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tools to sUcceeD
During their military careers, 
servicemembers acquire skills 
that bring value and diverse 
experience to the workplace. 
But some men and women 
leaving the service may not 
know how to market their skills 
as they transition to civilian 
jobs, and may therefore take 
jobs that do not leverage 
their unique experience. 
Military skills translators can 
help servicemembers make 
educated choices.
By Garland Williams

20
a “FrieNDly” camPUs
Many schools suggest 
that they are “friendly” to 
the military, but what does 
that phrase really mean? A 
voluntary education expert 
provides some tips on how to 
determine if schools really are 
as friendly to military students 
as they claim to be.

By michael dakduk

22
roUNDtable:  
smootH sailiNG
The school certifying officials 
(SCOs) at colleges and 
universities are responsible for 
keeping VA informed of the 
enrollment status of veterans 
and other eligible persons 
at the school, as well as 
maintaining records, assisting 
with Yellow Ribbon status and 
helping students as needed. 
MAE spoke with a group of 
SCOs to get their take on 
the most pressing issues for 
veteran students.

“I can be an 
extremist when 

it comes to 
change. I like 
change and 
I promote 

change. I know 
the common 
saying, ‘If it 
isn’t broken, 

don’t fix it,’ but 
my premise is 
there’s always 

room for 
improvement.” 

—Dr. Pamela 
Raymer

4
sUPPly cHaiN maNaGemeNt:  
a career PatH tHat Delivers
Every branch of the armed forces relies 
heavily on logistics and supply chain 
management—getting soldiers, equipment, 
vehicles and supplies from one place to 
another. The experience can lend itself to a 
successful civilian career—with the right 
education to back up that military 
experience. 
By holly christy

9
creative eNDeavors
Think that veterans only pursue careers in 
criminal justice or homeland security? Think 
again. Many military students decide to get 
in touch with their creative sides after their 
service is complete, chasing after careers in 
the arts.
By kasey chisholm

Special Section:  
Veterans in the Arts

Careers and TransiTions:  
degrees in LogisTiCs



Seventy years after its inception, the GI Bill has been heralded 
as one of the most significant pieces of legislation ever produced by 
the federal government. Since it was first signed into law in 1944, the 
GI Bill of Rights has provided millions of veterans and dependents 
education and training programs.

While readers of MAE are certainly familiar with the GI Bill, you 
might not recognize the name Harry W. Colmery. Who’s he? The prin-
cipal architect of the Serviceman’s Readjustment Act of 1944, and the 
man who helped frame the future of education for servicemembers. 
Grantham University is now leading a campaign to posthumously 
recognize the “father of the GI Bill” with the Presidential Medal of 
Freedom Award.

Seventy years ago, Topeka, Kan. attorney and World War I veteran Harry W. Colmery wrote the 
first draft of the GI Bill of Rights. Colmery was a tireless advocate for veterans his whole life, serving 
in leadership positions with the American Legion at the local, state and national levels. Writing the 
bill in longhand at the Mayflower Hotel in Washington, D.C., Colmery was determined to help World 
War II veterans avoid the desperate unemployment and poverty that his fellow World War I veterans 
faced when returning home. On June 22, 1944, he was honored to witness President Franklin D. 
Roosevelt sign the bill into law. For more information, visit the grassroots campaign’s website at 
www.awardforfreedom.com. 

A quick reminder! Please note that MAE’s upcoming Guide to Colleges & Universities will be 
accepting submissions until September 15. This year, the name of the guide has been altered to reflect 

its focus on measuring best practices that make a true difference to servicemembers 
and student veterans. For a variety of reasons, including feedback from educators 
and military students regarding the term “military-friendly,” MAE has opted to alter 
the Guide’s name to better reflect today’s realities. Going forward, it will be known as 
Military Advanced Education’s Guide to Colleges & Universities. Be sure to check 
out Michael Dakduk’s editorial on page 20 to learn 

more about the need to adequately define often-used, yet elusive 
terms that describe how schools serve military students.
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President Barack Obama signed 
into law the Veterans’ Access to Care 
through Choice, Accountability, and 
Transparency Act of 2014 during a 
ceremony August 7 at Fort Belvoir, 
Va. On July 31, Congress passed the 
historic legislation, which will give 
the Department of Veterans Affairs 
critical tools to carry out its mission of 
providing veterans and their families 
with access to care and benefits. 

The proposal passed on a 91-3 
vote. It would require public universi-
ties to offer recent veterans in-state 
tuition in order to continue receiving 
GI Bill benefits. Veterans’ spouses and 
dependents would also be eligible for 
the benefit.

The legislation, which was a 
compromise between House and 
Senate bills, cleared the House on a 
420-5 vote. The tuition provision is 
only one part of broader legislation 
aimed at reforming veterans’ access 
to health care in the wake of the 
Veterans Affairs scandal that came to 
light earlier this year.

“Congress has made it clear that 
they are serious about providing 
for our nation’s veterans,” said D. 
Wayne Robinson, president and CEO 
of Student Veterans of America. “We 
applaud the long-time efforts of 
Chairman Miller in the House and the 
push for a comprehensive measure 
from Chairman Sanders in the Senate. 
This is a big step, but it’s only the first.”

Approximately 30 states or univer-
sity systems have already changed 
their policies to recognize returning 
veterans as in-state students for 
tuition purposes. The new measure 
approved by Congress would require 
public universities to provide in-state 
tuition to veterans and their spouse 
and children within three years of the 
veteran’s discharge from active duty. 
Universities that don’t offer the benefit 
would not be allowed to continue to 
accept Post-9/11 GI Bill benefits.

Student Veterans of America (SVA) 
has announced an initiative to raise 
awareness of schools facing issues that 
may present challenges for veterans. The 
“Not Recommended” list will strongly 
urge student veterans to avoid these 
institutions. The decision to create the 
resource came after SVA received several 
complaints regarding student recruit-
ment practices.

As veterans look to use their VA 
benefits to earn a post-secondary degree, 
SVA advises them to be cautious of insti-
tutions whose futures are uncertain. 
The following schools are the first to be 
named to the “Not Recommended” list:

 
•	  Everest College
•	 Heald College
•	 Wyotech

The list is intended to call attention 
to schools so that student veterans can 
make informed decisions on how to best 
use their benefits. SVA said that addi-
tional schools with equally poor practices 
may be added to the list and dissemi-
nated to the organization’s audience.

Visit the SOC website at www.soc.aascu.org and 
you’ll see this message at the top of the page:

“SOC has suspended acceptance of applications for 
SOC Consortium membership in light of institutional 
involvement in the DoD Memorandum of Understanding 
(MOU) signing process. Colleges and universities that are 
not current members of the SOC Consortium should sign 
the MOU as non-SOC members. Further information will 
follow at a later date.”

A bit confusing, perhaps, so MAE reached out to Kathy 
Snead, SOC director, for some clarification.

“The Department of Defense is most concerned about 
getting colleges/universities that wish to participate in 
the Tuition Assistance program to sign the DoD Voluntary 
Education Partnership Memorandum of Understanding by 
the deadline,” Snead said in an email to MAE editor Kelly 
Fodel. “During that 60-day window, DoD leadership did 
not want to divert attention away from the DoD signing 
process for schools who wanted to join the SOC Consortium 
first before completing the DoD MOU application process. 
Our membership process can sometimes take weeks (or 
months) depending on the need for policy clarification, so 
if they processed the SOC Consortium membership applica-
tion first, they could potentially risk meeting the DoD MOU 
signing deadline.”

The DoD MOU signing deadline has now been extended 
to September 5 to give colleges and universities more time 
to work through their internal review and completion of 
the DoD MOU verification application.

PROGRAM NOTES Compiled by KMI Media Group staff

Robert McDonald is the new 
Department of Veterans Affairs 
secretary. He was confirmed 
by the U.S. Senate on July 
29 to replace Eric Shinseki 
as leader of a department 
with a $164 billion budget 

and 321,000 employees. The 
VA serves America’s over 21 
million military veterans.

The Kansas Board of Regents 
announced Dr. Mirta Martin 
as the ninth president of 

Fort Hays State University. 
Martin has served as dean of 
the Reginald F. Lewis School 
of Business at Virginia State 
University since 2009.

Anthony E. Beebe has been 
selected as president of San 
Diego City College. He served 
the past eight years as presi-
dent of San Diego Continuing 
Education.

M. David Rudd was named 
the 12th president of the 
University of Memphis.

PEOPLE Compiled by KMI Media Group staff

President  
Signs Veteran 
Reform Act

SVA  
Announces ‘Not 
Recommended 
List’ of Schools

SOC Suspends Applications 
to Join Consortium

Dr. Mirta Martin

Robert McDonald
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When companies like Amazon and Netflix started getting 
attention for delivering goods and services in a new, streamlined 
way, the business world took notice and began investing heavily in 
supply chain management. While the field has always been around, 
it has recently gained a new level of appreciation and importance, 
likely due to the staggering success of organizations that have 
learned to apply it. Dell, for instance, said the supply chain is “the 
biggest leverage point we have.”

On its website, the Council of Supply Chain Management Pro-
fessionals (CSCMP) defines its activity as “encompassing the plan-
ning and management of all activities involved in sourcing and 
procurement, conversion, and all logistics management activities 
to include coordination and collaboration with channel partners, 
which can be suppliers, intermediaries, third party service pro-
viders and customers.” In essence, supply chain management 
integrates supply and demand management within and across 
companies.

Supply chain management has become a field 
of choice for many current and former military 
members because of the overlap with the skills 
learned in the service. Servicemembers and veter-
ans make great candidates for a career in supply 
chain management because of their proven abilities 
to prioritize and organize, learn quickly and adapt, 
manage relationships, make decisions, solve prob-
lems and work in teams. In fact, CSCMP cites a 
study by Auburn University and Central Michigan 
University in which supply chain employers indicate 
these skills and abilities as crucial for employment 
in the industry.

Whether a military member’s interest in supply chain manage-
ment serves to complement his or her current active duty role or 
to transition to a career outside of the military, there are several 
attractive options for students seeking to further their education 
in this expanding field.

North Dakota State UNiverSity

Dr. Denver Tolliver, director of transportation and logistics for 
North Dakota State University, explained that his school’s online 
Master of Managerial Logistics (MML) program targets logisticians, 
industry professionals, military officers and DoD civilians. The pro-
gram covers fundamental logistics and supply chain management, 
operations management, purchasing and demand management, 
and emergency management. 

NDSU’s online MML is offered in cooperation with the Army 
Logistics University at Fort Lee, Va. Students who successfully 

complete the theater logistics planner program at 
the Army Logistics University may be awarded nine 
transfer credits toward the completion of the MML. 
NDSU also offers a Ph.D. in transportation and logis-
tics, an M.S. in transportation and urban systems, 
and a non-disquisition Master of Transportation and 
Urban Systems. A certificate program in transpor-
tation and urban systems is targeted at practicing 
professionals.

Noting the growth of the supply chain manage-
ment industry, Tolliver said, “Both business and mili-
tary operations are increasingly global in nature. At 
the same time, transportation is becoming more 

SUpply chaiN maNagemeNt aND logiSticS DegreeS are a great choice for cUrreNt 
aND former military memberS, capitaliziNg oN SkillS learNeD iN the Service.

Dr. Denver Tolliver

denver.tolliver@ndsu.edu

Careers & TransiTions: LogisTiCs and suppLy Chain ManageMenT

by holly chriSty

mae correSpoNDeNt
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integrated with electronic communication and information sys-
tems. As a result, professionals with education and skills in modern 
supply chain management and logistics are in high demand.” 

