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BridGiNG thE GAP
Veterans have copious 
amounts of military 
training, but it can be 
difficult to get that 
expertise credentialed in 
the civilian world. How are 
entities working to connect 
and coordinate their 
efforts in building a bridge 
to education and job 
opportunities for vets?

By Jim Hendrickson

12
corPorAtE 
coNNEctioNs
Finding employment, 
particularly in this 
economic environment, 
can be a challenge. How 
can you manage to get a 
foot in the door with an 
excellent company? MAE 
asks some of the heavy 
hitters in the corporate 
world about their veteran 
hiring initiatives.

“The reality 

is that there 

are hundreds 

of thousands 

of men and 

women with 

years of training 

… who are 

unemployed or 

underemployed. 

Like every tough 

situation they 

dealt with in the 

military, veterans 

will rise to this 

occasion—but 

they cannot do it 

alone.”

— Eric Eversole

3
A ProMisiNG PiPEliNE for 
vEtErANs
Many students are finding 
that careers in the oil and gas 
fields are particularly lucrative. 
Well-paying jobs in industry 
are available for graduates 
of petroleum management or 
engineering programs.
By Holly cHristy

Careers and TransiTions:  
oil and gas Careers

special secTion:  
TransiTion guide: a road map for success

C2
MAPPiNG oUt thE coMBAt-
cAMPUs-cArEEr trANsitioN
Transitioning to civilian life can be 
challenging if you’re not prepared. 
Fortunately, there are many resources 
available to help. In partnership with 
Student Veterans of America, MAE 
compiles advice and support into a 
roadmap for success.
By d. Wayne roBinson

8
soldiEr, YoU’rE hirEd!
A Department of Veterans Affairs 
expert explains key strategies 
to support veterans looking for 
employment.
By rosye cloud



Many servicemembers leaving the military are not prepared for 
the transition home and have a range of needs that cannot be easily 
provided by a single organization. That might seem pretty obvious 
to those familiar with military issues, but that’s the official finding 
of a new report from the University of Southern California School 
of Social Work Center for Innovation and Research on Veterans and 
Military Families.

The report outlines the findings of a survey conducted in the fall 
of 2013. The study looked at more than 1,350 veterans living in Los 
Angeles County, but the results can be applied nationwide.

This first comprehensive study of a large urban military popula-
tion, which also included follow-up focus groups with 72 veterans, explored numerous areas such 
as transition challenges, employment and finances, housing, health and access to veteran services.

“The main thing we learned with this study is that separating servicemembers leave the military 
and enter civilian communities with a myriad of issues. There is not a singular need. No one says, 
‘I just need a job’ or ‘I just need housing,’” said Carl Castro, lead author and assistant professor at 
the USC School of Social Work. “Similarly, we have to take a holistic approach to helping veterans 
transition.”

More than two-thirds of all surveyed veterans reported difficulties adjusting to civilian life, and 
specifically 69 percent of post-9/11 veterans indicated they needed time to figure out what they would 
do after the military.

The study found many veterans leave the military without having lined up key elements that 
could complicate their transition home. For example, nearly eight in 10 veterans left the military 
without a job, expecting to quickly find meaningful employment. 

The challenges might be apparent, but the solutions aren’t always so easy. That’s why this 
issue of MAE focuses specifically on jobs and recruitment. We also have some bonus content this 
month—a special pull-out section to help you map your transition, created with our partners at 
Student Veterans of America. SVA and MAE hope you find helpful 
information here to assist you in your transition.
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Our consumption of energy is always increasing, so finding 
ways to harvest, store and transmit energy in environmentally-
friendly and sustainable ways is a constantly evolving process for 
those in the petroleum industry. Recent advances in 
technology and the harvesting of shale gas make this 
a very exciting time to be in the industry—one in 
which the United States may be able to meet its own 
hydrocarbon needs. According to a report by KPMG, 
nearly two-thirds of energy executives believe the 
United States has the potential to attain energy inde-
pendence by 2030, and nearly a quarter think energy 
independence is possible as soon as 2020. 

The petroleum industry is seeing an increase 
in investment and momentum thanks to these new 
developments. John England, vice chairman and 
U.S. oil and gas leader for Deloitte LLP, said, “As a 
result of rising industry employment, hourly wages 
for the oil and gas industry are up 27.3 percent since the beginning 
of the shale revolution in 2006. That outpaces wage increases in 
the general economy, which are up just 17.8 percent over the same 
period.” This kind of growth has attracted the attention of those 
who want to build a career in an evolving and important business. 
The first step toward a career in petroleum is an education from a 
school with credibility and contacts within the industry.

When considering which school is a good fit for a student 
hoping to study petroleum management or engineering, there 
are a few factors to consider. Do you want to find a petroleum 
program near where you live? Will you relocate to be closer to a 
given program? Should you focus on the areas more traditionally 
known for petroleum or do you want to go where the “shale revolu-
tion” is taking place? Do you want to take classes online? Another 
factor is what kind of degree you’re hoping to obtain; there are 
many options ranging from associate degrees to doctorate-level 
degrees. If you’re a military student, you’ll want to know how the 
schools you’re considering will apply your GI benefits, what tuition 
assistance the schools offer and what other military and veterans’ 
assistance they offer. Fortunately, there are solid and reputable 
petroleum programs to choose from, no matter your preference.

Bossier Parish Community College

BPCC’s Associate of Applied Science in oil and gas technology 
provides students with the knowledge and applied technical skills 

needed to compete for production technologist positions within the 
energy sector.

The program features a 63-semester hour curriculum that pre-
pares students for field operations careers in the oil 
and gas industry, and includes three industry certifi-
cations. Rocky Duplichan, oil and gas lab coordinator 
at BPCC, said that “the program is an industry-
driven response to the oil and gas resource discov-
eries in northwest Louisiana since 2008. A plan of 
study, specifically designed to prepare students with 
both knowledge and laboratory/field experiences, 
has been developed in cooperation with the indus-
try. This course of study will provide graduates with 
the foundation for a successful career in the oil and  
gas industry.” 

BPCC’s program is designed to give students 
a basic understanding of the petroleum industry 

and the unique operating standards required to work in a very 
demanding and dangerous environment. “The energy industry has 
a vast list of job descriptions that encompasses a world of different 
technologies,” said Duplichan. “It can present long-term employ-
ment opportunities with great compensation awards and room for 
unlimited advancement. There are some tough courses within our 
curriculum and some courses require above-average math skills. 
Our courses give the students the basic mechanical background of 
how things work, the basis of physical laws and the ‘what ifs’ that 
can occur within our dangerous industry.”

While BPCC is actively working to develop articulation agree-
ments with four-year institutions to provide students an oppor-
tunity to continue their education and earn bachelor’s degrees, 
Duplichan said an associate degree can be a great place to start. 
“Technical diploma graduates can be more in demand than those 
with a bachelor’s or a master’s degree. These are the employees 
who make up the backbone of the company and who are being 
better compensated for their contribution.”

laCkawanna College

Gas production in Pennsylvania continues to break records 
thanks to the Marcellus shale revolution. Traditionally, the west-
ern parts of the country are known for energy production, but 
these shale discoveries are firmly etching out a place for Pennsyl-
vania in the industry.

By holly Christy, mae CorresPondent

A Promising 
Pipeline for Veterans

Rocky Duplichan

Bossier Parish 
Community College

Careers & TransiTions: oil and gas Careers

degrees in Petroleum and natural gas are on the rise.
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Lackawanna’s 100-year history, 
combined with its small size and 
preferable location in the vicinity of 
the shale gas boom, have helped it 
to leverage a place for itself in the 
new industry. Richard C. Marquardt, 
executive director of the School 
of Petroleum and Natural Gas at 
Lackawanna College, said, “We have 
proven our agile, progressive and 
effective method of quickly and effi-
ciently building programs to meet 
the needs of a changing economy. 
Because of our size and status as a private nonprofit institution, 
we have the ability to move quickly, without the burden of a large 
bureaucracy. This has been one of the hallmarks of our success.”

Lackawanna College is for educating a work force to meet the 
specific requirements of the Pennsylvania shale industry. They are 
working closely with industry professionals to tailor their curricu-
lum and even their dedicated petroleum and natural gas campus 
in New Milford. Currently, the School of Petroleum and Natural 
Gas offers four associate degrees: petroleum and natural gas 
technology, natural gas compression technology, petroleum and 
natural gas measurement, and petroleum and natural gas business  
administration.

Steve Voytek, the assistant director of the School of Petroleum 
and Natural Gas, said career prospects for Lackawanna graduates  

are very good. “The oil and gas industry in northeast Pennsylvania 
is starving for qualified employees,” he explained. “Lackawanna 
College is meeting the needs of the industry, as evidenced by our 
90 percent job placement rate.  Also, our graduates are qualified to 
not only work in northeastern Pennsylvania but anywhere across 
the nation or throughout the world.”

university of kansas

The University of Kansas offers an MBA through the School 
of Business in combination with a graduate certificate in petro-
leum management through the School of Engineering. Students 
receive the full benefit of the MBA program with an emphasis 
in either marketing, supply chain management or finance. They 

also receive a graduate certificate in 
petroleum management which con-
sists of selected hours in chemical 
and petroleum management. 

“This is a very challenging pro-
gram,” said Dee Steinle, adminis-
trative director of MBA and MSB 
programs. “Ideally, students need an 
engineering degree to participate, 
although some students with other 
quantitative backgrounds have been 
successful.” KU’s two-year, full-time 
curriculum is oftentimes attended 

Careers & TransiTions: oil and gas Careers

Steve Voytek

Lackawanna College

Dee Steinle

University of Kansas

I entered the military in 1999 when I 
reported the to United States Naval Acad-
emy. After four years of schooling, I was 
selected to attend basic underwater/demo-
lition training in Coronado, Calif. Following 

SEAL training and qualification, I reported to SEAL Team Eight in 
Virginia Beach, Va., where I stayed until 2011. During my time at SEAL 
Team Eight, I deployed several times to the Middle East in support of 
Operations Iraqi Freedom and Enduring Freedom. I then separated 
from active duty and transitioned into the active reserves and business 
school at Rice University’s Jones School of Business. While at Rice, I 
started the Rice Veterans in Business Association (VIBA). 

VIBA started out as an informal networking group in the greater 
Houston area, and turned into a much larger and successful orga-
nization. Our first effort was to research the veteran alumni who had 
passed through Rice and invite them to a happy hour with current 
veteran students. Seeing as there were 20-plus veterans across 
the full-time, professional and executive programs, we thought this 
would be a good idea. We also held career panel discussions on 
how best to translate military service experience to the civilian world 
and, more specifically, the energy industry. As it turns out, veterans 
are well-suited for jobs in the energy industry, and the industry wants 
to hire veterans. We ended up receiving a tremendous amount of 
support from the Jones School administration, including the dean of  

admissions, all the way down to the career services department. 
Additionally, we received an outpouring of support from non-veteran 
alumni in the Houston business community who just wanted to be a 
part of the cause. With their support, we were able to establish the 
Rice Military Scholars Program, which is one of the most veteran-
friendly scholarships in the United States. 

