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We’re pleased to announce that submissions are now being accepted for 
Military Advanced Education’s 2015 Guide to Military-Friendly Colleges 
and Universities. Now in its eighth year, MAE’s Guide provides potential 
students with information about institutions that go out of their way to give 
back to our men and women in uniform.

The questionnaire evaluates schools in five categories: military culture, 
financial aid, flexibility, on-campus support and online support services. 
Among the attributes considered in scoring institutions for inclusion in the 
Guide are the flexibility of online learning options, extent of transfer credits 
accepted by degree level, relevant clubs and support services, Servicemember 
Opportunity Colleges participation, on-campus active duty/veteran assis-
tance, the support provided to the families of servicemembers, faculty trained in veteran reintegration 
issues, presence on military installations, and full-time counselors trained in veteran-specific mental health 
concerns, to name but a few.

We will again score the questionnaire responses to standardize the results, which will be displayed in 
the December issue of MAE in easy-to-read bar charts. This will enable prospective students to quickly target 
schools that are strongest in the military-friendly policies that are most important to them, and then put 
these in context with other academic or career considerations. Additionally, all questions and answers will 
appear on MAE’s searchable online database, including the essay section, in which institutions have the 
opportunity to describe in their own words what makes them military-friendly.

MAE has made some changes to our extensive survey and improved our submission process this year. 
Each school will be able to set up a log-in with a user name and password, making it possible to complete 
the questionnaire at your own pace. We encourage schools with multiple campuses to submit a question-
naire for each location, as they may offer different services. However, you may choose to respond for your 
institution as a whole—the decision is yours.  

If your school is designated as a “Top Military-Friendly College or University,” we will notify you in 
October and send you our exclusive logo and press release template to use in your marketing materials.  

The deadline for submissions is Monday, September 1, and early 
submissions are encouraged. We are on target to have a record number 
of participants this year, so don’t delay! You may access the survey by 
visiting our website at www.mae-kmi.com. Feel free to contact me if you 
have any questions, at kellyf@kmimediagroup.com.
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The Defense Department has decided to not 
execute the final option year on the Third Party 
Education Assessment, or 3PEA, contract, due to 
recent changes to the DoD memorandum of under-
standing that were in direct support of Executive 
Order 13607’s guiding Principles of Excellence. 
The 3PEA assessments ensure both DoD officials 
and schools serving the military work together to 
provide quality education programs and services 
to help servicemembers, veterans and dependents 
achieve their educational goals. 

In a statement to MAE, Dawn Bilodeau, 
DoD Voluntary Education chief, said the signifi-
cant changes to the MOU “necessitated a  
review of compliance initiatives across the 
Defense Department including the current 3PEA 
program. The increase in requirements and/or 
changes needed to the existing 3PEA contract 
was deemed out of scope, and the vendor was 

notified of the government’s intention to forego 
exercising the final option year of the contract 
June 10, 2014.”

Bilodeau said this is part of a concerted effort 
by DoD to incorporate new requirements of the 
MOU, refocus evaluation parameters and methods 
and leverage existing compliance assets of both 
the departments of Education and Veterans Affairs. 

“The Defense Department purposely chose this 
period to implement enhanced compliance efforts 
as risk was minimized due to numerous factors 
including but not limited to the Postsecondary 
Education Complaint System, and the time period 
needed for partner institutions to sign the new 
Voluntary Education Partnership Memorandum 
of Understanding meeting all of its provisions,” 
Bilodeau said.

Bilodeau was quick to point out that the 
Postsecondary Education Complaint System is not  

considered a suitable substitute for the 3PEA 
program, but will be used to enhance/supplement 
the department’s oversight capability. She said 
the department’s plans for enhanced compliance 
initiatives include a myriad of tools aimed at 
expanding oversight, including but not limited 
to, a signed DoD MOU and compliance with its 
terms, centralized complaint and feedback systems, 
3PEA/compliance reviews, program assessment 
and outcome measures, and information sharing 
among federal agencies. 

“Although we cannot disclose DoD’s pre-deci-
sional plans, rest assured that all 3PEA require-
ments, metrics and processes will be made available 
to our voluntary education stakeholders as soon as 
possible,” Bilodeau told MAE. “The Department of 
Defense is committed to not only sustaining but 
enhancing oversight of the educational programs 
offered to our servicemembers and their families.”

 The CCME Board recently held its  
first on-site planning meeting for the 
2015 CCME Professional Development 
Symposium, scheduled for January 26-29 
in Anaheim, Calif. The theme of the 2015 
event is “Innovative Pathways to Military 
Student Success.”

According to CCME president Jim 
Yeonopolus, “In addition to the usual 
timely and topical sessions related to 
military and veteran education we plan 
to focus on innovation that enhances 
student success and the technology that 
facilitates that innovation. We will continue 
the success we had last year by offering 
increased concurrent sessions along with 
our ‘burning issues’ roundtable sessions.”

CCME is also asking for proposals 
for concurrent session topics at the 2015 
symposium. Those interested in being a 
presenter should submit an application 
by going online to www.ccmeonline.
org/concurrent_session/application. 
Presentations will be 60-minute sessions, 
two sessions each day of the symposium, 
and CCME will evaluate and select proposals 
as they are submitted. The application 
requires a three to four page description of 
the presentation, as well as the presenter’s 
bio and the specific learning outcomes.

PROGRAM NOTES compiled by kmi media Group staff

Joseph L. Chillo Jr. has been 
named the fifth president of 
Newbury College in Brookline, 
Mass. Chillo has been associ-
ated with Newbury College 
since 2008, and recently served 
as executive vice president.

Jane Fernandes, provost 
at the University of North 
Carolina at Asheville, has 
been named Guilford  
College’s ninth president 
by the college’s Board of 
Trustees. Fernandes, who is 
deaf, will become the first 

woman to hold the post at 
Guilford.

Joanne Berger-Sweeney, 
dean of the School of Arts  
and Sciences at Tufts 
University in Massachusetts, 
has been chosen as presi-
dent of Trinity College in 
Connecticut.

Robin E. Bowen, executive 
vice president and provost 
at Fitchburg State University 
in Massachusetts, has been 
appointed as president of 
Arkansas Tech University.

PEOPLE compiled by kmi media Group staff

CCME 2015 
Conference Update

DoD Won’t Renew Current Third Party Review Contract

Joseph l. chillo Jr. Jane Fernandes

VA Reform Companion Bill Introduced
The month of June saw the introduction of 

the House companion bill that complements Sen. 
John McCain’s major VA reform bill. McCain’s bill  
overwhelmingly passed the Senate in a 93-3 vote.

Sponsored by U.S. Rep. Ann Kirkpatrick  
(D-Ariz.), the Veterans’ Access to Care through Choice, 
Accountability, and Transparency Act of 2014 mirrors 
the Senate version of the bill that seeks to expand 
veterans’ access to care, hold VA officials accountable 
and increase medical personnel and facilities.

The legislation would, among other things,  
ensure that all recently separated veterans taking 
advantage of the Post-9/11 GI Bill receive in-state 
tuition at public colleges and universities and  
extend Post-9/11 GI Bill education benefits to 
surviving spouses of veterans who have died in 
the line of duty. It would also expand accessibility 
to health and allow for the immediate firing of 
high-level officials who are incompetent in their  
duties.

www.MAE-kmi.com MAE 9.6  |  3   



The Evolution of

It’s hard to say when exactly distance learning got started. 
It’s a safe bet, however, to say that Penn State was one of the 
earliest adopters. Yes, the university’s Internet-based World 
Campus opened in 1998, meaning that educators there 
“embraced online learning in its infancy,” said 
Karen I. Pollack, the assistant vice provost for 
undergraduate online and blended programs at 
Penn State World Campus.

But that wasn’t the school’s first off-cam-
pus endeavor. “We had an advantage,” Pollack 
continued, “in that Penn State had more than 
140 years’ experience, since its founding in 
1855, with an established distance education 
program. We went from rural railroad deliv-
ery of correspondence-based courses to fully 
online, interactive, Web-based courses.”

It’s an impressive progression to be sure. 
Arguably, though, the last 16 years have been even more 
impactful. “In that time, we have grown from five programs 
and 50 enrollments to nearly 100 programs—including 
certificates as well as both undergraduate and graduate 

degrees—and 50,000 students,” Pollack said. “And this year 
we’ll open our first online doctoral degree: the Doctorate in 
Nursing Practice. All the World Campus degrees are the same 
degrees you could earn on a Penn State campus, taught by 

the same Penn State faculty.”

The Online evOluTiOn

What’s not the same as 16 years ago is the 
act of online learning itself. Simply put: It’s 
much better. Technology has evolved in near-
unimaginable ways, and, most importantly, 
practitioners have developed and refined teach-
ing methods to better suit the virtual format.

“The biggest innovations most recently 
have to do with the ways in which learn-
ing has become more personalized,” explained 

Pollack. “Among these tools are programs that present 
content in an iterative way with increasing levels of dif-
ficulty, facilitating a mastery-based approach to learning. 
Related are adaptive approaches to learning, in which the 

Special Section: DisTance learning

Online learning is nOT a brand new cOncepT, 
buT The evOluTiOn Of The pracTice is mOving aT 
a rapid pace.

by J.b. bissell, mae cOrrespOndenT

E-Learning

Karen i. Pollack

Penn State World Campus
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presentation of content and the related feedback targets areas 
where students may be having difficulty. Subject matter can be 
presented in different ways, with different examples that may be 
more relevant for different students, making the concepts easier  
to grasp.”

Predictive data analytics have also been introduced to 
e-classrooms so that some of those difficulties can be taken 
care of before they even come to fruition. “These provide virtual 
dashboards for students, their advisors, and faculty that flag or 
predict problem areas and allow for mid-course correction,” 
said Pollack. “For the student, the flag may be that they need to 
increase their practice time or their class participation. For the 
advisor, the flag may be to reach out to the student, proactively, 
and let them know that tutoring or support services are available. 
For faculty, it may be, ‘I can see that half the class is struggling 
with this week’s lesson. I need to go back and adjust the content 
and provide more explanation.’”

Whether a personalized alert or more personalized feedback, 
“these are innovations that have potential to dramatically and 
immediately support student success,” Pollack said.

The human TOuch

No matter how powerful the computers or far-
reaching the Internet, personalization seems to be 
the most crucial component of student success. 
“As technology has significantly advanced the way 
in which online learning can be delivered, it’s the 
human touch that has come full circle in helping 
students succeed,” said Patrick Jones, vice provost 
for Excelsior College. 

“Ten years ago, higher education was just 
beginning to awaken to the possibilities that tech-
nology presented, but we tended to use it to enhance access at 
the expense of student guidance,” Jones continued. “Colleges and 
universities have learned that early engagement with a student 
in the online environment, and providing that student with a 

clear plan toward earning his or her credential, is critical to per-
sistence in a program of study.”

Because faculty members typically become the online learn-
ers’ main point of contact, instructors play a vital role in the 
early engagement process. This explains why Excelsior takes 
great care in both selecting and training their professors. 
“Once new instructional faculty members have been vetted and 
approved for hire, they must complete an online orientation 
program that covers the role and expectations of online instruc-
tional faculty and the use of the learning management system,” 
Jones explained.

Before students begin one of the associate-, bachelor’s-, 
or master’s-level degree programs offered by Excelsior’s five 
schools—Business and Technology, Health Sciences, Liberal 
Arts, Nursing, and Public Service—they’re also encouraged to 
participate in an orientation course that exposes them to the 
online educational environment, so there are no surprises once 
classes begin.

“Again, engaging students early on in the curriculum and 
supporting them throughout their enrollment are essential com-

ponents in helping students to achieve success,” 
said Jones. “Even before the orientation, once an 
incoming student has had all his or her transcripts 
from prior learning evaluated for transfer credit 
acceptance, an academic advisor generates an indi-
vidualized ‘My Academic Plan’ that lays out a path 
for the student to follow in progressing toward a 
degree or certificate.”

Unlike much of the available distance learning 
in the past, that path toward a degree is no longer 
such a lonely road. “A common misconception 
about online courses is that taking them is a soli-
tary experience,” said Jones. “Each of our courses 

is designed to facilitate interaction between students and among 
the students and instructional faculty. Discussion posts, projects, 
and assignments feature engagement in both a peer-to-peer and 
a peer-to-faculty manner. Instructors are trained to foster and 

Patrick Jones

military@excelsior.edu

www.MAE-kmi.com MAE 9.6  |  5   



encourage interaction and a sense of community—and they 
intervene as needed to ensure that the student experience is of 
a high quality.”

Social interaction is a big part of the college student experi-
ence, and Excelsior has even made strides to provide a welcoming 
outlet for those types of connections via several online commu-
nities that exist beyond the realm of the learning management 
system. “These include chat rooms and social media that are 
monitored and facilitated by staff and faculty,” Jones added.

In what is perhaps a great cycle of academic irony, the 
all-important human touch of today’s cyber schooling—the 
individualized attributes that make social interaction and early 
engagement and personalized feedback possible—is all thanks to 
an ever-improving world of technology.

“There is no comparison between what existed 15 years ago 
and what exists today,” said Lenore Goldberg, assistant national 
dean for DeVry University. “Over the years, we have worked to 
develop a common course structure, a reliable communication 
vehicle, and a centralized set of class resources for all courses, 
including online courses, which ensure that our students are 
receiving a quality academic experience.”