Tolliver pointed out that just as moving people and supplies 
efficiently and effectively is critical to success in military opera-
tions, moving raw materials and finished goods efficiently and 
on time can boost the bottom line in private industry. “There are 
opportunities in public-sector, non-military careers as well. Agen-
cies recognize that well-designed transportation systems can 
enhance a region’s economic competitiveness and quality of life. 
Many of the world’s transportation systems are facing capacity 
constraints—there are times when there is just too much traf-
fic for anything to move efficiently. Environmental concerns, 
public opinion and soaring costs often make expansion of those 
systems all but impossible. Consequently it’s up to planners and 
logisticians to find ways to make existing systems function more 
efficiently so that their capacity can be used more fully.” 

During its seven years, 95 percent of NDSU’s MML program 
graduates have been active duty military members. “With a focus 
that combines logistics and supply chain management theory with 
techniques and technology from both military and civilian worlds, 
the MML program gives students a unique perspective,” Tolliver said. 
“Our curriculum includes courses on planning, adaptive planning, 
international logistics management, crisis analysis and homeland 

security, organizational change management, and transportation 
systems security. All of these courses focus on giving students the 
tools to plan, analyze and confidently make decisions under rapidly 
changing conditions with limited information. Additionally, the 
MML program is interdisciplinary, drawing on expertise from busi-
ness, emergency management, engineering and other disciplines. 
Consequently, NDSU’s MML degree helps students develop skill 
in leadership, business practices, problem analysis, transportation 
modes, change management, cultural awareness and other areas 
that are essential for dealing with a broad variety of challenges faced 
by both military and civilian logisticians.”

bellevUe UNiverSity

“Building strong relationships with product suppliers and work-
ing with customer-focused logistics service providers are critical to 
building a competitive advantage,” said Dr. Ed Haynes, professor 
and supply chain logistics management program director at Bel-
levue University. “Because of this, supply chain management (SCM)/
logistics managers directly impact the success of their organiza-
tions. These SCM/logistics roles are expanding and can lead in many 
directions.” 

Haynes said that some of the jobs in the field include: analyst, 
consultant, customer service manager, international logistics 

Founded by military, for 
military, we have been helping 
service members transition to 
civilian life for over 40 years. 

A non-profit university, Bellevue University is accredited by The Higher Learning Commission and a member of the North Central Association of Colleges and Schools
www.ncahlc.org • 800-621-7440 • Bellevue University does not discriminate on the basis of age, race, color, religion, sex, national origin, or disability in the educational programs and activities it operates. Bellevue University, 1000 Galvin Road South, Bellevue, Nebraska 68005.  4086-0814

*Active duty members of the United States Military, National Guard, Reserve and Coast Guard who declare BS in Leadership, Management,  
Criminal Justice, Investigations, or IT Operations Management majors are eligible to have all general fees waived and for a tuition rate of $250.00 per  

credit hour for all courses in their Undergraduate Degree.

Affordability:  Select undergraduate degrees start at  
$250/credit hour. *

Acceleration:  With generous credit transfer, classes 
that start every month, and six-week courses, you can 
get started immediately and finish quickly.

Quality:  Our accredited degrees are designed with industry 
experts. And with our supportive Military-Veteran Service Center, 
you’ll have everything you need for a smooth transition.

BELLEVUE UNIVERSITY PROVIDES:

WHAT’S YOUR 
TRANSITION 
STRATEGY?
You don’t have to figure it out on your own. 

All fees waived for active duty military!* Get started today.

APPLY TODAY AT  
BELLEVUE.EDU/military or call 1.866.676.3614.

20

10
*U.S. News & World Report, 2014
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manager, inventory control manager, logistics engineer, logis-
tics manager, logistics services salesperson, logistics software 
manager, material manager, production manager, purchasing 
manager, supply chain manager, systems support 
manager, transportation manager, vendor managed 
inventory coordinator and warehouse operations 
manager. 

Bellevue University’s program is unique because 
of its adherence to the Defense Acquisition Work-
force Improvement Act (DAWIA), which is a process 
of certifying those individuals in the Department of 
Defense acquisition workforce who have met edu-
cation and experience requirements and achieved 
professional status.

Bellevue University, in Nebraska and online, has 
an undergraduate accelerated Bachelor of Science 
degree in supply chain logistics management and a 
Master of Business Administration with concentra-
tions in supply chain management or acquisition and contract 
management. Bellevue University partners with Defense Acqui-
sition University and offers a Master of Science in acquisition 
and contract management (MAQC). The MAQC program enables 
members of the federal acquisition community and its contracting 

partners to enhance their acquisition managerial practices and 
meet DAWIA certification requirements.

UNiverSity of marylaND  
UNiverSity college

UMUC offers a 36-credit-hour online master’s 
degree in management with an acquisition and sup-
ply chain management specialization. The program 
emphasizes contracting, supply chain management 
and logistics application as well as critical think-
ing, complex problem solving and innovation. The 
courses focus on creating and implementing global 
readiness solutions to sustain field and workplace 
operations. Today’s competitive business environ-
ment—with its growing costs, regulatory require-
ments and corporate interconnections—has made 
acquisition and supply chain management more 

complex. Acquisition managers must understand the entire supply 
chain process, including effective purchasing, contract bidding, bud-
get control, tracking, logistics, delivery and accountability. 

Dr. Freda Powell-Bell, academic program director for acquisi-
tion and supply chain management at UMUC, cited the Bureau of 

Dr. Freda Powell-Bell

freda.powell-bell 
@faculty.umuc.edu

I graduated from KU in April 
2013. The KU School of Busi-
ness program is offered to Army 
logisticians in tandem with inter-
mediate level education at the 
Command and General Staff 
College. I came to the program 
with little strategic experience 
with large civilian firms. This 
program helped me appreciate 
the systems that have to be in 
place to create and support the 
logistics networks that function 
at the tactical level.

As a biology undergrad, I 
wasn’t sure at first about taking 
on a business degree. I think 
the biggest challenges were 

the accounting and business 
finance classes, only because 
of my inexperience in those 
areas. The class that made the 
most sense to me was statis-
tics, as it was all about using 
the statistics results to make 
decisions, not just about how 
to get the numbers. In Army 
logistics, we do tons of sta-
tistical decision making. We 
ask and answer questions like 
“What is the consumption rate 
of fuel and how many days of 
supply should we maintain at 
each location?” “How much lift 
capacity is required to clear 
equipment from a location and 
when do we need that lift?” and 
“Which repair parts should be 
stocked in our warehouses and 
how many of each of them are 
really needed to keep equip-
ment operational?” As with 
many things, there is always an 

art to answering these ques-
tions, but there’s a large ‘sci-
ence’ factor that is based on 
historical data trends and pre-
dictions of future operational 
requirements.

 I am currently serving at 
Bagram Airfield in Afghanistan 
with the 3d Expeditionary Sus-
tainment Command. I work in 
the support operations sec-
tion as the distribution integra-
tions chief. In the end, I’d do 
it all over again, although the 
classes overlapping in the fall 
were really rough to keep on 
top of. I don’t think a person 
really understands what they’ve 
learned from higher levels of 
education until six to 24 months 
after it is all over. I know that I 
will keep striving to learn all that 
I can to further master logistics 
and become better at antici-
pating requirements before the 

warfighter realizes that he is 
even short of them. I’m sure 
that I’ll be pleasantly surprised 
many more times over this 
deployment and my career, 
when lessons from the SCM 
classes and the situation that 
I find myself in click together, 
and I’ll look back on my 2012-
2013 experiences at KU with a 
fond smile.

STUDEnT SPOTlIGHT
Major Christina Lewis
University of Kansas Graduate
Master of Science in Business (Concentration in Supply Chain Management and logistics) 
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Labor Statistics, indicating the federal government’s employment 
opportunities in purchasing, procurement and logistics are expected 
to grow 18.3 percent from 2008 to 2018. In an effort to best prepare 
students, the UMUC program has a unique dual focus 
providing content on both contracting and supply 
chain management. 

“This is a special feature not offered by many other 
programs, which focus on just one area,” said Powell-
Bell. “Our approach has proven to be an advantage 
for the acquisition and supply chain management 
program since the federal government and military 
continue to adopt more commercial acquisition, sup-
ply chain management and contracting practices.”

americaN military UNiverSity

American Military University (AMU) is an entirely 
online university offering undergraduate- and gradu-
ate-level programs in transportation and logistics management, as 
well as reverse logistics management. The transportation and logis-
tics management undergraduate program offers two concentrations: 
air cargo and reverse logistics management. At the graduate level, 
students completing a transportation and logistics management 
degree may have concentrations in either maritime engineering or 

reverse logistics. AMU also offers two graduate certificates in logistics 
management and leadership and logistics.

“People who choose a career in logistics or supply chain man-
agement generally have a curiosity about how things 
work behind the scenes,” said Dr. Robert Gordon, 
associate professor of reverse logistics management 
at AMU. “Much of what the military does involves 
logistics. Putting peacekeepers on the ground over-
seas takes a lot of logistics to support our service men 
and women in the field. Logistics ensure that there 
are uniforms, food, water and other basic necessities 
available on a daily basis for those personnel. If civil-
ian and military logistics were not complex enough, 
consider the logistics necessary to support our men 
and women on the International Space Station. The 
continual effort of highly skilled and trained logistics 
personnel makes things happen on land, at sea and 
in space.”

SUllivaN UNiverSity

Sullivan University maintains a branch campus on the Fort 
Knox, Ky., Army base, and has been educating and serving soldiers 
for more than 30 years. The relationship Sullivan maintains with 

Dr. Robert Gordon

robert.gordon2 
@mycampus.apus.edu
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this base gives it the unique opportunity to tailor 
education requirements to soldiers’ career ambi-
tions. Through the Training with Industry program 
at Sullivan’s College of Business Administration, 
students pursuing associate or Bachelor of Science 
degrees in supply chain management work with the 
dean, department chair and professors to design and 
develop their individualized learning experience.

As an example, Ken Moran, Sullivan Univer-
sity’s dean of the College of Business Administration, 
pointed to a soldier currently enrolled in the program 
who requested exposure to instructional design, 
development and delivery in order to prepare for his 
next assignment as an instructor at an Army training 
command. “Sullivan University responded by adjust-
ing his training plan and objectives to accommodate 
the soldier’s interest,” said Moran. “Additionally, the 
soldier requested that his experience include a wide 
range of exposure to civilian logistics, distribution 
and supply chain management operations, so the 
soldier’s training plan included visits to eight differ-
ent supply chain management and logistics distribu-
tion companies. Among others, the soldier visited 
UPS Worldport, eBay, Toyota Motors Manufacturing 
Kentucky, Werner Manufacturing and Ann Taylor 
Distribution Center. As part of Sullivan’s customized 
learning plan, the soldier also completed the Dale 
Carnegie course (Effective Communications and 
Human Relations), receiving an industry-recognized 
certificate in persuasive communications, problem-
solving and focused leadership.” 

This tailored exposure and experience is in addi-
tion to the business administration and supply chain 
management coursework. 

UNiverSity of kaNSaS

“[KU’s program] was created in collaboration 
with the U.S. Army Command & General Staff Col-
lege (CGSC) and the Army Logistics University,” said 
Gregory Freix, director of the Master of Science in 
business, supply chain management and logistics 
program at the University of Kansas. “The aim of the 
collaboration was to create a high quality, accredited 
educational experience for officers attending the 
CGSC, develop a curriculum that comported well 
with both KU accreditation requirements and the 
Army’s National Logistics Curriculum, and ensure 
the program could be completed in the 11-month 
time frame of the officers’ CGSC assignment.” The 
degree program is delivered entirely on the military 
reservation at Fort Leavenworth, Kan. In the six years 
since its inception, the MS-SCM program has gradu-
ated 175 military students across most branches. 

The curriculum addresses basic business elements (accounting, 
statistical decision making, corporate finance, managerial econom-
ics and organizational change management) as well as basic and 

advanced supply chain applications (fundamentals, 
procurement and supplier management, transporta-
tion and warehousing, project management and enter-
prise resource planning systems). It culminates with 
a capstone course co-taught by a KU faculty member 
with extensive prior executive experience and a cur-
rent CEO from the logistics arena. 