My original intent in going back to school was to find a role with 
an upstream oil and gas company in Houston. I did not want to get 
pigeonholed into a security job, so I decided to pursue an MBA specif-
ically focused on energy and finance. After having gone through Rice’s 
program and having worked in Houston for almost two years, I’m a big 
advocate of going to school in the city in which you think you want to 
work. The networking opportunities, extracurricular activities and job 
placement events Rice provided proved to be invaluable. Tying into the 
Rice and greater Houston veterans-in-energy network helped me find 
an internship with Exxon Mobil and a full-time position in the acquisi-
tions and divestments group at Freeport-McMoRan Oil and Gas.

I also enjoyed the Rice MBA program because of the small class 
sizes. With no more than 115 students in each class, I was able to 
develop strong professional relationships. Rice served me well in 
that it truly embraced what veterans have to offer an MBA program 
and the civilian business world. The Jones School is at the forefront 
of advocating veteran contributions, and I would not be where I am 
today without it.

Jimmy Bastista
MBA Graduate
Rice University, Jones School of Business

StudeNt SpotlIGht
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by active duty Navy personnel assigned to the program. Steinle 
pointed out, “Besides those who are active duty and fortunate 
enough to be sent here by the Navy, those with the right require-
ments who have retired from service will find this a great way to 
retool and relaunch their career in the private sector.” She added 
that careers in petroleum management tend to be highly lucrative. 

The KU MBA program has a 95 to 100 percent placement rate 
each year for standard MBA students. Those with the added cer-
tificate in petroleum management have a further advantage with 
this specialization.

The Academic Achievement and Access Center at KU provides 
tutoring services at no charge for active duty military personnel 
and veterans. Additionally, the Veterans Services Office provides 
assistance to military personnel regarding in-state tuition waivers, 
payment of tuition and fees, deployments and the application and 
admission process.

riCe university

The full-time MBA at Rice University offers a specialized 
concentration in energy, which allows students to demonstrate 
functional expertise in this area. The concentration in energy 
develops a student’s perspective and understanding of management  
issues in the energy industry, such as production, transporta-
tion, refining and distribution of different energy commodities. 

Students also take courses in areas related to the energy industry, 
including the global economic environment, management in the 
energy industry and geopolitics. In addition to courses in the 
functional disciplines, a two-day international energy simula-
tion and a host of electives—including courses in managing in a 
carbon-constrained world, energy derivatives and business strat-
egy in the energy industry—prepare Rice MBAs for careers in  
the industry. 

A unique complement to the curriculum is the Rice Energy 
Finance Summit, a student-led annual conference that promotes 
forward-looking discussions on the most pertinent energy issues 
and facilitates valuable relationships through the exchange of 

knowledge and ideas. Each year a 
team of MBA candidates is selected 
to organize the summit. The team 
works together for 10 months to 
create and deliver the school’s flag-
ship event, applying key business 
management fundamentals in the 
process. 

Melissa Blakeslee, executive 
director of admission for the Jones 
Graduate School of Business at 
Rice, added that being located in 
Houston is an advantage for those 

Melissa Blakeslee

Rice University

A GENERATION AGO,
 CYBER AND  SECURITY WEREN’T  

USED TOGETHER.

During the next two years, the Pentagon will look to hire 6,000 additional cyberprofessionals.* Reinvent yourself to meet this growing demand, whether in the military or out. In our undergraduate and 

graduate degree programs, you can learn from experts using curriculum that’s continually assessed by advisory councils so you can be confident you’re learning the latest developments in the field.

NOW, IT’S AN INDISPENSABLE CAREER.

*The U.S. Government Wants 6,000 New ‘Cyberwarriors’ by 2016. Bloomberg Businessweek, April 15, 2014. 

 We want you to make an informed decision about the university that’s right for you. For more about the graduation rate and 
median debt of students who completed each program, as well as other important information—visit www.APUS.edu/disclosure.

AMUONLINE.COM/MAE

B.S., CYBERSECURITY
M.S., CYBERSECURITY STUDIES
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who want to get into the energy industry. “As home to the Jones 
School, Houston is an essential part of your business education 
and a dynamic, progressive business-friendly city. Houston is also 
the fourth largest metropolitan area in the United States with one 
of the fastest-growing economies. Widely known as the world’s 
energy capital, the city also boasts the world’s largest medical 
center and a vibrant entrepreneurial community, earning a cov-
eted spot on Forbes’ 2014 Ten Best Cities for Young Entrepre-
neurs list. Houston is more than a backdrop to the Jones School; 
it is an engine of change.”

Of particular note to military and veteran students, the Jones 
School at Rice University launched the Military Scholars Program 
in 2012. The program provides a full-tuition scholarship and 
additional funding to cover fees and expected living expenses for 
selected applicants who aim to pursue a Rice MBA. 

texas a&m university

Petroleum engineering students at Texas A&M can earn 
degrees at the bachelor’s, master’s, and Ph.D. levels. Entry into 
the petroleum engineering school 
is competitive, and the coursework 
is challenging, but Texas A&M 
prides itself on the program. Dan 
Hill, department head and Noble 
Energy Chair of the Harold Vance 
Department of Petroleum Engi-
neering at Texas A&M, lauded the 
size and reputation of the program. 
“We have the largest petroleum 
engineering faculty, the fifth larg-
est undergraduate program and the 
largest graduate program in the 
country, and were ranked the number one undergraduate pro-
gram and tied for number two graduate program in the most 
recent ranking.”

Hill added that the petroleum engineering program at Texas 
A&M is unique because of its breadth. “We stand out compared 
to most other petroleum engineering programs in the country by 
having a very broad program, with our faculty containing experts 
in all areas of petroleum engineering technology, in addition to 
the high overall quality of our program,” he said.

Texas A&M is home to the Corps of Cadets, the largest ROTC 
program in the country. In addition to the academic appeal, 
“Texas A&M is a very military-friendly campus,” according to 
Hill. He also related what attracted a current military student 
to the program. “One of the servicemembers who joined our 
program recently said he was attracted to petroleum engineering 
because he could see he could apply many of the skills he had 
learned in the military. He had been working in an oil field as a 
laborer on a hydraulic fracturing crew, and he saw that petroleum 
engineering required directing teams of workers and working 
with heavy equipment, as well as using state-of-the-art computer 
resources to accomplish tasks that take long periods of activity 
to accomplish. He saw the organizational and teamwork skills 
that he acquired in the military as being integral to petroleum  
engineering practices.”

Military or otherwise, Hill indicated that the industry is 
attractive to career builders, and that a Texas A&M degree gives 
candidates an advantage. “Our graduates are hired by major oil 
companies, independent oil and gas companies ranging in size 
from having a few to thousands of employees, and oil field service 
companies at average salaries of about $100,000 per year. Large 
numbers of our graduates have formed their own companies, with 
many of these ranking among the largest oil and gas companies 
in the world.”  O

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.

Dan Hill

Texas A&M University

Careers & TransiTions: oil and gas Careers
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Transitioning servicemembers have 
always encountered challenges when mak-
ing the move from a military career to a 
civilian career. While highly trained and 
experienced in their military occupations, 
it is frequently difficult to translate this 
training and experience into the civilian 
job market, even when applying for jobs 
in the same career field. Often, this barrier 
isn’t the military applicant’s experience or 
training; instead, civilian licensing and cre-
dentialing is the roadblock to employment. 
Many career fields require specific certifica-
tions or licenses. While military training 
and experience may meet or exceed the 
skills needed to perform the job, employers 
are required to hire candidates who have 
the proper credentials.  

For servicemembers, this can mean 
abandoning their career field or entering 
the job market in an entry-level position 
rather than at the experience level achieved 
while in the service. An entry-level posi-
tion essentially negates all the training, 
experience and professional development 
achieved in the military, resulting in low 
pay and low standing in the work force.  

In efforts to impact veteran unemploy-
ment, the American Legion has been an 
early advocate for addressing the credential 
gap for servicemembers. The White House 
and Joining Forces have been making 
headway addressing credentialing obsta-
cles impacting servicemembers and mili-
tary spouses. In 2012, the Department of 
Defense also initiated a pilot program, Civil-
ian Credentialing For Military Occupational 
Specialties, that produces an annual report 
on potential solutions and best practices 
to provide servicemembers with the cre-
dentials needed to successfully shift from  

military career fields to corresponding civil-
ian occupations.

DoD’s pilot program focuses on three 
areas of credentialing: the combination 
of education and training, years of experi-
ence and credential testing. The program 
identified several military career fields 
with straight-line corresponding civilian 
occupations. They looked at truck driv-
ers, auto mechanics, health support staff, 
aircraft mechanics and logistics and supply 
workers. Clearly, there exist a number of 
other occupations with a direct correlation 
with civilian careers, such as information 
technology, food services, heavy equipment 
operators and diesel mechanics. 

Two years into the five-year pilot pro-
gram, there are a few notable observations 
and best practices that are worth discussing 
and replicating in higher education. First, 
promoting the validity of military training 
and experience with credentialing agen-
cies and educators, and second, establish-
ing a gap analysis to identify the specific 
additional training that is needed to meet 
license and credentialing requirements for 
employment.  

Promoting the value of military training 
and experience is essential to increasing the 
recognition and acceptance of skills learned 
in the military in civilian occupations. Aca-
demic learning is evaluated by the Ameri-
can Council on Education (ACE) and credit 
transfer recommendations are available for 
higher education to establish student trans-
fer credit for traditional college courses. 
However, there is less clarity when estab-
lishing learned skill set credit recognition 
for credentialing or training programs. The 
DoD pilot program has identified that using 
industry-standard documentation will help 

in some career fields such as truck driv-
ing and aircraft mechanics. Truck driving 
schools have determined that commercial 
driver’s license (CDL) training may be able 
to be cut in half with proper training and 
driver records if provided by the military. 
CDL employers may also be able to use 
the documentation to hire drivers at more 
senior levels and higher pay with proper 
documentation. Trucking companies may 
also get lower insurance rates with records 
that demonstrate safe driving experience, 
making veterans a more attractive applicant 
pool.

In other career fields, testing-out 
options can establish mastery of a learned 
skill such as IT programming or health 
care. However, these solutions will not 
address all aspects of skill set evaluation.  

The ACE method of evaluating training 
for academic credit may be instructive in 
this situation. One culinary school, Le Cor-
don Bleu (LCB), has made interacting with 
military food service specialists part of their 
social responsibility program. LCB chefs 
go to sea on Navy ships and work with the 
food service sailors for two weeks. The chefs 
learn how food service is accomplished 
on a warship and the military food service 
sailors learn skills from some of the best 
professional chefs in the country. Last year, 
LCB chefs visited the U.S. Army and U.S. Air 
Force culinary school at Fort Lee, Va. The 
LCB staff wanted to learn what culinary stu-
dents were taught in initial and advanced 
training so they can better understand what 
skills future veteran students already have 
when they arrive at LCB in the future.  