It seems to be working. DeVry students have the option to 
pursue Internet-based associate-level work or undergraduate and 
graduate degrees from five colleges of study: Business & Manage-
ment, Engineering & Information Sciences, Health Sciences, 
Liberal Arts & Sciences, and Media Arts & Technology. No matter  

which field they choose, each course utilizes the same online 
learning platform so the content delivery is consistent—and in a 
format that’s easy to follow.

“Our online classes are designed from the beginning to give 
students the tools to succeed, with class information and course 
materials available a week before the class even starts,” noted 
Goldberg. “Each week’s assignments, topics and discussions 
are contained on a tab specific to the week in which they are 
assigned. In most online courses, the week opens on Sunday and 
closes at midnight the following Sunday. As each online class 
progresses, students have access to all notes, lectures, and chats 
engaged in up to that point, as well as all course materials.”

Furthermore, all of DeVry’s Web-based offerings feature in-
depth discussion threads that build and blossom throughout 
the week. “The ability to interact in the online modality cre-
ates opportunities to develop new and innovative ways for our 
faculty to interact with students and students to interact with 
each other,” said Donna Rekau, assistant provost for student 
retention and completion at DeVry. “For example, many of our 
online courses have a lab component that is integrated into the 
course design with students participating remotely by means of 
provided software, simulations, or the Internet.”

In other words, as online education continues its global 
expansion, the very foundation on which it’s built is diminish-
ing the distance between distance learners. “As technology 
becomes even more sophisticated, I foresee greater opportunity 
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for flexibility and accessibility,” Rekau concluded. 
“This will allow faculty to continue to develop and 
improve pedagogical approaches to distance learn-
ing and students to take greater ownership of their 
educational journeys.”

educaTiOn fOr The masses

One of the newest educational journeys is 
known as a MOOC, or a massive open online 
course. These are fully online, highly automated 
sessions that are free of charge and, perhaps most 
importantly, have no admission requirements. 
Indeed, anybody who is interested and has access to the World 
Wide Web can enroll with a simple “click to register.” As for the 
“massive” part, some classes have had more than 100,000 stu-
dents sign up. 

“They truly were quite a bit larger than anything we had seen 
in online education before,” said Cathy Sandeen, vice president 
for education attainment and innovation at the American Coun-
cil on Education. “The other interesting thing is that some of the 
most renowned institutions of higher learning—the University 
of Pennsylvania, MIT, Duke, and so on—were early adopters of 
the format.”

The answer to the next logical question is yes; yes, you really 
can take a class from a professor at one of these prestigious  

universities without going through the ardu-
ous application process or paying tuition. Unfor-
tunately, because you don’t have to write the 
admissions essay or set up financial aid, the over-
whelming majority of MOOCs are offered for no 
credit, so you won’t necessarily be able to add the 
course to your official transcript.

“Although, we did complete a pilot project dur-
ing which we evaluated about a dozen MOOCs for 
academic credit recommendations or equivalen-
cies,” said Sandeen. “We have a process that we 
use to do the same thing for military training and 
corporate workplace training, and we thought, ‘We 

can apply this to the MOOCs.’
“We evaluated Genetics and Evolution and Bio Electricity 

from Duke, Calculus: Single Variable at UPenn, Circuits and 
Electronics from MIT, and some others. Now, when those courses 
are offered again, students can opt-in to the credit option, pay 
a fee—in the range of $150—and if they successfully complete 
the course, they’ll receive a transcript from us with our credit 
recommendation that they can then ask a college or university 
to consider for transfer credit.”

Obviously, it’s not a very efficient route to a diploma, but 
degree completion isn’t what MOOCs are about. In fact, very 
few students even complete the course for which they register. 
“Dropout rates run about 95 percent,” reported Robert Ghrist, 

cathy sandeen

csandeen@acenet.edu
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 • Plus, nationally recognized graduate programs

the Andrea Mitchell University Pro-
fessor of Mathematics & Electri-
cal Engineering at the University 
of Pennsylvania—and designer 
and teacher of the aforementioned 
Calculus: Single Variable MOOC. 
“However, this is not so bad. Since 
the course is free, students have no 
‘skin in the game.’ 

“The vast majority of students 
in my class are over 25 in age and 
past college. This includes high 
school teachers looking to improve 
their skills, parents looking to help their kids do homework, pro-
fessionals looking to review their math knowledge, and retirees 
looking to learn for fun. None of these folks need a certificate of 
completion.

“From my perspective, the important metric of impact is the 
total length of videos watched. Since the inception of my class in 
January 2013, there have been more than 400,000 hours of video 
viewed. That is a lot of learning,” Ghrist concluded.

And it’s a lot of learning that’s happening because people 
want to be learning. “The exciting thing about MOOCs so far 
is that every student is a person who wants to be there, in that 
course, at that time,” said Roger Barr, professor of biomedical 
engineering, Duke University. “That gives an urgency to the 

questions and discussion that may 
not be present in a course in which 
people are enrolled simply because 
it’s a required class.”

In a sense, then, MOOCs are 
an example of utopian education, 
the idealistic vision of learning for 
learning’s sake. “Students come to 
know a lot about a subject that 
interests them,” Barr continued. 
“It also is a special opportunity to 
be in a class with many students 
from another part of the world and 

who are different ages. As an instructor, these are immensely fun 
to teach because of the students, and it’s a chance to bring one’s 
own subject and knowledge to the attention of a much wider 
group of people than will ever enroll at the actual institution.”

Barr is probably correct about that, but as distance learning 
continues to evolve—as it already has from railroad delivery to 
the information superhighway—certainly more and more stu-
dents will take advantage of the wide-ranging opportunities to 
acquire knowledge from afar.  O

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.

roger Barr

roger.barr@duke.edu

robert ghrist

ghrist@math.upenn.edu
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If you are reading this, then you are making the decision to go 
to college. Congratulations. Hundreds of thousands of servicemem-
bers and their families are preparing for their transition out of the 
military and have made college part of their plan. Distance learning 
will be a part of any student’s plan to attend college and it is impor-
tant to understand what to look for when selecting a school.  

Over the past several years there has been a shift in how distance 
learning and online higher ed has engaged with servicemembers 
and veterans. Increased scrutiny and improved regulations have 
been implemented to guide schools when working with military and 
veteran students. These regulations define the minimum standards 
schools must meet to be eligible to receive Department of Defense 
education funds, TA and VA education funds. Other rules like the 
President’s Principals of Excellence define (on a voluntary basis) 
the minimum standards for schools to properly support veterans in 
higher education.   

These set standards are a step in the right direction to protect 
prospective students; however, you still need to verify the basics and 
define for yourself what you want or need in an online program. 
The time to do this is during the recruiting and admissions process. 
Shop for a school like you are shopping for a car: check everything, 
take a test drive, look under the hood, understand the maintenance 
program and understand all of the costs and fees.  Like a car, your 
education will cost a lot of money, and you need to get what you 
paid for and what you want. Don’t pay for a Ferrari but drive off in 
a Saturn.

First, determine where you want to go to school. Community 
colleges, big state universities and Ivy League schools all offer online 
programs. Think big and explore all of your options. Talk to your 
friends and family members who have attended college. Use their 
recommendations to help determine which schools you want to 
include in your initial search. Look up the schools on the Internet 
to narrow your search. Make sure they have the degree program 
you are interested in, verify their accreditation and learn what they 
offer specifically for military and veteran students. Initiate contact 
with the schools that meet your needs. Be wary of institutions that 
initiate contact with you. If a school becomes overly aggressive or 
continues calling after you have said you are not interested, ask to 
be put on their do not call list. 

Here are some tips on what to look for when selecting an online 
program:

•	 Check	the	basics. Do a quick check to verify the school’s 
accreditation.  Accreditation is the school’s academic stamp 
of approval. There are two to look for—regional accreditation 
and national accreditation. Verify that the school has joined 
the DoD Voluntary Education Partnership Memorandum of 
Understanding (www.dodmou.com) and has agreed to the 
Principles of Excellence (www.benefits.va.gov/gibill/principles_
of_excellence.asp). The Federal Trade Commission offers some 
additional helpful tips at www.consumer.ftc.gov/articles/0395-
choosing-college.

Tips On picking The Online schOOl ThaT fiTs yOur needs.
by Jim hendricksOn

Sifting Through the Options
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•	 Contact	the	school.  When contacting a school, keep in mind 
that you will be working initially with the school admissions 
department, which is similar to the recruiter you worked with 
when joining the military. The admissions rep will not be your 
school contact after becoming a student.

•	 Academic	Terms. Learn if the school is on the semester or 
quarter system. This will determine the speed you are able to 
complete school. In the semester system there are two longer 
semesters per year. Quarterly is year round, with shorter and 
more intense course lengths.  For Post-9/11 GI Bill users, 
quarterly classes may allow a more steady use of education 
funds and MHA. Semesters have longer summer, winter and 
spring breaks that will create breaks in GI Bill and MHA 
funding.

•	 Establish	program	costs. To do a fair comparison of costs, ask 
for cost per course or credit hour. Semester courses are usually 
three credit hours per course and quarterly classes are typically 
four credit hours. Account for this variation in your calculation. 
If the school charges in-state and out-of-state rates, you need to 
understand what you need to do to get the lower in-state rate 
or determine if the school will help pay the higher out-of-state 
costs. If the school has costs above and beyond your education 
benefits and wants you to take student loans to pay tuition, you 
may want to look at some other schools. Ask about other costs 
like books or technology fees. If excessive, you may want to look 
at another school.

•	 Technology. Be sure to get a preview of the school’s online 
technology. You will spend a few hours a day using the 
school’s Web-based technology to attend courses and 
submit course work. The virtual campus should be easy to 
navigate, have quick links to school resources and allow easy 
communication with instructors and other support staff. 
There should be consistency between web pages. For instance, 
the help links should be in the same place on every page. Tech 
support is important, and 24/7 tech support is best. Ask about 
availability of tech support. 

•	 Delivery	format. Some schools use video links to live 
classrooms, others use streaming recorded video, others may 
use scrolling text and another option may be a combination of 
any or all of these. It is important for you to know what format 
the school uses and if it matches up with your learning style. 
Most students do not place a high priority on the classroom 
technology when selecting a school; however, students often 
cite classroom technology as a reason for leaving school.

•	 Transfer	credit	awards. Ensure your credit evaluation is done 
during the admissions process, prior to becoming a student. 
The school should evaluate your military transcripts and 
other school transcripts for transfer credit. Credit for prior 
learning allows you to bypass certain courses and the costs 
associated with them. Transfer credit is entirely up to the 
school, so compare transfer credit between different schools. 
Avoid schools that require payment for courses that you have 

The choice to pursue your degree 
is one of the best investments 
you can make in yourself, and at 
Jones International University we 
are serious about empowering you 
to achieve the career you envision.    

 Top 10 Military Friendly University
 First fully accredited online institution
 Servicemembers Opportunity 
Colleges (SOC) member

 Military Tuition Assistance

CALL TODAY TO TAKE ADVANTAGE OF 
OUR 2-WEEK NO OBLIGATION TRIAL*

 
www.JIUmilitary.com
 877.270.1445

* 2-week trial is available for new students and is subject to change without notice.

Jones International University®

ASSOCIATE’S • BACHELOR’S • MASTER’S
DOCTORATE • CERTIFICATES
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already completed. Avoid schools that want you to start classes 
before awarding transfer credits.

•	 Single	Point	of	Contact. Schools that serve military-affiliated 
students are required to provide a single point of contact to 
you. This is your one-stop contact for any issues you may have. 
Look for a school that has hired a prior service representative 
who has also attended the school. This person has ideally used 
online course delivery, has experience negotiating today’s 
education benefits process in the military and VA, and is focused 
on your success as a student. Be wary of schools that hire a 
prior military person (frequently a senior officer who attended 
college 20 or 30 years ago) to recruit students but who is not 
involved in student support activities.  

•	 Support	Services. A military-friendly school will feature the 
support structure to provide a sense of community for you. 
Does your prospective school have an online veterans center 
that can assist with veteran-issues? Is there an online student 
veterans organization? Do they provide career services and 
assistance with job placement? Do they have a department that 
specializes in disability services such as post traumatic stress or 
traumatic brain injury? 

There are many facets to making a school military-friendly, and 
even the online student should have access to these many services 
and perks that make the college process easier and ultimately more 
successful.  O

Jim Hendrickson has worked and consulted in military and vet-
eran student support in higher education for nearly a decade. Hen-
drickson developed the first national Wounded Warrior Scholarship 
Program, awarding 300 full scholarships to recovering troops and 
their spouses and has worked with the Pat Tillman Foundation 
scholarship program. Hendrickson is a lieutenant colonel in the 
U.S. Air Force Reserves who earned his bachelor’s and master’s 
degrees while serving on active duty in various combat and contin-
gency operation assignments for over 28 years.

Northern Virginia Community College
is proud to serve all members of the U.S. military,  
their families, and veterans.

We offer:

Affordability
NOVA’s tuition and fees are significantly less than private and public colleges and universities.

Flexibility
NOVA has six campuses, three centers, and online learning options.

Guaranteed Admission Agreements
Finish your bachelor’s degree by taking advantage of our transfer agreements with more than 
40 four-year schools. 

Support Services
Dedicated Office of Military Services that provides information on educational benefits, 
academic advising, and transition assistance.

Thank you for your dedication, bravery, and 
service to our country.

Partners In Your Success | www.nvcc.edu | 703–323–3000

Produced by NOVAGraphics | June 2014

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.
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even if yOu’re Taking a class frOm afar, 
resOurces exisT TO ensure success.