Freix pointed out that students enrolled in KU’s 
program are simultaneously completing a rigorous 
and demanding professional military education curric-
ulum. “The combination is daunting, but the caliber 
of officer/student self-selecting into the program and 
the carefully chosen faculty who deliver it combine to 
provide successful results.”

UNiverSity of NebraSka-liNcolN

The University of Nebraska-Lincoln (UNL) has 
a relatively new undergraduate degree program in 
supply chain management, but it has quickly grown 
to more than 100 students. The university also has 
a supply chain management graduate program. 
For those in a UNL graduate program already, it is 
a minor; for those in the UNL MBA program, it is 
a specialization; and for students who come to the 
university for this curriculum only, it is a certificate 
program. Sheri Irwin-Gish, executive director of 
communications and marketing at the University of 
Nebraska-Lincoln College of Business, said “Students 
take four courses offered 100 percent online and 
sharpen their analytical skills and strengthen knowl-
edge of this evolving field. They also learn to leverage 
relevant technology to make supply chains faster 
and more efficient, and they expand their expertise 
in a field that is in high demand. The courses are 
taught by the same world-renowned faculty from our 
nationally ranked MBA program.”

Indeed, UNL’s online MBA is ranked second in the 
nation for veterans by U.S. News & World Report. An 
added incentive is that active duty military receive a 
15 percent discount for graduate courses offered at 
the College of Business Administration.

“We have only been offering the undergraduate 
supply chain management major for two years, but 
to date, all of our graduates and upper level students 
have had multiple opportunities in the supply chain 
field with attractive salaries all over the nation,” said 
Dr. David Olson, James and H.K. Stuart Chancellors 
distinguished chair for supply chain management at 
UNL’s College of Business Administration. “I would 
rate career prospects for supply chain graduates as 
among the best at the university.” O

Sheri Irwin-Gish

sirwin@unl.edu

Dr. David Olson

david.olson@unl.edu

Gregory Freix

gfreix@ku.edu

Ken Moran

kmoran@sullivan.edu
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When considering possible career paths 
for a person with military experience, the 
arts are not typically one’s first thought. 
However, upon deeper consideration, it 
becomes clear that the arts can provide 
excellent opportunities for current and for-
mer military members. Arts programs cover 
a broad range of career paths, including 
culinary arts, fashion, film, marketing, Web 
design and more. The possibilities are seem-
ingly endless. 

What makes such var-
ied fields an excellent fit 
for a person with a mili-
tary background? Newton 
Myvett, president of the 
Art Institute of Atlanta, 
explained that “to be suc-
cessful in these programs, 
the characteristics such as 
personal discipline and a 
good work ethic, which are 
honed in the military, are 
important.” He continued, 
“In the military, teamwork 
is essential, [and] it is also 
essential in the arts, which 
is a very connected indus-
try. Veterans understand 
the power of building rela-
tionships, loyalty and work-
ing together to make each 
other successful.” No mat-
ter the artistic track one 
chooses, the skills learned 
and practiced during active 
duty prepare service men 

and women for success in a variety of artis-
tic fields. Kiki Hua, project coordinator of 
military affairs and community relations at 
The Los Angeles Film School, agreed, noting 
that “a career in the industry requires skills 
that veterans embody, such as collaboration, 
problem solving, attention to detail and a 
drive to succeed.” Degrees and careers in 
the arts offer veterans a chance to explore 
their passions, all while capitalizing on their 
personal strengths. 

the art iNStitUte of 
atlaNta

The Art Institute of Atlanta 
offers students a wide range 
of program options, focus-
ing either on a diploma or an 
associate or bachelor’s degree. 
Prospective students can con-
sider studying a variety of arts 
programs, such as advertising, 
audio production, culinary 
arts, digital filmmaking and 
video design, fashion market-

ing and management, game 
art and design, interior design, 
visual effects and motion graph-
ics, media arts and animation 
and Web design. According to 
Myvett, students can look for-
ward to learning “industry stan-
dard technology that is used in 
their field of study to help them 
make a seamless transition into 
a creative career.” Instructors 

with real-world experience serve as both 
educators and mentors to their students, 
and familiarize them with industry standard 
technology. Due to the ever-changing nature 
of technology and the arts, Myvett explained 
that “our curriculum changes as the creative 
real world changes, so our students are up to 
date with current trends.” 

Currently, around 300 military and vet-
eran students are enrolled at the Art Insti-
tute of Atlanta, which Myvett is particularly 
proud of. “The experience these students 
bring with them to their education enriches 
the experience for the entire student body,” 
he said. Some particular fields of study in 
which military students have found success 
include media arts, fashion and culinary 
arts. The students themselves feel prepared 
by the military for their time at the institute. 

“A military student pursuing a degree 
in audio production recently shared with 
me that his military experience has helped 
to prepare him for potential career oppor-
tunities in the music industry because in 
the military he learned to improvise, adapt, 
and overcome an obstacle—all of which will 
help him be successful in a future career,” 
Myvett said.

Servicemembers, veterans and their 
families can look forward to numerous 
resources and much support as they enter 
study at the institute. A military resource 
center is in place to ensure that students 
have a smooth transition from military to 
civilian life, and provides information on 
financial help and career counseling. Gradu-
ates of the Art Institute of Atlanta will 

DegreeS iN the artS help StUDeNtS get iN toUch with their artiStic SiDe.
by kaSey chiSholm, mae correSpoNDeNt

Newton Myvett

The Art Institute of Atlanta 

Kiki Hua

The Los Angeles Film School 
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meet individually with a career advisor who 
specializes in their field of study to review 
career goals, job-search strategies, inter-
view techniques and resume development to 
ensure that they are on the path to success. 

the cUliNary iNStitUte  
of america

The Culinary Institute of America (CIA) 
offers students an opportunity to prepare 
for a career in food at one of three loca-
tions—Hyde Park, N.Y., St. 
Helena, Calif., or San Antonio, 
Texas. Just as the real food 
world has a mixture of career 
paths, so does the Culinary 
Institute offer various tracks 
for its students to specialize 
in, ensuring that upon gradu-
ation they are primed for a 
successful career in the area 
of their choosing. Degree 
options include an associate 
in culinary arts and baking 
and pastry arts, an associate 
in culinary arts for advanced 
career experience students, an accelerated 
culinary arts certificate program, an acceler-
ated wine and beverage certificate program 
and bachelor’s degrees in culinary science or 
culinary arts management and baking and 
pastry arts management. Students enrolled 
in these programs work with chefs and 
professors, experiencing over 1,300 hours 

of hands-on training in kitchens and on-
campus restaurants. After graduation, stu-
dents can work in a commercial kitchen, in 
restaurant management or as a nutritionist, 
among other options. Currently, the Bureau 
of Labor Statistics expects jobs in the culi-
nary world to increase by 11 percent by 
the year 2018, meaning an increase of over 
200,000 job opportunities.

Eric E. Jenkins, veterans admissions 
counselor at the Culinary Institute, said 
that approximately 160 former or current 

servicemembers are enrolled 
in the school’s programs. 
According to Jenkins, stu-
dents with a military back-
ground are particularly 
suited to work in the culi-
nary field. “The leadership 
structure in most culinary 
kitchens is very similar to 
the chain of command in the 
military,” he said. “The bri-
gade system was instituted 
by Georges Auguste Escoffier 
to streamline and simplify 
work in hotel kitchens. It 

served to eliminate the chaos and duplica-
tion of effort that could result when work-
ers did not have clear-cut responsibilities. 
Under this system, each position has a 
station and defined responsibilities, which 
is equivalent to the military, whether it is a 
company, battalion or brigade. The chef is 
in charge, but the sous chef, saucier, pastry 

chef and other team members also play an 
important role in the kitchen.” 

Students with military experience come 
to the program knowing such skill and 
precision. To support military students, the 
Culinary Institute has many initiatives in 
place to ease the transition from military to 
collegiate life. A dedicated veteran admis-
sions office and financial aid counselor/cer-
tification officer helps with the enrollment 
process and paperwork, ensuring all military 
benefits are utilized. In addition, there are 
year-round entry dates that provide flex-
ibility needed for a military member, as well 
as counseling and psychological services 
oncampus and at local VA health care facili-
ties. Veterans and servicemembers can also 
utilize the associate degree for an advanced 
career experience program if they have more 
than two and a half years of foodservice 
experience, allowing them to complete their 
degree in only 15 months. The CIA also has 
a veterans association and auxiliary group, a 
learning strategies center and veteran-spe-
cific open houses. Finally, a veterans service 
committee is in place to provide a multitude 
of services and benefits.

the loS aNgeleS film School

The Los Angeles Film School is a Holly-
wood-based media arts college offering both 
bachelor’s and associate degrees to its stu-
dents. State-of-the-art, real-world working 
environments including a 3,000-square-foot 

Eric E. Jenkins

e_jenkin@culinary.edu
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1. Culinary Institute of America sophomore and U.S. Army veteran Matthew Gates preps a 
meal in the CIA kitchen. [Image courtesy of CIA and Nicola Shayer]

2. Veteran Casey McBeath on a shoot for an independent film set. Los Angeles Film School 
graduate McBeath has been very active in the field. [Image courtesy of LA Film School]

3. Marine Jason Domingo is hard at work in The Culinary Institute of America’s 
“Introduction to a la Carte Cooking” course. He’s making chicken fricassee, jardinière of 
vegetables, and a pea and potato puree. [Image courtesy CIA and Eric Jenkins]

4. A New York Film Academy veteran student does a point-of-view (POV) shot on set. 
[Image courtesy of New York Film Academy]

5. Guidance from top artists in school can help pave a career path in the fine arts. [Image 
courtesy of DoD] 

1
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5

A New York Film Academy 
veteran student films 
a military scene in the 
desert. [Image courtesy of 
New York Film Academy]
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soundstage, a THX-certified Dolby Digital 
movie theater, a dub stage with an ICON-D 
console, a green screen and hundreds of labs 
and studios allow students to begin working 
hands-on with industry equipment from the 
very first month of their studies. In addition 
to the school’s new online digital filmmak-
ing and entertainment business degrees, 
the LA Film School offers degree programs 
including recording arts, music production, 
film, game production and design, anima-
tion and virtual effects and entertainment 
business. 

Kiki Hua, project coordinator of mili-
tary affairs and community relations, said 
those interested in a film career should 
seek education, because “by earning their 
degree, students are more marketable in 
the industry and more likely to have a 
career opportunity versus someone who 
‘dives’ into it.” Following graduation from 
the LA Film School, students are eligible 
for a number of career paths. The school 
has produced many successful graduates. 
“Alumni credits include Oscar nominations 
for movies like Nebraska and Dallas Buyers 
Club, and working on features like Man of 
Steel, This Is the End, The Avengers and 
Transformers 3,” Hua said.

Currently, more than 400 students 
enrolled at the LA Film School have a 
military background, and the school boasts 
over 500 military graduates, many of whom 
return for secondary degrees.  Hua noted 
that the school is a welcoming place for 

military veterans. “Our military services 
department solely assists veterans over the 
course of their educational careers by pro-
viding them with resources and tools to help 
them succeed,” she said. “Furthermore, The 
Los Angeles Film School is a member of the 
Servicemembers Opportunity College Con-
sortium, and is VA-approved by CSAAVE.” 
The veteran student center provides mili-
tary students with a VA Benefit specialist as 
well as veteran-focused events throughout 
the year, such as an annual salute to veter-
ans. Hua explained, “I am personally very 
proud of The Los Angeles Film School’s staff 
and faculty members in every department 
for their dedication and support for our vet-
eran students and our military community 
as a whole.”

the New york film acaDemy

The New York Film Academy is a hands-
on, intensive program that allows its stu-
dents to learn by doing—making movies, 
that is. Students attending the academy 
include filmmakers, screenwriters, actors, 
producers, animators and more. In their 
studies, students learn their own crafts, but 
also the entire filmmaking process and how 
all aspects relate to each other. 