Certification agencies and occupational 
training schools may want to consider simi-
lar programs to gain a better understanding 

the Gap
addressing the Credential gaP that 

affeCts veteran emPloyment.

Bridging

By Jim hendriCkson
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of the training, skills and experience that 
veterans possess and, perhaps more impor-
tantly, what skills they lack, also known as 
the skills gap.

Promoting recognition and acceptance 
of military training and experience is half 
of the equation. Training gaps, where and 
if they exist, need to be identified to ensure 
veteran employees meet standards and are 
capable of performing their new job at a 
high level of competence. This is where the 
opportunity exists for higher education to 
make a difference today.

The DoD pilot program has estab-
lished that without proper training and 
gap identification, military students will 
likely receive redundant training when 
seeking civilian certifications, and will not 
get credit for skills they have already mas-
tered. This extends their time in school, 
delays entry into the work force and 
uses post-9/11 GI Bill or other training 
funds for courses that the student doesn’t 
need. By properly determining the mini-
mum training required to meet licensing  
and certification, the veteran is ensured a 

quick entry into the work force and prudent 
use of education benefits that preserves this 
limited resource for future use or transfer 
to another family member.

Educational institutions that provide 
career training should consider developing 
programs designed to bridge the training 
gap to certification. Military and veteran 
students who want to continue in their cur-
rent career field may not have considered 
attending higher education to address this 
issue. Programs that cater to their specific 
needs, in their career field, may be appeal-
ing to these prospective students. The 2011 
report by Complete College America, called 
“Time is the Enemy,” indicates a correla-
tion between awarding credit properly and 
higher graduation rates. There will be a 
pool of properly certified, licensed and expe-
rienced professionals ready to go to work.

DoD’s pilot program and the work of 
several interested organizations is a great 
start. However, when the Greatest Genera-
tion returned from WWII, our nation was 
ready to support those troops. We now have 
the opportunity to make a difference today. 

Helping veterans get just the training they 
need (no more, no less) to get into the work 
force is a small but impactful way to sup-
port our troops.  O

Jim Hendrickson is a lieutenant colo-
nel in the U.S. Air Force Reserves who has 
worked and consulted in military and vet-
eran student support in higher education 
for nearly a decade.

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.
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Assessing Your Benefits And finAnciAl situAtion

You have made the decision to transition from the military 
back into civilian life. This can mean big changes, not just 
professionally and personally, but also financially. Assessing 
your current financial situation, and how it will change once 
you complete your separation, is critical to setting realistic and 
healthy transition goals. 

There are a number of resources available to you prior to 
removing the uniform; take full advantage of them. The Transi-
tion to Veterans Program Office, also known as the Transition 
Assistance Program (TAP) office on base, provides servicemem-
bers with information ranging from relocation assistance to 
employment workshops. During your mandatory pre-separation 
counseling, you will also have the opportunity to develop an 
individual transition plan (ITP) that will serve as your transition 
blueprint. This is to be completed 90 days prior to separation 
with your career, family, finances and continuing education 
in mind, providing you with comprehensive action steps and 
timelines. 

During your transition preparation, you will be provided 
with detailed information regarding what benefits are available 

to you. What you qualify for will differ based on your branch and 
time of service. 

The post-9/11 GI Bill helps veterans and servicemembers 
pay for college, technical school or vocational programs. The 
benefit covers the entire cost of a veteran’s four-year education 
at a public institution, including tuition and fees, a book stipend 
and housing allowance.  

Over the past five years, the Department of Veterans Affairs 
has awarded more than $43.1 billion in post-9/11 GI Bill benefits 
to more than 1.2 million veterans.  It is the most comprehensive 
education benefit provided to veterans since the original GI Bill 
was signed into law in 1944, and it stands to make a huge impact 
not just in the lives of those who use it, but in our national 
and global economy. The GI Bill equips our nation’s brightest 
citizens—its veterans—with the resources to become the most 
educated and dedicated work force in our country’s history.  

This benefit is not just for first-time degree seekers. Given 
the option to pursue an education at little to no cost, many 
veterans choose to use their GI Bill benefits to further their 
education. We are seeing an interesting trend with veterans 

Leaving the military can be a difficult task, but 
there are transition assistance programs, benefits and 
services to help a separating servicemember through 
the transition. These programs have been developed 
by a wide array of sources; government departments, 
corporate leaders, and nonprofit organizations all aim 
to provide you and your family with useful informa-
tion and opportunities to help you on your way. 

Veterans are often overwhelmed by the number  
of resources available to them after separating from 

the military. Effectively navigating these resources is 
the first step to a successful transition. The road map 
to success on the following pages outlines a handful of 
tested services from trusted partners to help you see 
through the clutter and identify resources that will 
best help you achieve your goals. 

Every servicemember’s transition is different. 
Meeting certain milestones, regardless of the transi-
tion track you choose, will keep you on course to  
succeed.

A roAd mAp to A successful civiliAn life BY d. WAYne roBinson

president And ceo of student veterAns of AmericA

Mapping Out the  
Combat-Campus-Career Transition

www.MAE-kmi.com
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of this generation using the GI Bill: they are not just completing associate 
or bachelor’s degrees, but using the benefit to achieve even higher levels of 
education such as master’s degrees and doctorates. 

If continuing your education is an important part of your transition plan, 
the GI Bill will play a big role in helping you achieve your goals. 

VA CompArison Tool
www.benefits.va.gov/gibill/comparison_tool.asp
Compare your education options with a helpful VA guide.

TrAnsiTion To VeTerAns
http://prhome.defense.gov/rfm/tvpo
The Transition to Veterans Program Office (TVPO) provides transition 
assistance policy and program oversight. This includes the redesign, 
implementation and evaluation of the DoD Transition Assistance Program 
(TAP) and Transition GPS (Goals, Planning, Success) curriculum.

 

identifY HigH-groWtH And  
HigH-demAnd fields

It is wise to look at your transition through 
a long-term lens. If ultimate success to you and 
your family means financial and career stability, 
research current high-growth, high-demand 
fields of study and sectors of employment. 

While these vary from year to year, we are 
seeing a lasting growth trend in the areas of sci-
ence, technology, engineering and mathematics 
(STEM). In 2011 alone, 26 million jobs—20 
percent of all jobs in this country—required a 
high level of knowledge in a STEM field, and 
that number is expected to grow. Our nation’s 
thinkers and leaders agree that STEM fields are 
now pivotal to a competitive and developed U.S. 
economy. Veterans represent a diverse, highly 
qualified population operating on the cutting 
edge and are uniquely prepared to meet our 
nation’s growing need for skilled workers in 
these sectors. 

More information on current trends in the 
job market can be found at the Department 
of Labor, Employment and Training and the 
Bureau of Labor Statistics.

BureAu of lABor sTATisTiCs 
employmenT projeCTions 
www.bls.gov/emp

DepArTmenT of lABor, employmenT 
AnD TrAining 
www.careeronestop.com

VeTerAns Crisis line: 
http://veteranscrisisline.net
Connects veterans in crisis and their 
families and friends with qualified, 
caring Department of Veterans Affairs 
responders through a confidential 
toll-free hotline, online chat or text.

Defense CenTers of 
exCellenCe: 
www.dcoe.mil
DCoE strives to be the trusted source 
and advocate for psychological 
health and traumatic brain injury 
knowledge and standards for 
the Department of Defense and 
profoundly improve the system of 
care.

nATionAl CAll CenTer 
for Homeless VeTerAns: 
1-877-424-3838

nATionAl suiCiDe  
preVenTion lifeline: 
1-800-273-TALK  
(Veterans Press “1”)

nATionAl VeTerAns CHAT line:
www.suicidepreventionlifeline.org

VA HeAlTH CAre: 
www.va.gov/health

DoD HeAlTHCAre/TriCAre 
TrAnsiTion AssisTAnCe 
mAnAgemenT progrAm: 
www.tricare.mil/tamp

identifYing Your skills And pAssions

Have confidence in your military experience. There is a lot of concern in 
the veteran space surrounding how to translate military expertise and train-
ing into experience that civilian employers will appreciate. When you remove 
the jargon, it becomes obvious that the breadth and depth of your military 
experience makes you an asset to your community. 

The military has not only provided you with the opportunity to cultivate 
your “soft skills,” but many individuals separate with a very specialized skill 
set that puts them on a specific trajectory for civilian employment. 

Whatever they are, identify your strengths and passions, but be mindful 
that these may not align directly with your military experience. Did you excel 
in math in high school? Has science always interested you? Knowing yourself 
will help you choose a field of employment or study that you will not only 
succeed in, but enjoy. 

College fACTuAl
www.collegefactual.com
Get matched to colleges and majors based on your natural strengths, 
interests and whatever factors matter most to you.

MenTAL HeALTH SuPPorT
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picking tHe rigHt scHool 

If you’ve identified a career field that requires you to further your edu-
cation, you are now faced with the question of where to use your earned 
GI Bill benefits.  

One of the most difficult and life-changing decisions a veteran can 
make is where to pursue higher education. There is not a one-size-fits-all 
answer that will prove successful for each individual. The landscape of 
higher education is diverse, as are the civilian and veteran students that fill 
the campus halls and college classrooms. 

Student Veterans of America (SVA) aims to ensure that all student 
veterans, regardless of the institution they attend, are afforded the same 
opportunity to pursue their education goals in a positive, healthy environ-
ment conducive to student veteran success. To carry out this mission, 
SVA works closely with the federal and state governments, veteran service 
organizations, higher education associations and individual institutions of 
higher education to identify best practices in veteran education. What have 
we found? To guarantee you make the right decision, be an informed con-
sumer. Sites like the American Council on Education’s Toolkit to Veteran 
Friendly Institutions, the Department of Education’s 8 Keys to Success 
and the Department of Veterans Affairs’ Principles of Excellence all take 
unique, but similar, approaches to defining support that lead to student 
veteran success. 

Military advanced education’s guiDe To Colleges & 
uniVersiTies 
www.kmimediagroup.com/maedir
MAE’s searchable database includes all the details students need to 
choose a school that fits their circumstances and establishes best 
practices in serving veterans and servicemembers.

As you determine what school will suit your career goals, you might 
also consider reaching out to veterans currently at the schools you are 
interested in. SVA chapters represent the “boots on the ground” and can 
provide a comprehensive picture of what being a student on that par-
ticular campus means. They are our greatest resource as student veteran 
advocates, and are an exceptional asset to peers searching for a campus of 
their own. 