Online education is only as good as the support services backing up the course content. How do schools go above and beyond 
in providing ancillary services to military students learning online? MAE asked a group of institutions to describe their methods 
of supporting the online student and why it is so important to have these support structures in place.

Support From 
a Distance

Special Section: DisTance learning

Central Texas College (CTC), as one of 
the 29 educational institutions originally 

invited to participate in eArmyU in 2000, has built a distance learn-
ing student support system from the ground up. Distance learning 
provides great convenience and flexibility but, at the same time, 
presents many challenges to students.

Flexibility is key in distance education, especially for military 
students. Our online courses are scheduled with monthly start 
dates, lengths from eight to 16 weeks, and options of self-paced and 
non-self-paced delivery to fit with military training and deployment 
schedules.  

One of the most important support tools for the online student 
is robust academic advising. Over the years, our academic advisors 
have identified many ways to support student success with proper 
guidance prior to registration.  

CTC is committed to meeting the same learning objectives and 
providing course quality regardless of location or delivery method. We 
develop master online courses in our learning management system, 
which prescribes standard content and a similar online course struc-
ture. This provides instructors the same instructional materials that 
can be used for a course regardless of location or delivery method and 
further ensures our students receive the same quality learning experi-
ence in an online course as they would in the classroom. 

Since CTC serves a large military student population, online fac-
ulty members are trained to use the learning management system 

and are provided a faculty handbook that includes information to 
familiarize them with military acronyms, military registration, and 
withdrawal procedures and other related topics. This helps enhance 
the rapport between faculty and student and provides a better 
understanding of the special needs sometimes required by a student 
serving in the military. 

Many technology enhancements improve online instruction, 
including synchronous and asynchronous desktop conferencing, 
online “lab” software for homework and tutorials, student discus-
sion boards and use of tools like wikis, blogs and journals to facili-
tate collaboration among students. 

The Distance Education and Educational Technology depart-
ment constantly searches for technology and solutions that contrib-
ute to student success and enhance the convenience and flexibility 
of our online courses. CTC recently pioneered “BioSig,” which uses 
“gesture biometrics” to validate a student’s identification during the 
delivery of course content. 

All support services, including the bookstore, library, disability 
support, and math and writing tutoring, are available online. Online 
mentors are available to answer questions related to online courses 
via phone, e-mail and chat. Technical support is also available 
24/7/365, thus ensuring timely responses and solutions to issues. 
In addition, our network of more than 140 locations on military 
installations worldwide offers a built-in support system to students 
located in those areas.

Sharon Davis 
Director, Distance Education and Educational Technology
Central Texas College

Veteran students, many of whom pur-
sue educational opportunities online,  

experience a unique set of challenges compared to the traditional 
student population. It’s a priority of Washington State University 

Cheryl Oliver
Assistant Dean of Online and Graduate Programs
Washington State University College of Business 
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(WSU) and its Carson College of Business to make sure these stu-
dents can navigate these challenges and achieve their higher educa-
tion goals. In fact, this year the Carson College of Business’ online 
graduate business programs for veterans were ranked third by U.S. 
News and World Report due in part to the program’s customized sup-
port for active military and veterans alike. Every student, on-campus 
or online, faces questions about their higher education needs, and 
WSU believes it’s important to provide the same resources and pro-
grams regardless of a student’s educational experience. 

As a veteran, finding the right online program and navigating 
the enrollment process can be a challenge. WSU’s Carson College of 
Business provides dedicated resources to guide veterans through the 
online program’s registration process, whether addressing questions 
around financial aid or government paperwork. Each veteran student 
is also assigned to a veteran administrative officer whose knowledge 
can help direct students into a program that best fits their needs  

and goals. Most recently, a veteran graduate from WSU’s online 
Executive MBA program, working to transition from the U.S. Air 
Force to a civilian career, was hired as manager of creative costum-
ing and entertainment operational development at The Walt Disney 
Company. He attributes the skills learned from his advisors, profes-
sors and peers in the program to his successful career transition.

Many military students are changing jobs or transitioning into a 
civilian career, where a typical on-campus course may not fit their 
schedules. Given WSU’s land-grant mission and tradition of low-cost 
access, the Carson College of Business is well positioned to help mili-
tary members advance in the ranks or transition into civilian careers 
by offering relevant business education within a flexible schedule. 
WSU’s online graduate business degree programs benefit students 
around the globe, including enabling active duty personnel to follow 
their academic interests by offering convenient course scheduling  at 
a discounted rate.

The University of Nebraska has a rich 
history of providing education to students 

who choose to study at a distance. Our first correspondence 
course was distributed by mail more than 100 years ago. In the 
subsequent decades and as technology has advanced, our com-
mitment to providing access to a quality education regardless 
of geographic barriers has remained constant. Our fully online 
program offerings have grown to more than 100 and the support 
systems key to student success are available to those who study 
at a distance as well as those students who attend one of our  
campuses.

Currently students can register, buy books, locate and check-
out library materials, review their degree plan, file financial aid, 
and pay their bill totally online. Additionally, our campuses have 
made available online programs that we know help students suc-
ceed. For example, our University of Nebraska at Omaha campus 
provides online writing assistance through the Writing Center and 
math and science assistance through the Math and Science Center. 
Other recent initiatives at UNO include the implementation of a 
fully online new student orientation and the development of an 

online transfer support center that, when complete, will serve as 
a one-stop office for transfer students. These kinds of services are 
critical to helping online students earn the credentials they need  
and want.

A significant number of our faculty teach both online and face 
to face. To support faculty in developing and designing courses 
taught fully online, a number of professional development programs 
specific to the skills needed are offered throughout the University of 
Nebraska system.  Faculty also have the opportunity throughout the 
year to engage in dialogue with colleagues. This creates an engaged 
community of faculty who continually evaluate their online courses 
and instructional approaches to enhance the learning outcomes of 
our students.

It is extremely important to our campuses to ensure that our 
online students receive the support needed to succeed regardless of 
proximity. As a recognized military-friendly university (all four cam-
puses have received this designation), we are committed to provid-
ing access to students in and outside of the United States. Whether 
our students are in Nebraska or deployed in remote locations, the 
University of Nebraska is an academic partner while they serve. 

Mary Niemiec
Associate Vice President for Distance Education and Director
University of Nebraska Online Worldwide

Western Governors University spe-
cializes in non-traditional students—

those who work full time, support families and lead busy lives. 
All of WGU’s programs are competency-based and completely 
online. Competency-based education measures learning, not 
seat time, and allows students to study at their own pace and 
progress through courses when they can prove mastery of  

the subject. Because learning is student driven, WGU provides 
several resources to ensure student success.

Each student is assigned a student mentor when they begin 
their program. These mentors provide support and guidance by 
assisting students in creating degree plans, charting out their 
planned progress for each term, and helping them stay on track. 
Students have regular contact with their mentor through phone 

Stacey Ludwig Johnson
Associate Provost for Academic Services
Western Governors University
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As non-traditional students, dis-
tance learners have non-traditional 

needs, especially military students. We understand that part 
of the reason a student chooses online or distance learning is  
because of the difficulty of attending school on campus. This 
means that on-campus resources are also difficult to use. Since 
about 70 percent of our military students attend online, Bellevue 
University recognizes the need to focus on distance learning 
support.

This is one of the reasons we opened our Military Veteran 
Services Center (MVSC). The center is a 3,000-square-foot facil-
ity housing resources such as our Student Veterans Association, 
VA representatives, career and employment services, a mentor 
program, vocational rehabilitation counselors, Vet Success pro-
gram, Veteran Leadership Corps and much more. All services are 
available online via Skype, Adobe Connect and Facebook. Phone 
support is also available. Our counselors and volunteers are all 
prior military members helping our military students achieve  
success.

Since 1966, Bellevue University has focused on military edu-
cation. Located just outside the gates of Offutt Air Force Base 
(home of the U.S. Strategic Command), we develop, deliver and 
define programs designed to blend with military occupations.

Part of our commitment can be seen in the development of 
our Degree Accelerator and Cornerstone projects. The accel-
erator portion is designed to maximize the transfer credit, and 
the Cornerstone Courses help servicemembers transition from 
military to civilian culture with a self-assessment tool. These 
programs were designed and administered by veterans. We also 
participate in the Military National Honor Society program.

As one of the first accredited universities to offer online pro-
grams, Bellevue University continues to grow and be innovative 
for our online military students. Today, approximately 40 percent 
of our university is military-related, with about 70 percent of 
those students using our online platform. Bellevue University’s 
Military Veterans Services Center, military programs team, staff 
and professors stand at the ready to support our military stu-
dents, both in the classroom and online.

Special Section: DisTance learning

Many universities and colleges offer 
student support services; however, for 

American Sentinel University, student support is our passion. As an 
accredited online university since 2006, American Sentinel strives 
to perfect the student experience, and we take pride in our unique 
approach to traditional support services. 

Our distinctive personal model, My Sentinel Student Support,  
begins from day one of enrollment, walking a student through finan-
cial aid and course guidance into graduation and career preparation. 
We get it—the online environment can seem cold and lonely. Many 
of our students return to their studies after long absences, but the 

challenge is nothing to be anxious about. We understand balancing 
work and school can be a juggle, but our students have a dedicated 
student success advisor to help pick up the ball when it drops. We walk 
you through navigating the online classroom, communicating with 
faculty and peers, and tackling homework and tests. Our goal is your  
success.

Our new student advisors are available for one-on-one help dur-
ing the transition into student life, followed by a program-specific 
advisor mentoring the student through their studies. 

Our primary focus is the student experience, and we believe 
proactive encouragement and academic guidance at every turn is 

calls and emails. Instead of professors, WGU uses course mentors 
to help students learn and master course material. These mentors 
are subject matter experts who provide tutoring and additional 
help with course work as needed.

Books, readings and other materials students need to com-
plete their courses are provided online for a low, flat resource fee. 
Because they are online, students can take their course materials 
wherever they go, allowing them to fit school into their lives.

Students and alumni can receive help finding and applying 
for jobs in their degree field through the Career and Profes-
sional Development Services Center. The center offers webinars, 
phone and email support, and help with writing resumes and 
cover letters. The Center for Writing Excellence offers students 

free help with writing their course papers. There is also a Math 
Help Line, a hotline that provides extra math help via phone and  
email.

Students are able to connect with each other through online 
course communities and social media like Facebook, Twitter and 
LinkedIn. These connections allow students to receive support, 
tutoring and guidance from fellow students. Blogs, newsletters 
and webinars are also organized to provide student success tips. 
The WellConnect service provides students with personal, finan-
cial and legal counseling and community connections to make 
adjusting to school easier. Students receive 24/7 phone support 
and can schedule up to four in-person or phone counseling ses-
sions to assist them free of charge.

Willie Woolford 
Assistant Director of Military Programs
Bellevue University

Mark Cobb
Vice President of Student Success and Retention
American Sentinel University 
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At Bowling Green State University, we 
understand the rigors of military life—

from training to travel, duty to missions. Soldiers do not have 
flexible schedules, but we do. Whether a soldier is in the field or on 
base, they can get their degree from a recognized military-friendly 
school through our numerous online programs. 

 Bowling Green State University provides online students 
multiple resources such as online writing consultations and 
online tutoring services. We provide specialized faculty training 
about online, nontraditional and veteran students in the higher 
education setting. BGSU has a single point of contact for prospec-
tive military/veterans online students via email. It is essential 
for online students to have access in the online environment to 
as many resources as possible. Whether the student is halfway 
around the world or just down the street, online students utilize 
online services to progress to degree completion.

 To meet the needs of distance learners and to strengthen 
the delivery of online courses, BGSU ensures that services tra-
ditional students access on campus are also readily available to 
students online. Student support services such as admissions, 

academic advising, financial aid, career counseling, library and 
registration have taken a learning-centered approach to accom-
modating online students by offering chat features, text mes-
saging and after-hours call centers that can provide timely  
information.

Students at all skill levels benefit from the user-friendly appli-
cations BGSU has integrated into the way course information is 
presented and student support services are provided. The online 
learning environments at BGSU cultivate meaningful interactions 
between faculty and students.  

Throughout their education at BGSU, students can take advan-
tage of multiple webinars focused on career development with spe-
cial emphasis on interviewing, decision-making and goal setting. 
The online learning experience at BGSU is simply an extension of 
the immersive educational experience traditional students have 
on campus.  O

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.

the best way to ensure success. Combined with engaging technol-
ogy and academic resources, our online learning process exposes a 
student to an entire virtual community. 

The MySentinel approach offers an interactive new student 
orientation, a 24/7 virtual resource equipped to answer FAQs, 
one-on-one tutoring and resources within our writing center, a 
career resource center that helps resume building, job search-
ing and interview techniques, and an online library with anytime 
access to resources and a live professional librarian. Success 

Advisors are experts in designing course plans, identifying finan-
cial options, and developing personalized success plans. They 
are integral to the educational experience here at American  
Sentinel. 

We provide a myriad of accredited degree and certificate pro-
grams relevant to market demands of the evolving health care and 
technology industries. MySentinel is a student’s encouragement, 
support and dimensional resource to help establish confidence and 
skills along their journey.

Barb Henry
Assistant Vice President Nontraditional and Transfer Student Services
Bowling Green State University
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The dramatic growth in attendance of military personnel at online 
colleges and in online programs around the nation has given new 
attention to the level of support these students receive once enrolled. 
While many of their counterparts taking courses at a brick-and-mortar 
campus enjoy the benefits of veterans resource centers (VRCs), where 
they can mingle with fellow servicemembers and have a quiet place 
to study or just relax, online students often do not have such places 
to go. With upwards of 78 percent of current military tuition assis-
tance funds being used at online colleges and for online programs, 
institutions must take a fresh look at the level of support given to  
these students.