“Formal training can help students to 
identify key elements to help shape their 
artistic view and hone in on their craft,” said 
John Powers, director of veterans services. 
“With a formal arts education, the student 

is ready to enter their field with confidence 
and with all of the tools necessary to be suc-
cessful.” Upon graduation, students are pre-
pared to enter the competitive job market. 
Powers said graduates should understand 
that “gaining employment in this field is 
rarely based on the degree the individual 
earned.” Due to this, the school provides 
a career services and industry outreach 
center, which helps students tweak the 
little things that will make the difference 
in their careers. This includes assistance 
polishing resumes, cover letters and other 
business correspondence; helping students 
perfect verbal pitches for projects; provid-
ing students information on internships 
and volunteer and job opportunities; and 
helping students create their own “brand” 
as they market themselves as professionals 
upon graduation.

Currently, more than 200 veterans are 
enrolled in the varied programs at the New 
York Film Academy. In addition to an active 
student veteran organization, the school 
has a dedicated office of veterans services in 
New York City and Los Angeles. Said Pow-
ers, “Our Los Angeles campus participates 
in the Yellow Ribbon program, and also 
offers a tuition discount program to all 
qualifying students.”   O

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.
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traNSitioNiNg to civiliaN life meaNS fiNDiNg the right reSoUrceS.
by garlaND h. williamS

With the current troop withdrawal and 
downsizing of the U.S. military, servicemem-
bers may be looking sooner rather than later 
to make the transition into the civilian work-
force. However, servicemembers affected by 
these military changes, like them or not, may 
need to maximize their time in assessing both 
their career and education options to make a 
smooth transition. 

According to the Bureau of Labor Sta-
tistics, the veterans’ unemployment rate 
decreased to 6.6 percent in 2013, which 
represents a steady decline over the last few 
years. As more employers value the experi-
ence and skill sets our servicemembers bring 
to today’s global workforce, transitioning ser-
vicemembers and veterans need to under-
stand when and how to start their career 
search to ensure a smooth transition for both 
themselves and their families.

Every few years, servicemembers are 
accustomed to the pattern where a superior 
tells them where, when and what job they 
will be doing. The decision to transition away 
from this pattern is very daunting and can 
be stressful. The nation has a responsibility 
to help these servicemembers successfully 
identify and find career options that will allow 
them to make a transition that lets them 
support their families and choose a career 
path they love. The following tips and career 
resources can help in that transition.

Tip #1: Start early. Begin the transi-
tion process from military to civilian life as 
early as two years before being discharged. 
Planning and preparation are crucial when 
it comes to a job search. Servicemembers 
should start talking to their military peers 
who recently made transitions to garner addi-
tional best practices, and network to learn 
about open jobs with hiring employers.

Tip #2: Research your options. Utilize 
online tools to investigate degree programs 
and possible career paths. For example, Uni-
versity of Phoenix’s Military Skills Translator 
Tool takes a servicemember’s military job 
specialty code and provides a list of civilian 
occupations that correlate to the skill sets the 

servicemember gained while in the military. 
Each military occupation is linked directly 
to labor market data to give servicemembers 
and veterans detailed information for each 
occupation that may apply to their skill sets. 
The university also offers military students 
and alumni access to additional resources 
including a resume builder, career coaching 
and links to current and recent job opportu-
nities from employers specifically interested 
in hiring veterans. More information can be 
found at www.phoenix.edu/careergps. 

Tip #3: Brush up on your career-search 
skills. Visit the U.S. Department of Labor’s 
Transitional Assistance Program (TAP) at 
http://www.dol.gov/vets/programs/tap/. TAP 
provides soon-to-be discharged or retired ser-
vicemembers helpful information and work-
shops on job searching, resume and cover 
letter writing, interviewing techniques and 
career decision-making.

Tip #4: Speak the language. Communi-
cate military experience and training with 
words, not acronyms, which may not trans-
late on a resume. Servicemembers should 
promote universal skills such as leadership, 
management, cooperation, teamwork and 
strategic thinking. Mention these attributes 
in the cover letter and resume alongside all 
technical skills. Once in the interview, be 
prepared for a dynamic and potentially more 
informal conversation than what you experi-
enced in the service. Military personnel tend 
to be very direct and straightforward, but the 
civilian business world is open to more casual 
and conversational interactions.

Tip #5: Don’t be afraid to take credit. As 
every proud servicemember knows, there is 
a “we” vs. “me” mentality in the military—a 
focus on the team and what it collectively 
accomplishes. Discussing your ability to work 
in a team is important, but you also have to be 
willing to brag about yourself in a job inter-
view. This may be difficult for someone unac-
customed to self-promotion. Be prepared to 
discuss your own contributions and results. 
When you discuss your experience, mix in the 
appropriate “I” along with the “we.”

Tip #6: Consider flexible education 
programs. Education can help you address 
knowledge gaps and better understand and 
prepare for future careers. According to a 
recent University of Phoenix survey, more 
than three-quarters (76 percent) of active 
duty servicemembers are currently pursu-
ing additional education or plan to after 
their service. 

A career transition, either military or civil-
ian, can leave one feeling a bit overwhelmed. 
However, the change can be a welcome expe-
rience if one does his or her homework and 
embraces the new adventure. O

Colonel (Ret.) Garland H. Williams, 
Ph.D. commanded at all levels from pla-
toon through brigade, including command 
assignments in the United States, Germany 
and Japan, and operational deployments to 
Kuwait, Egypt, Bosnia, Kosovo and Albania. 
As a brigade commander, he served as the 
garrison commander for U.S. Army Garrison, 
Japan, and culminated his 28-year military 
career as the commandant of the Army Man-
agement Staff College at Fort Belvoir, Va. 
Williams is University of Phoenix’s military 
relations vice president and the academic 
dean for the university’s College of Criminal 
Justice and Security.

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.
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CLASS NOTES

Southern Methodist University (SMU) 
will offer a Master of Science in data 
science program (DataScience@SMU) 
designed to meet the growing demand 
for data scientists across many industries. 
DataScience@SMU is delivered in partner-
ship with 2U Inc., a leading provider of 
online education solutions.

DataScience@SMU features an inter-
disciplinary curriculum that draws from 
three SMU schools: Dedman College of 
Humanities and Sciences, Lyle School 
of Engineering and Meadows School 
of the Arts. With classes and content 
designed and delivered by SMU faculty, 
DataScience@SMU includes coursework 
in computer science, statistics, strategic 
behavior and data visualization.

The first classes for this online 
degree program are scheduled to begin in 
January 2015.

“We look forward to building an inno-
vative online data science program that will 
prepare students to effectively manage and 
analyze data as well as communicate and 
visualize findings,” said SMU Provost and 
Vice President for Academic Affairs Paul 
W. Ludden. “Our partnership with 2U will 
allow SMU to offer our top-tier academics 
to professionals working around the world.”

DataScience@SMU is designed with 
working professionals in mind. Live classes 
will be held weekly in a virtual class-
room and will be kept small to facilitate 
group work and collaborative discussion. 
Coursework and lectures will be available 
24/7 and accessible to enrolled students no 
matter where they are located. The program 
will begin accepting applications in late 
summer 2014 for classes beginning in 2015. 
For more information, visit http://2u.com/

partners/smu.

American Public University System (APUS), a 
fully-online institution, has introduced a Bachelor 
of Science in electrical engineering (BSEE) 
program. The new program offers American 
Military University and American Public University 
students hands-on instruction in both the theo-
retical and practical elements of the discipline.

The program provides students with a strong 
theoretical foundation through online classes inte-
grated with hands-on labs conducted within the 
student’s residence using specialized hardware and 
software from National Instruments (NI). This is 

one of the first fully-online BSEE programs and is 
unique in terms of the robust home-based prac-
tical lab experience.

NI has a well-established reputation for equip-
ping engineers and scientists with hardware and 
software tools to design, build and test measurement 
and control systems. APUS and NI worked closely 
to integrate comprehensive teaching solutions to 
enhance the learning experience for students and 
faculty based on the same industry-grade technolo-
gies that professionals use.  Students will use graph-
ical system design software that can be used to build 

instrumentation and control systems, according to 
Dan Benjamin, dean of the APUS School of Science, 
Technology, Engineering, and Math.

“The home-based, hands-on labs ensure that 
students don’t just discuss engineering—they 
actually do it,” said Benjamin.  “For example, 
students will build analog and digital circuits as 
part of their lab assignments and upload results 
to the online classroom. With student permission, 
instructors can use remote access to view students’ 
lab equipment to allow them to provide assistance 
and coaching.”

Southern Methodist University  
to Offer an Online Master of Science  

in Data Science  

The University of Georgia Terry College of 
Business has launched an online Bachelor of 
business administration (BBA) program aimed 
at full-time employees, military personnel and 
others looking to upgrade their business skills.

The online BBA is a degree completion 
program that specifically targets adult learners. 
Applications are being accepted for enrollment 
in January 2015. The program operates on a 
cohort model, admitting about 40 students each 

fall, spring and summer semester. A typical 
student will complete two courses each semester 
and graduate in three years.

“This program is designed for individuals 
who are looking to gain the managerial and 
analytical skills needed to climb the career 
ladder,” said Benjamin C. Ayers, dean of the 
Terry College. “The online format provides 
a more flexible schedule while still giving 
students access to the high-quality faculty and 

resources that we have at the University of 
Georgia.”

The online curriculum supports a general 
business major, which provides a broad back-
ground of practical business knowledge for careers 
as managers or entrepreneurs. Applicants need to 
have completed 60 credit hours of general educa-
tion and pre-business courses at an accredited 
institution. More information about the online 
BBA program is available at online.uga.edu.

UGA Launches Online Bachelor of Business Administration Program

Concorde Career Colleges is launching a new 
massage therapy program at its Southaven, Miss. 
campus. The first classes in this new program 
begin the week of August 25, 2014. Students will 
be able to complete the program and enter into 
a career as a massage therapist in as few as 11 
months.

Between 2012 and 2022, the Bureau of Labor 
Statistics projects massage therapy employment 
growth of 23 percent, well above the average 
for all occupations. This statistic is evident in 
Southaven, where the campus continues to see 
an increased demand for massage therapists.

“One of the reasons Concorde looked 
at starting a massage therapy program in 
Southaven was that Massage Envy [franchise] is 
always looking to hire so many therapists,” said 
campus president Tommy Stewart. 

The Concorde Southaven campus also offers 
programs in dental assisting, medical assistant 
and medical office professional.

Concorde Adds 
Massage Therapy 

Program 

New Online B.S. in Electrical Engineering  
at American Public University System 
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Alabama State University will offer a new 
Master of Social Work (MSW) degree that will train 
students in advanced social work and academic 
leadership. Specifically, the program will offer 
concentrations and field placements in forensic, 
gerontology, and behavioral and mental health. 
The new MSW degree program will begin during 
the fall semester of 2015. 

The program is designed to attract highly 
motivated students who demonstrate a strong 
commitment to promoting social and economic 
justice. Students will learn to apply social work 
knowledge and skills systematically (e.g. theory, 
research methods and best practices) to assist 
at-risk populations.

Dr. Voncile Gowdy, chair of the Department 
of Social Work, believes the program is long 
overdue and responds to the needs of the 
community. She said the program is in great 
demand, especially for those who specialize in 
aging and forensic concentrations and for those 
who work in rural areas. 

“Having a Master of Social Work program 
located at ASU will be beneficial to students 
residing in the central and southern areas 
who have experienced barriers to existing MSW 
programs in other locales in Alabama,” Gowdy 
said. “It also affords students opportunities 
to pursue careers in new fields of specialty in 
social work.”