The best thing you can do for yourself in this time of transition is 
to arm yourself with accurate and reliable information. Becoming an 
informed consumer of your education benefits will make a significant dif-
ference in your academic success.

sTuDenT VeTerAns of AmeriCA
www.studentveterans.org

college reAdiness

Integrating into campus life is often 
a challenging step on a veteran’s transi-
tion path. Perhaps the most significant 
challenge for transitioning student vet-
erans is feeling like an outsider on a 
campus of traditional students. Not 
only are veterans typically older than 
their 18-year-old counterparts, but 
they have radically different life experi-
ences. These differences, coupled with 
interactions with students and faculty 
members not accustomed to military 
culture, can lead to frustration. 

Connecting with veterans on cam-
pus prior to the start of classes can help 
ease the angst you may feel about your 
first day. Social interactions are a major 
component of a veteran’s success. SVA 
chapters provide a renewed sense of 
camaraderie and act as a support net-
work for veterans when family prob-
lems, academic stress or mental health 
issues arise. Because of this support, 
each student veteran is more likely to 
successfully transition from combat to 
college completion. 
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Founded by military, for 
military, we have been helping 
service members transition to 
civilian life for over 40 years. 

A non-profit university, Bellevue University is accredited by The Higher Learning Commission and a member of the North Central Association of Colleges and Schools
www.ncahlc.org • 800-621-7440 • Bellevue University does not discriminate on the basis of age, race, color, religion, sex, national origin, or disability in the educational programs and activities it operates. Bellevue University, 1000 Galvin Road South, Bellevue, Nebraska 68005.  4086-0814

*Active duty members of the United States Military, National Guard, Reserve and Coast Guard who declare BS in Leadership, Management,  
Criminal Justice, Investigations, or IT Operations Management majors are eligible to have all general fees waived and for a tuition rate of $250.00 per  

credit hour for all courses in their Undergraduate Degree.

Affordability:  Select undergraduate degrees start at  
$250/credit hour. *

Acceleration:  With generous credit transfer, classes 
that start every month, and six-week courses, you can 
get started immediately and finish quickly.

Quality:  Our accredited degrees are designed with industry 
experts. And with our supportive Military-Veteran Service Center, 
you’ll have everything you need for a smooth transition.

BELLEVUE UNIVERSITY PROVIDES:

WHAT’S YOUR 
TRANSITION 
STRATEGY?
You don’t have to figure it out on your own. 

All fees waived for active duty military!* Get started today.

APPLY TODAY AT  
BELLEVUE.EDU/military or call 1.866.676.3614.

20

10
*U.S. News & World Report, 2014

Not only is college a new social environment, but it is an 
academic adjustment as well. Many veterans who were high-
achieving students in high school struggle to maintain a 3.0 
GPA in their first semester of college.

Your academic preparation should start before you step 
foot on campus. Regardless of the major, most undergraduate 
programs mandate that students complete a general education 
course in math or science. Imagine taking a placement test after 
at least four years out of the classroom. One institution found 
that 90 percent of their student veteran population scored below 
the cutoff for college-level math competency.

This not only impedes your academic progress, but can 
be a major blow to morale if you choose a major rich in math 
courses. Search for remedial training opportunities prior to the 
start of classes, such as the Student Veterans Math Boot Camp, 
a free preparatory math course offered through SVA. 

Just as with your time in the military, there will be a num-
ber of resources available to you prior to graduating. Take 
full advantage of them. Locate on-campus resources, such as 
a center for academic success, a tutoring center, a mentor-
ing program and your academic advisor. These tools, services 

and resources will assist you in mapping out your academic  
pathway.

grACe AfTer fire 
www.graceafterfire.org
Grace After Fire is a place to connect with female 
servicemembers and their families.

WounDeD WArrior projeCT
www.woundedwarriorproject.org
The Wounded Warrior Project raises awareness and enlists 
the public’s aid for the needs of injured servicemembers; 
helps injured servicemen and women aid and assist each 
other; and provides unique, direct programs and services to 
meet their needs.

VeTerAns resourCe CenTer of AmeriCA 
http://vetsresource.org
A nonprofit organization providing support and resources to 
needy veterans. 
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government resources

There are a myriad of government 
resources available to transitioning service-
members and veterans. When seeking to 
leverage these resources, it is important to 
recognize that each comes with its own 
benefits and limitations, and may be of tre-
mendous value during your transition. The 
array of government resources spans from 
pre-separation assistance all the way through 
the full period of transition, which can be 
several years for some veterans. 

Some of the most prominent government 
transition programs include: 

The Vocational Rehabilitation and 
Employment (VR&E) program
www.benefits.va.gov/vocrehab
Also known as Chapter 31, the Vocational 
Rehabilitation and Employment program 
can help with job training, employment 
accommodations, resume development and 
job-seeking skills coaching. Other services 
may be provided to assist veterans in starting 
their own businesses or supply independent 
living services for those who are severely 
disabled and unable to work in traditional 
employment. These services are available 
through the Department of Veterans Affairs.

The Veterans Opportunity to Work (VOW) 
program
http://veterans.house.gov/jobs
There are an alarming number of unem-
ployed veterans in the United States.  

As Iraq and Afghanistan veterans come 
home, and as Vietnam, Cold War and Per-
sian Gulf War veterans can’t find or lose 
their jobs, the economy is losing some of its 
best and brightest leaders and workers. The 
House Committee on Veterans’ Affairs is 
committed to helping the men and women 
who have served our nation compete in 
today’s economic climate through compre-
hensive legislation that provides a holistic 
solution to veteran unemployment. 

Compensated Work Therapy (CWT)
www.va.gov/health/cwt
CWT is a VA vocational rehabilitation pro-
gram that endeavors to match and support 
work-ready veterans in competitive jobs and 
consult with business and industry regarding 
their specific employment needs. CWT pro-
grams strive to maintain highly responsive 
long-term, quality relationships with busi-
ness and industry, promoting employment 
opportunities for veterans with physical and 
mental disabilities. 

Veterans’ Employment and Training Service 
(VETS)
www.dol.gov/vets
VETS is a Department of Labor program 
that serves veterans and separating service-
members by preparing them for meaningful 
careers, providing employment resources 
and expertise, and protecting their employ-
ment rights. 

In 2007, I received an honorable discharge from the United 

States Navy. When I joined, I wanted to ensure that I would have 

the resources to be the first in my family to receive a college 

degree. The last five years of my enlistment were a balance of 

work and studying for my bachelor’s degree, and I only had 10 

classes left when I was discharged. I set a singular goal for myself 

when I walked off my base for the final time: to finish my degree.

My first job after the Navy was very intense. I spent two 

years doing software implementations as a contractor in Iraq, 

working 12 hours a day, seven days a week while in the country. 

Even though it was difficult, I continued my schoolwork during the 

few periods of downtime I had. Within six months of returning from Iraq, I graduated 

with my bachelor’s degree, and immediately set two new goals: to get my master’s 

and find a way to help veterans. I enrolled in a master’s program at the University 

of Colorado Denver, and within a few months I was elected president of our Veteran  

Student Organization. I now had the opportunity to lead the largest organization for 

student vets in the state, and we spent a considerable amount of time helping develop 

programs to assist our student veterans.

Our organization worked hard, and we went on to win first place at the Student 

Veterans of America National Business Plan competition. We spent that weekend in 

Scottsdale, Ariz., talking on panels and to individuals from chapters from all over the 

country. We shared ideas about how they, too, can help their students make the difficult 

transition from such structure and discipline to the perceived chaos of college life.

This transition is not easy, and I made mine a little easier by setting educational and 

professional goals and sticking to them regardless of the circumstances. As veterans, 

we sometimes feel like we’ve lost our purpose once we decide to leave the military. 

It’s important to know that we alone have the ability to create a new purpose, a new 

mission, and follow it through to the end. We have proven time and time again that we 

can adapt, and having met so many successful veterans over the past few years, I know 

that trend will continue. 

michael stack  
Principal
Stack Consulting
Denver, Colo.

TrAnSiTion SucceSS SPoTLigHT

lAnding tHe JoB

Build and leverage your network. 
Networking simply means seeking 
out people who may be able to help 
you with advice, job leads and con-
tacts, then letting them know about 
you and your employment goals. 
It’s about leveraging the connec-
tions you have to help you reach the 
opportunity for employment. 

Networking does not come natu-
rally to most veterans. It involves pro-
moting yourself and asking for help, 
two skills that are not emphasized 
in the military. Seek out leadership 
training and professional develop-
ment workshops that will help you 
develop your personal brand and 
elevator pitch. The more you practice 
with friends, family and peers, the 
more comfortable you become.

Don’t underestimate the impor-
tance of a powerful resume. First 
impressions count, and the first 
impression a potential employer will 
have of you depends on how you 
present your resume. Statistics show 
that employers only spend a fraction 
of a minute reviewing your resume, 
so it’s imperative that yours is con-
cise and impactful. 

Remember to have confidence 
in your military experience. As a 
veteran, you have unique life experi-
ences and training that separate you 
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from the majority of your competitors. Leverage these to show 
your aptitude for leadership, your ability to perform under pressure 
and your proven record of successfully collaborating to achieve a  
common goal. 

The number one thing you should do heading into an interview 
is prepare. While an interview is an opportunity to learn more about 
the company and the position you’re applying for, it’s critical to do 
some basic research before you step foot in the door. Researching the 
company beforehand will help you better prepare for their questions 
and better relate your previous experience to the company and the 
position you’re applying for. 

VA eBenefiTs employmenT CenTer 
www.ebenefits.va.gov/ebenefits/jobs

joining forCes 
www.whitehouse.gov/joiningforces
Joining Forces is committed to raising awareness about the 
service, sacrifice and needs of military families. In particular, 

with the input of military families, Joining Forces identified three 
priority areas for national initiatives: employment, education and 
wellness.

Just like in the military, having a successful interview experi-
ence is all about attention to detail. Remember barracks inspec-
tion? Put the same amount of care and preparation into your 
personal appearance as you did then. That means dress appropri-
ately. Show up on time. Silence your phone. Don’t chew gum. This 
is your first and potentially only real in-person impression with 
your interviewer, so be sure to leave a positive one. 

Before leaving the interview, be sure to let them know you’re 
very interested in the position, and while they likely won’t be able 
to tell you right then on the spot, ask them to clarify the next steps 
in the process. Are they going to schedule another interview in the 
next week? Would they like you to follow up with a writing sample 
or project samples? Finally, once you’ve left the room, be sure to 
send a follow-up message to anyone you interviewed with thank-
ing them for their time and the opportunity. 
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46 YEARS
HELPING STUDENTS 
ACHIEVE SUCCESS
 IN A DIFFERENT UNIFORM

Quickly transition into a civilian career with CTC programs online 
and on 141 military installations worldwide. So wherever you are in 
the world, CTC can prepare you for your new mission. Get started 
at military.ctcd.edu.  FOR STUDENTS OF THE REAL WORLDTM

My time in the military was not uncommon during the Global 

War on Terror era. Serving from 2007 to 2011 as a logistics offi-

cer in the Marine Corps, I deployed as a motor transport platoon 

commander to Iraq in 2009 and then as assistant operations 

officer with another unit to Afghanistan in 2010. Early during 

the second deployment, I took command of a platoon after 

its commander was wounded, and hit two IEDs myself before 

returning home. 

