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“Transitioning 

from active duty 

takes work. But if 

servicemembers 

take the time to 

plan and network, 

and learn to 

understand and 

translate their 

skills to civilian 

employers, they 

can accomplish 

whatever they set 

their mind to and 

even more.” 

— susan s. Kelly



Recently, the Schultz Family Foundation (SFF) and the Institute for 
Veterans and Military Families (IVMF) at Syracuse University launched 
the Onward to Opportunity (O2O) program. This groundbreaking new 
initiative introduces in-demand, industry-validated training on U.S. 
Department of Defense (DoD) installations to transitioning service-
members six months prior to the point of separation, as well as to all 
active-duty spouses, then links this population with the nation’s leading 
private-sector companies. Announced this spring in conjunction with U.S. 
Secretary of Defense, the program is the latest initiative of the foundation 
co-founded by Starbucks chairman and chief executive officer Howard 
Schultz and his wife Sheri Schultz. 

The program was launched during a three-day Transition Summit at Joint Base Lewis-McChord to 
engage with leading companies, educational institutions and veteran service organizations seeking to 
facilitate a successful transition to civilian employment. On day one of the summit, SFF and IVMF lead-
ership introduced the O2O program to senior leaders to articulate the value of training and preparing 
servicemembers six months prior to separation. During the remaining two days of the Transition Summit, 
O2O representatives explained to servicemembers on base that the program empowers highly qualified 
transitioning servicemembers and their families with the specific skills and training required to start 
civilian careers in growing industries. The program is offered at no cost to participants (no use of GI Bill 
benefits) and connects hiring employers to veteran talent prepared to meet current, real-time labor needs.

The O2O program consists of a combination of classroom and online training in the areas of customer 
service excellence and information technology, with an expected graduation to occur in December 2015. 
Graduates of the program will receive industry credentials and certifications associated with their field of 
study and will be matched with interview opportunities with industry partners. 

Joint Base Lewis-McChord ( JBLM) was selected as the launch site for the program due to its proven 
track record as an incubator for innovative transition programs and its continual commitment to the 
post-service success of the servicemen and women stationed there. For years, JBLM has led the military 
in demonstrating a culture of openness to new ideas which have fostered positive employment outcomes 
for this community, and it leads the way for O2O as IVMF and SFF plan considerable program expansion 
nationwide over the coming years.

Onward to Opportunity brings together the long-standing curriculum development and program 
delivery expertise of the IVMF; the breadth of knowledge, reach and specialty in business and state engage-
ment of the U.S. Chamber of Commerce Foundation’s Hiring Our Heroes initiative; the honed personal 
touch of servicemember coaching and mentoring of Hire Heroes USA; and the philanthropic resources of 
the Schultz Family Foundation.

Onward to Opportunity has secured the participation of a number of companies to introduce private-
sector employment as the key ingredient to a successful transition from military service. Accenture, 
American Express, AT&T, Cisco, La Quinta, Microsoft, Starbucks, Walmart and others are collaborating with 
O2O to take advantage of this military talent pipeline.

With IVMF designing the curriculum and delivering training to transitioning servicemembers and 
active-duty spouses, its partners will serve critical enabling functions which will amplify program success. 
The U.S. Chamber of Commerce Foundation’s Hiring Our Heroes will engage businesses in committing to 
interview participating servicemembers and provide best practices and proven resources for the initiative’s 
employer partners.

“Our nation’s military men and women possess tremendous skills when they leave the service, and 
the Chamber knows firsthand how much the private sector stands to benefit from those skills,” said Eric 
Eversole, vice president at the U.S. Chamber of Commerce and president of Hiring Our Heroes. “Onward to 
Opportunity makes this critical connection between employers and servicemembers much earlier in the 
transition process, and Hiring Our Heroes is ready to supply best-in-class resources and best practices to 
these committed businesses.” 

Hire Heroes USA will coach and mentor O2O participants through final preparations for placement 
with O2O companies, coordinating interviews and tailoring their coaching depending on the participant’s 
target industry and potential target employers. 

O2O plans to launch its program on five additional DoD installations 
by June 2016, with further planned expansion in subsequent years. To 
sign up or seek more information, visit www.onward2opportunity.com.
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Visit CLEP at clep.collegeboard.org/military

CLEP® exams can help you:

4	Earn full-time credit as  
    a part-time student

4	 Reduce the time it takes to 
complete your degree

4 Achieve your career goals

For more information,  
contact your base Education  
Services Officer or Navy  
College Education Specialist.

Want to advance your 
college education? 



Are you a veteran or active duty member 
of the military who wants to pursue a col-
lege degree? If so, you’ve probably realized 
that you’ll face a different set of challenges 
from your civilian classmates on the way to 
graduation—challenges such as managing 
GI Bill benefits, understanding how you 
can maximize the knowledge and skills 
you’ve gained through the military or creat-
ing a flexible class schedule that allows for 
work or family responsibilities. As you start 
thinking about what kind of school you 
want to go to and the degree you hope to 
earn, here are some tips that can help you 
make the best of your college experience:

Start your college search now: Just 
like their civilian classmates, active duty 
military members and veterans need to 
think critically about the kind of college or 
university they want to attend. Do you want 
to go to school in the middle of a big city, or 
does a rural setting have a stronger appeal 
to you? Is the major you’re interested in 
offered at the institutions you’re consider-
ing? The best way to find out answers to 
these questions is to start investigating 
potential schools as soon as possible. Make 
sure to visit the websites of the colleges 
you’re interested in so you can start to get a 
sense of the requirements needed for admis-
sion. If possible, make arrangements to join 
a campus tour and see the school firsthand. 
You can also explore the Education and 
Training section of the VA’s website or use 
tools like The College Board’s BigFuture to 
build a list of colleges that you can compare 
side-by-side. And find time to talk to vet-
erans who attend the schools you’re inter-
ested in; they can offer valuable insights 
about classes and campus life in general.

Use your military skills and knowledge 
to save time (and money!) on your educa-
tion: By virtue of your military training, 
you’ve earned transferrable knowledge and 
skills that can help you reduce the amount 
of time you may need to spend on your 
degree. Through The College Board’s Col-
lege-Level Examination Program (CLEP), 

you have the opportunity to receive college 
credit for what you already know by earning 
qualifying scores on any of 33 introductory-
level college subject examinations. CLEP 
exams are administered at on-base testing 
centers worldwide, and credits are granted 
for successful scores at 2,900 colleges and 
universities. And through a partnership 
with the Defense Activity for Non-Tradi-
tional Education Support (DANTES), The 
College Board is making it possible for 
active duty servicemembers and their fami-
lies to take CLEP exams for free. Please 
note: Spouses and civilian employees of Air 
National Guard and Army National Guard 
can no longer receive DANTES funding. 
Visit clep.collegeboard.org/military to view 
the DANTES Eligibility Chart and find out 
if you can take advantage of this program.

Understand your benefits: The federal 
government offers several programs to help 
you pay for the cost of college, including:

The Post-9/11 GI Bill: Veterans who 
provided at least 90 days of service after 
September 10, 2001, and separated with an 
honorable discharge are eligible to receive 
benefits through the Department of Vet-
erans Affairs (VA) Post-9/11 GI Bill. The 
amount of money you can receive is depen-
dent on your length of service.

The Yellow Ribbon Program: Veterans 
who are at the 100-percent benefit level 
under the Post-9/11 GI Bill can participate 
in the Yellow Ribbon Program, which allows 
approved institutions of higher learning and 
the VA to fully or partially fund tuition and 
fees that are in excess of the amounts estab-
lished by the GI Bill.

Federal Aid: Students who need addi-
tional funding for college can apply for 
grants and loans by completing the Free 
Application for Federal Student Aid (FAFSA).

In addition to your benefits, don’t for-
get to explore scholarships and grants 
sponsored by companies, foundations and 
charities; many have military-specific pro-
grams that you can take advantage of to 
fund your education.

Make sure your school has a veteran sup-
port system: Many colleges and universities 
have committed resources to building out 
support services to help student veterans 
ease their transition back into an academic 
environment. As you consider schools, visit 
their websites to see if they offer:

•	 A veterans affairs office or veterans’ 
student group

•	 Policies that allow you to pay your bills 
after VA benefits have been received 
and processed

•	 Family housing or other services, such 
as day care

•	 Flexible (evening/weekend) class 
schedules

•	 Participation in the Yellow Ribbon 
Program

Don’t be afraid to ask for help: Apply-
ing to college can be an exciting (and 
confusing) experience, but there are lots 
of people in your personal network who 
can help you through it. If you’re still on 
active duty, connect with your Education 
Services Officer (E.S.O.) and let him or her 
know your college plans. Go to a college 
fair and speak with an admissions officer 
from a school you’re interested in. Reach 
out to former guidance counselors to see 
if they may be able to help you with ques-
tions you may have as you go through the 
application process.

Keep these tips in mind and check out 
the CLEP site at: clep.collegeboard.org/
military, where you will find more informa-
tion on the CLEP exam registration tutorial 
for DANTES-Funded Test-Takers, as well as 
study materials and practice exams to help 
start you on your college journey.  O

Five HelpFul Hints From tHe College 
Board to Help You make tHe Best oF 

Your HigHer eduCation JourneY

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.

Advance Your
Career Goals
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Early in our military careers, every vet-
eran learns the Seven P’s of success, an adage 

explicitly stating the important relationship between prior proper 
planning preventing a … poor performance. For many transitioning 
veterans, our Plan A’s and Plan B’s for success are foolproof until we 
find ourselves scrambling in a new community while we assemble 
a Plan C, D or F.  

At Northeast Iowa Community College (NICC), we provide 
military-affiliated learners with the educational and community-
network resources each individual needs for long-term success.  

The Vet2Vet Mentoring Program, for example, was developed with 
the input of student veterans who identified the real needs veterans 
have in their re-integration from active duty to the college classroom.

Veterans who are discharged, still serving on active duty or are 
members of the U.S. Army National Guard and U.S. Army Reserves 
serve as peer mentors. They know firsthand the many challenges a 
veteran may encounter, such as post-traumatic stress disorder, dif-
ficulty with the mountain of VA paperwork they face or connecting 
to college life.

After my own active duty for the U.S. Army, with multiple tours 
during the war in Iraq, I also discovered that GI Bill and Post-9/11 
GI Bill financial support stretches a military-affiliated learner’s 
tuition dollar a great deal further at NICC than it would at a four-
year school. I completed my associate’s degree affordably at NICC 
before transferring on to earn bachelor’s and master’s degrees.

Through all this, the Seven P’s of Success reminded me that 
even the best plans change and develop. Knowing this, we can adapt 
to rapidly changing conditions in the civilian world; if we want 
to plan for success in a community, let’s learn with the resources 
available within a community such as Northeast Iowa Community 
College.  

Community colleges provide students 
with an academic roadmap to meet their 

career goals—Associate Degrees, Certificates of Achievement and/
or transfer credits to continue their higher education goal at a 
four-year institution. At Coastline, we understand the impor-
tance of education and training as they relate to military promo-
tion and an opportunity to immediately begin a career upon  
separation.

One example of the unique career pipeline at Coastline is our 
partnership with the Occupational Safety Councils of America, lead-
ing to jobs in the expanding petrochemical industry. Encouraged 

by our double-digit growth in awarding degrees and certificates to 
servicemembers and veterans in fields such as process technology, 
supply chain management, electronics, homeland security, health 
and fitness and more, we are committed to expanding partnerships 
in emerging career fields. 