Kaplan University online students celebrated their academic achievements at the univer-
sity’s 2014 summer commencement. More than 6,500 graduates were celebrated for earning 
associate, bachelor’s or master’s degrees from the Kaplan schools of business, general educa-
tion, graduate education, health sciences, information technology, nursing and social and 
behavioral sciences.

Desiree Rogers, CEO of Johnson Publishing Company and former White House social secre-
tary, delivered the keynote address to more than 700 graduates in attendance. Thousands more 
graduates and their families watched and celebrated from around the world via a live webcast.

Presiding over the ceremonies, Kaplan University president Dr. Wade Dyke recognized the 
graduates’ accomplishments. “You didn’t let anything get in the way. The most important part 
is you finished what you started,” Dyke said.

The university also hosted a military reception and coin presentation on Friday evening as 
part of the graduation celebrations. Sergeant First Class (retired) Leroy A. Petry, recipient of the 
Congressional Medal of Honor for combat gallantry in Afghanistan, addressed graduates and 
their families. All graduating military students received a Kaplan University Challenge Coin.

The American Association of Colleges of 
Nursing (AACN) has called for more advanced 
practice nurses to hold doctorate level degrees, 
doubling the number of nurses with doctorates by 
2015. American Sentinel University has responded 
by opening up a Doctor of Nursing Practice (DNP) 
Fall 2014 Cohort.

American Sentinel’s ACEN-accredited DNP 
programs offer specialty tracks in executive and 
educational leadership to prepare today’s nurses 
with leadership skills in administration and 
academic settings.

“Nurses have devoted their careers to making 
a difference in the lives of their patients, and our 
online DNP programs let them build on their 

knowledge and expertise to strengthen their nursing 
practice, improve patient outcomes, elevate the 
level of patient care, lead industry change and posi-
tion themselves for advancement in their field of 
specialty,” said Cheryl Wagner, associate dean of 
graduate nursing programs at American Sentinel 
University.

The DNP fall cohort will begin on October 
20, 2014. Class size is limited to just 25 students 
and the required class residency takes place from 
October 25-November 1, 2014, in Aurora, Colo. 

American Sentinel’s doctorate in nursing 
education develops six key competencies that vary 
greatly from those taught in traditional Ph.D. or 
Ed.D. programs and are most needed by today’s 

nursing education leaders: leadership, finance 
and fund development, new models of curric-
ulum development and delivery, strategic plan-
ning, education policy and education research and 
accreditation training.

“The roles of nursing deans and education 
directors have expanded significantly over the 
last several years and our DNP gives leaders the 
tools they need in order to be effective in trans-
forming nursing education,” said Wagner. “The 
most successful way to create strong educational 
leadership is to develop nurses to become better 
educators by mentoring them at a high level.”

Learn more at www.americansentinel.edu/

online-doctoral-degree-programs.

ASU to Offer New Master of Social Work Degree

Kaplan University Graduation  
Honors 6,500 Online Students

Ohio University has added a new bach-
elor’s degree program in energy engineering 
to begin in fall 2014. The program will 
be the first four-year energy engineering 
program in Ohio, and only the third in 
the country. Students in the program will 
graduate prepared to address a significant 
societal demand for energy innovation in a 
rapidly growing field.

“Energy is considered one of the grand 
challenges for engineering and touches each 
of our lives, so we need to do the best that we 
can to prepare future graduates to contribute 
to a long-term sustainable energy future,” 
said professor Greg Kremer, chair of the 
department of mechanical engineering that 
will administer the new program.

Students will consider transport 
phenomena, fuels and electrical conversion, 
energy efficiency, techno-economics, and 
life cycle assessments to meet the techno-
logical demands of the energy industry. 
Technical electives will enable students to 
develop a focus in chemical, electrical or 
mechanical engineering through study of 
energy conversion methods, atmospheric 
pollution control, coal conversion, fuel-
cell design, electrochemical engineering, 
nuclear power engineering and solar cells 
and photovoltaics.

Ohio University 
Adds Undergraduate 
Energy Engineering 

Program

American Sentinel University Offers Doctor of Nursing Practice Cohort
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Dr. Pamela Raymer has over 30 years of federal government 
service experience working in various supervisory positions in educa-
tion and training.  As director of Army Continuing Education System 
(ACES) since November 2011 at the Human Resource Command 
at Fort Knox, Ky., she manages the Voluntary Education program 
along with serving as the functional chief representative for educa-
tion counselor careerists. Some of her previous positions include 
chief, Education Division, JROTC at Fort Knox; dean of academics at 
the Army Management Staff College at Fort Belvoir, Va.; and quality 
assurance director at the Armor and the Fires Center at Fort Knox 
and Fort Sill, Okla., respectively. Her assignments also include serv-
ing as the education director at USNAF Atsugi, Japan. She has over 
23 years as a university instructor in both resident and online pro-
grams. Her Ed.D. in supervision with a subspecialty in training and 
development is from the University of Louisville. Some of her profes-
sional affiliations include Phi Kappa Phi, a national honors society, 
and the American Association of University Women in McLean, Va.

Q: How did your background prepare you for the role as chief of 
the Army Continuing Education System?

A: When I moved into this position I did not realize how important 
my background in TRADOC [U.S. Army Training and Doctrine Com-
mand] was going to be. The connection that Voluntary Education has 
with TRADOC on the American Council on Education (ACE) visits 
and the resultant college-recommended credit is just one. We are the 
liaison between DANTES [Defense Activity for Non-Traditional Edu-
cation Support]/ACE and the TRADOC schools, and my experience at 
various TRADOC schools and centers has turned out to be extremely 
useful. The Army was seriously lagging [behind] other services [in 
terms of] reviews of training courses and military occupation special-
ties. The Defense Base Closure and Realignment Commission and 
consolidation of schools into centers across the Army contributed to 
the problem. This organizational restructuring moved many people 
into new positions who didn’t appreciate the value of the ACE pro-
gram and what it does for soldiers. My understanding of the organiza-
tional structure of TRADOC schools and their policies and procedures 
was helpful in working through those issues. We were also extremely 
fortunate to have the deputy chief of staff of TRADOC take an interest 
in the ACE program. He is leading that effort in TRADOC. As a result, 
we have made tremendous progress with the ACE program.

From an overall program perspective, all of my experience has 
been in education and training—primarily military—and in coun-
seling. My teaching experience with a community college and with 
universities both in an online and resident environment contributes 
to my ability to work higher education issues, and certainly my time 
as a Navy education director/counselor gave me that field experience.

Q: What does your position entail and what are your priorities this 
year?

A: My two main responsibilities deal with policy and funding. We 
issue policy for the Army’s voluntary education program and pre-
pare and defend the budget. U.S. Army Installation Management 
Command manages the counselors in the field and executes the 
programs. TA management is centralized in our office; with the 
migration of ARNG [Army National Guard] to GoArmyEd in 2011, 
all soldiers from all components receive TA funding through that 
centralized system. With the integration of civilians in 2014 and the 
projected inclusion of cadets in 2015, GoArmyEd continues to be an 
enterprise system for the Army. 

My priorities remain to provide viable education programs and 
services and access to those programs to support soldiers’ educa-
tional goals. Army is committed to funding TA for all eligible soldiers. 

Q: What are the most significant challenges facing voluntary edu-
cation today?

A: We are always challenged with the ability to reach soldiers and to 
properly advise them on voluntary education opportunities and pro-
grams. We want soldiers to understand not only how to use their TA 
but to know that many other programs exist to support their pursuit 
of educational goals, such as academic testing and transcript services. 

Dr. Pamela Raymer
Director

Army Continuing Education System
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Selecting the best degree for them and the right school are two major 
decisions. The expression “we don’t know what we don’t know” is appli-
cable here. Soldiers are making serious, long-term decisions and they 
need accurate, complete information before making those decisions. 
Getting to soldiers at the right time and enough times to assist with 
the many decisions they need to make up-front is always challenging. 
Often soldiers see an associate degree as their ultimate goal. But once 
completed, they realize they can complete the bachelor’s degree and 
then the master’s degree. However, the decisions they made when pur-
suing an associate as the end-state can negatively impact their ability to 
take all those credits with them for a higher-level degree. Fortunately, 
technology continues to evolve with better solutions—providing more 
capability to assist soldiers with comparing degrees and schools.

Q: In your opinion, what difficulties are impacting military educa-
tion?

A: Funding is an easy answer, but beyond funding, having that right 
blend of physical presence and technology that I discussed earlier [is 
important]. I do see a future where blending of services and programs 
will occur—especially with transition and educational counseling. 
But financial counseling needs to blend as well. With student debt as 
the number one consumer debt in the country, financial counseling 
has a link. The Army will likely continue to look at civilian education 
programs from an overarching perspective. Currently all civilian 
education programs within the Army are not managed under one 

umbrella. Collecting these programs and managing them in a cen-
tralized way could assist soldiers in knowing all of the programs that 
are available to them and provide efficiencies with program manage-
ment. More importantly, this approach should contribute to a lifelong 
learning commitment that is seamless throughout soldiers’ careers.

Q: What initiatives is Army Vol Ed currently working?

A: Technology is a huge enabler and we are constantly searching 
for ways that it can support us. Soldiers need initial face-to-face 
counseling sessions to get off to a good start academically. Once 
they have the basics, have taken a couple of classes and know where 
to get help, technology can take over. Most of us use applications 
on our smartphones that allow us to buy our own airline tickets or 
comparison shop. They are simple and straightforward but often 
very powerful, and that’s what we want our solutions to be—simple 
but powerful. Again, choosing a degree and a school are serious 
decisions. We are developing a knowledge management solution 
that’s designed to assist the soldier with making good, early deci-
sions to select the best fit and best value degree and school.  

Q: What has been the impact of the FY14 policy changes?

A: The drawdown has had a greater impact on our participation rates 
than the new policy. Certainly the policy change has delayed initial 
entry soldiers from using TA right away, but overall [these soldiers] 
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represent a small portion of our eligible population. Those who know 
they will be getting out and the uncertainty associated with the 
drawdown have caused some soldiers to delay or stop taking classes 
and focus on preparing for transition. At the conclusion of this fiscal 
year, we will analyze the data to determine the impact of each of the 
policy changes, I can only speak to some generalities at this point. The 
greatest number of concerns centers on the 16-semester hours (SH) 
limit and the one-year wait after initial military training. The 16-SH 
limit is in line with the part-time status of the TA program as an off-
duty, voluntary education program. While the emphasis is on degree 
completion and this policy might seem to contradict that emphasis, 
the reality is that the majority of soldiers historically stayed within 
that limit. The U.S. Army Reserve and ARNG have slightly higher 
participation rates beyond the 16 SH, but those soldiers still represent 
a small portion of the total population even within their component. 

We want the soldiers to understand how they can use the funding 
support from TA and still achieve their educational goals. After care-
ful consideration of the right degree, picking the right school is the 
next consideration. For those soldiers who are on a faster track than 
soldiers who might take eight to 15 years to complete a degree, select-
ing the school is a critical decision. Selecting a school with a higher 
tuition rate just because it offers a book or some other incentive will 
not be advantageous in the long-term for those soldiers. Choosing the 
right school with a more affordable tuition rate when they want to 
move at a faster pace than 16 SH per year is the better choice. We have 
more than 2,500 schools for soldiers to choose from in GoArmyEd. 
Schools that are not totally online often offer blended programs that 
offer a choice [between] a face-to-face and online program.  

Q: How does Soldier for Life (SFL) impact Army Vol Ed?

A: SFL gives voluntary education an opportunity to reach more 
soldiers earlier in their careers to advise them on educational 
opportunities. The majority of soldiers who enlist in the Army rate 
education benefits as a significant factor, but many don’t understand 
how to access their benefits while on active duty. While much discus-
sion may center on the demands of their job as an obstacle, the real 
obstacle is lack of knowledge of programs. The SFL program, with 
its focus on early and multiple opportunities to interact with soldiers 
in academic and career goal-setting, supports the Vol Ed program.