When I separated from the Marines, I struggled with 

TBI (traumatic brain injury) and combat stress issues that 

plague many returning veterans, and though I used my military 

experience to find a well-paying job, I soon found out how dif-

ficult it can be to live as a round peg in a square hole. So my wife and I took the 

opportunity to move to Flagstaff, Ariz., where I used my post-9/11 GI Bill to complete 

a master’s degree in applied geospatial sciences at Northern Arizona University 

(NAU), learning to use computer-based mapping and spatial analytics for land and 

resource management. While I was excited to pursue a vocation I was truly pas-

sionate about, the idea of starting at the bottom of another ladder was less than 

appealing, given my leadership experience and difficulty working in a conventional  

workplace.  

It was during my time at NAU that I discovered the Entrepreneurship Bootcamp 

for Veterans with Disabilities (EBV). This past summer, I spent nine days at the UCLA 

Anderson School of Management learning how I can use my collective experience to 

start a new chapter in my life without sacrificing my personal wellbeing to provide for 

my family. During the 12-plus hour days, I learned what it takes to turn a business idea 

into a business plan, built lasting personal relationships and left with the tools needed 

to make my plan a reality. From the basics of reading a financial statement to leverag-

ing service-disabled veteran-owned small business (SDVOSB) set-aside programs, the 

UCLA faculty challenged and supported me with individualized attention tailored to my 

goals. Just as important, I left with an ongoing network that can provide logo and web 

design, legal counseling and continued entrepreneurship training.

As a result, my partner and I have recently opened our own consulting firm, Ele-

vated GIS LLC, which provides geographic information system (GIS) services, remote 

sensing and spatial technology training to land and resource management agen-

cies. Like life, nothing in business is promised, but programs like EBV will be critical 

helping veterans move forward after their military service instead of just starting over.

marc A. Hunter
Co-Founder and 
President
Elevated GIS LLC
Flagstaff, Ariz.

TrAnSiTion SucceSS SPoTLigHT
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Military Warriors, Maximize Your MOS

For comprehensive consumer information, visit www.kaplanuniversity.edu/student-consumer-information.aspx.
Kaplan University is regionally accredited. Please see our website for additional information about institutional and programmatic accreditation.
*Based on maximum credit transfer. Actual transfer credits may vary. See the University Catalog for the Prior Learning Assessment policy.

Find out more and enroll at military.kaplan.edu  
or call 877.809.8445 (Toll Free). 
Online | Accredited | Servicemembers Opportunity Colleges (SOC) Consortium Member

COMBAT ARMS_08/14

•  Your combat arms military occupational 
specialty (MOS) could reduce the credits 
needed to earn a Kaplan University associate’s 
degree in business or criminal justice by 
as much as 55 percent*

•  Other programs available 

•  Evaluated MOSs include: Infantryman,  
Armor Crewman, and Cavalry Scout

For more information, contact MAE Editor Kelly Fodel at kellyf@kmimediagroup.com  
or search our online archives for related stories at www.mae-kmi.com.

conclusion 

Although transition programs, services and resources offer useful informa-
tion and skills to help you each step of the way, the ultimate responsibility for 
a successful transition rests with you. There will be many important decisions 
that only you can make, and new roles that no one but you can take on.  

It can be overwhelming, but stay motivated. Remember, as Robert H. 
Schuller said, “Spectacular achievement is always preceded by unspectacular 
preparation.”  O

President and CEO of Student Veterans of 
America, D. Wayne Robinson served in the U.S. 
Army and rose to the pinnacle of enlisted ranks as 
a Command Sergeant Major. During his career he 
held many leadership positions in Artillery, Special 
Operations, and Recruiting. Robinson is a graduate 
of the University of Chicago’s Booth School.
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The Department of Veterans Affairs (VA) 
Veterans Benefits Administration Office of 
Economic Opportunity (OEO) bolsters and 
fosters veteran economic success through 
policies and programs designed to increase 
economic opportunities and career mobility 
for transitioning servicemembers, veterans 
and their families. Through a combination 
of initiatives focusing on veteran education, 
housing and employment, VA is dedicated to 
empowering veterans with the knowledge, 
skills and opportunities they need to succeed 
in the 21st-century economy.

Veterans have a strong pattern of positive 
employment outcomes and a proven record 
of performance. They are often celebrated 
for their leadership, team building, orga-
nizational commitment, decision-making, 
experience working in diverse settings and 
advanced technical training.

veterAns emploYment center

A key strategy to support veterans  
and transitioning servicemembers seeking 
employment is the Veterans Employment 
Center (VEC) on eBenefits at www.ebenefits.
va.gov. Launched in April 2014 by First Lady 
Michelle Obama and Second Lady Dr. Jill 
Biden, the VEC is the first government-wide 
product providing job seekers the tools to 
translate military skills into plain language. 
Veterans can build a profile that can be shared 
instantly with public and private employers 
with real job opportunities. Currently, there 
are more than 1.7 million jobs listed on the 
VEC, and hundreds of employers have made 
commitments to fill more than 170,000 posi-
tions throughout the country with veter-
ans, transitioning servicemembers, Guard 
and Reserve members and their families. 
Instruction on how to use the VEC will be 
a standard part of the Transition Assistance 
Program curriculum beginning this fall, so 
transitioning servicemembers will know how 
to navigate the resources to plan early for 
their civilian career.

The VEC also allows employers to make 
public hiring commitments, post jobs, search 
a bank of verified job seeker profiles and access 
other resources designed to help employers 
recruit and retain talented veterans, service-
members and dependent family members. VA 
is also developing new initiatives to bridge the 
gap between veterans’ separation from service 
and their civilian employment.

A HospitABle pArtnersHip

In August 2014, the president announced 
a new partnership between VA, Blackstone, 
Hilton Worldwide and Kendall College in Chi-
cago, who have launched a first-of-its-kind 
hospitality education program. This program 
is designed to help veterans and their spouses 
receive the experience and knowledge that 
can lead to a meaningful career in hospitality 
management.

This educational program offers enroll-
ment in courses at Kendall College’s School 
of Hospitality Management, the cost of which 
can be covered by GI Bill funds, and a six-
month internship at a Hilton Worldwide 
property. Students who successfully complete 
the necessary coursework and internship will 
receive a certification of completion, college 

credit toward a degree and experience that 
positions them to transition into full-time 
employment with Hilton or other hospitality 
companies. For more information, visit Ken-
dall College at http://hospitality.kendall.edu/. 

skill Building

To ensure transitioning servicemem-
bers have the right skills sought by civilian 
employers, VA is exploring how to make job 
skills training opportunities, such as acceler-
ated learning, more widely available. Accel-
erated Learning Programs (ALP) generally 
take less than six months to complete and 
quickly train students with in-demand skills 
for today’s job market. These programs are 
varied and include bootcamps, accelerated 
certificate programs, massive open online 
courses and apprenticeships.

VA is focusing on information technology 
(IT) ALPs due to the high-growth, in-demand 
nature of the IT industry. The Bureau of 
Labor Statistics projects there will be 1.4 mil-
lion IT jobs by 2020 and only 400,000 Ameri-
can computer science majors with the skills 
to fill them. VA is dedicating $10 million over 
the next two years to test the effectiveness of 
IT ALPs as an alternative or supplement to 

BY rosYe cloudtHe depArtment of veterAns AffAirs focuses on emploYment for vets.
You’re Hired!Soldier,

VA partners with private companies, the U.S. Chamber of Commerce and the “Joining Forces” initiative to promote job fairs and 
conferences for veteran-owned businesses where vets can showcase their skills to potential employers, network and discover 
resources for success. [Image courtesy of VA]

TransiTion guide: a road map for success
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traditional degrees and gather data to help 
veterans and transitioning servicemembers 
make informed decisions when choosing 
training to support their career goals.

vA support

With the president calling upon VA to 
kick off a two-year “veteran economic com-
munities of interest” endeavor in August 
2014, OEO is building the capability for high-
touch engagement with communities across 
the country to directly address key economic 
growth areas and post-9/11 veteran popula-
tions and sub-populations through commu-
nity development efforts.

OEO is also working to address employ-
ment challenges unique to veterans with 
service-connected disabilities. The Vocational 
Rehabilitation and Employment (VR&E) 
program provides comprehensive services 
and assistance to enable veterans with ser-
vice-connected disabilities and employment 
handicaps to prepare for, find and main-
tain suitable employment. For veterans with 

service-connected disabilities so severe that 
they cannot immediately consider work, the 
VR&E program offers services to improve 
their ability to live as independently as pos-
sible in their homes and communities. The 
VR&E service delivery model works to sup-
port veterans where they are located by hav-
ing vocational rehabilitation counselors, 
employment coordinators and contractors 
provide services at approximately 420 loca-
tions, including regional offices and out-
based locations. VR&E also provides services 
on 94 college campuses through the VetSuc-
cess on Campus program and 71 military 
installations through the Integrated Disabil-
ity Evaluation System.

Veterans are proven performers and 
are strong, reliable and capable. The nation 
invested in them to take on the hardest job 
description of all—protecting us from those 
who wish to do us harm. VA is committed to 
providing the resources that allow veterans 
and transitioning servicemembers to attain 
meaningful civilian careers. VA, along with its 
partners across the public and private sectors, 

works to ensure that America takes notice of 
the tremendous skill and value that veterans 
bring to organizations of all kinds. Hiring 
veterans is not just the right thing to do—it 
is the smart thing to do.  O

Rosye Cloud is the senior advisor for 
veteran employment at the Veterans Ben-
efits Administration, Department of Veterans 
Affairs.

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.

www.MAE-kmi.com
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AT YOUR SERVICE SINCE 1947

   UMUC Is Consistently Ranked One of the Best Schools for Veterans by Military Times Edge    

MAKE A SUCCESSFUL TRANSITION
TO A CIVILIAN CAREER

UMUC has what you need to make the most  
of your military benefits and experience.
Our dedicated veterans advising team at University  
of Maryland University College (UMUC) knows  
the many decisions you face as separation nears.  
And they stand ready to help you move from active  
duty to a successful civilian career—with a respected  
degree that employers recognize.

Contact our advisors to

•  Learn about applying for VA benefits and find 
answers to questions about financial aid, admissions, 
accessibility and career services

•  Choose from 95 online undergraduate and graduate 
programs that fit your budget and your life

•   Find out how your military experience can translate 
into college credits—and a civilian career path

Plus, visit the UMUC Veterans Resource Center  
at umuc.edu/vrc for helpful links and information  
on a range of topics related to your transition.