Coastline provides flexible options for career exploration by 
awarding experiential learning credits for military training (up to 40 
semester hours) and delivering courses online at a lower cost than 
traditional four-year institutions. Coastline provides assistance to 
veterans at two site-based Veterans Resource Centers and a Virtual 
Veterans Resource Center.

Coastline’s Military Education Department is focused on ser-
vicemembers and veterans because of their dedicated service to  
our country. 

For more information, please email mil@coastline.edu, call 
(866)-422-2645 or visit our website, military.coastline.edu.

Special Section

Say the word “college” and people generally think of the traditional experience: four years hitting the books and dorm life, 
all culminating in a bachelor’s degree. If we’ve learned anything, though, it’s that education is not one-size-fits-all. For many 
military students, a community college or associate’s degree might be a great step toward transition.

CommunitY Colleges oFten Fit tHe needs oF 
veteran and serviCememBer students.

Joycelyn Groot
Coastline Community College
Executive Dean
Division of Military Education, Corporate 
Training & Business Development

Jacob Krapfl, M.A.
Northeast Iowa Community College
Graduate and Communications Instructor

A Sense  
of Community
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Of all the great things about community 
colleges, veterans at West Kentucky Com-

munity and Technical College enjoy ease of access the most. We 
have a single office that serves all active military, guard, reserve, 
veterans and dependents. Assistance with VA education benefits, 
tuition assistance, student aid, advising, career counseling and 
general referral services make just a short list of what we do. Our 
professional and front-line staff members are veterans providing the 
peer-to-peer support that makes the easy access even more effective.  

Veterans find there is no hassle when they need to ask a question, 
regardless of its nature. 

Comparing our campus to regional universities gives us the fol-
lowing advantages: free parking, lower tuition, first-name interac-
tions, walk-in or same-day service and flexible scheduling, not just 
with class selection but with our office hours. We routinely open 
early or remain open late for our students with jobs, families and 
long commutes. Our services evolve to fit our student veterans and 
military population.

For more information, visit www.westkentucky.kctcs.edu.  O

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.

Kristen Amaya, MPA
West Kentucky Community and Technical 
College
USN Veteran
Veterans Services Coordinator 

After 9/11, Glendale Community College 
(GCC) experienced tremendous growth in the 

number of veteran students using GI Bill educational benefits. 
GCC responded by expanding services from one veteran advisor 
to a fully-staffed 1,200-square-foot, stand-alone Veteran Services  
Center (VSC).

As a one-stop resource center for veterans and their depen-
dents, the VSC helps students transition from military to civilian 
life. “The moment I arrived, I realized the Veteran Services Center 
wasn’t just for educational guidance,” said Curtis Wright, a GCC 
veteran student. “I found a team of individuals, all with one goal 
in mind—my success.” 

Many VSC staff members are veterans themselves. They under-
stand that going to college can be more difficult for someone 

navigating their own re-entry into home life, academics and their 
community. At the VSC, students can take advantage of one-on-one 
academic and career planning, financial aid assistance, tutoring, per-
sonal coaching and referrals for community services. Once enrolled, 
small class sizes of approximately 25 students allow instructors to 
get to know students personally and recognize individual challenges 
like PTSD and other issues. The Veteran Support Coalition, a stu-
dent club that meets monthly, provides peer mentoring and peer 
support. “The greatest gift the (VSC) center gives is a community 
of people who understand what you’re going through,” said Wright. 

More than 900 veteran students have used the services at the 
VSC this year. In addition, the center supports widows, wives and 
dependents of veterans killed in action or classified as 100 percent 
permanently and totally disabled. Counseling Services and Disability 
Resources offices are located right next door in order to provide a 
continuum of support.

Glendale Community College is one of a handful of community 
colleges to earn the designation of Veteran Supportive Campus by 
the Arizona Department of Veteran Services. 

Chuck Pierce
Glendale Community College
Veteran Services Center Coordinator

Special Section
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NOVA offers quality education for  
our nation’s military and their families.

• Turn your MOS training into college credits

• Earn your college degree in 18 months

• Courses offered online, on base, and on six campuses

• Servicemembers Opportunity Colleges (SOC) member

• Military education assistance available

www.nvcc.edu/mos l 703-640-6303

Complete your service and your college degree at the same time!



John Hayes
Military Support Manager
Capella University

Capella has a team of military advisors, 
led and trained by an experienced veteran, 
available exclusively to our military students. 
Our dedicated military support team is expe-
rienced in military benefits and understands 
challenges faced by servicemembers, military 
families and veterans.  Our team has experi-
ence handling military challenges such as 
navigating complex benefit programs, resolv-
ing benefit issues, pursuing courses while 
focusing on mission requirements, interrup-
tions to daily life and translating the military 
experience in a civilian environment. We 
strive to set the standard of military friendli-
ness in higher education with our supportive 
community of students, faculty, staff and 
alumni. 

We provide a unique, interactive tool 
called the Military Benefits Finder that gives 
students quick, accurate information about 
what benefits they qualify for in approxi-
mately 10 minutes. Instead of going through 
pages and pages of paperwork on all the 
different military benefits available, Capella 
learners instead can answer direct questions 
about their military service. They are then 
connected with relevant information regard-
ing the benefits they are eligible for. Capella 
wants to make it easy for students to get the 
benefits they deserve and have earned. 

Capella also understands the unique bur-
den of service borne by our military spouses. 
Spouses have supported their partner and the 
military; now we want to support them on 
their educational journey. Capella is proud to 
grant leave of absence to both servicemem-
bers and their spouses, whether in case of 
deployment, a sequestered training environ-
ment or an unexpected challenge that either 
precludes course access or participation or 
significantly impacts the learner’s ability to 
be successful.

We’re also excited to announce that we 
are in the process of creating a chapter of 
SALUTE Veterans National Honor Society at 
Capella. SALUTE is the first national honor 

society established for student veterans and 
military members in two-year and four-year 
institutions of higher education. We look 
forward to continuing to give military stu-
dents full support all the way through their 
program and after graduation. 

M. Wayne Converse
Coordinator of Military Programs
Upper Iowa University

Whether serving on a military installation 
in the United States or deployed overseas, the 
country’s military personnel are provided 
the help required to get the education they 
desire by UIU’s professional staff. A proven, 
seamless approach allows students to study at 
one of the university’s off-campus educational 
centers, through our nationally recognized 
Online Program, or through the Self-Paced 
Degree Program, with paper options if an 
internet connection is not readily available.

UIU’s Online Program offers asynchro-
nous courses so that students can attend class 
anytime during the day or night. The par-
ticipating students actively and substantively 
participate in discussions on course topics 
that enhance learning during six eight-week 
terms throughout the year. The innovative 
scheduling provides students the opportu-
nity of never having to wait more than two 
months to start classes. Our faculty are cre-
dentialed practitioners with many years of 
experience in their respective fields.

The Upper Iowa University  Online Pro-
gram  offers 20 majors in postsecondary 
degree programs to learners worldwide as 
well as eight certificate programs and four 
master’s degree programs.

Meanwhile, our Self-Paced Degree Pro-
gram is available through Web-based delivery 
or a paper/email-based option, and terms 
start monthly. Students have six months to 
complete a course with the flexibility to work 
at their own pace throughout the enrollment 
period. 

Students have global access and dedi-
cated academic advisors, and there is no need 
to be on campus for a residency require-
ment. Special accommodations are available 

to those military personnel who are required 
to deploy during the course of their studies. 
In addition, the university is a participating 
institution in the Principles of Excellence and 
Yellow Ribbon programs.

We greatly appreciate the commitment 
it takes for our military personnel to serve 
our country, and we are deeply honored to 
provide each of our servicemembers the flex-
ibility needed to fulfill their military commit-
ment while also working toward their own 
educational and career objectives.

Jason M. Ruckert, Ph.D.
Vice Chancellor of Online Education
Embry-Riddle Aeronautical University — 
Worldwide

Distance learning has certainly evolved 
over the years. The early days of course 
delivery via the U.S. Postal Service are long 
gone. Today, institutions can offer a superior 
learning experience practically anywhere in 
the world—without days and weeks of delays.

For decades, Embry-Riddle Aeronautical 
University has provided distance learning 
to both civilians and military students at 
learning centers, online and through real-
time virtual classrooms. The Worldwide 
Campus complements the university’s resi-
dential campuses in Daytona Beach, Fla., and 
Prescott, Ariz., and provides a convenient 
option for learners of all ages.

No matter where a student is located, 
Embry-Riddle is committed to providing 
high-quality instruction and outstanding stu-
dent support. From advisement to academics, 
online students receive personal attention 
through email, real-time chats, discussion 
boards and Web-based activities. Online stu-
dents are also welcome at local alumni asso-
ciation events where they can engage with 
university staff, network with alumni and tap 
into the school’s global support network. 

An additional feature of new student ori-
entation is a self-paced orientation designed 
for those who seek a deeper understanding 
of the online learning environment. The 
tutorial covers topics such as online learn-
ing basics, the online learning environment, 

Online education is only as good as the support services backing up the course content. 
How do schools go above and beyond in providing ancillary services to military students 
learning online? MAE&T asked a group of institutions to describe their methods of supporting 
the online student and why it is so important to have these support structures in place.

even iF You’re taking a Class From a distanCe, 
resourCes exist to ensure suCCess.

Support From Afar
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library basic training, online policies and 
success strategies. Upon completion, online 
students can comfortably navigate our learn-
ing environment before course registration.

Other support services include aca-
demic advisement from online and local 
campus staff, degree mapping through grad-
uation, tutoring, software discounts, IT sup-
port and full access to physical and virtual  
research resources in the university’s library 
in Daytona Beach. 

Understanding the differences between 
online and classroom teaching, the university 
invests heavily in faculty training to ensure 
instructors remain engaged. Successful com-
pletion of faculty development courses is 
required before online instruction begins. 
Additional tools like Embry-Riddle’s virtual 
labs enhance the academic experience by 
providing a hands-on approach to learning in 
areas that many thought could only be deliv-
ered in a traditional classroom environment. 

As an experienced distance learning pro-
vider, Embry-Riddle Worldwide recognizes 
the importance of supporting online stu-
dents from the day they are admitted up 

until graduation. Balancing a student’s desire 
for independence and flexibility while also 
addressing individual needs is critical for 
success. Anything short of that is a disservice.  

Jason Maseberg Tomlinson
Director, Student and Faculty Services
Kansas State University Global Campus

Our mission is to provide information 
and support to Kansas State University Global 
Campus students, faculty and alumni, to 
extend the university’s academic excellence 
and culture to online students, and to enable 
those students to enrich the university with 
the diversity of their experiences and culture. 
The Student and Faculty Services office is 
our support for students. This office strives to 
expand services, advocates for student needs 
and fosters an online environment that helps 
students feel part of the K-State community. 
Online students have access to many of 
the same great campus services as do local 
students: advising, tutoring, career employ-
ment services, financial aid, library services, 
support for disability accommodations, a 
testing center to help with proctored exams, 

a technology help desk, a writing center and 
an honor society, as well as staff who work 
specifically with our soldiers and veterans. 
We know that students come with many dif-
ferent educational backgrounds and we strive 
to offer individual attention to students and 
their needs.  

