sessions on subjects 
ranging from How to Build an Outstand-
ing Military and Veterans Support pro-
gram in Higher Education to information 
regarding the new Army University. In an 
effort to fully deliver a meaningful and 
valuable symposium, some of the most 

popular sessions will be repeated so that 
all will have access to those sessions they 
find most interesting. 

No other symposium in our field offers 
this depth and breadth of knowledge, 
information and experience. During these 
concurrent sessions, participants may ask 
questions and develop their understand-
ing of the material presented, and may 
discuss the subject with the presenter 
throughout the symposium. The collabor-
ative culture of CCME encourages interac-
tion of program directors, policy makers, 
and administrators, and this interaction, 
along with the subject-matter experts 
present, allows those interested in refin-
ing practice and policy access to valuable 
information and exposure to innovative 
ideas. Presenters are eager to share their 
best practices or discuss in greater depth 
the subjects that they present during their 
concurrent sessions. With the investment 
of a single conference, CCME delivers 
information and expertise on every area of 
service to military members and veteran 
students in higher education.

Finally, the professional relation-
ships initiated at CCME symposiums 
serve attendees for their entire careers. 
CCME members benefit from attending so 
that they may reach out throughout the 
year to ask questions of their colleagues 

and share successes in their programs, 
or to find how others have addressed  
similar challenges that they have faced. 
The interaction of all types of institu-
tions enables attendees to broaden their 
approaches to service and policy and 
increase their understanding of the future 
of military and veteran students with 
higher education.

We look forward to welcoming you 
and having you as a member of CCME!  O

For membersh ip ,  scholarsh ip ,  

exh ib it ion and sponsorsh ip  

opportunities, please visit us at: 

www.ccmeonline.org

San Antonio, TX

February 15-18, 2016

by JAnine wert

Dr. Jeffrey Cropsey
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Note from Jeffrey Cropsey, CCME Presi-
dent: CCME thanks Janine Wert, Director of 
Veteran Services, University of Massachu-
setts–Lowell, for her preview of the upcom-
ing CCME 2016 Symposium. For more 
information about our organization, please 
visit CCMEonline.org.

CCME 2016 Coming Soon
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John Aldrich
Vice President

Military, Veterans & Community College Relations
American Military University

Q: Please provide a brief overview of your 
school’s history, mission and curriculum. 
What is your school’s background in military 
education?  

A: AMU was established in 1991 by a former 
Marine officer who had a vision to provide a 
quality education that would be profession-
ally relevant, portable, flexible and affordable. 
The cornerstone of our success has always 
been a clear focus on developing programs 
that are distinct and related to a servicemem-
ber’s career, along with hiring customer-
oriented faculty and staff who understand a 
military member’s lifestyle. Today, we offer 
nearly 100 degree programs to approximately 
65,000 servicemen and women. We are the 
top choice of active-duty students using fed-
eral tuition assistance (TA) because our insti-
tutional culture of educating those who serve 
has not changed in 25 years.

Q: What online degree and certificate 
programs do you offer and how do these 
distance learning programs fit in with the 
lives of active duty and transitioning military 
personnel?  

A: We offer 190 career-relevant degree and 
certificate programs. Some of our most popu-
lar programs for servicemembers and veter-
ans include strategic intelligence, homeland 
security, security management and logis-
tics. Some of our more popular certificate 
programs include cloud computing, cyber-
crime essentials, infant and toddler care, 
digital forensics, cybersecurity, and paralegal 
studies. Our asynchronous course delivery 
affords busy servicemembers 24/7 access to 
the online classroom. Unlike schools with tra-
ditional semesters, we offer new course starts 
the first Monday of each month. Our courses 
are offered over an 8- or 16-week term, pro-
viding maximum flexibility for servicemem-
bers stationed throughout the world. 

Q: What are some of your school’s main 
goals in meeting the future challenges of 
online education for the military?  

A: While providing quality online programs 
to the military is our core mission, one of 
our other companion goals is to also foster 
a sense of community. While that is chal-
lenging to do in an online environment, at 
AMU, we strive to engage students through 
the support of complementary programs 
and services such as national honor societ-
ies, hosting the nation’s largest Student 
Veterans of America chapter, and enlisting 
over 1,000 students, alumni and staff to par-
ticipate in last year’s annual Wreaths Across  
America program.  

Q: What are the most pressing tasks 
and issues that your school currently  
faces? 

A: Institutions serving the military com-
munity face a myriad of common issues: 
tuition assistance changes, upgrading tech-
nology, balancing education outreach efforts, 
and confusing and sometimes contradic-
tory federal policy mandates. Our primary 
challenge is to address these issues while  
anticipating and responding to evolving 
student needs. We take pride in our high 
student referral rate, especially among the 
military community. This allows us to keep 
marketing costs low and aids in our ability to 
focus resources toward classroom improve-
ments and student services.  

Q: What is your school doing to keep up 
with growing technologies and opportunities 
related to distance learning? 

A: AMU is working to leverage ongoing 
advances in instructional technology to 
increase student/faculty engagement across 
our diverse programs. For example, our 
system allows full mobile accessibility to 
students viewing course materials on per-
sonal digital devices. We are also working 
on building interactive content into our 
courses, including simulations, instruc-
tional gaming elements, interactive case 
studies, and interactive video and media-
based assignments, among other features. 
In addition, we recently implemented a 
new learning relationship management sys-
tem to help monitor and support positive 
student learning outcomes, engagement 
and support between students and their 
peers and students and university staff and  
faculty members.  

Through a sophisticated data sharing 
system, support staff and faculty members 
will be able to coordinate outreach to the 
students who may need assistance through-
out their educational journey. The university 
can track student actions and outcomes and 
ensure that each student has access to the 
resources they need to help them accomplish 
their goals.

Q: What have been some of the biggest 
lessons you have learned since assuming 
your current position?

A: I have worked in higher education for 
over 20 years; much of that time was spent 
working with military students. Whether 
employed at an online or traditional institu-
tion, the biggest lesson I learned was that the 
student was always at the core of every deci-
sion, large or small. I am fortunate that AMU 
fully embodies this student-focused approach 
to education, and equally fortunate to lead 
a program developed by one of voluntary 
education’s most prominent leaders, James 
Sweizer. As I work to establish my new role 
and address the myriad of challenges faced by 
servicemembers in military voluntary educa-
tion today, the student will always remain the 
focal point of my endeavors.  O
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