Be ready for what’s next 
For more information about transitioning with UMUC, contact a veterans advisor.

Call 800-939-UMUC (8682)  •  E-mail veteran.advisor@umuc.edu
Visit military.umuc.edu/maetransition



Eric Eversole is a vice president at the U.S. Chamber of 
Commerce and executive director of Hiring Our Heroes (HOH), 
a program of the U.S. Chamber of Commerce Foundation 
dedicated to helping veterans, transitioning servicemembers 
and military spouses find meaningful employment in communi-
ties across America. Eversole oversees all HOH programs and 
engages the organization’s private- and public-sector partners in 
an effort to connect businesses to talented military candidates. 
He also serves as executive officer of one of the largest units in 
the Reserve JAG Corps, holding the rank of commander.

Q: How did the U.S. Chamber of Commerce Foundation become 
involved in addressing veteran unemployment? 

A: Given the unique position of the U.S. Chamber of Commerce 
Foundation at the crossroads of private and public interests, we 
saw an opportunity to unite the two. Securing a stable income 
and establishing a new career are critical to the reintegration of 
military members and their families; however, it is also a vital 
opportunity for the American economy. From large corpora-
tions to family-owned franchises, the success of any business is 
directly related to the quality of its employees—their ability to 
collaborate, to solve problems and to work until the job is done. 
In order to remain competitive in today’s economic landscape, 
American businesses need skilled workers who are willing to go 
above and beyond the call of duty. 

In March 2011, the foundation launched Hiring Our Heroes, 
a nationwide initiative. One thing we always note is that this is 
not an issue of charity. As the nation’s largest advocate of busi-
ness, it is in the best interest of the Chamber’s members to tap 
into this enormous pool of military talent. To date, more than 
1,500 businesses have hired 24,000 veterans and military spouses 
through our hiring fairs.

Q: What are some of the most critical challenges facing our 
nation’s military members as they transition out of the service 
and into the civilian work force?

A: While their qualifications are often unquestioned, many ser-
vicemembers have spent their careers focused on the mission 
and not on how to market themselves in the economy after they 
leave the military. Many veterans have a striking inability to 
talk about themselves and their experience. Among the online 

programs we offer is a “resume engine” (www.resumeengine.
org) that we developed with Toyota and Medal of Honor recipi-
ent Sergeant Dakota Meyer. This tool captures the totality of 
a veteran’s experience—including awards, deployments and 
military schooling—and helps them create a strong civilian 
resume. Nearly 25,000 veterans have signed up and more than 
3,000 employers have the ability to search the database to find  
qualified candidates.

Another overarching issue is that some veterans are not sure 
of who they are—or who they can be—outside of the uniform. 
A former infantryman may not understand the full breadth of 
options available upon entering the civilian world. We work 
closely with groups like the Institute for Veterans and Military 
Affairs (IVMF) at Syracuse University, who conducted a study on 
the success of veterans in their first job after the military. IVMF 
found that the number one cause of the high attrition rate of 
these men and women is that they simply did not understand 
what it meant to work in that particular field. They were not 
informed consumers when they chose that job. 

Q: How is Hiring Our Heroes working to address these 
challenges? 

A: Early on, our team adopted two overriding strategies to 
improve the transition process: grassroots engagement and pub-
lic-private partnerships. Through our widespread hiring events,  

Eric Eversole
Vice President

U.S. Chamber of Commerce
Executive Director
Hiring Our Heroes
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engagement of the business community and suite of free 
online career tools, we have worked with our partners to help 
hundreds of thousands of veterans and military spouses find  
jobs.

Owing to the support of our advisory councils and our stra-
tegic partners, HOH is able to make its events free for both job 
seekers and employers to attend. This makes them accessible to 
many of the small businesses we believe are making an impact 
on veteran and spouse unemployment in this country. More than 
2,000 businesses of all sizes have pledged to hire 475,000 veter-
ans and military spouses as part of the Hiring 500,000 Heroes 
campaign with Capital One. Of those commitments, 285,000 
hires have been confirmed, with thousands more in the pipeline 
right now.

Q: Tell us more about the Hiring 500,000 Heroes campaign. 
How did you arrive at such a large number? 

A: Early in 2012, we brought on one of our strongest partners in 
Capital One. They committed $4.5 million to our program over 
three years and worked with us to develop the Hiring 500,000 
Heroes campaign, with a goal of having businesses of all sizes 
commit to hire half a million veterans and military spouses by 
the end of 2014. The number 500,000 sprang from estimates from 
the Department of Labor and the VA that more than 1 million  
servicemembers would be separating from the armed forces in the 

next four to five years. Finding jobs for half of that number, we 
hoped, would push others to step up to the plate. In many ways,  
it has. 

With Capital One’s tremendous support, more than 2,000 
companies have committed to hire over 475,000 veterans and 
military spouses, and we expect to reach half a million commit-
ments ahead of schedule. Similar commitment programs man-
aged by the White House, JPMorgan Chase and other groups are 
having just as critical an impact. 

Q: Who are some of the other key partners you work with to 
help veterans and military spouses find jobs? 

A: Our collaboration with private-sector leaders like GE, USAA, 
Verizon and University of Phoenix; local chamber allies; key 
government agencies; and national networks like Got Your 6 and 
Blue Star Families have been vital to the progress our program 
has seen.

A prime example of our work with the private sector is the 
2013 Best Places for Veterans project we completed with USAA. 
Together, we commissioned Sperling’s BestPlaces to create a 
list to help veterans as they transition from the armed forces to 
civilian life. The list highlighted the best places in the nation for 
veterans to find military skill-related jobs. Researchers reviewed 
key variables for 379 major U.S. metropolitan areas and gener-
ated a final list backed by hard and soft data. The final list was 
then distributed widely in print and online to reach millions of 
servicemembers and their families across the country. The 2014 
list was released this past October. 

On the public-sector side, our partnerships were on display at 
the Fort Bliss Veterans Jobs Summit that took place in El Paso, 
Texas, in February 2014. The U.S. Chamber of Commerce Foun-
dation, Department of Veterans Affairs, Department of Labor, the 
White House’s Joining Forces initiative and the U.S. Army joined 
together to host a first-of-its-kind Veterans Jobs Summit at Fort 
Bliss in El Paso. The two-day event educated business and com-
munity leaders on hiring veterans and culminated with more 
than 1,000 veterans, transitioning servicemembers and military 
spouses going through employment workshops and attending an 
HOH job fair. As a testament to the effectiveness of this program, 
the VA was able to register twice as many local veterans for its 
eBenefits platform in one day as the entire city of El Paso did in 
one year.

Q: When did military spouses become a focus of the program? 

A: In 2012, the Department of Defense Data Manpower Cen-
ter recorded military spouse employment at 25 percent. That 
means one in four resilient, skilled and dedicated military 
spouses were ready and willing to work, but could not find posi-
tions. That was amazing to us because this is a group of men 
and women that volunteers at a rate three times the national 
average and continually takes leadership positions in schools, 
religious organizations and community groups. They persist in 
finishing degrees across states and continents, starting home  
businesses, and finding new opportunities throughout multiple 
moves and deployments.

Conceived, designed and run by military spouses, the Hiring 
Our Heroes Military Spouse Program was launched in January  

Join Student Veterans of America in San 
Antonio, Texas as we host chapter members, 

community stakeholders, corporate 
supporters, and government leaders for 

our 7th Annual National Conference from 
January 8-11, 2015.

Registration is now open!
Visit www.studentveterans.org.

7th Annual 
National Conference

San Antonio, Texas // January 8 - 11, 2015

www.MAE-kmi.com10  |  MAE 9.9



2012 to help spouses overcome the challenges their highly 
mobile lifestyle can pose so that they can become more produc-
tive members of their communities. We worked hard to identify 
real leaders in military spouse employment, like USAA and La 
Quinta Inns & Suites, and we formed a Military Spouse Employ-
ment Advisory Council to guide and support the activities of the 
program. The companies on our Military Spouse Employment 
Advisory Council understand the assets they have in their mili-
tary spouse employees. They are coming up with innovative ways 
to identify, track and hire more spouses.

Q: In what way are the employment challenges faced by military 
spouses unique from their civilian counterparts? 

A: The average military family will move roughly eight times 
in a 20-year career. It can be difficult to get recruiters to look 
past the gaps in work history that appear on military spouse 
resumes or the misconceptions surrounding the military spouse  
lifestyle. 

In 2013, we worked with iostudio, a technology company, 
to conduct a survey of more than 500 military spouses across 
the country to determine the types of programs needed to help 
them find jobs and plan long-term careers. Nearly 75 percent of 
the spouses we surveyed either did not list relevant volunteer 
experience on their resumes or listed it as a separate section. In 
short, one of their greatest strengths—a consistent dedication 
to volunteerism—was not being incorporated into their resumes 
as a skill attractive to employers. Licensing and certification are 
also an issue for military spouses who serve as teachers, lawyers, 
nurses and similar careers. Nearly 33 percent of spouses surveyed 
needed a professional license to work. Of those, 61 percent said 
that they need to renew their license or would need to renew it 
after their next relocation. Nearly 67 percent said that obtain-
ing a new license with each move was either “very difficult”  
or “difficult.”

Educating both employers and spouses on their untapped 
potential is exactly what HOH, Toyota and Blue Star Families 

had in mind when we developed Career Spark (www.mycareer-
spark.org). It’s a first-of-its-kind resume tool built for military 
spouses, by military spouses. Career Spark walks users through 
building a skills-based resume that includes HR-friendly transla-
tions of volunteer positions common to military spouses. After a 
fully functional resume is created, spouses can then make them 
searchable to thousands of employers across the country.

Q: What does the future look like for veteran and military 
spouse unemployment? 

A: The reality is that there are hundreds of thousands of men and 
women with years of training in medicine, logistics, information 
systems and other essential fields who are unemployed or under-
employed, while American businesses search for skilled workers. 
Like every tough situation they dealt with in the military, veter-
ans will rise to this occasion—but they cannot do it alone. 

America will see unprecedented numbers of servicemembers 
transitioning from the military as we draw down in Afghanistan 
and face tighter defense budgets. In fact, we can expect 250,000 
to 300,000 servicemembers to make that transition each year for 
the next four to five years—that represents a 30 percent increase 
over the normal rate. Our work is far from over.

Q: What can a veteran or military spouse do to ensure they find 
the employment they need?

A: The best advice I can give to transitioning servicemembers 
and veterans looking for their next opportunity is to prepare 
for the search like you would prepare for any mission. Identify 
the objective, and develop a strategic plan to achieve it. Do your 
recon and gather all pertinent information on your target indus-
tries, companies and jobs. Prepare your resume and your power 
speech or elevator pitch. Find mentors who understand your 
experience and can help you through the process. Once all of 
your information, resources and experts are in order, you move 
to execute. Execute, execute, execute.  O
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Corporate Connections
veteran-friendly ComPanies are aCtively reCruiting serviCememBers.