Students who feel connected to the aca-
demic community are more likely to know 
who to turn to when they have academic 
questions. Our goal is to be a front porch 
to online students so that they feel that 
faculty and staff at Kansas State University 
are equally accessible online as they are on 
campus. We bridge the distance gap between 
campus and students in many ways. Stu-
dents can call, email, chat with us through 
a live chat on our website, or schedule a 
video chat with our staff.  We also have a 
virtual open house on our website so that 
students can become more familiar with 
campus offices. Students can watch videos 
with staff and faculty, take a pictorial tour 
of campus, and learn about our community. 
We bring K-State to the student in a form 
that they are comfortable with and we work 
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with university offices to ensure that distance 
students are getting the resources they need 
to be successful.  

A K-State student is a K-State student, 
no matter where they are studying.

Darren Walsh
Assistant Vice President of Learning and 
Academic Services
Excelsior College

Excelsior College has developed a com-
prehensive suite of learning and academic 
support services to accommodate our 39,000 
currently enrolled students. Unlike tradi-
tional schools, many of the services are avail-
able around the clock to meet the needs of 
adult learners balancing home life and full-
time work commitments with their pursuit 
of a degree.  A few of the services include:

Online Writing Lab (OWL) – This free, 
publically available resource and winner 
of five national awards supports all levels 
of writing. Available 24/7 and accessable 
via desktop, tablet or mobile device, the 
OWL engages learners through a variety of  

multimedia activities and assessments within 
a student-friendly online environment. Top-
ics explored include avoiding plagiarism, 
argument and critical thinking, grammar 
essentials and more. Learners can even play 
Paper Capers, a writing process video game.

Library Services – A collaborative part-
nership between Excelsior and the Sheridan 
Libraries of the Johns Hopkins University, 
the Excelsior College online library is avail-
able to enrolled students, faculty, and staff. 
Students can receive live assistance from 
librarians, access hundreds of thousands of 
online resources and scholarly materials, and 
take advantage of tutorials and tips sheets, 
among other services. 

Career Center – A robust array of career 
services are available to multiple popula-
tions. Students can schedule career counsel-
ing sessions, explore majors and focus on 
specialized military and veteran resources. 
They can also use EC JobLinks, a free online 
search database and resume-building tool.

Student Orientation Course – Through 
25 video tutorials and more than 30 inter-
active exercises, this non-credit, self-paced 

course introduces (or refreshes) students 
on all the available resources and services 
at college.

Tutoring – Through Smarthinking, stu-
dents can get assistance in a variety of 
subjects, interact with live tutors online and 
even receive constructive feedback on writ-
ing submissions within 24 hours.

Student Success Guide – This resource 
helps adult learners prepare for the online 
classroom and includes self-assessment 
tools, study strategies, time management 
techniques, information literacy concepts 
and more.

Lt. Col. Bryant A. Murray Veterans 
Center – This online center offers a diverse 
array of financial, educational, mental 
health, advising and transition resources, 
including a veteran-to-veteran mentorship 
program.  O

  EMBRY-RIDDLE WORLDWIDE — BACKED BY A REPUTATION FOR ACADEMIC EXCELLENCE AND A COMMITMENT TO SERVE YOU.

Embry-Riddle is the world’s pre-eminent university for aviation and aerospace education. However, our dynamic, hands-on programs will prepare 

you for careers well beyond the limits of the sky. Our Worldwide Campus has been working with U.S. military servicemembers since 1970, helping 

them to earn a degree while on active duty or as veterans. And we do it at more than 90 military installations around the globe.

Worldwide Campus  |  600 S. Clyde Morris Blvd.  |  Daytona Beach, FL  32114  |  P. 800-522-6787  |  E. worldwide@erau.edu  |  worldwide.erau.edu

EDUCATION FOR THOSE WHO 
AIM HIGHER.

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.
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Compiled by KMi Media group staffCLAss NOTEs

Phoenix’s parent company has revealed 
that the school is currently barred from 
recruiting on U.S. military installations, 
and that Department of Defense tuition 
assistance funds cannot be used to pay for 
classes for new students.

Apollo Education Group, which 
operates the University of Phoenix and 
a handful of other for-profit schools, 
announced in a filing with the Securities 
and Exchange Commission that Phoenix 
has been placed on probation by the 
Department of Defense. This means its 
participation in the DoD Tuition Assistance 

Program for active duty military personnel 
is on hold.

The government is considering the 
possibility of eliminating Phoenix’s involve-
ment in the program altogether. The for-
profit college giant is one of the largest 
recipients of military education benefits.

The probation does not change the 
eligibility of students currently enrolled 
at Phoenix. These students will be able to 
continue using money from the tuition 
assistance program. Newly enrolled 
students and those that transfer in from 
other schools will not be deemed eligible 

while the school is out of the program. The 
Pentagon decision does not affect benefits 
under the GI Bill, administered by the VA.

This summer, reports revealed a 
number of questionable recruiting prac-
tices, and the school was also accused of 
deliberately misleading servicemembers 
into believing that Phoenix was sanctioned 
and recommended by DoD. 

Phoenix had two weeks to respond to 
the probation notice. After that, DoD will 
decide whether to reinstate the school or 
terminate its participation in the tuition 
assistance program.

Indianapolis-based technology firm 180 Skills 
launched an innovative, boot camp-style, online 
school in October that enables students to go from 
the street to a manufacturing career in four months 
or less. The new online school, 180 Skills Maker, 
brings to the education market a proven, low-cost, 
high-value education option for students looking for 
a debt-free path to high-paying manufacturing jobs.

“We are changing higher education by offering 
a debt-free path,” CEO Joe Kitterman said. “An 
average 180 Skills Maker graduate will spend less 
than $2,500 and land a high-paying career at great  
manufacturing companies.”

Working over the past five years with innova-
tive community and technical college partners, 180 
Skills has delivered more than 110,000 credit hours 
of content with graduation and placement rates 
that are at or above 90 percent. More than 5,000 
graduates of 180 Skills programs work at companies 
like the Boeing Company, Honda Aircraft Company, 
Triumph Group, Bombardier and more than 100 
other hiring companies. The launch of 180 Skills 
Maker makes these academic programs available to 
the public worldwide.

According to the Manufacturing Institute, 2 
million manufacturing jobs will go unfilled over 
the next 10 years. “Public education doesn’t have 
the capacity to meet this demand. We are prepared 
to fill the education gap with high-quality, low-cost 
accelerated education that leads to employment,” 
Kitterman said.

180 Skills Maker offers more than 540 compe-
tency-based skills courses, 20 Skills Certificate 

programs and 16 Career Degree programs. 
Programs of study include Manufacturing, Quality 
Assurance, Safety, CNC Machining, Mechatronics, 
Industrial Automation, Six Sigma, Nondestructive 
Examination and Aerospace Manufacturing. All of 
the courseware is aligned to industry recognized 
credentials. 180 Skills Maker is also accredited 
by the state of Indiana’s Office of Career and 
Technical Schools. With tuition as low as $20 
per course, students can pay as they go, ensuring  
manageable costs.

To show the effectiveness of 180 Skills Maker’s 
courses, the school is offering free enrollment for a 
limited time in their Manufacturing and Safety Skills 
Certificate Programs. These courses are aligned with 
OSHA 10 and MSSC certifications and valued at 
more than $1,000. “We are committed to demon-
strating the effectiveness of these programs by giving 
people a chance to learn for free,” Kitterman said.

Another innovative aspect of the 180 Skills 
Maker model is their student-employer relation-
ships. The school has a growing a list of employer 
partners who commit to interviewing graduates. “We 
are connecting graduates to employers,” Kitterman 
said. “Any employer seeking highly-skilled, entry-
level talent can sign up to be an employer partner. 
With no fees, it’s a no-risk, high-value opportunity 
for employers.” 

The model is ideal for high school graduates 
who don’t want college debt, college graduates 
who lack sufficient skills to get employment, tran-
sitioning veterans and adults who want to change 
career paths.

University of Phoenix Barred from Recruiting

180 Skills Opens Online School  
for Manufacturing Careers

Trident University International 
is set to introduce the William “Joe” 
Gainey Scholarship.  Named in honor 
of retired Senior Enlisted Advisor to 
the Chairman of the Joint Chiefs 
of Staff (SEAC) and Trident Board 
of Trustees member William “Joe” 
Gainey, this scholarship is open to all 
E-9 active duty, reserve and National 
Guard members currently serving in 
the U.S. Armed Forces and pursuing a 
graduate degree at Trident.

This scholarship supplements the 
Military Education Grant that is also 
available to active duty, reserve and 
National Guard members. With the 
William “Joe” Gainey Scholarship, 
E-9s working towards a graduate 
degree will pay a total of $250 per 
credit hour.

SEAC (R) Gainey enlisted in the 
Army in 1974 and served the United 
States for 33 years. Over the course of 
his career, he held several leadership 
positions ranging from gunner to 
Command Sergeant Major. He served 
in Operation Joint Endeavor (IFOR), 
Operation Joint Guard (SFOR3) and 
Operation Joint Forge (SFOR 8) in 
Bosnia and Herzegovina, as well as in 
Operation Iraqi Freedom II.

Trident to Offer 
New Scholarship
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JoHanna Martinez 
Military Talent Attraction Manager, AT&T

For nearly 100 years, AT&T has supported active military 
personnel, veterans and their families.  We hire veterans and 
military spouses because they possess valuable leadership and 
technology experience. In addition, we recruit student veterans 
and junior military officers into our Leadership Development 
Programs. Veteran students also have an opportunity to utilize 
AT&T tuition assistance in conjunction with their VA/GI Bill ben-
efits to maximize their hard-earned resources.  

AT&T is currently a member of Student Veterans of Ameri-
ca’s (SVA) Student Veteran Success Corps, a coalition of elite 
companies that realize true career success starts with a college 
degree. As a member company, we are committed to target-
ing student veterans for recruitment from more than 1,000 
campuses across the U.S. into internships, jobs and profes-
sional development opportunities. In addition to meeting with 
SVA college chapter leaders and participating in career fairs, 
information about AT&T careers is featured in monthly SVA 
e-newsletters and regular “VETworking” events.  

In 2015, AT&T and Udacity gave student veterans at Dal-
las County Community College District 20 scholarships for a 
“nanodegree.” The compact online curriculum is designed to 
get student veterans the skills that employers believe are key to 
get a job in technology. With the luxury of taking these courses 
online, student veterans are able to complete the program 
at their own pace and in the comfort of their homes without 
it affecting their current positions or continuing education  
schedules.  

In a 2014 survey conducted by Blue Star Families, 53 per-
cent of veterans describe their transition out of active duty as 
“difficult.” To help make the transition into the workforce easier, 
our Military Talent Attraction Manager hosts regular online Job 
Advisory Sessions for the military community. The live chat is 
free to veteran job seekers and gives them the ability to ask 
specific questions regarding their career search.

In 2011, AT&T became one of the first corporate partners 
to join the 100,000 Jobs Mission, an effort to hire veterans and 
military members leaving active duty. In 2013, AT&T announced 
that it had set a goal to hire 5,000 veterans by 2018 and later 
that year doubled its commitment to 10,000. In less than three 
years, we have reached 95 percent of that goal.  

Eric Schelling  
Director of Talent Acquisition, The Home Depot

As the world’s largest home improvement retailer, we’re 
passionate about delivering the best possible service to our 
customers. We’re constantly searching for associates who 
are knowledgeable, hardworking and solution-oriented to 
help us achieve this, and we continually find them among  
our veterans. 