Q: What education programs or policies inspire you the most?

A: I’ve focused on certificate programs recently as an avenue to update 
job skills and a dated degree. I saw a presentation at CCME in Febru-
ary that caused us to open up some funding for soldiers in certificate 
programs. This new policy is written with an emphasis on transition-
ing soldiers but also as a way to highlight the value of a quality cer-
tificate program—especially for re-entry into the civilian workforce.

Q: What has been the most important lesson you have learned as 
chief of the Army Continuing Education System?

A: I can be an extremist when it comes to change. I like change and 
I promote change. I know the common saying, “If it isn’t broken, 
don’t fix it,” but my premise is there’s always room for improve-
ment. I’m a big believer in process improvement, business practices 
and strategic planning. The Sigmoid Curve details a bell-shaped 
curve where organizations begin to change before they peak. In a 

Sigmoid Curve the downward spiral never happens—there’s always 
a new upward curve started. If organizations delay changes until the 
curve begins to spiral down (when things aren’t working anymore), 
they lose efficiency and effectiveness. The biggest lesson I have 
already learned but constantly struggle with is getting folks to like 
change—to want to change. Many people like change when they 
can control it. I want folks to see that getting ahead of a change by 
influencing the parameters of that change is a good thing.  

Q: Do you have any closing thoughts you would like to share?

A: I’m honored to be serving in this position. I heard someone tell 
a group of graduates that education is something that no one can 
take away from you. I thought that was a pretty powerful statement. 
Under dire circumstances, you might lose your car or your house 
but your education can’t be taken. However, obtaining a degree 
or degrees doesn’t mean that we shouldn’t continue to educate 
ourselves in any number of ways—whether it results in a piece of 
paper or just some fun class that teaches us how to arrange flowers 
or some functional class that teaches us how to tile a backsplash. 
Learning of any kind begets more learning. Being part of a program 
that contributes to the education of others is an honor. That’s why 
I loved teaching. I learned while my students learned—not just the 
content of the course but the nature of people. I challenge everyone 
to work together to hunt for and implement that next best practice 
or activity that will improve the program! O
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Colleges and universities that want to 
appeal to servicemembers and military vet-
erans often say they are “military-friendly” 
or “veteran-friendly.” They cite various 
programs, policies and external awards to 
justify their claims. But consensus is elu-
sive on the meaning of the terms, and the 
terms lack credibility among veterans, ser-
vicemembers and competing institutions. 
Recently, the federal government and 
private entities have established regula-
tions and guidelines that help clarify what 
constitutes a military-friendly or veteran-
friendly college or university. 

The terms military-friendly and vet-
eran-friendly to describe institutions of 
higher learning (IHLs) likely gained main-
stream attention after implementation of 
the Post-9/11 GI Bill in 2009. However, 
before the rollout of the Post-9/11 GI 
Bill, IHLs recognized the growing stu-
dent servicemember population—mostly 
using military tuition assistance—as the 
military force increased in size to accom-
modate engagements in Afghanistan and 
Iraq. In 2008 at the Council for College 

and Military Educators (CCME) annual 
meeting, Robert Bothel, then the volun-
tary education chief for the Coast Guard, 
challenged higher education officials to 
make “military-friendly” more than a slo-
gan. It may be the first modern account 
of a credible figure not only elevating the 
term military-friendly, but also providing 
thoughts around defining the term. 

The first academic publication devoted 
exclusively to the topic, Creating a Veteran-
Friendly Campus: Strategies for Transition 
and Success, was published in the summer 
just before the Post-9/11 GI Bill’s roll-
out. Around this time, media publications 
began to survey academic institutions to 
gauge their level of support for veteran and 
military students. These surveys yielded 
lists that ranked the institutions according 
to their support of these students. Sub-
sequently, some higher education groups 
published best practices guides to provide 
institutions with ways to support veterans 
and servicemembers on campus. 

The federal government, while not 
explicitly having labeled their initiatives 

veteran-friendly or military-friendly, plays 
a key role in the evolution of the terms. 
In 2011, the Department of Defense pub-
lished a memorandum of understanding 
(MOU). Institutions that signed the MOU 
were eligible to enroll servicemembers 
and accept military education benefits. The 
following year, President Obama issued 
Executive Order 13607, known as the Prin-
ciples of Excellence, aimed at protecting 
and supporting veterans and servicemem-
bers enrolled in postsecondary programs. 

This review of media publications, 
higher education best practices guides, 
and government guidelines and regula-
tions shows that various initiatives have 
contributed to the current understanding 
of what constitutes a military-friendly or 
veteran-friendly institution. 

the moDel: DefiNiNg “military-
frieNDly” aND “veteraN-frieNDly” 

A positive environment exists among 
the media, higher education groups, the 
federal government and state agencies 

clarifyiNg ill-DefiNeD termS iS eSSeNtial for SchoolS to trUly SUpport veteraNS aND ServicememberS oN campUS.
by michael DakDUk
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driving oversight, transparency and sup-
ports for student veterans and service-
members. This environment provides a 
strong foundation to create a military-
friendly and veteran-friendly model for 
institutions of higher education to follow. 

First, an institution that aspires to 
such status voluntarily complies with gov-
ernment regulations such as the Prin-
ciples of Excellence in addition to the DoD 
MOU. An institution would accomplish a 
degree of transparency by participating 
openly and cooperatively in one or more 
of the media surveys. Finally, an institu-
tion would show its strong support of the 
student veteran and servicemember com-
munity by implementing the best prac-
tices asserted by various higher education 
groups and reinforced by veteran groups. 

Of course, overlap exists in achiev-
ing transparency, compliance and sup-
port through voluntary participation in 
all three areas: government compliance, 
publication surveys and higher education 
best practice guides. For example, an insti-
tution could show its support for veterans 
and servicemembers on campus by partici-
pating in the Principles of Excellence and 
adopting several best practices defined in 
higher education publications. 

It is important to note that there exists 
a key distinction between military-friendly 
and veteran-friendly. Military-friendly 
institutions sign on to the DoD MOU, 
while veteran-friendly institutions may not 
participate in this agreement. Veteran-
friendly institutions primarily serve GI Bill 
beneficiaries, the majority of whom are 
no longer serving in uniform. Critics may 
argue that merging the terms inadver-
tently labels some institutions as support-
ive of servicemembers and veterans alike, 
even though these student populations are 
distinct from one another in terms of the 
benefits or types of supports they require 
or for which they are eligible. 

More important than this distinction, 
however, are the similarities in the initia-
tives the government and higher education 
stakeholders have created to support ser-
vicemembers and veterans. The Principles 
of Excellence program, for example, pro-
tects and supports servicemembers as well 
as veterans. It is common for government 
or private-sector initiatives to be inclusive 
of both military and veteran students. 
Notably, though, veteran-friendly institu-
tions that do not sign the DoD MOU still 
meet the criteria of voluntary compliance, 

transparency and support by participating 
in the Principles of Excellence, media sur-
veys and best practices guides. Essentially, 
veteran-friendly institutions have a strong 
foundation for becoming military-friendly 
if they so choose.

Some have suggested that veteran-
friendly and military-friendly cannot be 
adequately defined without discussing the 
educational outcomes of student veterans 
and servicemembers. Conceptually, this 
argument has merit. Unfortunately, even 
with the release of the Million Records 
Project by Student Veterans of America, 
limited data exist on graduation rates, per-
sistence rates and post-graduation employ-
ment figures for military veterans and 
servicemembers. As applicable and reliable 
data become available, it certainly makes 
sense to incorporate this information into 
a revised definition of military-friendly and 
veteran-friendly. In the meantime, a lack of 
such data should not deter institutions from 
broadening and strengthening their support 
for servicemembers and veterans.  O

This is an excerpt from Michael Dak-
duk’s white paper: Defining Military-
Friendly and Veteran-Friendly for Higher 
Education: Clarifying Ill-Defined Terms. To 
download and read the full paper, please 
visit www.apscu.org/vetfriendly.  

Michael Dakduk is currently vice pres-
ident of military and veterans affairs for 
the Association of Private Sector Colleges 
and Universities. He previously served as 
the CEO of Student Veterans of America. 
Prior to that, Dakduk served in the Marine 
Corps and deployed to both Iraq and 
Afghanistan. 

Michael Dakduk

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.
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Fosters Innovation by 

Preparing Service 
Members for a Career in 

Art and Design

Photographed by Ryan McClymont
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The role of the 
SCO has dramati-
cally changed since 
the emergence of 
the Post-9/11 GI 

Bill. Prior to this great new benefit, the 
SCO simply had to report the amount of 
credits being taken and ensure that their 
veteran students completed their courses. 
With funds for tuition and fees now paid 
directly to the school, the SCOs are pres-
ently responsible for ensuring that all mon-
ies are accounted for to the institution. The 
accurate reporting of net tuition and fees, 
the review of monies paid by the VA and the 
processing of any school debts back to the 
VA has transformed the duties of the SCO, 
greatly increasing the responsibility and 

workload for all schools. In many cases, 
the SCO duties are ancillary duties for a 
financial aid employee, registrar or bur-
sar at the institution, which makes this 
increase in responsibility all the more bur-
densome. These new duties have become a 
challenge as some school administrators 
do not fully understand how the Post-9/11 
GI Bill works. Training will be the key to 
success.

In addition to the daily administrative 
challenges the SCO faces, there is the role 
of veteran counselor that is also an impor-
tant aspect of the job. There has always 
been some form of benefit counseling as 
an SCO; however, with the new Post-9/11 
GI Bill being an additional benefit for the 
veteran to choose from if he is eligible 

for other benefits, many are seeking their 
SCO’s guidance and assistance. Many vet-
erans have difficulty in understanding that 
the same benefit their buddy uses may or 
may not pertain to their own educational 
situation. Each veteran’s situation is dif-
ferent, and the Post-9/11 GI Bill benefit is 
not necessarily the same for every veteran. 
Assisting the veteran with understand-
ing how their benefits will pay is another 
important aspect that appears to always be 
a necessity for the SCO.

Ultimately, the veteran has to make 
these choices on his or her own. The SCO 
is the frontline face of the benefits and 
the partnership with the veteran, the VA 
and the institution, while the SCO’s role 
continuously changes.

The certifying officials at colleges and universities are responsible for keeping VA informed of the enrollment status of veterans and 
other eligible persons at the school, as well as maintaining records, assisting with Yellow Ribbon status and helping students as needed. 
It’s a big job, and an extremely important one.

MAE talked with a group of school certifying officials (SCOs) to get their take on what SCOs do to help veteran students.

Chris Campbell
Keiser University

School certifyiNg officialS help meet veteraNS’ NeeDS aS they aDjUSt to college life.

Brittany Wilemon
Mississippi State University

My job as a VA 
certifying official 
at Mississippi State 
University entails 
processing all of 

the GI Bill paperwork submitted by students 
in order to receive their VA educational 
benefits. I aid students in the application 
process and submit all required paperwork 
to the VA in order to get a student approved 
for GI Bill benefits. As a certifying official, 

I electronically certify all students using 
the GI Bill with the VA Regional Processing 
Office in Muskogee, Okla. 

In order to certify a student’s enroll-
ment, the student must submit a verifica-
tion of enrollment form to our office and I 
must verify the student’s degree and class 
schedule. I also try to counsel students on 
how to best utilize their GI Bill benefits. 
We carefully explain subjects such as the 
different GI Bill chapters available, as well 

as monthly entitlement and pay scales, to 
ensure the student understands the benefit 
he/she is receiving.

I counsel students on how to best utilize 
their months of entitlement and discuss 
how changing majors or taking classes not 
required for their chosen degree can pre-
vent them from maximizing their benefits. 
Our office ensures that students meet with 
academic advisors to discuss programs of 
study and courses they enroll in in order to 
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ensure that the student is in a major that is 
well suited for him/her and that all classes 
that he/she takes are required for that par-
ticular degree.  