Finding the perfect job can be a challenge for a veteran. Fortunately, more and more companies are appreciative of the value 
a military member can bring to their organizations. MAE asked some of the most veteran-supportive businesses in the corporate 
world about their veteran hiring initiatives.

Hiring a veteran is 
one of the best decisions 
a business can make. Vet-

erans have a record of performance under 
pressure. They’re quick learners, and they’re 
team players. These are leaders with dis-
cipline, training and a passion for service. 
There is a seriousness and sense of purpose 
that the military instills.  

At Walmart, we are grateful for the sac-
rifice our nation’s veterans, military men 
and women, and their families have made 
in service to our country. It is not only our 
duty, but our honor to support our men and 
women in uniform not only when they are 
on the battlefield, but also when they return 
home and transition to civilian life. We are 

committed to helping these men and women 
as they face this important juncture through 
job opportunities, as well as support for pro-
grams that provide the job training, transi-
tion support and education they may need. 

Through our Veterans Welcome Home 
Commitment, Walmart has pledged that no 
veteran will have to fight for a job when he or 
she separates from service. Launched on May 
27, 2013, our commitment offers veterans 
who have separated from active duty within 
the last 12 months priority access to open 
jobs throughout the United States. We have 
hired nearly 60,000 new veteran associates 
in the 15 months since implementation of 
the commitment, and thousands have been 
promoted to roles of greater responsibility 

since joining the Walmart team. In the next 
five years, we anticipate hiring more than 
100,000 veterans into Walmart’s work force. 

Recognizing that opportunity sometimes 
isn’t the only issue facing transitioning mili-
tary families, the Walmart Foundation has 
committed support to a trusted network 
of nonprofit partners to assist veterans and 
their families with employment transition 
services, job training and education. Since 
2010, the Walmart Foundation has pledged 
$40 million to support veteran employment 
and transition opportunities.

At Walmart, we’ve seen firsthand how 
veterans make a company better. For more 
information on Walmart’s commitment, visit 
walmartcareerswithamission.com.

Brig. Gen. (Ret) Gary Profit
Senior Director, Military Programs  |  Walmart

At DynCorp Interna-
tional (DI) we recognize 
the experience and dedi-

cation that veterans contribute to our busi-
ness as employees, business partners and 
suppliers. We’ve received numerous awards 
as a military-supportive employer, as well 
as being honored as one of the country’s 
five best defense companies for veteran-
owned businesses. That list, compiled by 
the National Veteran-Owned Business Asso-
ciation (NaVOBA), recognizes corporations 

that most successfully engage the nation’s 
3 million veteran-owned businesses as  
suppliers.

DI also earned a 2012 Champions of 
Veteran Enterprise Award from the National 
Veteran Small Business Coalition (NVSBC). 
Federal agencies and prime contractors 
that meet or exceed the 3 percent goal of 
providing opportunities to veteran-owned 
(VOSB) and service-disabled veteran-owned 
small businesses (SDVOSB) are recognized 
for this honor.

DynCorp International continues to 
partner with U.S. military transition offices 
around the world. We also participate in 
commercial employment events geared 
toward assisting transitioning veterans.

For veterans looking to join the DI 
team, many current veteran team members 
have suggested taking advantage of tuition 
assistance from the military to support 
continued education and other additional 
training that is available. Taking transition 
classes before leaving the military can help 

Kwan Reid
Director of Recruiting  |  Worldwide Recruiting & Staffing Services LLC (subsidiary of DynCorp International)
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Support for America’s 
men and women in uni-
form has been an integral 

part of our culture at Bank of America. We’ve 
provided financial services to military per-
sonnel since 1920, and today that support 
permeates every aspect of our core business, 
from recruiting and hiring to our products, 
philanthropy and volunteerism. After more 
than a decade of conflict in Iraq and Afghani-
stan, servicemembers and their families have 
sacrificed much to defend our freedom. And 
just as importantly, they’ve developed skills 
and values that continue to make our nation 
stronger as they return home.

We are actively recruiting veterans and 
their spouses to our company. Nearly 7,000 
veterans, Guardsmen and Reservists work at 
the bank today. This year, we expanded our 
commitment—announcing a goal to hire 
10,000 more veterans, military spouses and 
members of the Guard and Reserve over the 
next few years. This means more than simply 
offering jobs. It means providing meaningful 
career opportunities and offering programs, 

training, mentorship and connections to 
help smoothly transition from military life to 
civilian careers.

This year, we launched militarytransi-
tion.bankofamerica.com, which offers vet-
erans and military spouses a one-stop shop 
for information on connecting with Bank 
of America as employees. It’s more than a 
career site. It provides resources for every 
step of the job search, from how to translate 
your skills in the military on a resume to 
finding your way through corporate culture 
today. We also recognize the transition to 
civilian life isn’t over once you land a job, so 
once hired, we do everything we can to help 
our new employees through a wide range of 
benefits and resources. We also encourage 
them to join our military employee network, 
which provides the support, mentorship and 
sense of camaraderie that enables them to 
thrive and advance within the bank.

We have many leaders invested in secur-
ing a sound future for our nation’s patriots, 
and I believe the outlook for veterans at Bank 
of America is brighter than ever.

Andrew McCartney
Military Staffing Executive  |  Bank of America

Verizon is committed 
to supporting, engaging, 
recruiting and retaining 

servicemembers because we understand the 
valuable skills they bring into our business. 
Approximately 85 percent of Military Occu-
pational Specialties (MOS) have a direct 
counterpart here at Verizon in the areas 
of IT/networks, engineering, cybersecurity, 
logistics/supply chain, project management, 
sales and customer service, and much more.

At Verizon, we are working hard to 
ensure we integrate servicemembers and 
military spouses through a dedicated mili-
tary recruitment team (MRT) comprised of 
veterans representing each main branch of 
service.

We have created a military career web-
site with a built-in “military skills matcher” 
that makes it easier for servicemembers to 
find similar and/or direct fits within Verizon 

based off their MOS. In addition, the new site 
includes a direct contact link for job seekers 
to connect with our MRT with any issues 
related to their application.  

We actively engage with candidates 
through virtual networking groups, social 
media, print media, virtual career fairs and 
hiring events across the country. In addition, 
Verizon partners with national partners, not-
for-profits, military installations, state and 
federal agencies, and many other veteran 
service organizations.

We match our newly hired veterans and 
reservists up with our  Veterans Advisory 
Board members  to ensure they are wel-
comed and receive guidance and support in 
their new surroundings.

We are looking to put servicemembers 
on the frontlines of emerging technology. 
Go to www.verizon.com/militaryjobs for 
more information.

Evan Guzman
Head of Military Programs & Veteran Affairs  |  Verizon

Proud participant in the 
Yellow Ribbon Program.

online.nebraska.edu/MAE

A military family-friendly 
University with 100+ online 
programs — high school 
through doctoral. 

• Business & Public 
Administration

• Criminal Justice

• Education

• Health & Natural Sciences

• Social Sciences

• And more

while integrating into a civilian position as 
well. 

In word and deed, DynCorp Interna-
tional affirms our corporate belief in the 
value of veteran suppliers and veteran 

employees every day. We offer extraordinary 
opportunities and challenging assignments 
to people who share our commitment to 
quality and service.
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For nearly 100 years, 
AT&T has supported 
active military person-

nel, veterans and their families. We hire 
veterans and military spouses because they 
possess valuable leadership and technology 
experience. In addition, we recruit student 
veterans and junior military officers into our 
Leadership Development Programs. Veteran 
students also have an opportunity to utilize 
AT&T tuition assistance in conjunction with 
their VA/GI Bill benefits to maximize their 
hard-earned resources.  

AT&T is currently a member of Student 
Veterans of America’s (SVA) Student Veteran 

Success Corps, a coalition of elite companies 
that realize true career success starts with a 
college degree. As a member company, we are 
committed to targeting student veterans for 
recruitment from more than 1,000 campuses 
across the United States into internships, 
jobs and professional development oppor-
tunities.  In addition to meeting with SVA 
college chapter leaders and participating in 
career fairs, veterans get information about 
AT&T careers from monthly SVA e-newslet-
ters and regular “VETworking” events.  

In a 2014 survey conducted by Blue Star 
Families, 53 percent of veterans describe their 
transition out of active duty as “difficult.”  

To help make the transition into the work 
force easier, we host regular online job 
advisory sessions for the military commu-
nity. The live chat is free to veteran job seek-
ers and gives them the ability to ask specific 
questions regarding their career search.

In 2011, AT&T became one of the first 
corporate partners to join the 100,000 Jobs 
Mission, an effort to hire veterans and mili-
tary members leaving active duty.  In 2013, 
AT&T announced that it had set a goal to hire 
5,000 veterans by 2018 and later that year 
doubled its commitment to 10,000.  In less 
than two years, we have reached 65 percent 
of that goal.  

Veterans know their 
work in the military was 
meaningful, and they see 

that working at Boeing enables them to tran-
sition to the private sector and still continue 
their mission. That’s why more than 21,000 
veterans work at Boeing, proudly represent-
ing 14 percent of our work force. 

Boeing hires veterans because they bring 
values, skills and perspective uniquely culti-
vated through their experience in the mili-
tary. They create value in our company by 
demonstrating leadership, excellence and  
a collaborative approach. Therefore, it’s our 

responsibility to ensure that veterans and 
military families have the support they need 
for long-term career success.

Supporting men and women in uniform 
and military families extends outside of Boe-
ing through advocacy and support of USO 
and Joining Forces, the White House-led 
national initiative to support and honor ser-
vicemembers and their families. Additionally, 
many employees continue to serve in the 
National Guard and Reserves. 

Through our careers website, Boe-
ing maintains a military skills translator 
tool that helps transitioning military and  

veterans find Boeing career opportunities 
that best align with their experiences. Vet-
erans’ values of integrity and teamwork are 
a strong complement to the amazing things 
we do, and we are fortunate to have veterans 
and military spouses on our team so that 
they can build something better for them-
selves, for our customers and for the world. 

To find out more, visit www.boeing.com/
tribute/stories/militaryandveterans.  O

JoHanna Martinez 
Military Talent Attraction Manager  |  AT&T

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.

Comcast and NBC-
Universal are proud to 
be leaders in attracting, 

employing and supporting our active duty 
military servicemembers, reservists and 
veterans.  The company has hired 3,000 
veterans since January 2012 as part of its 
ongoing partnership with the U.S. Cham-
ber of Commerce Foundation’s Hiring Our 
Heroes initiative.

These results make me proud to work at 
Comcast as vice president of talent acquisi-
tion. I began my career as an officer in the 
U.S. Navy. Today, I also serve as a U.S. Navy 
Reservist and am thankful for the support I 
receive from Comcast, enabling me to thrive 
in both of my careers.