A new and exciting initiative of creating online VRCs helps fill 
that support role for these students, and while not the same as a 
physical lounge, they sometimes can provide more information and 
support than an actual onsite VRC. Serving as a primary location to 
find information on veterans’ benefits as well as tuition assistance 
programs, online VRCs also provide information on a wide range of 
other topics that servicemembers and veterans can find beneficial.  

When developing an online VRC it is important to collaborate 
with other departments in the institution, to include the library, 
career services and student development. Servicemembers and vet-
erans have high levels of interest in all these areas and combining 
their needs into the online VRC assists them in all aspects of their 
academic experience.

The library can assist with finding and categorizing resources 
such as books on military and veterans topics, veteran centers, crisis  

hotlines, health care information, suicide prevention and listing 
different organizations that provide support for servicemembers, 
veterans and their families. The online VRC can serve as the central 
repository for specific information that is focused on this one popu-
lation’s needs, such as peer support networks, housing resources, 
citizenship issues and homeless programs.

Working with the career services department serves a vital aspect 
of the online VRC. Servicemembers and veterans in college are always 
looking ahead to post-graduation and finding meaningful long-term 
employment. Including career services in the online VRC provides the 
servicemembers, veterans and their families a location to see multiple 
federal and state organizations and sites dedicated to servicemember 
and veteran employment, as well as providing information on resume 
building, resume proofreading, small business assistance, vocational 
training and transition guides to assist in the job search.  

Student development offices may contribute to the online VRC by 
providing information on student veteran clubs, community service 
projects with nonprofit organizations devoted to support military and 
veteran causes, specific information related to female veterans and 
information on transitioning from military life to civilian life. 

Additionally, the online VRC can serve as a platform to promote 
and enhance large scale projects conducted by the college or univer-
sity, to include participation in the Veterans History Project with the 
Library of Congress, programs devoted to assist widows and orphans 
of fallen servicemembers and promoting Veterans Day and Memorial 
Day activities on campus.

by dr. richard rObiTaille

Special Section: DisTance learning
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At Berkeley College we operate five onsite VRCs and one online 
VRC. We found the necessity to keep the information updated and 
have changed the way the site is administered. Most pages and sites 
at the college are maintained and updated by our social media and 
marketing departments, but the uniqueness of the online VRC 
and the information on the site requires that the site be updated 
and maintained by the Office of Military and Veterans Affairs. This 
allows for quick updates as policies and procedures are changed, 
events are added, pictures uploaded, new links for new sites need 
to be uploaded, etc. This flexibility in the administration of the 
site ensures its constant accuracy and relevancy to the users of the 
online VRC.

The Berkeley College online VRC launched in the spring of 2013, 
and during its first year has seen nearly 1,000 visits from students, 
servicemembers, veterans, faculty, staff and members of the public. 
As a community service tool, we have marketed the online VRC to 
local veterans’ organizations and military/veteran-related commu-
nity groups so they can benefit from the information located in the 
online VRC as well. More than just an in-house repository, the online 
VRC has become a tool to assist servicemembers, veterans and their 
families whether they are enrolled at our college or not.

The education of our military members and veterans has 
evolved over the decades, and the current generation of military 
servicemembers and veterans has been raised with the Internet as 
part of their lives. With the advent of the Internet and the evolution 
to online distance learning, this accessibility and flexibility has cre-
ated far more opportunities for servicemembers to continue their 
education regardless of their training schedule. Now a majority of 
servicemembers take online courses and forgo on-site courses all 
together. This trend toward online enrollment requires that insti-
tutions evolve to meet the needs of these students, and instead of 
depending upon classic methods of student support, develop new 
support methods and channels to reach out to these students. The 
development and implementation of an online VRC is the next step 
in the support of this student demographic and, in my opinion, will 
become the new expectation for institutions that cater to military 
and student veterans.  O

Dr. Richard Robitaille is the assistant vice president of military 
and veterans affairs at Berkeley College. To check out BC’s online 
VRC, visit http://berkeleycollege.libguides.com/veterans.

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.
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CLASS NOTES

The University of Georgia College of Veterinary Medicine has launched a 
year-long certificate program designed to teach medical illustrators the fine 
art of veterinary illustration.

The college’s certificate of comparative medical illustration will provide 
further instruction for students who have previously obtained a master’s 
degree from one of the four accredited medical illustration programs in  
the U.S.

The certificate program is based within the college’s Educational 
Resources Unit, which works with faculty to create educational materials. 
One initial student will study under Brad Gilleland and Kip Carter, two 
medical illustrators in the college who are both members of the Association 
of Medical Illustrators and adjunct faculty in GRU’s training program.

The veterinary pharmaceutical company Zoetis is sponsoring the student’s 
training and has agreed to sponsor two subsequent students in 2015 and 2016.

“One of the difficulties in teaching particularly anatomy and physiology 
is that a flat picture in a book only gives you so much,” said Elizabeth Settles, 
a veterinarian and associate director of corporate development alliances and 
solutions for Zoetis. “We saw this opportunity as a very innovative way to 
use technology to educate and better the profession, not only for veterinar-
ians but also for the clients. When we think about teaching with technology, 
usually it’s taking something on paper and putting it in a digital form, 
whereas this is creating a whole new way to teach and learn.”

Students currently enrolled in an accredited medical illustration 
training program and interested in applying to the certificate program 
should contact either sbrown01@uga.edu or jmoore@uga.edu.

In June, Pennsylvania Governor Tom Corbett signed a new law 
that traces its origins to Penn State Abington.

The legislation, mandating priority registration for vets, is 
rooted in a policy enacted first at Abington and then throughout 
the university. The new law requires state colleges and universities 
to offer priority registration to vets, whose education benefits under 
the federal GI Bill are only available for a limited time. Otherwise, 
if required classes are full, the assistance may expire before student 
veterans complete their education.

Abington professor James Ulinski personally invested 1,500 
hours of his time making hundreds of calls, holding meetings, 
sending emails and using his own money on the statewide effort.

“As a Vietnam veteran with a 20 percent service-connected 
disability, I can appreciate the opportunities the GI Bill provided for 
me and my family,” Ulinski said. “This legislation is another step in 
showing our appreciation for the sacrifices they have made.”

Ulinski noted that Pennsylvania is only the fifth state to make 
this provision for vets. He is personally working with the nation’s 
largest veterans organizations to ask Congress to pass the proposed 
Student Veterans Priority Enrollment Act.

Saint Leo University launched a new online MBA concentration in 
project management that helps prepare students for PMI certification. 
Additionally, the school’s bachelor’s in business administration-project 
management is now also available online.

The online programs are available to students enrolled in Saint Leo 
University’s Donald R. Tapia School of Business beginning with the Fall 
2014 term, which starts August 25.

“Worldwide, companies are being faced with doing more with less, and 
project managers are skilled at completing endeavors to create a service, 
product or information within budget, on-time and within scope,” said 
Dr. B. Tim Lowder, chair of Saint Leo’s Department of Management and 
Business Administration. “Therefore, industry demands for expert project 
managers who know how to use teams and project-based methods to get 
work done continues to boom.”

The bachelor’s degree in business with a project management special-
ization provides students with a solid foundation of project management 
fundamentals such as understanding contracts, procurement, decision-
making, supply chain management, conflict resolution and human perfor-
mance in a team environment. At the graduate level, MBA students move 
into more practical and technological specialization, including the use of 
Microsoft Project software.

As a designated PMI Registered Education Provider, Saint Leo meets or 
exceeds the organization’s rigorous standards for quality and effectiveness. 
All project management courses at the MBA level closely follow PMI Project 
Management Body of Knowledge standards, preparing students for PMI 
certification upon graduation.

UGA Offers New Certificate 
Program in Comparative  

Medical Illustration
Saint Leo Offers Project 

Management Degrees Online

Penn State Abington 
Initiative for Veterans 

Becomes State Law The 7th annual Entrepreneurship Bootcamp for Veterans with Disabilities (EBV) 
was held at Florida State University (FSU) from June 3 to June 11. The EBV program 
provides the cutting-edge training in entrepreneurship and small-business manage-
ment needed to make the dream of owning a business a reality. EBV continues to 
be largely privately funded, and offered at no cost to post-9/11 veterans with service-
connected disabilities.  

FSU will be hosting 25 participants at its campus in Tallahassee, Fla. Their business 
ideas range from real estate development to a CrossFit gym.  

The EBV was first introduced by the Whitman School of Management at Syracuse 
University in 2007. In 2008, the EBV Consortium of Schools was formed by the 
Whitman School of Management at Syracuse University, UCLA’s Anderson School of 
Management, Florida State University’s College of Business, and the Mays School of 
Business at Texas A&M University. Purdue University and the University of Connecticut 
joined the consortium in 2009 and 2010 respectively. In 2011, the EBV Consortium 
admitted the E.J. Ourso College of Business at Louisiana State University as the seventh 
EBV University, and Cornell University was accepted into the consortium in 2012.  

Today, each of these business schools offers the EBV program on their campuses, 
with Syracuse University serving as the national host for the program. The EBV 
Consortium represents the first major partnership of America’s schools and colleges 
of business since the end of World War II, formed with the express purpose of serving 
military veterans.  

2014 EBV Program at  
Florida State University
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Frostburg State University will begin offering 
an online Master of Science in nursing degree 
starting with the fall 2014 semester, having now 
received all of the necessary approvals.

“The approval of our Master of Science in 
nursing will further help meet vital workforce 
needs locally, across Maryland and nationwide,” 
said FSU president Jonathan Gibralter. “This 
is also an important step in Frostburg State 
University’s efforts to develop programs in the 
health sciences that will address issues involving 
rural health care.”

The M.S.N. program, in which course-
work is delivered completely online, will offer  

two tracks, Nursing Administration and 
Nursing Education. Prospective students would  
be registered nurses who have earned a  
bachelor’s degree.

The nursing education component is 
designed to meet an urgent state and national 
need for nursing school faculty. The shortage 
of nursing faculty, which prevents nursing 
schools from expanding enrollment to meet 
demand, has been identified as a factor behind a 
nationwide shortage of nurses, according to the 
American Association of Colleges of Nursing. In 
addition, a large percentage of current nursing 
faculty are nearing retirement age, making the 

need for new faculty even more urgent, said 
Dr. Heather Gable, chair of FSU’s Department 
of Nursing. The state of Maryland requires all 
nursing faculty to hold a master’s degree or  
greater.

The nursing administration track is  
designed to prepare nurses for manage-
ment and leadership roles in nursing homes, 
hospital nursing departments or other clinical 
settings. Graduates in this track would also 
be qualified to teach with an administrative  
specialty.

For information on FSU’s nursing programs, 
visit www.frostburg.edu/nursing.

Regis University is making a move to meet the growing demands 
of the expanding computer industry by opening a new College of 
Computer & Information Sciences in fall 2014. The college will 
offer 12 degrees in computer, information sciences and health  
care fields.

Degrees offered will include bachelor’s degrees, master’s degrees, 
or academic certificates in computer science, computer networking, 
computer information systems, health care informatics and infor-
mation management, business technology management, database 
technologies, information assurance, software engineering, systems 
engineering and data sciences.

The computer and information technology field is projected to 
add more than 800,000 jobs by 2020, according to the Bureau of 
Labor Statistics. By 2018, it is estimated there will be 2.4 million 

STEM (science, technology, engineering and math) job openings. 
Additionally, health care professionals will take advantage of 
intersecting health informatics and management degrees, an ever-
increasing field of study and requirement for health care agencies.

“We are thrilled to announce this news and excited about the 
enhanced role we will play in positioning students for success in 
this fast-growing field. By creating a dedicated college of study, we 
can expand upon our already strong leadership and offerings of 
computer information and sciences courses and continue to meet 
the needs of this rapidly changing industry,” said Father John P. 
Fitzgibbons, president of Regis University.  

The new college opens fall 2014, and students can enroll now. 
It will be housed primarily at Regis’ northwest Denver campus. The 
university is in the process of hiring a founding academic dean.

As the economy improves and Seattle-based 
companies like Amazon, Starbucks and Boeing 
continue to lead in their category, the need for 
supply chain managers multiplies. In response, 
City University of Seattle is now offering a new 
Master of Science in integrated supply chain 
management. Online courses begin this fall, and 
applications are being accepted now.

This master’s program is available online 
and is one the few in the country to offer 
two professional certificates within the program. 
Students are able to earn a professional certificate 

through one of three professional associations 
and are able to earn a quality belt at the black or 
green belt level that is similar to Six Sigma. This 
bundled approach can be completed in as little as 
two years, and jumpstarts a professional’s career 
in one of the fastest growing careers in the United 
States, according to the U.S. Department of Labor.

According to Richard Carter, president of City 
University of Seattle, “City University of Seattle’s 
unique approach to supply chain management 
offers professionals the opportunity to get what 
they need in this comprehensive master’s degree 

program. What would take people five or more 
years now can take them two. As a university 
dedicated to serving the working adult, this is 
a great addition to CityU’s roster of relevant 
programs.”