Men and women with military experience are highly skilled 
and motivated, and are terrific representatives of the com-
munities they served—exactly what we look for in a Home  
Depot associate. For this reason, we participate in more than 
100 military and veteran-focused career fairs annually to meet 
and engage vets for career opportunities. It’s also the reason 
we launched our military skills translator, an online tool available 
on www.careers.homedepot.com/military-commitment that lit-
erally translates a veteran’s unique military skills and matches 
them with positions at The Home Depot that offer the best fit.  

Our human resource policies also play a huge role in making 
us a military-friendly employer. While associates are on leave 
serving our country, we’ll equalize their pay and extend health 
benefits to the deployed associates and their family.

Thanks to these initiatives and policies, we’re the proud 
employer of more than 35,000 veterans. But our connection to 
those who served extends far beyond the aisles in our stores. 
Supporting veterans is the sole focus of The Home Depot 
Foundation, which has committed more than $105 million to 
the improvement of 22,000 homes for veterans since 2011. 
Through Team Depot, our associate-led volunteer force, vet-
erans can join our Foundation’s efforts to serve other veterans 
in need.

With so many veterans wearing orange aprons in our stores 
and offices, recognizing and supporting them has become very 
personal to us. They’re an invaluable asset to our workforce 
and a source of pride for our company.

David Smith  
Enterprise Military Staffing Manager, Bank of America

For more than 95 years, Bank of America has supported 
service members, veterans and military families. That support is 
integral to our culture because there are so many in our ranks. 
Our dedicated military recruiting team has helped us hire 7,000 
veterans since 2010 alone, and 10,000 are employed at the 
bank today. We remain committed to recruiting and hiring veter-
ans, military spouses and members of the Guard and Reserve, 
whose leadership, teamwork and mission-focus enrich our 
entire company.

Over the course of a year, I’m privileged to meet with hun-
dreds of veterans. And though I served in the Army years ago, I 
see the same traits and qualities in the men and women existing 
in the military today. My advice as they’re looking to enter the 
workforce is to begin by highlighting experiences that reflect 
these qualities. Further, seek out recruiters who are trained to 
recognize how specific military specialties translate to the civilian 
sector. At Bank of America we have a dedicated military staffing 
team, and we created an industry-leading website—military-
transition.bankofamerica.com—that offers tips and self-study 
guides to aid that process. And for those who are just beginning  
to chart their path, the site includes a Military Transition Action 

Finding the perfect job can be a challenge for a veteran. Fortunately, more and more companies are appreciative of the value a 
military member can bring to their organizations. MAE&T asked some of the most veteran-supportive businesses in the corporate 
world about their veteran hiring initiatives.

TransiTion Trends
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Timeline with step-by-step tips for transitioning servicemembers, 
beginning up to 18 months before separating from the military.

At Bank of America we believe recruiting and hiring veter-
ans and military spouses is just the first step in unlocking their 
potential in the private sector. So we also work to create an envi-
ronment for successful transitions into our company. In addition 
to benefits that support members of the Guard and Reserve, 
our Military Support and Assistance Group connects employees 
with military background, or family members, to create oppor-
tunities for advancement and leadership development through 
mentorship, networking and information forums. The network 
includes 34 chapters and 7,000 members across the globe.

We know that veterans, servicemembers and military 
spouses represent some of the greatest talent in our country, 
and at Bank of America, we are committed to providing the sup-
port to help unlock their potential.

Gary M. Profit Brigadier General (U.S. Army, Retired) 
Senior Director, Military Programs, Walmart

From our Walmart stores and Sam’s Club locations, to our 
fleet of trucks, and from our distribution centers to our eCom-
merce operations, there’s something at Walmart for every 
veteran, whether it’s the flexibility of a part-time job to ease 
your transition and supplement your income, or the start of a 
successful future that sees many years of distinguished service 
and countless promotions along the way. In fact, more than 

75 percent of Walmart store management teams began their 
careers as hourly associates.

We are grateful for the sacrifice our nation’s veterans and 
their families have made in service to our country. It is not only 
our duty, but also our honor to support our men and women in 
uniform not only when they are on the battlefield, but also when 
they return home and transition to civilian life. Through the Veter-
ans Welcome Home Commitment, Walmart has pledged that no 
veteran should have to fight for a job when he or she separates 
from service.

In May 2015, Walmart announced the next step in its Veter-
ans Welcome Home Commitment by guaranteeing a job offer to 
any eligible U.S. veteran honorably discharged from active duty 
since the commitment’s original launch on Memorial Day 2013. 
The previous commitment was for veterans within 12 months 
off active duty. In addition to the Veterans Welcome Home 
Commitment, Walmart expanded its 2013 projection of hiring 
100,000 veterans by 2018, increasing the projection to 250,000 
veterans by the end of 2020. Since Memorial Day 2013, Walmart 
has hired more than 100,000 veterans, and nearly 9,000 have 
already been promoted to jobs with higher pay and greater 
responsibility as of September 2015.  

Veterans can explore career options with Walmart at www.
walmartcareerswithamission.com, an innovative resource that 
helps veterans, transitioning military and military spouses match 
their skills to Walmart careers.  O

*As reported by Military Times/Edge Magazine

Image Courtesy of the DoD.

We want you to make an informed decision about the university that’s right for you. For more about the graduation 
rate and median debt of students who completed each program, as well as other important information—visit www.
APUS.edu/disclosure.

THE TOP CHOICE OF 
SERVICEMEMBERS. 

WITH 60,000 MILITARY STUDENTS, THE WORD IS OUT —  
BUT WE’RE JUST GETTING STARTED.

LEARN MORE AT WWW.AMUONLINE.COM/MAE

People talk. And right now, they’re talking about AMU. Built upon student referrals, AMU is the global 
leader in education for the U.S. military. Since we offer more than 90 online degrees, from Business 
to Transportation and Logistics, you can do anything you set your mind to — whether in the military or 
transitioning out.
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The Internet is certainly not new, but it is quickly becoming 
the future’s battleground as countries across the globe engage 
in espionage, infiltration, hacking data and retaliation through 
computer viruses capable of enormous and financially crip-
pling damage. Cyberwarfare is on the radar of every govern-
ment entity, as well as corporations both large and small. The 
immediate need to secure data and networks is creating a huge 
opportunity for anyone interested in a career in cybersecurity.

In his article for Forbes, “The Unfortunate Growth Sec-
tor: Cybersecurity,” Michael Lingenheld explains, “Securing 
the Internet is inherently difficult because it was designed to 
promote connectivity, not security. When hackers first turned 
up, layers of security like antivirus programs and firewalls were 
developed to keep them at bay. On the whole, these protections 
have worked reasonably well, but it’s getting exponentially more 
difficult to keep information safe. The Center for Strategic and 
International Studies puts the annual global cost of digital crime 
and intellectual-property theft at $445 billion—roughly the GDP 
of Austria.” Likewise, the PureFunds white paper on growth 
in the cybersecurity industry says, “Although consumers and 
companies alike have found this interconnectivity to be ben-
eficial to everyday life, the benefits are far from risk-free. In 
the growing battle to protect individuals and entities 
from those with malicious intent, the winners of 
the future may be those that best develop these 
cybersecurity technologies and solutions.”

But the good news is that global compa-
nies and government agencies are absolutely 
convinced of the necessity of spending what 
it takes to keep their data secure. Gartner esti-
mates that by next year, at least 25 percent of 
large corporations will be employing “big data 
analytics” for security, up from only 8 percent 
today. What’s more, the money is pouring 
in. Lingenheld said, “The influx of public and 

private capital pouring into cybersecurity is sure to benefit com-
panies defending the Web. The PureFunds ISE Cyber Security 
ETF (HACK) has attracted more than $550 million in assets 
since launching in November. There are few growth sectors in 
the stock market right now, but cybersecurity is certainly one 
of them.”

Chief among the uses for this money is hiring the right cyber-
security talent. Last year, then-U.S. Secretary of Defense Chuck 
Hagel indicated that the Pentagon would triple its cybersecurity 
staff. The FBI, and likely every other player, made similar indica-
tions. But for now, there just haven’t been enough cybersecurity 
professionals in the marketplace to meet the demand.

According to the report “Cybersecurity Jobs 2015,” by Burn-
ing Glass Technologies Research, cybersecurity jobs, which can 
pay about 9 percent more than other IT jobs, are opening three 
times as fast as other jobs in the IT field. The report continues, 
“… there were nearly 50,000 postings for workers with a CISSP 
certification in 2014, the primary credential in cybersecurity 
work. That amounts to three-quarters of all the people who hold 
that certification in the United States—and presumably most of 
them already have jobs. This is a gap that will take time to fill. 

This suggests that the shortage of cybersecurity workers is 
likely to persist, at least until the education and train-

ing system catches up.”
Many universities are doing everything they 

can to prepare the next wave of cybersecurity 
professionals to enter the workforce. A number 
of these schools have specialized in training 
military and veteran students for careers in 
cybersecurity.

Towson University

Dr. Blair Taylor, Clinical Associate Professor 
in the Department of Computer and Information  

Dr. Blair Taylor
Towson University

CAREERs IN CYbERsECURITY

degrees and Careers in CYBerseCuritY
BY HollY CHristY
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Sciences at Towson University, said, “Our cybersecurity degrees 
offer an excellent complement to military service and an oppor-
tunity to develop skills to further serve the nation in strength-
ening its ability to withstand and respond to cyber-attacks.” 
She explained, “Towson University has been designated as 
a Center of Academic Excellence in Information Assurance 
(CAE-IAE/CD) by the National Security Agency and the Depart-
ment of Homeland Security since 2002. In 2013, Towson 
was designated as a National Center of Academic Excel-
lence in Cyber Operations, one of only 15 such institutions.” 
Furthermore, the CIS department has received cybersecurity 
grants from the National Science Foundation, Department of 
Defense, Army Research Lab and several other federal and  
state agencies. 

Towson University offers a B.S. in Computer Science with a 
Security Track, one of the first cybersecurity tracks in the coun-
try and the first in Maryland. They also offer a M.S. in Computer 

Science with a Computer Security Track, a M.S. in Applied 
Information Technology with a certificate in Information Security 
and Assurance, and a D.Sc. in Applied Information Technology. 
Towson University was recently approved to develop an inter-
disciplinary cybersecurity minor for all majors, but in particular 
for health care management, business and criminal justice.

Understanding the urgency of training cybersecurity profes-
sionals to meet the needs of the marketplace, Taylor explained 
that Towson University is committed to their success. “From 
our award-winning Cyber Defense Team, to our full Cyber 
Corps scholarships for cybersecurity students and our cyber-
security programs available at the undergraduate and graduate 
level, Towson University allows you to receive the education 
you need to succeed in the field.”

Towson University (TU) has been named by U.S. Veterans 
Magazine  (USVM) as one of the nation’s best veteran-friendly 
schools. Other publications, including News & World Report, 

Cybersecurity Education for Working Adults
As more information is accessed, saved and shared 

online, the potential for cyber-crime continues to increase. 
This acute and growing security threat is causing the demand 
for skilled cybersecurity professionals to far outstrip the sup-
ply. Individuals with degrees in cybersecurity stand to per-
form well in the current job market. 