I try to help students see the long-
term goal of obtaining a degree, instead 
of the short-term goal of simply receiving 
a monthly check from the VA. Our office 
also helps veterans with the transition to 

campus life by offering transition courses 
for veterans. In order to successfully com-
plete a degree, I feel it is very important 
to integrate into the college setting and 
feel comfortable in the classroom. I try to 
ensure that I offer support to all of our stu-
dents using GI Bill benefits and that they 
have the proper information to utilize and 
maximize their benefits.

At Cal Lutheran 
the VA certifying 
official encompasses 
much more than 
processing students’ 

GI Bill benefits. Our campus provides a one-
stop shop where students can have their indi-
vidual needs met. It is my priority to certify 

student benefits in an accurate and timely 
manner, but I also pride myself on excellent 
customer service. As a veteran who has used 
my educational benefits in the past, I am able 
to guide students through the entire process. 
I help eliminate a lot of red tape so students 
can focus on their studies and reach their 
goals of graduation. I have implemented 

Jenn Zimmerman
California Lutheran University

An educational 
institution that 
accepts students 
whose tuition and 
fees are paid by the 

Post-9/11 GI Bill assumes certain responsi-
bilities executed by their SCO, the individual 
accountable for providing student enroll-
ment certifications for VA students to Veter-
ans Affairs. 

These reporting responsibilities include: 
keeping VA informed of the enrollment sta-
tus of veterans and other eligible persons; 
keeping the State Approving Agency (SAA) 
informed of new and changed programs, 
revisions in institutional policies and pro-
cedures, and other information required by 
the SAA; keeping current with VA rules and 
benefit programs; and maintaining records 
of VA students and making them available for 
inspection by VA auditors. 

Additional duties that are not required 
by VA, but that schools are encouraged to 
implement, are apprising university admin-
istration of any internal issues that may 
affect service to VA students and assisting VA 
students applying for education benefits.

At Saint Leo University, the role of the 
SCO encompasses that and much more. 
Because of our small size, the veteran 

becomes a member of a close-knit family. 
The SCO is the internal expert on GI Bill ben-
efits. They are frequently the link between 
the VA and the veteran student. The SCO 
often becomes the veteran’s unofficial advi-
sor, ensuring that the veteran stays focused 
and doesn’t stray from his or her program.  

The veteran may approach the SCO for 
an interpretation of university policies that 
aren’t fully understood. It’s not difficult 
to imagine that the SCO develops a close 
working relationship with the veteran while 
attending Saint Leo.  

During this time, the veteran shares 
their personal experiences and emotions. An 
astute SCO knows when to listen and when 
to act, and when to involve a professional. 
They can refer veterans to our veterans 
student services, where they can participate 
in Student Veterans of America and Career 
Source Florida, and possibly receive emer-
gency financial assistance on a one-time 
basis. Our certifying officials have additional 
external resources as well. 

When the veteran crosses the stage on 
graduation day, you can be certain the cer-
tifying official is equally as proud as every 
other parent, because they feel like one of 
the family has just achieved a significant 
academic accomplishment.

Lora Lavery-Broda
Saint Leo University

Proud participant in the 
Yellow Ribbon Program.

online.nebraska.edu/MAE

100+ online programs from four, 
military-friendly campuses, 
including:

• Business

• Computer Science

• Criminal Justice

• Engineering

• Health Sciences

• And More
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To do my job 
successfully, I col-
laborate with other 
departments such as 
admissions/records, 

counseling and our veteran resource center 
to outline all the steps veterans must take, 
as well as include important links on our 
veteran webpage to help veterans get started. 
I have dedicated veteran office hours each 
week to provide VA students one-on-one 
help to process paperwork for the GI Bill and 
financial aid. 

I am happy to say that at West Valley, 
we have found ways to help streamline 
the process because we know that often-
times it can seem overwhelming for new 

veteran students. In addition to priority 
registration, we offer priority transcript 
evaluation and an exempt list for non-
payment for post-9/11 vets, even when 
there are payment delays from Veterans 
Affairs. We offer 30-minute “vet guidance” 
appointments with a designated veteran 
counselor to help get started with class 
registration, and once all transcripts are 
evaluated, including DD214 and military, 
we schedule a one-hour appointment with 
the veteran and VA counselor to complete 
their education plan for an AA/AS degree or 
transfer goal. As part of our participation 
in the Veteran Work Study Program, we 
offer peer mentoring and tutoring to help 
ensure student success. 

 I also serve on a veteran task force com-
mittee that is instrumental in creating our VA 
club. I scheduled events during the semester 
and a veteran welcome event at the beginning 
of each semester for new and continuing 
veterans. This event features presentations 
and personal consultation with experts in 
veteran education, health, culture and career 
preparation.

If I was to offer advice to a veteran student 
in order to maximize their education ben-
efits, it would be this: be informed! Go to the 
GI Bill website, research your benefits, and 
understand how your benefits work and how 
best to use them. It can differ depending on 
your educational goals. Don’t hesitate to ask 
questions—communication is key!  O

Rhonda Kirkland 
West Valley College

As School Cer-
tifying Officials at 
Mississippi State 
University, we are 
tasked with coun-

seling our veterans, servicemembers, depen-
dents and survivors on the benefits they 
are eligible for and helping servicemem-
bers maximize those benefits while being 
enrolled as full-time students. A lot of times, 
these students enter our offices with limited 
knowledge on what is available to them. At 
Mississippi State, the Center for America’s 
Veterans tries to serve as a one-stop shop so 
that these students are not lost in the process 
of getting enrolled with the university as well 
as with the Department of Veterans Affairs.

Upon enrolling and attending orienta-
tion, students turn in all the necessary 

paperwork so that we can have them certi-
fied with the VA prior to the term begin-
ning. This results in their monthly stipends 
from the VA being paid to them in a timely 
manner. We do counsel each of our stu-
dents on the different benefits they could 
be entitled to and give them information on 
what each benefit would pay to them. We 
want to give them all the information they 
need to make the best choice to maximize 
their benefits.

Throughout the semester, we monitor 
our students receiving the GI Bill to ensure 
they are still enrolled as full-time students, 
and if not, we must report those changes to 
the VA. We instruct our students that it will 
benefit them greatly to contact our office 
with any changes to their schedules made 
throughout the semester so that we can 

make any adjustments in their certification 
to prevent a debt owed to the VA.  

At the Center for America’s Veterans, 
we are available to assist with any problems 
or issues that arise during the semester. 
Upon our initial meeting with our stu-
dents, we tell them to come to us with 
any of these issues and we will try our 
best to assist them in getting those issues 
resolved. These issues could range from 
a concern with a class to a problem with 
not receiving their monthly stipend. We 
want each one of them to feel comfort in 
the fact that we are here to help them be 
successful at Mississippi State. We do take 
that extra step make their time at MSU as 
productive and stress-free as possible. It 
is our pleasure to serve those who give so 
much unselfishly.  

Melanie Owens
Mississippi State University

programming geared towards veterans and 
dependents, which has brought students 
together so they can share their experiences 
while adjusting to college life. Our office con-
nects campus and community resources with 
our student veterans, ensuring the overall 
transition is as smooth as possible.  

Students should educate themselves 
about their benefits and how to apply at 
their particular institution. Understanding 
your benefits will allow you to plan out the 

best road to graduation. The more you know 
about the GI Bill, the less likely you are to 
come upon any unexpected surprises. Always 
ask questions and be involved with your 
education. Connect with another student vet-
eran. Their experience is invaluable to mak-
ing the transition into college and civilian life.  

Lastly, I ask our students to be realistic 
about the environment they are entering 
into, both socially and academically. Be pre-
pared to be around younger students who 

may not identify with serving in the military. 
I encourage veterans (as they are comfort-
able) to share with others that they have 
served. Most professors welcome the veteran 
perspective in the classroom—it brings a 
unique aspect to the learning experience. 
Academically, students need to ask for help at 
the first sign of struggle. Students should talk 
to their professors, get tutoring, and imple-
ment study strategies to become successful. 
Don’t wait until it’s too late to ask for help.
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by aliSha miller

We are all experiencing the wrath of 
recent federal and state regulations and pro-
posed ratings being forced upon colleges 
and universities. Whether an institution, a 
member of faculty or staff, or a student, 
we’ve felt the repercussions already and we 
are expecting more challenging times ahead.  
The way in which institutions are being 
regulated, measured and required to provide 
information is getting out of control. Recent 
mandates under the President’s Executive 
Order 13607 Principles of Excellence, DoD 
Voluntary Education Partnership Memoran-
dum of Understanding (MOU) and the DoD 
Instruction (DoDI) 1322.25, postsecondary 
education outcome measures, and the vari-
ous state authorization requirements are 
placing additional fiscal burdens on insti-
tutions that are already struggling to stay 
within the limits of federal Tuition Assistance 
(TA) caps at $250 per credit hour, which have 
not been increased in nearly 10 years.   

As an institution, we understand (some) 
of the reasoning behind these changes and 
that many of the requirements are being 
forced on the services from the administra-
tion and Congress. However, it should be 
noted that there will be unintended con-
sequences. The various state authorization 
processes are very intricate, confusing to 
navigate and increasingly expensive. As more 
states jump on the bandwagon to require 
applications and fees for institutions to oper-
ate within their borders, these staff hour 
costs and fees will eventually be passed onto 
the student through increased tuition rates, 

especially when it comes to public institu-
tions with limited funding. Those institu-
tions are attempting to keep up with these 
demands as well as stay available for students 
in states other than where their home cam-
pus is located.  

Touching on our Grapevine article from 
the last issue of MAE, there are unintended 
consequences related to the proposed col-
lege rating system. For those of you who 
attended the CCME symposium in Savannah, 
Ga., earlier this year, you might recall the 
exciting university leadership panel during 
our general session. As most higher educa-
tion leaders would likely agree, the college 
and university leaders’ participation in that 
panel expressed their unanimous support of 
requiring accountability, but disagreed over 
how the proposed post-secondary education 
rating system will be structured and the 
value of the outcomes it will measure. The 
intention to provide useful information to 
create an informed consumer (the student) is 
good, but the homogeneous variables against 
which we will be judged do not apply to the 
military and adult learners that we support, 
and may simply be out of an institution’s 
control—variables such as transfer students 
being considered dropouts and a student’s 
salary five years after graduation. These are 
truly not applicable to the military student 
population’s measure of a successful educa-
tion and college experience. 

These unfunded federal and state man-
dates are being levied on institutions, requir-
ing higher operating costs and increases in 

personnel to achieve compliance. Ultimately, 
these challenges will be passed onto the stu-
dent, be it via increases in the cost in tuition 
and fees, or, as we have already seen, a draw-
down in the number of institutions that are 
able to serve military students because they 
cannot keep up with the required mandates 
or costs to comply. Likewise, the way in 
which institutions are going to be rated and 
measured against one another (in a way that 
does not accurately reflect a military student 
population) will deter students from mak-
ing the proper decision for their educational 
goals. In the beginning, these requirements 
may serve to weed out those institutions that 
may be doing wrong by a servicemember, but 
if federal and state authorities continue to 
tighten the strings, most of us may be forced 
out of the arena, leaving the servicemem-
ber with fewer, and possibly less informed, 
choices to pursue their educational goals.   O

 

Note from Jim Yeonopolus, CCME presi-
dent: CCME thanks Alisha Miller, associate 
director of the office of military and veteran 
education at Thomas Edison State College, 
for her article this month.

New Regulations May Limit Educational Success
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MONEY TALKS Compiled by KMI Media Group staff

If servicemembers receiving tuition 
assistance don’t successfully complete 
their courses, they will be required to 
repay the cost once new DoD policies 
go into effect. The program will also no 
longer cover any fees except tuition.