Students in this online program develop 
critical skills in change management, project 
identification and team building. Graduates can 
use their degree to achieve leadership positions 
all along the supply chain. More information  
about this master’s program can be found at 
www.cityu.edu.

compiled by kmi media Group staff

City University of Seattle Offers a Master of  
Science in Integrated Supply Chain Management

Frostburg State University Approved to Offer  
Online Master of Science in Nursing

Regis University to Open College of  
Computer & Information Sciences
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Dr. Leah K. Matthews began serving as the executive director 
of the Distance Education and Training Council (DETC) on April 
1, 2013. Matthews was previously the vice president for recogni-
tion services at the Council for Higher Education Accreditation 
(CHEA), the national coordinating organization for higher edu-
cation accrediting organizations. In that role, she managed the 
CHEA recognition process for 60 accreditors that provide regional, 
national and programmatic accreditation. Prior to working with 
CHEA, Matthews served nearly 12 years on the staff of the Accred-
iting Commission for Career Schools and Colleges, where for 
seven years she held a senior leadership position. Matthews also 
worked for five years as a civilian based at the U.S. Army Japan 
Headquarters in Zama, Japan, where she directed family support 
services and education programs for children and youth. There, 
she directed the Army Family Action Plan advocating for post 
secondary education opportunities for soldiers and families. Mat-
thews has earned a Bachelor of Arts in music and education from 
Westminster College, a Master of Public Administration from the 
University of Oklahoma and a Ph.D. in education from George  
Mason University.

Q:	You	have	held	the	position	of	executive	director	at	the	Distance	
Education	and	Training	Council	for	just	over	a	year	now.	What	is	
your	perspective	of	the	distance	education landscape	from	this	
vantage	point?	

A: Distance education institutions are uniquely positioned to 
meet changing demands for enhanced technologies and higher 
education program delivery. Some view this as a threat to the tra-
ditional higher education model as opposed to a strategic oppor-
tunity. More than ever before, technology-enhanced learning has 
the potential to transform higher education accessibility and 
raise the level of education attained globally. Massive open online 
courses (MOOCs) offer to millions of students the experience of a 
highly regarded faculty member teaching a course that they could 
never attend on campus. Imagine what this ability could do for 
developing countries with undereducated populations. Colleges 
and universities can extend their educational mission around the 
globe through the incredible possibilities of distance education.

Q:	 What	 are	 important	 factors	 servicemembers	 and	 veterans	
should	consider	when	determining	whether	a	distance	education	
program	is	the	right	fit	for	achieving	their	education	goals?	

A: Choosing the right distance education institution is an 
extremely important decision. First and foremost, it is essential 
to confirm that the institution is accredited. There are many dif-
ferent accrediting organizations that are recognized for establish-
ing and assuring quality standards for distance education. These 
accrediting agencies are listed by The U.S. Department of Higher 
Education and The Council for Higher Education Accreditation. 
However, institutional accreditation for distance education is 
just one important aspect to consider. When potential students 
are seeking to obtain a credential that will lead to licensure or 
certification in a specific profession (such as nursing, veterinary 
technician, teaching or information technology) it is vitally 
important to also confirm that the institution holds the appropri-
ate programmatic accreditation status and that upon successful 
completion of the program, the graduate may take the requisite 
licensure examination needed to enter the profession. 

Q:	What	qualities	make	someone	a	good	candidate	for	distance	
education?	

A: It is important to understand that in the distance education 
environment, students have significant amounts of autonomy 
and responsibility for the learning experience. Helping student 
servicemembers and veterans succeed means ensuring that such 
students have the attitude and aptitude for distance education, 

Dr. Leah K. Matthews
Executive Director

Distance Education and  
Training Council
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particularly in the online learning environment. Motivation is a 
key factor of success in distance education. This is an attribute 
that many servicemembers and veterans already possess; the 
challenge is to help them adapt the skills and attitude they have 
developed through their military service for use within a learn-
ing environment. To start, potential students should honestly 
assess their motivation by asking themselves, “Do I have the 
self-discipline needed to avoid distractions, stay organized and 
complete my assignments when the going gets tough?” Potential 
students should also honestly assess their technology prepared-
ness and confidence. Being ready technologically means main-
taining an up-to-date and functioning computer environment and 
a well-connected and reliable Internet service provider. Finally, 
potential students should honestly assess whether they possess 
the technical skills necessary to be successful in online learning. 
They should ask themselves, “Do I use computers as a normal part 
of everyday activities like communicating, networking, banking, 
information gathering and scheduling?” If the response to this 
question is uncertain, then carefully reconsider online learning. 

Q:	What	are	the	challenges	that	need	to	be	addressed	in	distance	
education	quality?	

A: I see most challenges in distance education quality centered 
around the maintenance of an effective learning management  
system (LMS). Over the last 20 years or so, the LMS has become  

the default space where institutions conduct most of their 
teaching and learning online. Many of these online structures 
prioritize user management, rigidly designed user roles, and 
automated assessments over creative and engaging learner 
experiences. Environments matter, even in a distance education 
format. Most LMS deployments still struggle to fully engage with 
the wider Web resources and the broader online community. 
When online teaching and learning activities are restricted to 
a rigid, closed LMS, I think that the element of quality inter-
actions amongst students and between students and faculty is 
too easily lost. Students can spend hours on computers in a 
virtual environment developed within the confines of a poorly 
constructed or outdated LMS. They may emerge with techni-
cal proficiency, but with a deficit in critical inquiry. Distance 
education institutions need to continually assess their reli-
ance on the LMS in combination with thinking in a holistic 
way about how technology supports students achieving their  
academic goals.

Q:	What	are	the	benefits	to	distance	education	as	compared	to	
an	on-campus	education	model?	

A: Many of the benefits of distance education are already well-
established; the convenience and flexibility are immensely appeal-
ing to individuals who are seeking a part-time option that is  
well suited to a busy life of full-time work, family obligations and  
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other pressures. It is also important to consider that for post-
traditional students, such as current servicemembers and vet-
erans, a return to a college environment can be overwhelming. 
Distance education offers the same variety of options as does the 
on-campus setting. Programs of study available online cover the 
entire spectrum of disciplines, ranging from certification in an 
information technology field to health sciences to Juris doctor-
ate degrees. Enrolling in a distance education program can also 
help to alleviate the challenges active duty servicemembers face 
related to geographic mobility, deployments and other disruptions 
that interfere with their academic pursuits. The key word here is 
flexibility. Even with a heavy travel schedule, a student can com-
plete an online MBA program. Students can join a synchronous 
online class from a hotel room or a Starbucks as opposed to sit-
ting in a classroom from 6:00 p.m. to 10:00 p.m. once a week for  
16 weeks. 

Q:	How	 do	 you	 see	 distance	 education	 evolving	 over	 the	 next	
10	years?	

A: I think that distance education will become fully imbedded 
within all aspects of the higher education experience. Even at 
the traditional four year campus-based level, I think we will 
see students spending less time on campus and substituting 
online classes for part of their college experience. I think this 
could be an extremely effective strategy to enhance access to  

higher education. An undergraduate who has limited or even no 
time to spend on a college campus misses much of the college 
experience, but if the option is between getting no college educa-
tion or getting a college education via distance education online, 
then the online alternative is good for the student and ultimately 
promising for their future.

Q:	Are	Massive	Open	Online	Courses	a	key	factor	in	the	future	
for	distance	education?	Why	or	why	not?	

A: MOOCs have certainly been the poster child for all things 
innovative and wonderful in higher education over the past three 
years. But many folks within the higher education community 
still view MOOCs as a threat, and fear that MOOCs will raise 
the level of competition too high for some distance education 
institutions to survive. I think that MOOCs are here to stay and 
will continue to force traditional higher education to rethink 
its hierarchical model. With online courses and MOOCs avail-
able from any number of institutions, competition for student 
enrollments will only become more intensified. Institutions will 
continually face the dilemma of whether a student will diligently 
enroll in the university-prescribed economics course or will the 
student prefer to take a proctored MOOC from a Nobel Prize win-
ning economist at another university? Now that MOOCs can earn 
credit recommendations from the American Council of Education 
such scenarios are the reality. MOOCs have propelled students to 
take control of their higher education destiny and will continue 
to be a major feature of distance education.

Q:	You	served	as	a	lead	non-federal	negotiator	in	the	most	recent	
U.S.	 Department	 of	 Education	 negotiated	 rulemaking	 session	
that	dealt	with	state	authorization	for	distance	education.	What	
do	 you	 think	 lies	 ahead	 for	 state	 authorization	 of	 distance	
education?	 What	 is	 most	 important	 for	 military	 education	
advisors	to	understand	about	state	authorization?	

A: State authorization for distance education is going to continue 
to be a topic of much consternation, confusion and debate. This is 
an important issue because the U.S. Court of Appeals affirms that 
the U.S. Department of Education can use state authorization as 
a criterion for offering federal financial aid (to include federal 
aid in the form of servicemember tuition assistance). A negoti-
ated rulemaking session attempted to revise state authorization 
language released in October 2010 that would require an institu-
tion to “meet any state requirements for it to be legally offering 
postsecondary distance or correspondence education in that state. 
An institution must be able to document to the Secretary [of Edu-
cation] the state’s approval upon request.” This language leaves 
regulatory decisions to the prerogative of each state. Each state 
also has a role in protecting consumers who enroll in distance 
education courses within their jurisdiction. It will be important 
for military education advisors to follow the developments of the 
final regulation for state authorization, particularly given that 
the new Department of Defense Memorandum of Understand-
ing includes a requirement for institutions to comply with state 
authorization. 

During the rulemaking session with the Department of Edu-
cation, several negotiators—myself included—urged the Depart-
ment of Education to include exemption provisions for active 
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duty servicemembers that attend distance 
education institutions so as to not disrupt 
the education of the servicemember if they 
happen to move from a state where the 
institution they attend has authorization to 
a state where it does not. Distance educa-
tion institutions will need to prepare to 
track the movement of their servicemember 
students to the furthest extent possible. 
DETC considers it to be a best practice to 
determine the state where students plan 
to reside every term, to include active duty 
military students. Going forward, the dis-
tance education community must take a 
broader view of what activities might best 
help and protect students while assuring 
education quality, affordability and access to  
higher education.

Q:	What	do	you	think	are	some	of	the	most	
recent,	 notable	 developments	 in	 distance	
education?	 How	 will	 these	 developments	
play	out	in	the	future?

A:	The strengthening presence of non-institutional providers of 
online education such as Coursera, StraighterLine, Udacity and 
Sophia will build momentum in distance education. The delivery 
of online, non-credit educational offerings that are disconnected 
from any formal sequence of courses or credential is experiencing 
a groundswell of support outside of the higher education com-
munity. Major foundations such as Lumina, Gates and the Clinton 
Foundation are supporting these efforts and see these providers 
as a solution to the challenges of college access and affordability, 
particularly given the online availability of the course content. 
The emergence of MOOCs, combined with increasing support for 
non-institutional providers is a significant and seismic disrup-
tion to higher education. Judith Eaton at the Council for Higher  

Education explained it best: “It is about experiencing college out-
side of college and a potential reduction of the scope of authority 
of higher education institutions. Colleges and universities now 
have competitors for their basic academic functions.” Distance 
education is on the cusp of experiencing a renaissance where life-
long learning and ongoing personal development will require new 
resources and new learning opportunities. With the right tools in 
place, distance education will be the destination of choice for the 
future lifelong journey in learning.   O
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Like many other servicemembers, Technical Sergeant Amber Monio from the I.G. Brown Training and Education Center studies 
electronically for her Air Force technical and leadership training. Education experts at the Paul H. Lankford Enlisted Professional 
Military Education Center say distance learning should not be taken lightly. It requires critical thinking, good study habits and a 
strong commitment to a defined goal. [Photo courtesy of DoD]
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Just about everything is online today; technology has evolved to 
the point where with just a few keystrokes, one has access to bank 
accounts, social security numbers, investments and passwords. In the 
wrong hands, this often easily accessible information 
can have detrimental consequences. As more and more 
people and businesses go online, the rate of cybercrime 
has skyrocketed. A report from McAfee claims that in 
the United States alone, it’s estimated that cybercrime 
is the catalyst behind the loss of as many as 500,000 
jobs as companies contend with the loss of confidential 
information. 

The need for people to patrol and combat cyber-
based terrorism and fraud is increasing. According to 
the Bureau of Labor Statistics, jobs at network systems 
and for information security professionals are expected 
to grow by 53 percent through 2018. 

“Since there is a particular shortage of qualified 
managers and analysts in the field of cybersecurity, 
there is a wide array of opportunities after graduation, 
both in technology and management,” said Dr. Clay 
Wilson, director of the cybersecurity program at Ameri-
can Military University.

american miliTary universiTy

Technology alone will not protect computer sys-
tems against these emerging sets of threats. Instead, 
Wilson said, the users must be educated to better man-
age the technologies. AMU offers both undergraduate 
and graduate degrees in cybersecurity.

AMU’s programs encompass elements from health care, education, 
business administration, economics, political science, psychology and 
cultural studies programs. Students gain knowledge about the skills 
and technology required to detect, investigate and deter cybercrime. 
Topics studied include information security governance, cyberstalking, 
cyberbullying, identity theft, phishing and hacking.

“The program includes labs, audio, video, animations and simula-
tions to enhance student engagement and interactivity in the class-
room,” Wilson explained.

Prospective students should be familiar with the concepts and 
vocabulary of computer and network technologies. After first taking 

several IT and information assurance technology courses, students are 
then instructed in risk management, law and ethics, emergency man-
agement, cyber-intelligence and cybercrime analysis. Wilson said stu-

dents also examine how policymakers are challenged 
by choices of individual and private sector privacy. 