Norwich University’s Bachelor of Science in Cyber Secu-
rity is an online degree completion program that can prepare 
graduates to identify, assess and mitigate vulnerabilities in 
organizational systems. The program’s academic structure 
accommodates working adults who are transitioning into 
the information technology field as well as IT profession-
als looking to develop specialized skills in network security. 
Students can choose a concentration in Computer Forensics  

& Vulnerability Management or Information Warfare and  
Security Management.

Norwich is designated as a Center of Academic Excel-
lence in Information Assurance Education by the National 
Security Agency and the Department of Homeland Security. 
The curriculum includes core cybersecurity courses and 
project-based courses that allow students to explore sub-
areas such as national security policy, offensive and defen-
sive information warfare, vulnerability testing and malware 
forensics. Norwich’s online approach provides experiential 
learning with virtual lab exercises that replicate real-world 
scenarios. A cyber-education at Norwich provides students 
with the competencies needed to build and defend both pri-
vate and national cyber-based systems.

TransiTion Trends
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ranked TU number 17 in the north in their Best Colleges for 
Veterans list and the best among all schools in the University 
System of Maryland. Military Advanced Education & Transi-
tion includes TU in its Guide to Top Colleges & Universities, 
which lists 300 U.S. colleges and universities and rates insti-
tutions on military culture, financial assistance, flexibility and  
support services.

National University

National University offers a M.S. in Cybersecurity and 
Information Assurance, with specializations in Ethical Hack-
ing and Penetration Testing and Information Assurance and 
Security Policy. Degree candidates have an opportunity to 
display hands-on, real-world application to solidify the theo-
ries they learn through a unique collaborative final project with  
local businesses.

Chris Simpson, professor in the School of Engineering and 
Computing at National University, explained, “With the com-
pany’s permission, the teams do a thorough evaluation of the 
company’s cybersecurity vulnerabilities using tools and other 
methodologies learned during the program. They then develop 
an analysis to identify and evaluate solutions. For the finals, 
they do a formal presentation in front of the program faculty 
and the company CEOs and top leadership. We have received 
very positive feedback from the companies about their final 
projects and quality of their work.”

Another unique point about the program is that, as is the case 
for all programs offered through National University, classes  
are offered in a “one course per month” format. That accelerated 
format allows students to complete their degree in 13 months. 
This timeframe often suits the needs of military and veteran 
students, which make up 25 percent of National University’s  
student population.

Simpson indicates that the cybersecurity program at 
National University attracts many military and veteran stu-
dents. “In many cases, these are servicemembers who worked 
on IT or other technology-related jobs. They may be familiar 
with computer systems, but are seeking a specialty that will 
allow them to stand out in their field. Cybersecurity is a very 
attractive option, in part because these jobs can pay very 
well and also because there is growing demand.” He went 
on to say that there are other compelling reasons to study 
cybersecurity. “For many of us in this field, the reasons are 
multi-layered. Ultimately, it’s a great career choice for people 
who want to make a real positive difference in our society, 
since what they do is so important. They are protecting our  
nation’s infrastructure.”

National University is approved by the National Secu-
rity Agency and the Department of Homeland Security as 
a “National Center of Academic Excellence” in information 
assurance and cyber-defense. Simpson said, “The University 
is very committed to helping our military students excel in their 
military career or successfully transition to a civilian career. We 
are regularly recognized for our excellence in this by external 
groups such as the Ray Ehrensberger Award for excellence 
in military education and the American Association for Adult 
and Continuing Education Commission on Military Education  
and Training.”

American Military University

American Military University is hard at work becoming 
a Center of Academic Excellence in Education for Informa-
tion Assurance and Cyber Defense. Already, AMU’s courses 
and programs are recognized by the Committee on National 
Security Systems (CNSS), partnered with the National Security 
Agency and the Department of Homeland Security, as meeting 
the National Training Standard for Information Systems Secu-
rity (INFOSEC) Professionals and System Administrators.

The cybersecurity programs at 
AMU are multi-disciplinary 
in nature. Irena Kageorgis, 
Program Director of IT/Infor-
mation Systems Security, 
IT Management and Cyber-
security at AMU details the 
body of knowledge required 
for these degrees. “The MS in 
Cybersecurity Studies  cov-
ers Emergency Management, 
Homeland Security, Intel, IT, 
Law, and National Secu-
rity.  The BS in Cybersecurity  covers  cybercrime, cybersecu-
rity, criminology, Intel and Homeland Security, Cyber Warfare, 
administrative programming, investigations on cybercrime and 
network intrusions, cyber-law and privacy, biometrics, operat-
ing systems security, wireless networks, computer forensics, 
access control, cryptography, computer and network security, 
database security, security planning and policy and IT eth-
ics. For the cybersecurity concentration in the BS in Informa-
tion Systems Security,  students cover courses in addition 
to all security domains, legal issues in information security, 
cybercrime, cybersecurity, computer forensics and investigat-
ing network intrusions involving cybercrime. For the gradu-
ate  certificate program,  students cover  cyber-ethics, privacy, 
intellectual property, network intrusion detection and incident 
handling, advanced cybercrime analysis, advanced e-discov-
ery, and computer and digital forensics.  In the undergraduate 
certificate program, students cover cybercrime, cybersecurity, 
cyber-law and privacy, legal issues in information security, 
computer forensics and  network intrusions involving cyber-
crime. For the Cybercrime Essentials program, students cover  
information security and assurance, cyber-law and privacy and 
computer forensics.”

Kageorgis indicates that the projected 350,000 cyberse-
curity jobs vacancies in the next decade is a very compelling 
reason for active duty and veteran students alike to consider 
a degree in cybersecurity. AMU is committed to helping 
those military and veteran students achieve. Kageorgis said, 
“Beyond tutoring, mentoring and related career and support 
services,  special considerations are offered to reduce tuition 
costs of our military students, as well as book grants.”

University of Maryland  
University College

UMUC focuses on providing programs that cover all 
aspects of an evolving cybersecurity field. In the undergraduate  

Irena Kageorgis
American Military University
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school, UMUC offers a Certificate in 
Computer Networking, a B.S. in Com-
puter Networks and Cybersecurity, a BS 
in Cybersecurity Management and Pol-
icy and a B.S. in Software Development 
and Security. The graduate school offers 
four tracks in cybersecurity: Cyber Secu-
rity Technology, Cyber Security Manage-
ment and Policy, Digital Forensics and 
Cyber Investigations and the Information 
Assurance program.

As a leader in online and distance 
education with a military heritage, UMUC 
is familiar with what it takes to ensure the 
success of its military and veteran stu-
dents, of which there are many—in fact, 
there are 6,818 military or veteran stu-
dents enrolled in UMUC’s cybersecurity 
programs. Because of its strong commit-
ment to serving these students, Military 
Times gave UMUC the top rank in its 
2015 Best Colleges for Vets 2015 annual 
survey of online and non-traditional col-
leges and universities, and U.S. Veterans 
magazine named UMUC as one of its 
“Best of the Best: Top Veteran-Friendly 
Schools” for 2015.

The university is rec-
ognized as a National 
Center of Academic 
Excellence in Informa-
tion Assurance/Cyber 
Defense Education.  Dr. 
Jeff Tjiputra, chair of 
cybersecurity programs 
for the Undergraduate 
School at UMUC said, 
“Our programs are con-
tinuously reviewed by a 
team of Cybersecurity 
experts. All of our courses are taught 
by faculty-practitioners. They work in 
this field and in many cases held high-
level positions in industry-leading com-
panies. Our students have competed in 
various cybersecurity competitions and 
have won many regional, national and 
international competitions. Currently, 
the UMUC ‘Cyber Padawans’ are the 
reigning World Champion of the Global  
CyberLympics.”

Tjiputra explained why many mili-
tary and veteran students are interested 
in cybersecurity. “Cybersecurity is a 
rewarding career field for anyone, but 
especially for transitioning servicemem-
bers and veterans. Current world events 
indicate what many experts have said for 
years—cyberspace is a potential conflict 

domain just like land, air, sea and space. 
Because of that reality, Cybersecurity 
is already a high-demand field—and its 
importance is growing. That growing 
importance will require tens of thou-
sands of credentialed, educated and 
trained professionals to meet emerging 
demands across both the public and 
private sectors. Cybersecurity will also 
continue to offer exceptional opportuni-
ties for professional advancement and 
growth, as the field offers everything 
from entry-level positions in network 
administration to senior-level manage-
ment and policy positions.”

Continuing to Serve

Many servicemembers, who have 
invested years of their lives serving their 
country, will only consider transitioning 
to civilian careers if those careers will 
also give them an opportunity to serve 
and protect. Cybersecurity has proven 
a fulfilling civilian career field for many 
such prior service members. Chuck Wil-

lis, former Army captain, transi-
tioned from his military 
career to a successful 
civilian career as a senior 
technical director for a 
security product and 
consulting company. 
Willis, who holds a MS in 
Computer Science from 
the University of Illinois, 
suggested that cyber-
security is a field full of 
opportunity and exciting 
possibilities for people 

from various backgrounds, “Cybersecu-
rity is a hot career today, and it shows no 
signs of cooling off. Skilled practitioners 
are in high demand and most companies 
have difficulty finding qualified workers. 
The field is also diverse, with a wide 
variety of position types available in vir-
tually all industries, company sizes and 
geographic locations.”  O

Dr. Jeff Tjiputra
University of Maryland  

University College

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online 
archives for related stories at www.mae-kmi.com.
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making The TransiTion

I was in a pretty low place in my life. I had just moved back 
in with my parents and my two young sons and was trying 
to make sense of my goals, which were cut short due to an 
unexpected disability. After 10 years of service, I had recently 
separated from the Marine Corps and was going through a 
divorce, re-establishing a new life in a new place. 

Truth be told, I never really dealt with the visual impairment 
I acquired while on active duty; I just avoided it for two years 
by putting my family’s needs well ahead of mine and denying 
the progression of my disability.

I grew up in a family of eight kids. While we were growing 
up, my parents never talked about education and I didn’t have 
any intention of going to college. On Veterans’ Day, my senior 
year of high school, I pursued my calling and enlisted in the 
Marine Corps.

While serving in Okinawa, a routine vaccine for Japanese 
encephalitis caused a rare reaction that destroyed my optic 
nerves, causing me to lose my vision.

It was only after I found my passion, helping other blinded 
veterans with technology, that I realized that higher education 
was the key to finding my second calling. Having no prior 
experience with a disability or post-secondary education was 
certainly a disadvantage. To complicate the issue, I had turned 
down the Montgomery GI Bill benefits during boot camp 
because my previous goal of serving 30 years in the Marines 
didn’t have a contingency plan.

While some encouraged me to enjoy an easy life at home, 
my second wife, whom I had met while volunteering with 
disabled veterans, helped me realize that there is no personal 
growth in taking the easy route and staying in your comfort 
zone. She discovered that my disability qualified me for voca-
tional rehabilitation education benefits, and I enrolled at the 
University of Arizona.

In school, I had to work even harder to be seen as an 
equal. I discovered the many ways that people with disabili-
ties get treated as an afterthought in college, at events and at 
work. The seemingly simple task of buying a textbook is much 
more complicated for someone with a visual impairment. 
Taking lecture notes is equivalent to watching a movie by 
conference call. So much is lost in translation and the default 
reaction from others is often to pity.   

I began to understand the power of role models. When I 
saw a blind man I worked with struggling to make it through 
college, I knew I could do it, too. Vets with disabilities need to 
see other vets with disabilities who are successful.