That’s according to a DoD memo-
randum from July 7. The memorandum 
says servicemembers will have to reim-
burse TA if they fail to get a “C” grade or 
higher in an undergraduate course or a 
“B” grade or higher in a graduate-level 
course, or if they fail pass/fail courses.

Students will be required to achieve  
minimum cumulative grade point aver-
ages: 2.0 after 15 semester hours (or the 
equivalent) in undergraduate studies, and 
3.0 after six semester hours (or the equiva-
lent) in graduate studies.

Under the new rules, the TA program 
will now cover only tuition as submitted by 
the educational institution. “Educational 
institutions that bundle tuition, fees or 
books into a consolidated cost must detail 
the charges of fees and books separately 
for servicemembers participating in the 
TA program,” according to the updated 
DoD instruction outlining the changes. 
“Fees include any charge not directly 
related to course instruction, including 
but not limited to costs associated with 
room, board, distance learning, equip-
ment, supplies, books/materials, exams, 
insurance, parking, transportation, 
admissions, registration or fines.” 

The new rules apply to courses that 
begin September 5 or later.

University of Phoenix and AMVETS, an advocate for veterans’ education, are still accepting 
applications to award 20 full-tuition scholarships to prospective students who are active duty service-
members, eligible family members and veterans to pursue an undergraduate or master’s degree from 
University of Phoenix. AMVETS has teamed with University of Phoenix since 2007, offering 325 schol-
arships to demonstrate the appreciation of the sacrifice active duty servicemembers, their families and 
veterans make for the country and helping them transition from the military to the civilian sector. 

Applications for the 2014 University of Phoenix AMVETS Scholarship are still being accepted through 
September 3, 2014, and scholarship recipients will be announced on Veterans Day, November 11, 2014.

More information on how to apply for the 2014 University of Phoenix AMVETS Scholarships can 
be found at www.phoenix.edu/amvetscholar.

Colorado Technical University (CTU) 
announced its call for applications for the 
school’s 2015 Wounded Warrior Scholarship 
Program. Established in 2008 in partnership 
with the Yellow Ribbon Fund, the program fully 
covers the cost of education at CTU for active duty 
servicemembers and veterans who were injured 
while serving, as well as the spouses of wounded 
servicemembers and veterans. The scholarship 
covers tuition, books and fees for a single degree 
program, plus a new laptop computer.

CTU awards 50 scholarships annually—25 
to wounded servicemembers and 25 to spouses 
of wounded warriors. To date, CTU has provided 
300 scholarships valued at $4.5 million to honor 
veterans.

“Through this annual award program, we 
strive to put education and training within 

reach for these men and women so they can 
redefine the next stage of their lives,” said Bob 
Lally, retired naval captain and director of CTU’s 
Wounded Warrior Scholarship Program.

Those interested in the scholarship must 
complete an application and write an essay 
highlighting the obstacles they have faced as 
a wounded warrior or spouse of a wounded 
warrior. Scholarship recipients will be selected 
based on their strong desire to advance their 
education and plans to apply their degree 
for career advancement after completing the 
program. Applications must be completed and 
received by September 1, 2014. Winners will 
be announced by November 1, 2014. For more 
information about the scholarship and to access 
the applications, visit www.coloradotech.edu/

admissions/military/.

Companies in the 100,000 Jobs 
Mission hired a total of 161,752 
U.S. military veterans through 
the second quarter of 2014. In 
addition, the coalition has grown 
from 11 founding members to 165 
companies that represent almost 
every industry in the American 
economy.

“More companies have recog-
nized the value of our coalition 
and are stepping up to make a  

difference in the lives of our nation’s 
veterans,” said Maureen Casey, 
director of military and veterans 
affairs for JPMorgan Chase.

The 100,000 Jobs Mission is 
committed to hiring veterans, but 
also to helping servicemembers 
through their transition back to 
civilian life. The recently published 
Transition Field Guide  is a 
resource that helps transitioning 
military members and veterans 

develop post-military career plans 
long before they separate from 
the service. The  Transition  Field 
Guide  outlines four main paths 
toward meaningful employment: 
immediately entering the job 
market, pursuing higher education 
as a path to employment, obtaining 
helpful certifications or further 
training to increase competitive-
ness and tips on starting a business. 
Each path offers a recommended  

timeline prior to transition as well 
as helpful tips to consider along 
the way. 

Launched in 2011, the 100,000 
Jobs Mission brings together compa-
nies committed to hiring U.S. mili-
tary veterans and military spouses. 
The 165 companies now involved 
have pledged to hire 200,000 
veterans by 2020. For more infor-
mation on the 100,000 Jobs Mission, 
visit www.jobsmission.com.

New TA Policies 

University of Phoenix and AMVETS Continue 
to Accept Applications for Scholarship 

Colorado Technical University to Award 50 
Full Scholarships to Servicemembers

100,000 Jobs Mission Companies Hiring Vets at Rapid Pace
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Merodie A. Hancock
President

Empire State College
Q: Please provide a brief overview of your 
school’s history, mission and curriculum.

A: Empire State College was established 
in 1971 to be the statewide, open college 
of the SUNY system and to innovatively 
educate non-traditional students, such 
as active duty members of the military 
and veterans, at the associate, bachelor’s 
and master’s levels. Student-driven degree 
planning, a strong balance between profes-
sional studies and liberal arts, studying in 
a variety of methods and earning college 
credit for prior college-level learning have 
been cornerstones of our students’ success 
for more than 40 years.

Today, the college educates more than 
20,000 students worldwide at eight inter-
national sites, 35 locations in New York, 
including Fort Drum, and online around 
the globe. About 10 percent of the college’s 
students are active duty servicemembers 
or veterans. The college accepts American 
Council on Education credit for military 
training, has a team specifically dedicated 
to military success, and offers numerous 
military-oriented academic and student 
programs.

Most Empire State College students are 
working adults. Many are raising families 
and meeting civic commitments in the 
communities where they live while study-
ing part time.

Q: What makes your school unique in the 
benefits and programs you offer to mili-
tary servicemembers?

A: Empire State College offers our current 
and prior servicemembers the opportu-
nity to combine the flexibility of a non-
traditional program with the faculty and 
student involvement of a more traditional 
college. ESC students are active partici-
pants in planning their degree and work 
closely with dedicated faculty members 
to build degrees that meet their unique 
professional and personal goals and fully 
leverage military and other prior learning.  

Q: What online degree and certificate 
programs do you offer and how do these 

distance learning programs fit in with 
the lives of active duty and transitioning 
military personnel?

A: With more than 20 years of experience, 
Empire State College is a national and 
international leader in online higher edu-
cation. The majority of our undergraduate 
and graduate programs are available online 
and in hybrid formats to meet the indi-
vidual needs of our students.

ESC’s “Credit Where Credit is Due: A 
Veteran and Service Member Pathway to 
the MBA” provides graduate-level credit for 
military training and occupational special-
ties relevant to civilian business leader-
ship, and has a specific focus on veterans 
transitioning to civilian life and business 
leadership. 

In addition, ESC’s advanced graduate 
certificate in veterans’ services provides 
professionals with the skills and knowl-
edge they need to support veterans as they 
transition to civilian life. Fully transferable 
to a master’s degree in social policy, the 
certificate is designed for veterans and 
active duty military who want to serve 
other veterans, employees, veteran services 
officers, human resource professionals and 
many others.

Q: What are some of your school’s main 
goals in meeting the future challenges of 
online education for the military?

A: ESC is investing heavily in enhancing 
access and degree completion for all stu-
dents with a particular focus on our online 

and military students. In addition to online 
courses built specifically for the military, 
our faculty work one-on-one with students 
to ensure they have the academic options 
and support best suited to their needs. Our 
office of veteran and military education 
is expanding our online community for 
the college’s student veteran and military 
club, and our alumni association is build-
ing networks to connect our veterans to 
employers around the country.

Q: What are some of your most popular 
programs, and which ones are the most 
appealing to military students?

A: Our undergraduate military students 
are primarily interested in the areas of 
business, management and economics, 
community and human services, and sci-
ence, math and technology. At the gradu-
ate level, it’s our MBA, followed by our 
Master of Arts in teaching and the Master 
of Arts in liberal studies.

At both levels, our military students 
build programs that respect their prior 
learning and give them relevant skills for 
meaningful careers during and after their 
military service.  

Q: What have been some of the biggest 
lessons you have learned since assuming 
your current position?

A: I have been involved in non-traditional 
and military education for 25 years and 
across four institutions, and the largest 
lesson I have learned is that these stu-
dents deserve choices and respect. While 
some want the education and only the 
education, others want more opportuni-
ties for research, collegial interactions and 
communities and strong relations with 
their school. In many cases, higher educa-
tion has taken that option away from our 
non-traditional students. At ESC, we have 
created an environment where military 
and non-traditional students get credit for 
what they know and get the flexibility they 
need, yet still have numerous opportuni-
ties to be involved in their degree planning 
and in college life.  O
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The U.S. Department of Commerce predicts that STEM (science, technology, 
engineering and math) careers will experience a 17 percent growth by 2018—nearly 
double that of other career choices. Many military veterans have had technical 
experience that would lend itself to STEM disciplines. Find out how schools and 
organizations are supporting this trend.

Spotlight on  
Community Colleges
Community colleges are an attractive 
education option for military-affiliated 
students because of their affordability, 
the variety of program choices and 
the convenience and flexibility of class 
offerings—including evenings, weekends 
and off-campus locations. MAE profiles 
some community college campuses going 
out of their way to cater to veterans. 

Roundtable:  
ESO Roundtable
Education service officers (ESOs) and 
specialists are tasked with supporting 
veterans making the transition to college. 
MAE offers guidance from ESOs, straight 
from the source, with their advice on 
how students can adjust and thrive in the 
ever-changing landscape of voluntary 
education.

DANTES Anniversary
Defense Activity for non-Traditional 
Education Support (DAnTES) is 
celebrating 40 years of service this year. 
Take a look back at the history and 
progress this important organization has 
made in respect to military education 
programs.

With more college students considering STEM careers, degrees in engineering are 
gaining in popularity. Featuring a variety of concentrations—including degrees in 
biological, chemical, civil, computer systems, electrical, environmental, industrial, 
mechanical and transportation engineering—this field offers many career 
opportunities to graduates.
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       An Equal Opportunity Affirmative Action Institution.  Baker College is accredited by The Higher Learning Commission and is a member of the North Central Association / 30 North LaSalle Street, Suite 2400, 
Chicago, IL 60602-2504 / 800-621-7440 / www.ncahlc.org.  Baker Center for Graduate Studies’ MBA program is also accredited by the International Assembly of Collegiate Business Education (IACBE).  For more 
information about our graduation rates, the median debt of students who completed the program, and other important information, please visit our Web site at www.baker.edu/gainfulemployment.

Whether the plan is to continue in the military or transition to civilian 
life, Baker can help your military personnel receive an online degree 
from anywhere in the world.

REGIONALLY ACCREDITED NATIONALLY RECOGNIZED

100% ONLINE NOT-FOR-PROFIT
WE’RE IN IT FOR YOU

LIFETIME EMPLOYMENT
ASSISTANCE

NO APPLICATION FEE

UNDERGRADUATE
SCHOOL

baker.edu/online

ATTENTION ESOs:
FOR INFORMATION ABOUT OUR PROGRAMS OR TO SCHEDULE A FACE-TO-FACE MEETING ON YOUR BASE:
CALL: (800) 469-4062 VISIT: baker.edu/online

Baker College is a member of Servicemembers  
Opportunity Colleges (SOC), DANTES, GoArmyEd,  
and CCAF’s AU-ABC program.  The college is eligible  
to receive Federal military and Veteran education benefits.

To help your servicemembers see how online classes work,  
watch our multimedia demo at baker.edu/online-demo
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