“Another important program focus is manage-
ment of new threats related to emerging technologies 
such as EMP, directed energy, Google Glass and social 
media, plus drones and robots that can directly affect 
the physical world,” Wilson added. 

Wilson noted that cybersecurity students with pre-
vious military, defense or intelligence experience but 
no IT experience are great candidates for administra-
tive roles within the intelligence agencies and federal 
departments. AMU offers several types of support for 
military students including low tuition rates and the 
waiving of technology fees for U.S. active duty military, 
National Guard, Reserve personnel and for veterans 
who use VA benefits.

Wilson said that above all, students in AMU’s cyber-
security program are exposed to up-to-date practices, 
making graduates attractive hires.

“You’ll learn from cybersecurity experts using a 
curriculum that is continually assessed by advisory 
councils comprised of some of the top leaders in the 
industry to ensure you’re learning the latest develop-
ments in the field,” he said. 

granTham universiTy

Grantham University offers a Bachelor of Science in information 
systems security and a new undergraduate certificate in cybersecurity 
concepts.

“The degree program addresses the security needs of information 
systems and covers topics like cryptography, access control, computer 
forensics and risk management,” explained Dr. Nancy Miller, dean of 
College of Engineering and Computer Science at Grantham. “Stu-
dents delve into the policies, strategies and tools necessary to secure 
and protect critical infrastructure, data and services.”

Eighty percent of the students enrolled in the program are active 
military or veterans. Miller said while the certificate and degree 

by Jaime feTTrOw-alderfer
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program are not rigorous with respect to math requirements, most 
courses require a hands-on component. She also added that the pro-
gram is attractive because of its flexibility.

“Grantham’s 100-percent-online degree programs are offered 
via a Web-based learning platform with flexible scheduling  
that enables students to balance education with work and family,” 
Miller said.

“The certificate and B.S. degree are aligned to the industry 
standard CompTIA Network+ and Security+ exams with actual prac-
tice certification exams embedded within the courses, building on 
students’ knowledge and confidence to prepare for the certification 
exam,” Miller emphasized. “The B.S. degree is also designed in align-
ment to the CISSP, a premier security certification.”

Miller cited the prospect of a lucrative and rewarding career upon 
completion. She pointed out that the Department of Homeland Secu-
rity launched a Cybersecurity Mission—Veteran Outreach initiative to 
encourage those with military experience to enter this rapidly growing 
arena.

“In the government sector, salaries for cybersecurity analysts 
or information assurance specialists can range from $73,000 to 
$153,000,” Miller added.

universiTy Of wesT flOrida

“Due to the intelligence analysis and national security job pros-
pects, military members can continue to protect and serve their 
country,” said Dr. Sikha Bagui, director of the Center for Cybersecurity 
and chair of the Department of Computer Science at the University 
of West Florida. The UWF Cybersecurity Center serves as a hub for  
research and the university is kicking off its cybersecurity programs 
this fall.

The center’s academic program includes a Bachelor of Science 
with a specialization in cybersecurity and a Master of Science in 
administration with a specialization in cybersecurity (MSA/cybersecu-
rity). Additionally, the center offers three certificates in cybersecurity, 
intelligence analysis and information security management. The MSA/
cybersecurity degree, as well as the certificate in intelligence analysis, 
is offered completely online. 

“We have a high quality program, ranging from the technical pro-
gram at the bachelor’s level, to the not-so-technical online program at 
the master’s level that has more of a managerial perspective,” Bagui 
said.

Bagui believes UWF is answering the call from military and busi-
ness leaders for a new generation of cyber and intelligence experts 
to provide vital security to the government, public and private sec-
tors. Prospective students, upon completion, would be qualified for 
jobs including IT security specialist (junior), cyber incident analyst 
responder, cyber information assurance analyst, cyber network admin-
istrator, cyber systems engineer and information security analyst.

“The UWF Cybersecurity Center features a state-of-the-art ‘cyber-
security battle lab,’ allowing students in the program hands-on 
learning access to detect and defeat hacker attacks in a stimulated 
and controlled environment,” Bagui explained. “Through networks 
independent of the university’s computer system, students are able to 
explore cybersecurity freely by forming competitive teams and exercis-
ing the role of an attacker and the defender. These types of exercises 
provide practical learning experiences, further preparing students for 
long-term industry careers.” 

The University of West Florida is a good option for military mem-
bers because of the support provided by the Military and Veterans 
Resource Center (MVRC). The MVRC is a “one-stop” shop fully sup-
porting all active duty military, veterans and dependents. 

I enlisted in the Marine Corps in 2006, 
a couple of weeks after graduating high 
school. After boot camp and Marine com-
bat training, I went to school to become 
an avionics technician. In June 2007, I was 

given orders for a two-year tour in Iwakuni, Japan. Shortly after 
arriving in Japan, I researched relentlessly, taught myself and built 
my first computer, which at the time was about as good as money 
could buy. Having a beast for a machine and having learned the 
hardware aspects of electronics in and out, I turned my focus to 
the Internet and networking. I quickly realized that this is what I 
wanted to do. The more I learned, the more I wanted to learn. After 
leaving Iwakuni, I went to San Diego with my new wife and spent 
the next year in California. After San Diego, I was deployed with 
the 31st Marine Expeditionary Unit in Okinawa, Japan. During our 
deployment, we spent three months aboard the USS Essex sailing 
to different exercises through Southeast Asia. After returning from 
my deployment, I broke my left ankle in a motorcycle accident. 
Unfortunately, as a result of the accident, I could not run. Therefore, 

I had to be medically separated from the Marines. I was released 
from active duty in June 2012.

During my time in the military, I started taking classes in infor-
mation assurance with UMUC. As I was interested in computers, 
electronics and the Web, this career path was an easy choice for 
me. Once I separated from the Marines, I pursued my education 
as a full-time student at UMUC. I earned my Bachelor of Science 
degree in computer networks and security in May 2014. Now on to 
my master’s degree!

With my military background and the education I received from 
UMUC, as well as the experience I had competing with the UMUC 
Cyber Padawans, I was offered a position at Lunarline in Arling-
ton, Va. I was hired as an intern for their new Security Operations 
Center (SOC) and Managed Security Services in November 2013. 
I attribute my rise up the ranks at Lunarline to the experience I 
gained from my education, from the cyber-related competitions 
with the Padawans and from the leadership skills I gained from the 
Marines. I am now a mid-level security engineer and serving as the 
deputy program manager for the SOC.

Thomas Worthington | graduate student | university of maryland university college

Student Spotlight
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websTer universiTy

Personal data protection has become a top goal of practically every 
business in America that has an online presence. At Webster Univer-
sity, a master’s degree in cybersecurity focuses on the management 
skills of overseeing a cybersecurity program at large corporations, gov-
ernment offices, in the military and for small start-ups. 

“The program teaches students to analyze the layers 
of security, communications and computer protocols 
that a company or agency has, to anticipate the security 
weaknesses that potentially could exist in the structure, 
and then to work with a team of computer technicians 
and software coders on how to better secure data,” said 
Dr. Tom Johnson, associate vice president and chief of 
strategic initiatives at Webster University.

The Webster University cybersecurity program is 
offered at the main campus in St. Louis as well as at 
several of the school’s military campus sites located at 
Peterson AFB, along with the regional Metropolitan 
campus, both located in Colorado Springs. In addition, Webster’s 
cybersecurity program will be offered at Fort Belvoir in Virginia and 
this fall at Joint Base Anacostia-Bolling AFB. 

Johnson said there are approximately 25 current and former ser-
vicemembers in the 39-credit program. Special tuition rates as well 
as other services to active military, veterans and first responders are 
offered through the school’s Office of Military Affairs.

“Students will discuss a range of social engineering attacks, next-
generation computer attacks and the typical phasing of an advanced 
persistent attack,” Johnson said. “Students will also explore the 
transformational cybersecurity challenges that are currently occur-
ring under the focus of big data, data analytics, Machine to Machine/
Internet of Things, and the potential each has for making the security 
of information systems such a new and challenging environment.”

Johnson believes those in the military already have the discipline 
as well as the knowledge of what constitutes a threat and how to 

quickly analyze the severity of a threat. He said that all branches of the 
military are looking for members with cybersecurity training. Earning 
such a degree would be an additional bonus to any servicemember and 
likely would help in promotions or assignments to more desired posts, 
not to mention the prospects for a civilian career.

There is such high demand for the cybersecurity program that 
Webster is expanding it in the coming months to more 
locations. Programs will be rolled out at locations in 
Florida, California and Texas in the next academic year 
and the school anticipates adding more locations in the 
months that follow.

universiTy Of maryland  
universiTy cOllege

The field of cybersecurity is new and evolving; 
there are numerous opportunities and open positions 
in this area and not enough trained professionals to fill 
them. The University of Maryland University College is 

hoping to change that.
UMUC enrolls 55,000 active-duty servicemembers, reservists, 

National Guard members, veterans, and dependent family mem-
bers at more than 50 locations in the Washington, D.C., metro-
politan area, at more than 100 military installations across the  
United States, and in more than 25 countries and territories world-
wide. The school prides itself in providing specialized support and 
counseling to ensure enrolled servicemembers succeed.

UMUC offers two undergraduate programs in cybersecurity: a 
Bachelor of Science in cybersecurity, which focuses on the policy side 
of the field, and a Bachelor of Science in computer networks and secu-
rity, which focuses on the technical side. 

“In the policy-oriented program, students learn about the ethi-
cal, regulatory and legal aspect of the field,” said Jeff Tjiputra, D.Sc.,  
academic director for computer networks and security and cybersecu-
rity. “Assignments will include writing policies, guidance documents, 
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executive briefs and strategy plans.   
In the technical program, there are 
hands-on labs in various cyber tech-
nologies and students will learn how 
to configure and secure them.  They 
also will learn skills such as penetra-
tion testing and digital forensics.”

In the graduate program, UMUC 
offers a Master of Science in cyber-
security, cybersecurity policy, digital 
forensics and cyber investigation, as 
well as an information assurance spe-
cialization in the Master of Science in 
information technology. 

“Courses include a mixture of academic theory and frameworks, 
plus hands-on exercises using common industry software to solve 
problems cybersecurity professionals face in the field,” said Alan 
Carswell, Ph.D., chair of the cybersecurity and information assurance 
department. “UMUC’s graduate programs are multidisciplinary and 
use the best relevant ideas from fields such as psychology, law, eco-
nomics and other disciplines.”

Both Tjiputra and Carswell agree that the undergraduate and 
graduate programs are very challenging. In the undergraduate policy 
program, students do a significant amount of reading and writing.

“Typically, students must complete 
four or five large writing assignments,” 
Tjiputra said. “On the technical side, 
there are numerous lab assignments 
students must complete.  It is typical 
that students spend upwards of 20 
hours per week on each class.”

Carswell explained that unlike 
most graduate programs, each course 
is six credits. Also, the courses are 
fast paced. A graded deliverable is due 
almost every week. Graded items may 
be individual or group papers, partici-

pation in conference discussions or lab exercises.
“One benefit of our graduate programs is that students can take 

courses online,” Carswell said. “In addition, the courses are asyn-
chronous, which means there is no fixed time when the student has 
to be present in the online classroom. Consequently, while there is a 
lot of work, the student has control over when to be engaged in class  
activities.”  O

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.

alan carswell, Ph.D.

University of Maryland 
University College

Jeff Tjiputra

University of Maryland 
University College
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It is no surprise to the higher educa-
tion community that veterans are arriving 
on campuses across the country, and this 
population is forecasted to grow. Since the 
Post-9/11 Veterans Educational Assistance 
Act took effect in 2009, more than 1 mil-
lion veterans have pursued an educational 
program. With 90 percent of departing ser-
vicemembers aged 35 or younger, it is likely 
that veteran populations will rise in higher 
education and necessitate a new wave of 
assistive services and research. 

Veterans are a unique population of 
learners who require specialized support and 
attention. As students, veterans are nontra-
ditional in that they are more likely to be 
first-generation, to be older than their peers, 
to have dependents, to be career-focused 
and to have had a break in their education. 
Additionally, many veterans who are col-
lege-bound have served in various combat 
capacities prior to their enrollment; these 
experiences have matured them and set 
them apart from their civilian peers. Finally, 
for veterans who were injured or wounded 
during their service, an acquired disability 
adds another layer of complexity with regard 
to serving them and leveraging higher edu-
cation support services effectively.

The transition from a structured mili-
tary environment to a higher education set-
ting can be overwhelming for veterans, who 

may confront a variety of barriers in areas 
related to academic preparedness, navigat-
ing their college and the Department of 
Veterans Affairs (VA) administrative proce-
dures, denial of academic credit for military 
training, as well as combat-related mental 
and physical disabilities. These stressors 
are made more complex by some veterans’ 
perceptions that faculty and staff do not 
understand military culture, or worse, that 
the campus they are transitioning to is 
unsupportive or antagonistic toward the 
military. With less than 1 percent of the U.S. 
population having served in the military 
since 9/11 and the low number of veterans 
among the faculty and staff ranks of higher 
education, many veterans isolate them-
selves and report an overarching feeling of 
being disconnected from the larger campus 
community.

build relaTiOnships

Leadership manuals often devote entire 
chapters to the necessity of building rela-
tionships. Although applying this logic 
to working with veterans seems obvious, 
it is important to emphasize that these  
relationships must be authentic. When I 
started the veterans program at the Univer-
sity of Illinois at Urbana-Champaign in Jan-
uary 2011, the first thing I did was sit down 

with officers from our Student Veterans 
Organization (SVO), which is also a chapter 
of Student Veterans of America (SVA), to get 
a candid sense of campus climate and their 
transitional experiences. A series of focus 
groups and individual interviews revealed 
that many veterans found aspects of their 
transition challenging and that there were 
few advocates on campus who looked out for 
their interests. 