After recognizing the systemic problems student veterans 
with disabilities face, I helped create a veterans resource office 
and SVA chapter on campus. Veterans are screened for their 
health prior to entering the military. Most have no experience 
with disability, and a good number are first-generation col-
lege students. Every college that accepts federal funding is 
required to have some type of disability resource center (DRC). 
Veterans new to college and their disability may not know  
that accommodations are available for those registered with 

the DRC. It’s like a good insurance policy; it is better to have it 
and not need it than need it and not have it. However, veterans 
that don’t know about this resource are more likely to quit col-
lege and, ultimately, on themselves. 

In time, I acquired bachelor’s and master’s degrees using 
VA Vocational Rehab (VAVR) benefits. This experience forever 
changed my life.

I began looking for ways to improve my surroundings, my 
campus, my community and my home. I became active in the 
growing national movement to create veteran-friendly college 
campuses. I made my passion my career.

In my role as Director of Disability in Education for Student 
Veterans of America, I have the ability to share best practices 
to a very large and ever-changing audience. As an advocate 
for student veterans, many of whom return from military ser-
vice with various types of trauma, in addition to post-traumatic 
stress. I am a liaison for veterans seeking academic accom-
modations for their disabilities. Helping student veterans make 
sense of what disability is and is not makes getting an educa-
tion more meaningful. That meaning defines purpose.

SVA brings together veterans from different backgrounds 
and experiences, providing a means for networked commu-
nication. Student veterans who use disability services can 
mentor those who don’t and explain why. In the military, hav-
ing a disability means you are broken. Outside of the military, 
it simply means that you might have to do things differently.

The purpose of accommodations for disabled students is 
to provide equal opportunity, not an advantage. It might be an 
audiobook instead of a standard textbook, or extra time for 
those typing essay responses with one hand. The content of 
both books are identical, just in a different format, and for the 
exam, it’s about your ability to show what you learned, not a 
race to the finish.

As students return to school this fall, most will find new 
technologies and offerings on their campus, yet many of these 
resources will exclude students with disabilities. 

This generation of veterans experiences a higher rate of 
disability or injury than previous generations and universi-
ties should be mindful of disabled student veterans, many of 
whom are dealing with relatively new injuries.

The key to supporting success for disabled student vet-
erans is to keep open lines of communication with these 
students in order to anticipate their unique needs. SVA plays 
such a critical role in a student veteran’s re-integration process 
and I feel fortunate to contribute my own grain of salt to help 
student veterans living with the visible and invisible wounds of 
war in that transition.  

For more information on Student Veterans of Amer-
ica and Disability in Education programming, please visit  
www.studentveterans.org.  O

By Daniel Standage
Director of Disability in Education, Student Veterans of America

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.
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In the years since 9/11, more than 2.5 million men and women 
have worn the uniform of the American armed services. It should be 
welcome news to everyone that our veteran unemployment rate in the 
United States has steadily declined over the years. Great strides have 
been made in this arena due to the combined efforts of federal govern-
ment agencies, private-sector business leaders and nonprofit entities 
as public awareness on this issue has increased.  

That being said, we must realize there is still much more work to 
be done, especially given the fact that post-9/11 veterans under the age 
of 25 still face a challenging unemployment rate of 16.2 percent. For 
military spouses, the rate is even higher: 25 percent. Much of this is 
due to a communication and cultural gap which divides military job 
seekers and employers who may not fully understand the skills and 
talents that those populations bring to the table.

As the military draws down from extended conflicts overseas, 
defense budgets tighten at home and the economic landscape changes 
constantly, our approach empowering these individuals who have 
sacrificed so much must evolve as well. We know that in the next five 
years, more than one million veterans will transition off of active duty 
into civilian employment or other opportunities. 

Hiring Our Heroes is a program of the U.S. Chamber of Commerce 
Foundation which helps transitioning servicemembers, veterans and 
military spouses find meaningful employment in the civilian work-
force. Since the inception of the program in 2011, we have hosted 
more than 900 hiring events in communities across the country and 
overseas. In addition, we developed a robust digital program so veter-
ans, transitioning servicemembers and spouses could have 24/7 access 
to tools and resources and be able to connect with employers specifi-
cally looking for military talent online. 

All of our efforts are aimed at empowering the veteran and military 
spouses to “own” their transition and take charge of their own desti-
nies as it relates to their search for employment. 

One of the major lessons learned during our first four years is 
that many servicemembers and spouses wait too long to begin the 
job-seeking process. Transition is a process, not a point in time. One 
of our major goals recently has been to help them start planning “left 
of transition.” 

To that end, in 2014, we began a series of on-base transition 
summits, which are one-stop-shops for servicemembers transition-
ing out of the military. These multi-day events feature informal 
networking receptions, panel discussions from employment experts, 
industry-specific workshops which inform job seekers on how to get 
their foot in the door of certain communities, interview prepara-
tion classes and ultimately, a traditional hiring fair. Representatives 
who support these summits are there to drive home the message 
that transition does not begin when troops pick up their DD-214 
(discharge) forms.

While servicemembers transition when they get out of the mili-
tary, their spouses transition every time their servicemember receives 
new orders that move them around the country and world. This 
presents unique challenges for this population. Understanding this, 
Hiring Our Heroes established its own Military Spouse Program to 

specifically focus on these women and men and connect them with 
employers who will understand and appreciate their skills both from 
formal employment and extensive volunteer work. We developed a 
digital tool called Career Spark to help them highlight this work in a 
skills-based, rather than chronological, resume. This minimizes the 
employment gaps caused by frequent moves and empowers spouses 
to consider their full body of work, even if it is unpaid. Additionally, 
spouse-specific networking receptions, meetings and hiring events are 
held around the country.

Adding to what many would consider the “bread and butter” of 
what we do in the events space, servicemembers and spouses can also 
garner huge benefit from an array of digital tools online. We have seen 
over the years that servicemembers and spouses often face difficulty 
translating their experience and skills into language that a hiring 
manager in the civilian community will understand. To that end, we 
have created the “Personal Branding Resume Engine” for veterans. 
This resource allows job seekers to plug in their military experience—
specialties, schools, awards and more—to produce state-of-the-art 
resumes that human resource professionals will find appealing.

Another very popular facet of our digital suite is “Fast Track.” 
It’s been shown that veterans may have outdated understandings 
of current industries in the United States, or just an overall lack of 
understanding around what economic opportunity looks like in cer-
tain fields. This site aims to combat that by providing industry-specific 
information on fast-growing national fields, such as processes on 
certification, education requirements and average salary ranges for 
certain positions. In addition, a jobs listing component powered by 
the National Labor Exchange features approximately four million jobs 
across the country in a “heat map” format and shows the location and 
density of these employment opportunities nationwide.

In June 2014, in partnership with the George W. Bush Institute’s 
Military Service Initiative, we launched the “Veteran Employment 
Transition (VET) Roadmap,” a comprehensive guide and valuable tool 
to help veterans navigate the employment space as they make their 
transition into civilian employment. Included in the document are a 
number of best practices for job seekers to consider and free resources 
that are available to them across the veteran employment community.

We also recognize that this has to be a two-way street; employers 
need to also be educated on the value and best practices of recruiting, 
hiring and retaining veterans and military spouses. Our business and 
state engagement efforts involve a number of different efforts to help 
veterans and military spouses make meaningful connections with 
employers looking for top military talent. This year, we launched the 
latest iteration of our “Employer Roadmap,” which helps employers 
understand exactly what they need to know when they develop their 
military hiring and affinity programs.

To learn more, visit www.hiringourheroes.org.  O

tHe Hiring our Heroes program explains How to 
empower veterans to aCHieve tHeir emploYment goals.

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.
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Dr. Susan S. Kelly leads the Transition to Veterans Program 
Office (TVPO), which prepares servicemembers for a successful tran-
sition to civilian life. She has been instrumental in revitalizing the 
Department of Defense (DoD) Transition Assistance Program (TAP) 
that ensures servicemembers leaving active duty are provided with 
the information and training needed to effectively pursue their civil-
ian career goals. As co-chair of the interagency TAP Senior Steering 
Group, Dr. Kelly collaborates with leaders from across the Depart-
ments of Defense, Veterans Affairs, Labor, Education, the Office of 
Personnel Management and the Small Business Administration, 
ensuring that transition assistance is a coordinated, interagency 
effort with long-term sustainability and meets the needs of the 
nation’s servicemembers. Dr. Kelly holds a doctorate in Marriage and 
Family (Education) from St. Louis University.

Q: To start, can you tell us a little about TAP?

A: If you’re familiar with the military transition process, you’re prob-
ably familiar with the program. TAP, which stands for the Transition 
Assistance Program, is a series of planning and training events offered 
throughout a servicemember’s time in the military that enables 
them to align their military career with their post-military career 
goals. Most military members associate TAP—or Transition GPS 
or Transition Readiness Seminar, depending on the service—with 
a weeklong series of courses that occur toward the end of one’s 
military career. But transition planning is something servicemembers 
should be thinking about and acting upon starting at their first duty  
station onward.

Q: Why do you recommend that they start so early?

A: Well, let’s look at the facts. Only 23 percent of all servicemembers 
retire from a military career—only 23 percent. Nearly 70 percent of 
all Marines and more than half of all soldiers leave active duty after 
only one term. Many other servicemembers leave at the six-to-10-year 
mark. So most of our servicemembers need to start documenting the 
very rich training and experience they gain in the military and align-
ing their experience toward their longer-term civilian careers. As a 
nation, we certainly do this in high school and in college—thinking 
and planning what courses we must take toward longer-term goals. 
And in every civilian job, ambitious employees are always thinking  

about that “next step.” It just makes sense to encourage our ser-
vicemembers to be proactive in both their military and civilian 
careers. And consider this: Even after a 30-year military career, most 
retirees will join the civilian workforce. They have had robust health 
care through the military medical system, have met strong fitness 
standards as adults and, like most Americans, will have longer life 
spans. Then add this factor to the equation: The men and women 
in our All-Volunteer Force (AVF) are the less-than-1 percent of the 
U.S. population who chose the harder path of adventure, challenge 
and service at a young age. As I tell the senior leaders, “You are not 
going to hunt and fish the rest of your lives; it is not in your DNA.” 
Our servicemembers will continue to contribute and make a differ-
ence as veterans. And our nation needs the leadership, teamwork and 
problem-solving that every servicemember takes with them. So the 
facts tell us, whether after four years or after 40 years, every service-
member will depart from military service and re-enter the workforce. 
The sooner they begin thinking about their post-separation goals—
even at the first duty station—the sooner they can take steps toward 
accomplishing them. 

Q: Can you give me an example?