Comcast and NBCUniversal are com-
mitted to supporting veterans throughout  

their transition. NBC News and the U.S. 
Chamber of Commerce Foundation launched 
“Next Step for Vets” to connect veterans with 
up-to-date tools and information. NBC Pub-
lishing also released free eBooks for veterans, 
such as “Heroes Get Hired: How to Use Your 
Military Experience to Master the Interview” 
and “Everyone Serves.”

Employees are invited to join VetNet, a 
resource group that offers opportunities to 
get involved in veteran recruiting efforts, 
networking, community service and career 
development initiatives. 

Comcast and NBCUniversal hire veterans 
to work in a variety of positions at all levels, 
including network engineering, technology, 
operations, theme parks and resorts, pro-
gramming, customer service, marketing and 
human resources. 

I urge transitioning servicemembers to 
seek organizations that value and develop 
veteran talent, such as companies that 
belong to organizations like the 100,000 Jobs 
Mission, who have been honored as military-
supportive or military-friendly, and who have 
a dedicated veteran recruitment function. 
Use social media to connect with the military 
hiring team or a Veteran Employee Resource 
Group member and you will likely find a 
fellow veteran skilled in translating military 
skills and vested in bringing veterans into 
the organization. Frequently, if they don’t 
have a specific matching opportunity, they 
will refer you to another company and make 
an introduction.

For information on job opportunities, 
visit http://jobs.comcast.com/military-and-
veterans.

Scott Drach
Vice President, Human Resources  |  Boeing Defense, Space and Security

Will Baas
Vice President of Talent Acquisition  |  Comcast and NBCUniversal
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By JoyCelyn groot

The theme for the Council of College 
and Military Educators (CCME) 2015 Profes-
sional Development Symposium is “Innova-
tive Pathways to Military Student Success.” 
The event is taking place January 26 to 29 
at the Anaheim Marriott in California, and 
will offer a wide range of learning opportuni-
ties. In addition to CCME’s usual focus on 
military and veteran education, this year’s 
event investigates innovations that not 
only enhance student success, but also the 
technology that allows for these advancing  
techniques.

CCME, a coalition of educational institu-
tions, federal agencies, industry, and military 
and veteran organizations, has a united mis-
sion: to facilitate communication between 
the military and educational institutions to 
promote, improve and facilitate educational 
opportunities for the military community. 
The annual symposium is the premier event 
for professionals and educators to network 
and acquire information about current and 
relevant practices that support the educa-
tional needs of active duty servicemembers, 
veterans and their families. 

Each year, the CCME board assesses the 
attendees’ evaluations from the prior year’s 
conference and engages DoD Voluntary 
Education Service leadership to determine 
the theme and activities for the subsequent 
year’s event. Travel budgets are tight and, in 
recognizing that fact, CCME is very mindful 
to deliver a program of activities that will 
contribute to the professional development 
of all its attendees—including those from 

higher education, industry and the military 
community.

This year’s agenda highlights ways that 
higher education institutions, businesses, 
industry sectors and federal agencies are 
supporting the unique needs of military 
and veteran communities through inno-
vative educational programs and service 
partnerships. Our keynote and general ses-
sion speakers include Stedman Graham, an 
educator, author, businessman, speaker and 
partner of media mogul Oprah Winfrey; Guy 
D. Gruters, USAF captain and captain at 
Eastern Air Lines, as well as a former North 
Vietnam POW; and Dawn Bilodeau, DoD 
Chief of Voluntary Education Programs.

Roundtable discussions were extremely 
popular among attendees last year, so the 
symposium will again include this format, 
with topics to include:

•	 current status of state authorization—
what stakeholders need to know

•	 metrics for measuring veteran success: 
facts and figures being collected by 
Veterans Affairs 

•	 multiservice education update from an 
ESO perspective

•	 best practices in college affordability
•	 corporate initiatives aiding transition
•	 the intersection of VOLED and 

credentialing 

Concurrent session topics include inno-
vative learning and classroom practices; pro-
grams and student services in areas such 

as competency-based education, online pro-
grams and prior learning assessment; vet-
erans’ programs and initiatives; transition 
programs; state authorization and reciproc-
ity; and financial literacy.

This year’s golf tournament will ben-
efit Volunteers of America of Los Angeles/
Supportive Services for Veteran Families, a 
rapid-rehousing/homeless prevention pro-
gram that works toward securing permanent 
housing for veterans and their families who 
are homeless or at imminent risk of becom-
ing homeless. To support our local veterans, 
CCME encourages involvement in this year’s 
golf tournament, which kicks off at 8 a.m. 
with a shotgun start at Black Gold Golf Club 
in Yorba Linda, Calif. Our first corporate 
sponsor is AT&T, and we anticipate strong 
participation for such a worthy cause.  O

Note from Jim Yeonopolus, CCME presi-
dent: CCME thanks Joycelyn Groot from 
Coastline Community College for her arti-
cle on our upcoming 2015 symposium in  
Anaheim.

CCME Symposium: Fast Approaching!
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UNIVERSITY CORNER Military Advanced Education

Chuck Gurden, MBA
Vice President

Online, Graduate and Military Admissions
Baker College Online/Center for Graduate Studies

Q: Please provide a brief overview of your 
school’s history, mission and curriculum.

A: Baker College is a private, not-for-profit 
accredited, degree-granting, higher educa-
tional institution with locations throughout 
Michigan and the world through Baker 
College Online and the Center for Graduate 
Studies. The Baker College system—which 
includes Baker College Online and the Cen-
ter for Graduate Studies—serves over 28,000 
students worldwide. The mission of Baker 
College, which has remained the same for 
over 100 years, is to provide quality higher 
education and training which enable gradu-
ates to be successful throughout challeng-
ing and rewarding careers. Baker College  
awards certificates, associate, bachelor’s, 
master’s and doctoral degrees in business, 
computers, education, engineering/technol-
ogy, health science and human services.

Q: What are some of your school’s main 
goals in meeting the future challenges of 
online education for the military?

A: Baker College’s goals for meeting mili-
tary education challenges and for meeting 
distance education challenges in general 
are one and the same, and they all link back 
to what makes Baker College strong—our 
mission. Baker College’s biggest strengths 
stem from our mission and our history. As a 
private, not-for-profit institution, we’re able 
to focus on our students, not shareholders. 
We continually review our programs with 
industry and field experts. Baker College 
students are learning in their classes what 
employers are looking for today. Making 
sure we are meeting the goals of employ-
ers and providing relevant education and 
training ensures our graduates—whether 
military, traditional or adult students—hit 
the ground running in their careers. The 
majority of our faculty and staff are working 
experts in their fields, providing students a 
real-world education. As a testament to the 
effectiveness of our programs, 97 percent of 
Baker’s available graduates are employed. 
We see no immediate downturn in the 

nation’s employment picture for qualified, 
well-trained and educated Baker graduates.

Q: What are the most pressing tasks and 
issues that your school currently faces?

A: Sharing our commitment to military 
voluntary education in a rapidly growing 
sea of competition is at the top of the list. 
Spreading the word of our commitment 
and dedication to the military in the form 
of our tuition discount and our inclusion of 
textbooks for active duty undergraduates is 
the message we want to share. These initia-
tives are critically important to our military 
students in an economic climate of shrink-
ing budgets. While other colleges may be 
reducing their class sizes, we’re increasing 
ours (average class size is now 12) to provide 
military students the opportunity to com-
plete their degree. We’re also reaching out 
to local Guard units who may want to attend 
one of our 10 physical campuses throughout 
Michigan, with programs ranging from culi-
nary arts to prosthetics. 

Q: What do you think are the key issues 
facing higher education today?

A: The key issues facing higher educa-
tion today have been the same for the last 
four years, and are related to government 
regulation and the metrics being estab-
lished. There has been tremendous discus-
sion about degree completion rates and 
retention rates. The bigger issue, however, 
is does the earned degree help the student 
within his current career or in another cho-
sen career? Does the degree equal a job at 

some point? Fortunately for Baker College, 
career advancement and employment have 
been the focus since the college’s founding 
in 1911.

Q: What are some of your most popular 
programs, and which ones are the most 
appealing to military students?

A: The most popular degree programs with 
our GoArmyEd and military students are our 
accelerated Bachelor of Business Adminis-
tration, Corporate Track Bachelor of Human 
Resources Management, and Bachelor of 
Health Services Administration programs. 
Since a majority of our military students 
have previous college credit or college credit 
from their military transcripts, the use of 
transfer credit is a major factor in their 
program decision. These three programs are 
able to make the most use of transfer and 
military training credits, leaving the student 
closer to their degree than expected.

These programs allow students to trans-
fer in over half of their program require-
ments—and in some cases more. In addition 
to the “big three,” two of our newer online 
degree offerings have been popular with the 
military: Bachelor of Science in Psychology 
and Bachelor of General Studies. At the 
graduate level, the MBA program continues 
to be one of our most popular programs 
across all branches of the military. The addi-
tion of the Master of Science in Information 
Systems and Doctorate of Business Adminis-
tration is opening up many new opportuni-
ties for military students as well.

Q: How has your school positioned itself to 
serve military students?

A: Baker College and the Center for Gradu-
ate Studies offer discounted tuition rates to 
all active duty military and active National 
Guard members. The application fee is 
waived and evaluations of prior learning 
and military experience are provided free of 
charge. Additionally, at the undergraduate 
level, textbooks are included for those who 
qualify.  O
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FROM MILITARY 
 TO CIVILIAN
Planning Your Successful Career Transition
If you’re preparing to separate from the military or planning your civilian 
career, you may be considering furthering your education. Colorado Technical 
University is here to help. CTU has a long-standing reputation for helping 
active duty, veterans and their families achieve their academic goals through 
degree programs offered both online and on a ground campus in Colorado. 

CTU’S DEDICATED MILITARY TEAM:
• Guides students through military education benefits and       

financial aid options

• Helps students maximize their transfer credit for eligible military 
service and training1

• Offers special military tuition rates and grants for active duty, 
veterans and spouses2

Call: 866.396.1726

CTU’S TRANSITION GUIDE 
ctucomm.com/transitionguide

DOWNLOAD

1 Not all credits eligible to transfer. See the university catalog for CTU’s transfer credit policies.  
2 Military tuition rate subject to conditions, which are posted in the tuition schedule. 
CTU cannot guarantee employment or salary. University grants or scholarships are based on established criteria as published in the university’s catalog and are awarded after verification that the conditions of 
eligibility have been met. Financial aid is available for those who qualify. Find employment rates, financial obligations and other disclosures at www.coloradotech.edu/disclosures. Transferability of credits is at 
the sole discretion of the receiving institution.  4435 North Chestnut Street Colorado Springs, CO 80907.  852-0805582  0806353  10/14