Key points from the students included 
hit or miss information in their Transition 
Assistance Program (TAP) concerning the 
college application process, feeling over-
whelmed by the number and different types 
of benefits available to them, feeling “rusty” 
or intimidated by the prospect of returning 
to school after a break, and fear of being 
perceived by the campus community as 
“crazy” or “violent” due to their service in 
the Middle East. This latter comment, when 
expanded on, suggested that several of our 
veterans were reluctant to reveal their mili-
tary status to civilian faculty and peers given 
the media’s emphasis on trauma-related 
readjustment disorders. Although trauma 
and readjustment issues should not be mini-
mized, my students felt that a “dangerous 
veteran” stigma had been created to a point 
where the strengths and leadership that vet-
erans possess had been overshadowed by this 
negative connotation. 

a blueprinT fOr schOOls TO make Their campuses 
welcOming and accOmmOdaTing fOr miliTary sTudenTs.

Not Your Traditional Students
by dr. nichOlas J. OsbOrne
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At the conclusion of these initial 
meetings, I hired several student veter-
ans through the Federal Work Study Pro-
gram to assist with developing the new 
veterans office and to formulate an advisory  
committee. I also continue to attend at 
least three SVO meetings each semester to 
check-in with my students and ensure that 
our program is progressing in a positive 
direction.   

The Veterans Advisory Committee (VAC) 
was created to provide a breadth of resources 
and points of contact who would work on 
behalf of veterans on our campus. Com-
mittee members include senior administra-
tors from various student affairs units, the 
financial aid office, an admissions counselor 
from a nearby community college, faculty, 
and veterans from campus and within the 
community. The VAC meets at least once 
each semester and our first meeting cen-
tered on designating short-term and long-
term benchmarks. In the beginning, our 
goals were to develop a functional and user-
friendly webpage and outreach materials, to 
be able to accurately identify our incoming 

veterans and make contact with them prior 
to their arrival on campus, and to host at 
least two veteran-specific events throughout 
the semester. Another fundamental aspect of 
the VAC is to define what “veteran-friendly” 
means to our institution.

enhance visibiliTy and  
Train faculTy & sTaff

Similar to other underrepresented 
groups, veterans contribute to campus diver-
sity and specialized training is required in 

Members of the University of Illinois ROTC program with lead donor Ron Chez, and Bill Goodman and Dean Tanya Gallagher of the 
College of Applied Health Sciences, at the November 2013 groundbreaking ceremony for the center. [Photo courtesy of University of 
Illinois at Urbana-Champaign]
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order for them to be accurately understood. 
To meet this aim, several student veterans 
and I created a Veteran Ally program that 
consists of a 60-minute presentation and 
question and answer session. The training, 
tailored toward a civilian audience of faculty 
and staff, consists of a general overview of 
military culture, the recent combat opera-
tions in the Middle East, veterans’ readjust-
ment experiences, and tools for working 
with student veterans. Strategies provided 
in the training include questions that should 
not be posed to veterans (e.g., Have you 
ever killed anyone? Was your experience 
traumatic? Are you okay? What do you think 
of the president?), in addition to assistive 
resources on campus and within the com-
munity. To date, we have trained more than 
1,000 faculty and staff on our campus. 

Another point worth mentioning is that 
veterans should not be singled out in class 
or asked to speak about their service unless 
agreed upon ahead of time. Several veterans 
have shared how their professors “dimed 
them out” in class to talk about their experi-
ences in the military and in war. Although 
well-intentioned, the professors did not 
realize that this made students uncomfort-
able and essentially put them in a position 
to serve as the entire voice or spokesperson 
of the military. 

In addition to the Veteran Ally train-
ings, to increase visibility of veterans’ pres-
ence on our campus and to humanize 
our students’ rich military experiences, we 
have developed a series of events that pro-
vide opportunities for our students to tell  

their stories. Local newspapers and a cam-
pus radio station often interview our veter-
ans and positively highlight their unique 
and impressive backgrounds. Additionally, 
we have hosted a series of student veteran 
discussion panels, which have allowed for 
members of the campus and community 
to hear firsthand of our students military 
experiences and to pose questions to them. 
When organizing the panels with my stu-
dents we agreed that we would not advertise 
the event under an umbrella or agenda such 
as post-traumatic stress, trauma, politics 
of war or any other topic that may cause 
discomfort. 

recOmmendaTiOns fOr schOOls

•	 Hold	recognition	ceremonies. Each 
year around Veterans Day, our campus 
athletics office provides our veterans 
with free tickets to athletic events  

on campus. We started a tradition 
at these events whereby we take our 
veterans onto the football field and 
basketball court to be recognized by the 
larger community.

•	 Establish	a	veterans’	lounge. One of 
the most successful additions to our 
program was the student veteran lounge 
that opened in January 2013. The 
lounge, housed inside the student union, 
is open to all students but was created to 
honor our veterans in particular. With 
the assistance of veteran volunteers, the 
lounge provides a place for veterans to 
study, watch television, socialize, and 
access veteran-specific information.

•	 Make	resources	that	pertain	to	student	
veterans	available	to	faculty	and	staff. 
Create a faculty and staff resources 
link on your webpage, to include peer-
reviewed and student-authored  
articles and resources that pertain  

Dr. Nicholas Osborne (third from left) with University of Illinois student veterans at the November 2013 groundbreaking ceremony. 
[Photo courtesy of University of Illinois at Urbana-Champaign]
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to veterans’ issues. On our website, 
we also include an FAQ section based 
on thematic questions that are raised 
during our Veteran Ally trainings. 
Resources should be screened carefully 
and crosschecked with veterans 
for accuracy in addition to being 
inspected for content. Topics that focus 
disproportionately on post-traumatic 
stress, traumatic brain injury, and 
similar trauma-focused areas should be 
included only sparingly. Note also that 
the American Council on Education 
has developed a Toolkit for Veteran 
Friendly Institutions, available at www.
vetfriendlytoolkit.org. This useful 
webpage allows institutions to upload 
their own practices and to review best 
practices from other schools.

•	 Collaborate	with	a	career	center,	
and	host	employers	looking	to	hire	
veterans. Veterans are career-focused 
and often request support with writing 
resumes and searching for employment. 
To meet these goals, collaborate with 
your career center and offer workshops 
so that veterans can articulate their 
military accomplishments in civilian 
language and prepare for job interviews. 
Host various employers throughout 
the semester who are looking to hire 
veterans. 

•	 Create	a	Veterans	Advisory	
Committee. To develop a diverse 
range of perspectives and to enhance 
collaborative opportunities, I suggest the 
formulation of a committee comprised 
of persons from various student 
affairs units, student veterans, faculty 
and administrators, and community 
veterans. A committee is helpful for 
defining what “veteran-friendly” means 
for the specific institution. 

•	 Identify	veterans,	and	make	contact	
with	them	prior	to	their	arrival	on	
campus.	Identify veterans through their 
admissions application and through the 
certification of their military benefits. 
Each semester, contact incoming 
veterans prior to their physical arrival 
on campus. This initial contact provides 
them with a direct point of contact 
at the institution and is helpful for 
making referrals to various campus 
and community offices before the rush 
of the first week of classes. During 
this initial contact, you can also link 
interested incoming veterans with a 
currently enrolled veteran sponsor. 

Veteran sponsors are volunteers who 
have been on campus for at least one 
year and provide mentoring as well as 
introducing the new veterans to other 
servicemembers.

•	 Establish	a	separate	orientation	for	
veterans. Each semester, host a separate 
orientation for veterans. The orientation 
is optional but provides incoming 
veterans with opportunities to meet 
currently enrolled veterans and to learn 
more about support services on campus 
and within the community. 

•	 Communicate	with	veterans	often	
and	listen. My office maintains a 
veterans’ listserv. Each week I send 
out announcements that pertain 
to veterans’ topics such as campus 
activities, student organization updates, 
military discounts, employment and 
internship opportunities and similar 
materials. Finally, the ability to listen 
is key when working with students, 
and veterans in particular, who often 
have no problem being direct and 
straightforward. The ability to listen and 
to respectfully address issues, including 
the uncomfortable ones, is what makes a 
program last.  O

Dr. Nicholas J. Osborne is a former 
Coast Guard officer and the founding direc-
tor of Veterans Programs and interim direc-
tor of the Chez Family Foundation Center 
for Wounded Veterans at the University of 
Illinois at Urbana-Champaign. The Center 
for Wounded Veterans is currently under 
construction, with a target opening of 
fall 2015. Osborne may be contacted at  
nosborne@illinois.edu. For more informa-
tion, visit http://woundedvetcenter.ahs.illi-
nois.edu/ or http://veterans.illinois.edu. 

For more information, contact MAE Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.
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1. D. Wayne Robinson, president, Student Veterans of America (at podium) speaks about 
the impact of the GI Bill. [Photo courtesy of Veterans Affairs] 

2. Acting Secretary of Veterans Affairs Sloan Gibson speaks to the crowd.  
[Photo courtesy of Veterans Affairs]

3. Robert Worley, director, VA Education Service, conducts an interview following the 
ceremony. [Photo courtesy of Veterans Affairs] 

4. Steve Gonzalez, American Legion assistant director of veterans employment and 
education, addresses the audience. [Photo courtesy of Veterans Affairs]

The Department of Veterans Affairs commemorated the 70th anni-
versary of the GI Bill with an event at George Washington University on 
June 23.

Acting Secretary of Veterans Affairs Sloan Gibson spoke at the event, 
and reiterated his support for veteran’s education benefits. Gibson said he 
can’t imagine lawmakers cutting back on such benefits in the near future, 
even with continued fiscal pressures. He said the benefit remains one of the 
most significant pieces of legislation ever passed by Congress.

Before the ceremony, Gibson met with a panel of student veterans from 
George Washington University to discuss their college experience. 

The Servicemen’s Readjustment Act of 1944, better known as the GI 
Bill, was enacted on June 22, 1944. VA provides a variety of education and 
training benefits for veterans pursuing a wide range of education goals, 
including certificate programs, post-secondary degrees and work-study 
programs. Since August 2009, VA has paid out more than $41 billion in 
Post-9/11 GI Bill benefits to fund the education of 1.2 million beneficiaries.
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by ginny newman

Membership in the Council of College 
and Military Educators (CCME) is an invest-
ment in yourself, your organization and 
military/veteran learners. Through regular 
newsletters and attendance at the annual 
CCME symposium, you have the opportu-
nity to network and develop professionally. 
Your organization will have greater vis-
ibility through a link at the CCME website, 
receive discounted symposium registration 
fees for attendees and benefit from CCME’s 
work to influence positive change in the 
military education community. Addition-
ally, military and veteran students ben-
efit, as a portion of all membership dues  
support the CCME scholarship fund that 
provides financial support for their college 
educations.  

Members of CCME belong to the larg-
est international organization dedicated 
to promoting, encouraging and delivering 
quality education to servicemembers and 
their families in all branches of the U.S. 
armed forces. Our membership includes 
military and civilian educators, post-sec-
ondary educational institutions, suppliers 
of quality education products and services, 
servicemembers and veterans, and the 
government organizations that support 
military and veteran education. The CCME 
professional development symposium is 
the largest annual forum of its kind, with 
an attendance of about 1,000 participants. 
The symposium facilitates the networking 
and interaction of the key leadership across 
these organizations, in an environment that 
is focused on enhancing and optimizing  

education opportunities for servicemem-
bers, veterans and their families.

CCME members enjoy many benefits:

•	 Join in networking opportunities with 
military education leadership

•	 Take advantage of discounted 
symposium fees for early registration

•	 Receive CCME newsletters throughout 
the year

•	 Get a discounted symposium exhibitor’s 
fee

•	 Allow your institution’s students to 
become eligible to receive annual 
CCME scholarships

•	 Benefit from a CCME website link to 
your organization’s website

•	 Receive updates on military policy 
changes that affect education

•	 Participate in discussions on relevant 
military education issues

•	 Influence military education policy and 
practices

CCME members include representa-
tion from a wide audience, including:

•	 Military	Educators: chiefs of Voluntary 
Education, education services officers 
and education counselors

•	 Higher	Education: Colleges and 
universities that serve the military 
audience

•	 Servicemembers: Uniform employees 
of the Department of Defense and the 
Department of Homeland Security

•	 Veterans: Individuals who have served 
in the U.S. armed forces

•	 Government	Officials: Civilian 
employees of the Department of 
Defense, the Department of Homeland 
Security, state and federal Departments 
of Education, and the Department of 
Veterans Affairs

•	 Corporations: Providers of educational 
materials and services

The CCME membership year runs from 
April 1 to March 31. Annual member-
ship categories and rates are $50 for an  
individual and $500 for an organization 
(includes membership for 15 people). 
Invest today and start receiving the many 
dividends of a CCME membership. Visit the 
membership section of the CCME website 
at www.ccmeonline.org/membership.  O

Note from Jim Yeonopolus, CCME 
president: CCME thanks Ginny Newman, 
assistant director of military education at 
Penn State, for her article this month.

CCME Membership: A Wise Investment
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MONEY TALKS compiled by kmi media Group staff

The online Teachers College of Western Governors 
University has launched the Future STEM (Science, 
Technology, Engineering, and Mathematics) Teachers of 
America Scholarship. Twenty scholarships, each valued at 
up to $5,000, will be awarded to aspiring math and science 
teachers who are ready to take on the increasing challenges of 
today’s classrooms.