A: Sure. Let’s say you’re an E4 logistics specialist and you love 
your job. You know that you’re not going to be in the military for-
ever, but you really like working in the military setting. So, maybe 
you could work toward becoming a facilities manager of a local  

Susan S. Kelly 
Director

Transition to Veterans Program Office
Department of Defense
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military installation. By preparing early, you might find that you can 
use your tuition assistance to gain the right degree in, let’s say, sup-
ply chain management and could use your GI Bill to fund a facility 
manager certification. That way, when it’s your time to transition 
from active duty, you know you are fully qualified and certified to 
start your civilian career as a facilities manager. If you’re an E3 
paralegal and you want to be an attorney one day, you might want 
to chart a path through on-the-job training, mentoring and a formal 
education in law. Your plan might then take you through Officer 
Candidate School and then the JAG (Judge Advocate General) Corps, 
or perhaps you decide to separate from the military and seek a law 
degree. Either way, the earlier you start planning, the earlier you can 
start taking steps to get you to your goal. Finally, for our officers out 
there, let’s say you’re an O6 combat arms officer and you’re toying 
with the idea of starting your own business when you retire. The 
growing solar energy industry intrigues you. You might want to 
start researching how to use your education benefits to take business 
courses or training offered by the Small Business Administration 
(SBA). You can enroll in the two-day entrepreneurship track through 
TAP. This track helps you evaluate business concepts and build a 
viable business plan, and gives you resources on accessing start-up 
capital and choosing the best location for your business. If you decide 
to start that company, you may want to place it near a military instal-
lation so you can take advantage of the SkillBridge authority, which 
allows you to create a training program to hire servicemembers up 
to six months before they separate from active duty. You know they 

have the values and skills to help your business grow, and you might 
even be able to take advantage of tax credits for hiring them.

This thinking, however, about integrating transition preparation 
and planning throughout a servicemember’s military career instead 
of in their last few weeks of active duty, is quite a culture change for 
the Department. We’re working with military leaders to encourage 
service members to invest time throughout their careers to identify 
and refine their post-military career goals; and it’s important for com-
manders and senior non-commissioned offices (NCOs) to create an 
environment that fosters this change. Our message is that deliberate 
planning leads not only to a successful transition, but also to success-
ful military careers.

Q: What’s the hardest part about this culture change?

A: At this point, we’re seeing two troublesome indicators. The first 
is the stigma associated with transitioning out of the military. For 
example, some servicemembers noted that as soon as they reveal 
their intentions to separate, their commanders view them differently. 
This stigma associated with the perception of “bailing” on your team 
or “abandoning” your unit leads to delayed preparation. This cannot 
continue. We want to encourage honest discussions about separation 
without fear of retribution, and we want those honest discussions 
based upon our experience over the last couple of years. When ser-
vicemembers start preparing their 12-month post-separation budget, 
a new Career Readiness Standard, many servicemembers are shocked 

Today is the day 
when limited turns 

into limitless.
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to learn the real value of their military compensation package. When 
servicemembers add up the housing, health care and child care ben-
efits, as well as tax savings that they will not receive as civilians, it 
is a real eye-opener! Why not have servicemembers do that detailed 
financial planning early versus later, so they can make informed deci-
sions? Some senior NCOs actually dubbed the TAP 12-month post-
separation budget a great retention tool. And if a servicemember has 
decided “It is time to go,” isn’t it best to ensure the servicemember 
makes smart decisions? We want servicemembers to know that they 
can attend TAP for informational purposes before deciding to separate 
or not, which is why we’ve placed the entire TAP curriculum online 
(https://jkodirect.jten.mil).

The second concern is associated with the chain of command 
not giving servicemembers time to attend TAP, or tasking service-
members with nighttime duties during the week they participate 
in the classes. Successful transition is essential. And it’s important 
for the chain of command to allow servicemembers to invest time 
to prepare—not only during TAP, but throughout their careers. The 
very best officers and NCOs build relationships with their men and 
women and mentor them. This mentoring is a key influence in a long 
military career. And for those servicemembers who leave active duty, 
smart leaders know that when they support departing servicemem-
bers, these new veterans are more likely to tell the next generation 
of potential recruits that military service was a good experience.  
Bottom line: smart leaders set up a positive impact on their service-
members and the future of the AVF.  

Q: Are you seeing positive signs?

A: Absolutely. I’m optimistic. We’re working closely with each of the 
services, with our enlisted and officer leaders in the Pentagon, and 
even with non-federal entities such as Veteran Service Organizations, 
to help us share the message that servicemembers should take an 
active role in planning their future.

Also, we’ve worked with the services and our partners on several 
public service announcements. We continue to have honest discus-
sions with commanders and servicemembers at the events we attend, 
and we continue to monitor research about transition. For instance, 
in the 2014 Status of Forces Survey, we asked several questions to 
assess servicemembers’ attitudes toward post-military career plan-
ning and leadership support for such planning. The responses to these 
questions will, over time, serve as a good baseline for understanding 
servicemembers’ views, and enable us to gauge their awareness of 
TAP and their individual transition responsibilities, as well as the 
support they receive from their leadership and peers in preparing  
for transition. 

Q: Do you have data from this survey yet?

A: Yes. On the positive side, 62 percent of servicemembers indicated 
that they had done some planning for their post-military career. This 
is a good number and we hope it will increase over time. We were less 
heartened by some other numbers. For example, of those who were 
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less than 90 days away from separation or retirement, only 66 percent 
said that they had been given the time needed to transition properly, 
and 62 percent said that they had been provided needed resources. 
Only 49 percent said their commanders or senior leaders were sup-
portive of post-military career planning and 65 percent indicated peer 
support. It’s unwise to make any policy or curriculum decisions based 
on these numbers now, but we clearly have reason to keep tracking 
them and to start discussions with the services.

Q: What are some other challenges that you’re trying to address? 

A: One major challenge that servicemembers face as they transition 
into civilian careers is articulating to prospective employers not only 
the technical skills that they gain during military service, but also 
the non-technical skills that they learned. These non-technical skills 
include the ability to handle stress; performing well under pressure; 
a disciplined approach to work; attention to detail; teamwork and 
teambuilding; decision-making; and leading and motivating others to 
accomplish organizational goals.

Employers state time and again that these non-technical skills 
are essential for workplace success. Not only are these skills taught 
outright in military training courses, but they are also reinforced 
through military culture and on-the-job training. 

The challenge for servicemembers is to understand what these 
skills are, realize that they have learned many of them through 
military service—either explicitly through training or implicitly 

through culture—and most importantly, convey the value of these 
skills to employers on resumes, in job interviews or while network-
ing. A related challenge for servicemembers is matching the skills 
and desires they have with workforce needs. A servicemember with 
experience in cybersecurity who wants to move back to his or her 
hometown in, say, North Dakota might have difficulty finding a 
job in that labor market. The career field would be a great fit in 
other parts of the country. Another who wants to go into the utility 
industry, however, might find plenty of related jobs in North Dakota. 
There has to be encouragement to look for connections between a 
servicemember’s skills and desires, and the current and projected 
workforce skills gaps. Bottom line: It isn’t only about skills. Ser-
vicemembers also have to investigate skill demand in geographic 
job markets. And a third, very important aspect is time. Be sure to 
investigate if this skill will be in demand in that labor market in five 
to 10 years. For a first-termer, this is extremely important for their 
planning. For a retiree, maybe it isn’t so compelling. The Depart-
ment of Labor’s (DOL) website, MyNextMove.org, can help every 
servicemember answer these questions. Transition preparation is not 
one-size-fits-all, and the TAP provides the tools to decipher options  
for anyone.

Q: What has your office done to assist with these challenges?

A: These challenges can be daunting. In terms of translating  
non-technical skills, many civilian employers may not realize that  
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servicemembers have received professional military training in 
these areas. Other employers may grasp this, but have a hard time 
understanding how a servicemember’s military rank and experience 
could make them well-suited for a job the employer has available. 
Given this, we worked with the RAND Corporation to execute a 
pilot program that documented, in non-military terms, the skills 
that veteran job candidates learn during formal military training, 
and which have been reinforced through the military culture and 
on-the-job training. The pilot focused on aligning the skills that 
civilian employers value in veterans with several Army and Marine 
Corps enlisted “Combat Arms” training courses. We still have more 
research to do, but the data that we have now should help translate 
these essential skills to civilian employers.

In terms of matching a servicemember’s skills with skills gaps 
in the workforce, TAP provides servicemembers a Military Occupa-
tional Code Crosswalk, which helps them document and translate 
their military career experience and skills into civilian sector occu-
pations and skills. It also helps them identify any gaps in their train-
ing or experience that need to be filled to meet their personal career 
goals. During these activities, servicemembers visit O*NET online 
(www.onetonline.org), a DOL website, to assist in the skills transla-
tion and gap analysis. We also work closely with the DOL and their 
American Job Centers to provide servicemembers with information 
on workforce skills needed in particular areas of the country or, 
more generally, in the 21st Century.

Q: Once a servicemember has a post-military plan and is ready to 
start looking for a civilian job, what is the next step?

A: After a servicemember has done some research about where they 
want to move, what kind of job or degree they want, and whether 
there are programs such as apprenticeships or scholarships that can 
help them succeed once they arrive, the next step would be to take 
advantage of the available transition-related resources. One great 
resource is the servicemember’s local transition assistance office, 
which can connect a servicemember to websites, counselors and 
local job fairs or college fairs.

Another resource called the VEC is developed and hosted by 
VA. The VEC, or the Veterans Employment Center (www.ebenefits.
va.gov/ebenefits/jobs), serves as the federal government’s single-vet-
ted Internet source for connecting transitioning servicemembers, 
veterans and their families to employers committed to hiring them. 

The site helps with translating military skills into plain lan-
guage, resume-building and connecting with employers. These 
employers are able to go onto the site to post job openings and 
search thousands of verified career profiles by keyword and geo-
graphic location to find the perfect candidates. They can even make 
a public commitment to hire transitioning servicemembers, veter-
ans and their families. And VA has smartly partnered with LinkedIn. 
LinkedIn (www.linkedin.com) is one of the most powerful tools to 
network and now servicemembers can transport their LinkedIn pro-
files into the VEC. Servicemembers can also receive a free premium 
subscription to LinkedIn. Check it out!  

Q: You mentioned career fairs. Are there any in particular that you 
recommend for transitioning servicemembers?

A: Yes, I recommend that every transitioning servicemember con-
siders attending a local “Hiring Our Heroes” transition summit  

conducted by the U.S. Chamber of Commerce. The Chamber 
brings employers of every size and industry to military installa-
tions, and has connected thousands of servicemembers to careers. 
The opportunities to network early with employers, practice your 
elevator speech, and find out what employers are looking for, are 
only a few benefits of attending a Hiring Our Heroes Transition 
Summit. The summits are free to servicemembers and military 
spouses. The Chamber is steadily increasing the number of 
installations where they conduct summits from nine in 2014 
to 19 in 2015. In 2016, they’re projecting roughly 25. In 2015, 
they also conducted more than 120 hiring fairs—a tremendous  
commitment.

In addition to networking at career fairs, I recommend that tran-
sitioning servicemembers look into social groups at these events 
such as Veteran Service Organizations or local chapters of national 
officer or enlisted associations like the Military Officers Association 
of America (MOAA), which are filled with people who have already 
transitioned and can provide advice and support on navigating post-
secondary education, finding a job or starting a business. Groups 
like these or individual mentors can offer support, encourage-
ment and professional connections to veterans and their families,  
particularly in their first year out, and thus increase the likelihood 
of a successful transition.

Transitioning from active duty takes work. But if servicemem-
bers take the time to plan and network, and learn to understand 
and translate their skills to civilian employers, they can accomplish 
whatever they set their mind to and even more.

Q: The last time we interviewed you was in 2013 when you were 
in the middle of implementing the redesign of TAP. What has 
happened since then?

A: It’s been a constant flow of change. We’ve progressed from 
developing 88 hours of curriculum for classroom and virtual deliv-
ery to tracking compliance of legal mandates and the new Career 
Readiness Standards and finally embedding transition preparation 
across the military life cycle. As you know, the redesigned TAP  
is a partnership with five other federal agencies. If you’ve been in 
the federal government long enough, you realize that all agencies 
have their own personalities and language, and it’s sometimes a 
challenge on interagency projects just to agree on authorities, 
let alone goals, milestones and basic day-to-day program gover-
nance. Memoranda of Understanding and implementation plans 
helped, but what kept us on course was an agreed-upon end-state. 
In this case, we were in complete alignment to support service-
members in becoming career-ready, and that commitment keeps 
us together. The military departments and the five partners have 
accomplished some incredible feats: facilitators are teaching the 
entire curriculum at 206 military sites; servicemember assess-
ments of TAP from every installation shape yearly content revi-
sions; members separating from active duty are reaching high 
levels of career readiness; and, as necessary, servicemembers are  
receiving warm handovers for post-separation support. They deserve 
great credit!

Now we have to ensure the MOUs and implementation plans 
that we created are being adhered to, that the curriculum we devel-
oped is effective, and that the governance structure we put in place 
provides a valuable mechanism to evaluate and execute changes to 
the program. We’re not explaining the program’s changes or value 

www.MAE-kmi.com24  |  MAE&T 10.9



anymore as much as we are establishing mechanisms to assess  
and evaluate TAP effectiveness—both for the short- and long-
term. And we’re seeing great progress. More than 80 percent of 
those surveyed affirm that they’ve gained valuable information 
and skills to plan their transition, that they have enhanced con-
fidence in transition planning, and that they intend to use what  
they learned.

An unexpected change is an overwhelming push for early access 
to our transitioning servicemembers. Companies of all sizes, fed-
eral agencies and small businesses have come to recognize that 
transitioning servicemembers are a talent pool and they want the 
opportunity to harness that talent. And the entire nation is “re-
tooling” for the 21st Century with new training, certificates and 
degrees being developed. Did you know that the DOL has millions 
of dollars to train new veterans—even six months before they 
separate from active duty—at the American Job Centers? And the 
same opportunities are there for their military spouses? Did you 
know that the SBA has created opportunities for veterans (www.
sba.gov/vets) to access increased capital and lower interest rate 
loans to start new businesses? It’s a big advantage. Were you aware 
the Department of Agriculture (www.usda.gov/veterans) has big 
incentives for veterans to enter the farming and ranching indus-
tries? More than 100,000 farmers across the country will retire in 
the next 10 years. Who will feed the country? Who will ensure the 
United States remains food-independent from other countries? It 
is a very meaningful mission. And with the burgeoning “grow and 

buy local” movement, as well as hydroponics, huge acreage is not 
necessary anymore. Opportunities are cropping up everywhere  
(no pun intended)!   

We’re also working with public and private entities to renew our 
focus on apprenticeships, and we’re encouraging communities to 
shape new grants available from the DOL to re-tool their state work-
forces and tap into the talent pool of transitioning servicemembers 
at local installations. Initiatives like Home Base Iowa (www.home-
baseiowa.gov) prove that communities are eager to have veterans 
remain local.  

We’ve seen many successes and great partnerships are growing. 
I think we’ll see our servicemembers start to succeed more quickly 
after they separate. I believe the TAP makes a difference, and I credit 
the TVPO and TAP staffs of the military departments for making this 
happen. It has been years of hard work and they have never faltered. 
In the long-run, the payoff is not just for transitioning servicemem-
bers and veterans, but for the AVF. One of the best recruiting tools 
our nation has to sustain its AVF is for young men and women to 
see that servicemembers thrive in civilian life because they receive 
the best tools and training possible during a military career. TAP is 
the proverbial win-win!  O

For more information, contact MAE&T Editor Kelly Fodel 
at kellyf@kmimediagroup.com or search our online archives 

for related stories at www.mae-kmi.com.
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The Council of College and Military 
Educators (CCME) will hold its annual 
conference in San Antonio, Texas, from 
February 15-18, 2016. The CCME sympo-
sium is a professional development oppor-
tunity for military educators to learn about 
educational and career services for mili-
tary members and veterans provided by 
colleges, universities, non-profit organiza-
tions, federal agencies, etc. A full day of 
the symposium will be devoted to small 
group forums called Concurrent Sessions, 
designed to facilitate the exchange of infor-
mation on educational programs, strategies 
and innovations that assist servicemem-
bers and veterans to achieve academic and  
career success.

CCME values sessions that focus on 
current and best practices in the volun-
tary military education arena, new ways 
to ensure successful transition for mili-
tary members, innovative ways of using 
technology in the classroom, military and 
veteran-specific student services, college 
and university initiatives, and any topics 
pertaining to military education services 
in general. Each year, a committee of 
CCME members reviews proposal submis-
sions and selects approximately 60 for pre-
sentation. At next year’s symposium, the 
Concurrent Sessions will each run in 50 
minute sessions, with several presentations  
selected for multiple timeslots depending 
on topic relevancy.  

In addition to the conference theme, 
“Opening Doors and Advancing Lives,” 
the Concurrent Sessions will provide six  

concentrated tracks to allow attendees to 
work towards a Professional Development 
Certificate. Track titles include: 

•	 Best Practices
•	 Innovations in Voluntary Education
•	 Military/Veteran Student College 

Initiatives
•	 Newcomers to Voluntary Education
•	 Student Tracking
•	 Transitioning from the Military

All proposals are evaluated on the 
description and quality of content, adher-
ence to the conference theme and category, 
universal broadness of scope, purpose and 
content, and the intent of the proposal to 
engage the audience. Presentations are pro-
vided in a variety of formats to include round 
table discussion, lecture with questions and 
answers, audience participation and small 
group discussion, to name a few. Presenters 
provide very useful tools and resources for 
attendees to bring back to their respective 
institutions and organizations.

Concurrent Session highlights from the 
CCME 2015 conference include veteran-
specific student services and resources; state 
authorization requirements for institutions 
of higher education and state reciproc-
ity agreements; federal legislation impact-
ing military and veteran-student education 
and services; open educational resources; 
competency-based education; marketplace 
relevancy of credentialing; methods to track 
graduation rates of non-traditional student 
cohorts; utilizing technology to enhance 

online instruction; establishing “one-stop 
shopping” for veteran students, etc. Many 
of these topics remain relevant in today’s 
educational environment for military and 
veteran students, so the Concurrent Ses-
sions committee anticipates many of the 
same topics this year. The deadline for 
submission of concurrent session proposals 
was September 18th. The Committee will 
be evaluating all proposals and making final 
selections by the end of October.  For addi-
tional information regarding Concurrent 
Sessions, please contact committee chair 
Kelly Wilmeth at Kelly.wilmeth@umuc.edu.

We look forward to another year of 
engaging dialogue and active participation 
at the CCME 2016 Annual Symposium.  O

Note from Dr. Jeffrey Cropsey, CCME 
President: CCME thanks Kelly Wilmeth, 
Vice President and Director, University of 
Maryland University College Europe, for 
her overview of the CCME Concurrent Ses-
sions. For more information about our 
organization, please visit CCMEonline.org.

CCME 2016 Concurrent Sessions BY kellY wilmetH

For membersh ip ,  scholarsh ip ,  

exh ib it ion and sponsorsh ip  

opportunities, please visit us at: 

www.ccmeonline.org

San Antonio, TX

February 15-18, 2016

Dr. Jeffrey Cropsey
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UNIVERsITY CORNER Military Advanced Education & Transition

Hank Bounds
President

University of Nebraska 

Q: Please provide a brief overview of your 
school’s history, mission and curriculum.

A: Founded in 1869, the University of 
Nebraska exists to serve the people of the 
state through teaching, research and out-
reach. The university is home to 14,000 
employees and more than 52,000 on-
campus and online students on four cam-
puses, including primarily undergraduate 
campuses in Lincoln, Omaha and Kearney 
and an academic health sciences center 
with facilities statewide.

Nearly 150 years after its founding, the 
mission of Nebraska’s public land-grant 
university to transform lives through edu-
cation has never been more important. The 
university’s first strategic priority is ensur-
ing affordable access to quality education 
for students. Expanding distance learn-
ing opportunities is a vital component of  
that goal.

Q: What online degree and certificate 
programs do you offer and how do these 
distance learning programs fit in with 
the lives of active duty and transitioning 
military personnel?

A: More than 100 degree programs 
are available through the University of 
Nebraska Online Worldwide, our distance 
learning platform that draws on the teach-
ing and curriculum resources of all four 
campuses. Students have access to flex-
ible, high-quality bachelor’s, master’s and 
doctoral degree programs, as well as cer-
tificates and endorsements in a range 
of programs that are in demand in the 
workforce. Areas that especially appeal to 
military learners include applied science, 
criminology and criminal justice, busi-
ness, public and nonprofit administration, 
health sciences, information assurance 
and management information systems.

We also offer an online Bachelor of  
General Studies degree that consistently 
appears on national “best of” lists. The 
degree includes specializations in crimi-
nal justice, administration, geography,  

information assurance, political science 
and sociology.

Our online programs provide the flex-
ibility and access that military students 
need to continue their education while 
also balancing deployments, temporary 
duty assignments, frequent moves, family 
responsibilities and overseas service. Many 
programs also allow military students to 
combine prior college credit and ACE-
approved military training to complete a 
bachelor’s degree.

Q: Looking ahead, how will your school 
realize its core objectives and aspirations?

A: One of the goals we’re most focused on 
is making sure every student who wants 
to attend the University of Nebraska has 
the opportunity to do so. We have a great 
story to tell with regard to affordability, 
but by expanding access even further, we’ll 
be able to grow enrollment, increase edu-
cational attainment among our citizens, 
meet critical workforce needs and, most 
importantly, help more students change 
their lives through the power of education. 
With a growing share of jobs requiring 
postsecondary education, it’s incredibly 
important for us to be successful. We’ll 
need to explore a variety of strategies—
including leveraging technology to expand 
our reach well beyond what traditional 
measures could offer.

Q: How has your school positioned itself 
to serve military students?

A: Each of our campuses offers services 
specifically to support veterans and military 
members. We recently opened on one of our 
campuses a Military and Veteran Success 
Center which will assist student veterans 
in the transition to academic life by provid-
ing academic support, career planning and 
networking, peer mentoring, admissions 
counseling, study space and other services.

The University of Nebraska was one of 
the first 100 institutions to sign the Got 
Your 6 pledge, and we are regularly rec-
ognized in national publications for our 
success in serving military learners. We 
participate in the Yellow Ribbon program 
and are designated as a military-friendly 
university. Our flexible deployment policy 
was one of the first in the nation, and the 
State of Nebraska has expanded its policy 
waiving tuition for Nebraska dependents 
of veterans killed or permanently disabled 
in the line of duty to also include a waiver 
of fees.

Staff on our campuses and in our 
Online Worldwide office are specifically 
trained in military and veterans issues and 
are well-positioned to act as advocates and 
assist students with their transition into 
the university and ultimately to successful 
careers.

Q: What is your school doing to keep up 
with growing technologies and opportuni-
ties related to distance learning?

A: We have a partnership with Coursera 
to provide opportunities for our faculty to 
explore how they can expand the reach of 
their course materials through new and 
emerging technologies. Our first massive 
open online course, focusing on health 
literacy, was successful and is being offered 
for a second time this fall. Another MOOC, 
focusing on treatment of Ebola patients—
for which our medical center has earned 
international attention over the past year—
is set to launch in 2016.  O
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