Earlier this year, the nonprofit, competency-based univer-
sity was named a partner in 100Kin10, the national initiative 
to train 100,000 STEM teachers by 2021.

“Preparing effective STEM educators is a national priority, 
and by committing $100,000 in scholarships, WGU has shown 
its continued focus on developing and delivering high-quality 
math and science education programs,” said Dr. Philip 
Schmidt, dean of WGU’s Teachers College.

To be eligible for the scholarship, applicants must be 
officially admitted to a WGU Teachers College licensure 
program in one of the STEM fields, complete the enroll-
ment process and have an interview with a scholarship 
counselor. The scholarship program is competitive; scholar-
ships will be awarded based on candidate’s academic record, 
readiness for online study at WGU, and other consider-
ations. The $5,000 scholarship will be applied at the rate of 
$1,000 per six-month term, renewable for up to five terms. 
For more information and details on the scholarship, visit  
www.wgu.edu/stemscholarship. 

Like all of WGU Texas’ degree programs, the university’s 
NCATE-accredited teacher education programs are compe-
tency-based, an approach that focuses on measuring learning 
rather than time spent in class. Designed to meet the needs of 
busy adults with work and family obligations, competency-
based learning allows students to advance as soon as they 
demonstrate mastery of course subject matter. WGU Texas 
offers some of the lowest tuition in the state —about $3,000 
per six-month term for teacher education programs—charged 
at a flat rate, regardless of the number of courses taken.

Michigan will now provide yearly 
tuition assistance for National Guard 
members.  Governor Rick Snyder signed the 
bill in early July at the Michigan National 
Guard Joint Force Headquarters in Lansing.

House bill 5451 proposed that the state 
would provide yearly tuition assistance for 
Michigan National Guard members in good 
status. The legislation received unanimous 
endorsement from the Michigan Senate 
and the House of Representatives earlier 
this month before being sent to Snyder for 
signature. 

“Tuition assistance is a tremendous 
tool for our team and will assist in our 

efforts to recruit and retain the best and 
brightest Soldiers and Airmen,” said Major 
General Gregory Vadnais, the adjutant 
general of the Michigan National Guard 
and director of the Michigan Department 
of Military and Veterans Affairs. “For the 
Michigan National Guard, this boils down 
to readiness.”

Michigan colleges and technical schools 
will also benefit from the bill since it only 
subsidizes tuition paid to Michigan-based 
colleges, universities, technical and voca-
tional schools. 

Balfour Beatty Communities Foundation, a 
non-profit organization committed to honoring 
military personnel—active, disabled and 
fallen—and their families, announced that it has awarded 27 academic scholarships to 
the children of active-duty military members for the upcoming 2014/2015 school year. 
Scholarship recipients were selected on the basis of demonstrated leadership qualities 
and a drive towards community involvement and betterment.

“Supporting the aspirations of our young residents through academic scholar-
ships is one of the most important ways the foundation gives back to the military 
community,” said Chris Williams, president of Balfour Beatty Communities Foundation. 
“Every year we are impressed by the accomplishments of the applicants and this year’s 
worthy scholarship recipients are no exception. We are very proud to participate in their 
academic journey and look forward to seeing what they will achieve in the years ahead.”

The Foundation’s scholarship recipients are children of active-duty servicemembers 
residing in military housing managed by Balfour Beatty Communities or its affiliates. 
Awardees for the Foundation’s 2014/2015 scholarships hail from installations across 
the Army, Navy and Air Force.  The scholarships are awarded to high school seniors 
and/or undergraduate students attending accredited educational/technical institutions. 
Applicants must be the child of an active-duty servicemember residing in Balfour Beatty 
Communities’ family housing at the time of application.

Foundation Awards 27 Academic 
Scholarships to Children of  

Active-duty Military

Michigan Governor Signs Tuition Assistance Bill 

WGU Texas Launches New 
STEM Teachers Scholarship
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MAE RESOURCE CENTER

CAlendAr
October 2-3, 2014
2014 MBA Veterans  
Career Conference
Chicago, Ill.
http://mbaveterans.com/2014-conference

January 8-10, 2015
Student Veterans of America  
National Conference
San Antonio, Texas
www.studentveterans.org

January 16-18, 2015
V-WISE (Veteran Women Igniting  
the Spirit of Entrepreneurship)
New Orleans, La.
http://whitman.syr.edu/vwise

NEVER STOP LEARNING
Considering a new degree?  
Advising your troops on their education options?  
You need Military Advanced Education’s  
2014 Guide to Military-Friendly Colleges & Universities!

Check out the searchable database at  
www.mae-kmi.com for the details prospective  
students and commanders are looking for!

•	 Access	all	the	survey	answers	from	the	hundreds		
of	schools	that	participated	in	MAE’s		
2014 Guide to Military-Friendly  
Colleges & Universities

•	 New	and	improved	design	makes	it	easier	than	ever	to	find		
what	you’re	looking	for

•	 Search	the	database	by	school	name,	state,	online	or		
brick-and-mortar	schools

•	 Compare	and	contrast	institutions	with	all	the	info	MAE		
used	to	score	and	designate	our	top	schools
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UNIVERSITY CORNER Military Advanced Education

Joseph McGrath
President

Grantham University
Q:	Please	 provide	 a	 brief	 overview	of	 your	
school’s	history,	mission	and	curriculum.	

A: Founded by World War II veteran Donald 
Grantham in 1951, Grantham University was 
established to “Serve Those Who Serve” by 
providing education opportunities to vet-
erans returning home from war. Over the 
decades, the university transitioned from a 
campus-based program to distance learn-
ing, launching 100 percent online programs 
in the late ’90s. Grantham’s mission is to 
provide accessible, affordable, professionally 
relevant degree programs in a continuously 
changing global society. Today, we offer more 
than 40 online certificates, associate, bach-
elor’s and master’s degrees in a variety of 
disciplines.

Q:	 What	 is	 your	 school’s	 background	 in	
military	education?	

A: Grantham University’s history of service 
to servicemembers and veterans began when 
we were founded in 1951. Sixty-three years 
later, we continue to proudly serve the aca-
demic needs of those who serve by providing 
flexible degree programs that are both afford-
able and accessible worldwide. Grantham’s 
six-decade commitment to our nation’s men 
and women in uniform is evidenced by the 
fact that we are ranked as a “top 10” degree-
granting institution serving learners from 
the military community.

Q:	What	makes	your	school	unique	 in	 the	
benefits	and	programs	you	offer	to	military	
servicemembers?	

A: Servicemembers and veterans are the 
core of our student body, which is why all 
of our programs and services are designed 
with their success in mind. In addition to 
offering scholarships and grants, Grantham 
has developed the award-winning Swaddling 
Support Services (SSS) model specifically 
to help nontraditional students thrive in 
the online learning environment. Through 
SSS, students are enveloped by critical sup-
port services including student advisors who 
provide one-on-one support, online study 
resources, math learning modules, writing  

modules, tutorial videos, online library 
resources and student success strategies. 
Students also have access to individual tutor-
ing and writing and math labs where they 
can submit and receive feedback on assign-
ments before they are given to the instructor 
for grading. These services are offered at no 
additional cost and are integral to the success 
of our students.

All Grantham faculty are trained in mili-
tary culture, adult learning strategies, and 
best practices in online learning to ensure 
there is no disconnect between the teacher 
and student in the virtual classroom. 

Because servicemembers can be deployed 
or called to training at any time, Grantham 
has liberal policies for military deployment, 
leaves of absence and military obligations.

Q:	 What	 online	 degree	 and	 certificate	
programs	 do	 you	 offer,	 and	 how	 do	 these	
distance	 learning	 programs	 fit	 in	 with	 the	
lives	of	active	duty	and	transitioning	military	
personnel?

A: Grantham offers associate, bachelor’s and 
master’s degree programs and certificates 
in a variety of fields including: business, 
human resources, computer science, engi-
neering technology, information systems 
security, criminal justice, health sciences and  
cybersecurity. 

Associate degrees and certificate pro-
grams are a great way for new students to 
start on the path toward a college degree. 
For those who already hold a college degree, 
a certificate is a great complement to that 
degree and is a cost-effective way to further 
knowledge and expertise in a given field.

Our online learning system is accessible 
24 hours a day, 7 days a week, 365 days a year, 
so students can access their courses, study 

and submit assignments when and where it 
is convenient for them. 

Q:	 What	 are	 some	 of	 your	 most	 popular	
programs,	 and	 which	 ones	 are	 the	 most	
appealing	to	military	students?	

A: Grantham University’s top five most popu-
lar degrees for both military and non-military 
students are (in no particular order): busi-
ness administration, criminal justice, busi-
ness management, multidisciplinary studies 
and master of business administration. 

Q:	What	 is	 your	 school	 doing	 to	 keep	 up	
with	growing	technologies	and	opportunities	
related	to	distance	learning?	

A: As an online university, it is critical for us 
to keep pace with changing technologies and 
best practices. To do this, staff and faculty are 
in constant communication with vendors 
to find out about new products and services 
that will enhance the online learning envi-
ronment, our student support services and 
our student experience. We regularly attend 
conferences and industry events to stay on 
the cutting edge of trends and best prac-
tices and invest heavily in new technological 
advancements.  

Q:	 What	 have	 been	 some	 of	 the	 biggest	
lessons	 you	 have	 learned	 since	 assuming	
your	current	position?	

A: There are three major lessons I have 
learned since becoming president of 
Grantham. The first is that the adult learner 
thirsts for acknowledgement that he or she is 
doing well with their education, in the same 
way that an 18- to 22-year-old seeks acknowl-
edgement. It is all too easy to forget that 
many have tried and failed and fear failing 
again. The second is to never underestimate 
the tenacity with which our students are will-
ing to pursue their education, so long as we 
are there to help them through the difficult 
patches. The third is that learning online, 52 
weeks a year, is difficult and requires great 
maturity and discipline by our students, 
something they willingly give in exchange 
for a valuable education.  O
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Journal of Higher Learning for Today’s Servicemember

September 2014
Volume 9, Issue 7

cover and in-Depth interview with

PAMELA L. RAyMER

Insertion Order Deadline: August 12, 2014  |  Ad Materials Deadline: August 19, 2014

Servicemembers acquire skills during their military careers that bring 
value and diverse experience to the workplace. But some men and 
women leaving the service may not know how to market their skills as 
they transition to civilian jobs, and may therefore take jobs that do not 
leverage their unique experience. Military skills translators can assist 
servicemembers in making educated choices.

roundtable:  
va certifying officials
The certifying officials at colleges 
and universities are responsible 
for keeping VA informed of the 
enrollment status of veterans and 
other eligible persons at the school, 
as well as maintain records, assisting 
with yellow Ribbon status, and 
assisting students as needed. MAE 
talks with a group of VA certifying 
officials to get their take on the most 
pressing issues for veteran students.

veterans in the arts
Think that veterans only pursue 
careers in criminal justice or 
homeland security? Think again. 
Many military students decide to get 
in touch with their creative sides after 
their service is complete, chasing 
after careers in the arts.

Defining “Military-friendly”
It’s a catch-all term that some think is 
overused and simply made to attract 
veteran students. So what does 
“military-friendly” really mean? Some 
tips on how to determine if schools 
really are as friendly to military 
students as they claim to be.

Every branch of the armed forces relies heavily on logistics and supply 
chain management—getting soldiers, equipment, vehicles and supplies 
from one place to another. The experience can lend itself to a successful 
civilian career—with the right education to back up that military 
experience. MAE looks at degrees in logistics and what schools are 
offering to servicemembers pursuing these degrees.

Features

careerS anD tranSitionS: DegreeS in logiSticS

Special Section: Military SkillS tranSlatorS

Director
army continuing education system



WE CAN HELP 
PREPARE YOUR 
SERVICEMEMBERS
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       An Equal Opportunity Affirmative Action Institution.  Baker College is accredited by The Higher Learning Commission and is a member of the North Central Association / 30 North LaSalle Street, Suite 2400, 
Chicago, IL 60602-2504 / 800-621-7440 / www.ncahlc.org.  Baker Center for Graduate Studies’ MBA program is also accredited by the International Assembly of Collegiate Business Education (IACBE).  For more 
information about our graduation rates, the median debt of students who completed the program, and other important information, please visit our Web site at www.baker.edu/gainfulemployment.

Whether the plan is to continue in the military or transition to civilian 
life, Baker can help your military personnel receive an online degree 
from anywhere in the world.

REGIONALLY ACCREDITED NATIONALLY RECOGNIZED

100% ONLINE NOT-FOR-PROFIT
WE’RE IN IT FOR YOU

LIFETIME EMPLOYMENT
ASSISTANCE

NO APPLICATION FEE

GRADUATE
SCHOOL

UNDERGRADUATE
SCHOOL

baker.edu/online

ATTENTION ESOs:
FOR INFORMATION ABOUT OUR PROGRAMS OR TO SCHEDULE A FACE-TO-FACE MEETING ON YOUR BASE:
CALL: (800) 469-4062 VISIT: baker.edu/online

Baker College is a member of Servicemembers  
Opportunity Colleges (SOC), DANTES, GoArmyEd,  
and CCAF’s AU-ABC program.  The college is eligible  
to receive Federal military and Veteran education benefits.

To help your servicemembers see how online classes work,  
watch our multimedia demo at baker.edu/online-demo
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